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LAMPIRAN 2 : DATA RESPONDEN

Tingkat
penghasilan
1

Pendidikan
terakhir

Pekerjaan

Jenis
kelamin

Umur
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No
resp
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13
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17
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22
23
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25

27

28
29

31

32

33

35

37

39
40
A1

42

43

45

Optimization Software:

www.balesio.com




52
53

57

58
59
60
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62
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65
66
67

69

70

71

72
73

74
75

76
77
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LAMPIRAN 3 : REKAP JAWABAN RESPONDEN

Ne Buis fisk Kahandalan ] D.Tangg8 Jaminan =
resp [0 [ 2 [x13] Rz lxa] 2 [ xlegu.a il K1 E3E EEl A EA K
1 3 k] FEE BE] 2 3 |ze7| 2 2 | a|z33] 3 2 4 |333] 2
2 2 E] z | 23] 3 2 2 |23 2 2 3 |z233] 3 3 7 |a6r| 2
3 2 2 2 [200] a 2 2 |22 2 3 2 | 233| 3 2 2 | 245] 2
4 2 2 2 |200]| 2 2 2 j200] 2 2 2 |200] 4 5 q4 | £35] 2
5 2 2 z |2a0] 2 2 2 | 200] 2 z | 2 [2o0] 4 4 < | 400 3
5 3 3 3 | 3ac] 2 2 3 | 23] 2 2 3 | 233 4 4 4 [400] 3
7 3 3 3 [aon] 2 2 3 |z331| 2 2 3 | 253 & q 5 [433] 2
8 3 3 3 [300] 2 3 3 267 3 3 Bl EEE 2 2 |233] 3
9 3 3 3 |aod| 3 3 3 |30a| 3 3 2 |3o00] 3 3 T |a0d| 3
0| 3 2 3 laca| 2 2 P 2 3 |233]| 2 2 3 J2a33] 3
| 2z | 3] 1 j200] 2 | 2| 3 23] z | 2 | 3 [23%) 2 | 2 | 3 [233] 3
12 | 4 5 S | 487 2 2 3 [233] 3 3 3 | 300 2 3 3 | 500] 3
12 | 4 5 5 | 457 2 3 3 | 267| 3 3 3 | 300] 3 2 3 | 300, 2
14 | 2 3 2 [300] 3 3 3 |a0a| 3 a 3 | 300 3 3 3 |a3o0nf 2
15 | 5 5 4 |467| 3 3 3 (300 3 3 a [aoa| 3 3 a |3o00| 2
16 | « 5 4 | 435 3 3 3 [300] 4 4 4 |40 3 2 a | 267 | 2
17 | 4 5 2 | £33 4 2 4 |ac0| 4 4 4 |amo| 4 4 4 Jamo| 4
18 | 4 4 4 [4c0] 2 £ 4 | 367 | 4 4 4 |&r0 a 4 4 | 367] 3
18 | a 3 a |300] 3 4 4 | 367 4 4 5 | 433 2 4 4 | 387 a
20 | 3 2 a | 267 a 4 4 | 387 4 S 5 |4567] 2 4 Z | 367 a
Z1 3 7 3 | 267 2 4 4 | 400 e q 4 | 400 4 q 4 [400] 3
2 | 4 4 4 [ 400] 4 4 4 | 401| 2 4 4 |403| 4 q 4 |400[ 4
2% | 4 [] 4 | 400 4 4 s [433] 4 | & % 43| < 4 & |433| 4
24 | 4 4 4 | 200 4 4 s |433| 4 | 4 s 1433 4 4 e 1433] 3
25 3 2 2 232 4 4 5 £33 4 4 5 4,33 4 £ 5 433 4
26 | 3 2 2 |233| 4 4 5 432 4 4 5 | 231] 4 4 5 | 233] 4
i | 3 Z 2 |233| 4 1 4 | 400 4 4 4 |400] 4 4 2 | 400] 4
23 | 3 3 2 [267] & 4 4 | 400] 4 4 4 |[400| 4 4 4 [400] s
29 | 3 a 2 267 # E s | 403 =2 [] 4 [400| < q 4 | 400 S
20 | 4 4 4 | 400 5 3 5 [433] < 4 s [433] < 4 s [433] 4
31| 4 ) 2 | 387 | 2 2 3 233 2 | 2 3 _1233] 2 2 3 |233] 3
32 | a 3 4 [333] 2 2 | a j233| 2 2 3 233 2 2 3 [235] 4
EEREE 4 2 |[300] 2 2 3 | 233] a 2 2 |23 2 2 2 [2335] 4
3| 2 3 2 233 2 F] 2 |z00] 2 B 2 | 200 2 2 2 20| 4
as | 2 3 2 [233] 3 2 2 | 233 2 2 3 233 2 z 3 | 23] 3
3] 2 3 2 |233] 2 | 2 | @ |200] ¢ 4 5 |4331| 2 2 2 | 200 3
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37 | 3| 3| 3 Jaoo[ 2 [ 2 2Jzo0] 4 | & 5 [«67[ 2 | 2 | 2 |200f 3
® |3 2 1 |267| 2 2 2 |200 4 5 5 [457] 2 2 2 (200 2

3% | 3 [ 2| 2 023| 2 [ 2 | 3 {23 5 | &5 § |s00] 2 | 2 | 2 200 2 |
a0 | 3 3 2 1233 2z | 2 3 23] 5 5 5 [ 500 2 2 i _|za0] 2

A 4 TE e e 2 [ 2 | 3 [2a3) & | s | 4 Jesv 2 [ 2| 2 |zon| 2

42 | 4 | 6 | 4 [433] 2 | 2 | 3 |233| & | & | & |40cf 2 | & 1 2 j233]| 2 |
43 | 4 | 5 | 4 |43 2 | 2 | 3 |233| 4« | &4 | 4 |aoo| 2 [ z | 3 [23] 2

44 | 4 | 5 | 4 |433] 2 | 3 | 2 |2a5| 4 [ 4 | 4« Jaoa] 2 | 2 | 3 |232] 3

a5 | 5 | 5| 4 |467] 2 | 3 | 3 | 267 4 | 4 | 5 J«33] 2 | 2 | 3 1233 3 |
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78 | 2 | 4| 4 |3335] 5[ 5 | 5 [500] a ] 3] # [333] 31 313 [zo0] &
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%@ | 2 3 | 4 |30a| 5 | 4 | 2 J367| 2 | 4 | 3 |300! 5 | 3 | 3 |367| 4
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Frequencies

Statistics
N
Valid Missing Mean Sum
Umur ! 100 0 25500  255.00
~Jenis kelamin 100 0  1.4500 149.00
Pekerjaan 100 0 40700 407.00
_ Pendidikan terakhir 100 0 26600 26600
Tingkatpenghasian 100 0 38300 38300
X1.1 SN 100 0 33300 33300
X1.2 10 0 34800 34800
X13 .10 0 32000 32900
D19 100 0 30300 30900
28 TR 100 0 31400 31400
K23 % &5 3 100 0  3.4800 348.00
X381 10 0 33500 33500
FXB.2 BN T 100 0 3.3800 338.00
EX3S SO 100 0 35500 355.00
XA 5 R T e 100 0 31300 313.00
s i S w00 3.1400 314.00
X3 100 0 33700 337.00
X5.1 100 0 32200 32200
2.5 SR S 100 0 31800  319.00
X583 A 100 0 32800 329.00
YA 10 0 32200 32200
Y.2 0 0 35500 355.00
Y.3 100 0 3.2500 325.00
Frequency Table
Umur
Cumulative
Frequency  Percent  Valid Percent Percent
Valid <20tahun 14 140 140 140
- 21-30 tahun 30 300 30 440
3140tshun 43 430 430 87.0
4180@hon 13 130 130 1000
-Tohl 100 100.0 100.0
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Jenis kelamin

Cumulative
Frequency Percent  Vald Percent Percent
Valid  Lakilaki 51 51.0 51.0 51.0
Wanita 49 490 49.0 - 1000
Total 100 100.0 1000
Pekerjaan
Cumulative
Frequency  Percent  Valid Percent Percent
Vahd | PegmwainegensiR .. =~ 11 1.0 1.0 110
Kayawanswasta 17 170 470 280
Karyawan BUMN .o ne 0 no 390
TNI!POIU' = o 14 140 14.0 53.0
Pengusaha =~~~ 21 210 = 210 740
MshasiswalPelgjar 14 140 = 140 880
: Lainnya . .12 0 0 120 @ 1000
Total 100 100.0 100.0
Pendidikan terakhir
Cumulative
Frequency Percent  Valid Percent Percent
Valid _*SMA_‘_ R 14 140 140 140
_Akademi 19 180 180 30
Sejana(81) ..o 64 40 = %40 87.0
Pascasajena(S2) =~~~ 13~ 130 130 1000
Total 100 100.0 100.0
Tingkat penghasilan
Cumulative
Frequency  Percent  Valid Percent Percent
Valid <2 jgla 9 9.0 - 8.0 80
213jwa 11 110 "o 200
Btdja 15 150 150 30
41Sja 18 180 180 530
>5juta 47 470 470 1000
-'ITo!al 100 100.0 100.0
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X1.1

Cumulative
Frequency  Percent  Valid Percent Percent
Valid TS 18 180 18.0 18.0
cs 40 400 400 58.0
s 33 330 33.0 910
ss 9 9.0 9.0 1000
Total 100 100.0 100.0
X1.2
Cumulative
Frequency Percent  Valid Percent Percent
Vaid TS 1 19.0 _190 1
Cs 34 340 %40 539
s .m0 27.0 800
ss 20 220 = 200 1000
Total 100 100.0 100.0
X1.3
Cumulative
Frequency Percent  Valid Percent Percent
Valid STS 1 10 10 10
s 28 280 280 290
S8 23 RO 230 520
'S 37 %o 370 89.0
s 1 10 11.0 100.0
Total 100 100.0 100.0
X2.1
Cumulative
Frequency Percent  Valid Percent Percent
Valid T8 4 30 340 %40
S B8 28.0 28.0 62,0
il [ 3 RO %80 950
;88— S5 .50 50 1000
Total 100 100.0 100.0
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X2.2

Cumuilative
Frequency Percent  Vald Percent Percent
Valid Ts 33 33.0 33.0 3.0
cs 25 250 - 250 58.0
S ;o 37.0 - 850
8§s 5 5.0 o 50 1000
Total 100 100.0 100.0 *
X2.3
Cumulative
Frequency  Percent  Valid Percent Percent
Valid T8 18 180 18.0 18.0
¢cs 3  3}wO 330 51.0
s % 30 30 80
s 7 Wwo 170 1000
Total 100 100.0 100.0
X3.1
Cumulative
Frequency  Percent  Valid Percent Percent
Valid TS 23 20 230 230
S 27 2770 270 500
-§_ i_2 420 42.0 ) 92.9&
S8 8 80 8O ) 100.0
Total 100 100.0 100.0
X3.2
Cumulative
Frequency  Percent  Valid Percent Percent
Valid TS 2% 20 280 290
cs 20 200 200 490
s B WO 350 84.0
SS 18 160 16.0 1000
Total 100 100.0 100.0
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X3.3

Cumulative
Frequency  Percent  Valid Percent Percen!
Valid TS 17 17.0 17.0 17.0
cs 32 320 320 490
S 30 300 300 790
SS 21 210 210 1000
Total 100 100.0 1000
X4.1
Cumulative
Frequency Percent  Valid Percent Percent
Valid TS 31 310 31.0 31.0
cs 29 29.0 200 600
S 36 36.0 30 - 96.0
SS 4 40 4.0 1000
Total 100 100.0 100.0
X4.2
Cumulative
Frequency  Percent  Valid Percent Percent
Vaid T8 37 - 370 70 370
OB 18 180 180 S50
8.0 39 39.0 -390 %40
s 6 60 60 1000
Total 100 100.0 100.0
X4.3
Cumulative
Frequency Percent  Valid Percent Percent
Vaid T8 = 22 20 220 220
L SR S #0560
S 0 20 %0 850
8 % 1’0 150 1000
Total 100 100.0 100.0
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X5.1

Cumulative
Frequency FPercent  Valid Percent Percent
Vaid TS 21 210 21.0 21.0
cs a3 430 430 640
S 29 290 290 930
SS 7 7.0 70 100.0
Total 100 100.0 100.0
X5.2
Cumulative
Frequency Percent  Valid Percent Percent
Vaid TS 27 270 270 270
Cs 38 30 }*‘0 660
S 2 20 000 220 80
ss 12 120 120 ~100.0
Total 100 100.0 100.0
X5.3
Cumulative
Frequency Percent Valid Percent Percent
Vaid 1S 3% %0 = 30 @ 30
s % %o 30 62.0
S 218 180 180 800
Aok 18 180 __ 180 = 980
600 2 20 20 1000
Total 100 100.0 100.0
Y.1
Cumulative
Frequency Percent  Valid Percent Percent
Valid TS 28 280 28.0 280
s 0 3 MO0 w0 580
o e 32 20 320 %10
S8 8 90 980 1000
Total 100 100.0 100.0
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Y.2

Cumulative
Frequency  Percent  Valid Percent Percent
Valid TS 16 16.0 16.0 16.0
cs 29 290 29.0 450
S 39 390 390 . 840
ss 16 16.0 16.0 100.0
Total 100 100.0 100.0
Y.3
Cumulative
Frequency  Percent  Valid Percent Percent
Valid TS 38 38.0 38O 380
es 21 210 210 590
§ 19 180 190 780
8 2 20 220 100.0
Total 100 100.0 100.0
Correlations
Correlations
Bukiti fisik
X1.1 X1.2 X1.3 (Tangible)
X1.1 _PearsonCorrelation 1 567" 82" 799
Sig Q-Igilpg)__ E .00 g0 000
e AR T _N__ PR S 100 . 100 Aﬁ:_wo - _102__
X1.2 _ Pearson Correlation 567 1 685 887
Sig.(Aalle) 000 000 000
ol ety o N O 10 w0 100 100
X1.3 _Pearson Comelation 532" 685 1 @15
Sig.(talled) = 000 .00 E—
o e O N SRS R S 100 100 0 100
Buki fisik (Tangible) _Pearson Correlation 799" 887" 875" 1
_Sig. (2-1ailed) 000 .000 00 00
N 100 100 100 100
**. Correlation is significant at the 0.01 level (2-failed).
Reliability
Scale: ALL VARIABLES
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Case Processing Summary

N Yo
Cases Vald 100 100.0
Excluded® 0 0
Total 100 100.0

a. Listwise deletion based on all vanables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
815 3
Correlations
Correlations
Kehandalan
X2.1 X2.2 X2.3 (Reliability)
X2.1 PearsonCorrelation 1 778" 494"  gss”
_Sig. (2-tailed) 000 .000 .00
e N N .10 100 10 100
X2.2 Pearson Correlation 778" 1 495" B8s”
Sig.(2ailed) 000 000 000
s : N __ .. %0 10 = 100 100
X2.3 Pearson Corelation 494" 405" 1 785
_Sig. (tailed) .00 000 , 000
| S N 00 100 100 100
Kehandalan (Reliabilty) ~ Pearson Correlation 885 886" 785’ 1
_Sig. (2-tailed) 000  .000 o000
N 100 100 100 100
**. Correlation is significant at the 0.01 level (2-tailed).
Reliability
Scale: ALL VARIABLES
Page 8
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Case Processing Summary

N %
Cases Vald 100 1000
Excluded” 0 0
Total 100 1000

a. Listwise deletion based on all vanables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
847 4
Correlations
Correlations
Daya tanggap
(Responsiven
X3.1 X3.2 X33 ess)
X3.1 _PearsonComelation 1 19" 603" 837"
Sig. (2-tailed) 00 000 000
S8 ) N S 10 10 100 100
X3.2 Pearson Correlation 619" D - B
Sig (talled) 000 000 _ 000
_ ) N ) 100 100 100 100
X3.3 Pearson Correlation 603~ ”7.702"___1 ' 883
Sig. (2taled) 000 000 000
- N _ 100 100 100 100
Daya tanggap Pearson Correlation ,_837"_7_ 8% 883" R
(Responsiveness) 7559._(2_“““’) 5 _009 000 000 - -
N 100 100 100 100
**. Correlation is significant at the 0.01 level (2-tailed).
Reliability
Scale: ALL VARIABLES
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Case Processing Summary

N %
Cases Valid 100 100.0
Excluded® 0 0
Total 100 1000

a Listwise deletion based on all variables in the procedure,

Reliability Statistics
Cronbach's
Alpha N of ltems
842 3
Correlations
Correlations
Jaminan
X4.1 X4.2 X4.3 (Assurance)
X4.1 PeasonCorelation 1 764"  s42° g0
Do Qctmlled) - 000 000 _-000
e s2rLi08 __N 100 0 10 100
X4.2 Pearson Corelation 764" 1 571" 900"
Sig. (2-tailed) i 000 . 000
|+ S N 00 100 100 100
X4.3 Pearson Comelation 542" 571" 1 819"
Sig. (2-tailed) 000 00 000
—_— N 10 100 100 100
Jaminan (Assurance)  Pearson Correlation 880 800" .81{ o 1
Sig. (2-tailed) 000 .000 0
N 100 100 100 100
**. Correlation is significant at the 0.01 level (2-tailed),
Reliability
Scale: ALL VARIABLES
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Case Processing Summary

N %
Cases  Valid 100 100.0
Excluded® 0 0
Total 100 100.0

a. Listwise deletion based on all variables In the procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
832 3
Correlations
Correlations
Perhatian
X5.1 X52 X5.3 (Empaty)
X5.1 PearsonComelation 1~ 470" .50 778"
Sig. (2-tailed) 00 000 000
Wee . N 100 100 100 100
X5.2 Pearson Comelation 470" 1 ea7" 842"
Sig. (2-tailed) 000 Qo 000
N 100 100 100 100
X5.3 Pearson Comelation 558" 647" 1 897"
Sig. (2-tailed) - .o00 o000 000
| S . . (10 100 L I 100
Perhatian (Empaty) Pearson Correlation 778" 842"  gerT g
Sig. (2-tailed) 00 o000 o000
N 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).
Reliability
Scale: ALL VARIABLES
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Case Processing Summary

N %

Cases Valid 100 1000
Excluded® 0 0

Total 100 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
789 3
Correlations
Correlations
Kepuasan
Y.1 Y.2 Y.3 nasabah
Y.1 Pearson Comelation 1 577 538 840"
Sig. (2-tailed) _ 000 000 .000
h A N | 10 100 100 )
Y.2 Pearson Comelation 577 1 453" 799"
Sig.(2taled) 000 000 - 000
< N o 10 100 100 100
Y.3 Pearson Correlation 538 453 1 835
Sig. (2-tailed) 000 00 000
[ N 100 100 100 100
Kepuasan nasabah  Pearson Correlation 840" 799" 835 1
Sig. (2-tailed) - 000 000  .000 B
N 100 100 100 100

**_ Correlation is significant at the 0.01 level (2-tailed).

Reliability
Scale: ALL VARIABLES
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Case Processing Summary

N Yo
Cases \Valid 100 100.0
Excluded® 0 0
Total 100 100.0

a. Listwise deletion based on all variables in the procedure

Reliability Statistics
Cronbach's
Alpha N of ltems
758 3
NPar Tests

One-Sample Kolmogorov-Smirnov Test

Standardized
Residual

NSRS ahoeg . 100
Normal Parameters®® Mean 0E7
- ... Std Devistion  .97442031
Most Extreme Differences Absolute L
_Positive . 059
e e s Negative B, 0 075
JeiSmlatic Sl e T o5
Asymp. Sig. (2-tailed) 191¢

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Comection.

Regression
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Variables Entered/Removed®

Vanables
Model Entered

Vanables
Removed

Method

1 Perhatian
(Empaty),
Bukti fisik
(Tangible),
Jaminan
(Assurance),
Daya tanggap
(Responsiven
ess),
Kehandalan
(Reliability)®

Enter

a. Dependent Vanable: Kepuasan nasabah
b. All requested variables entered.

Model Summary®
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 753" 567 544 1.72150

a. Predictors: (Constant), Perhatian (Empaty), Bukti fisik (Tangible), Jaminan (Assurance), Daya
langgap (Responsiveness), Kehandalan (Reliability)

b, Dependent Vanable: Kepuasan nasabah

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 365384 5 73077 24658 000"
Residual 278576 94 2064
Total 643.960 99 .

a. Dependent Variable: Kepuasan nasabah

b. Predictors: (Constant), Perhatian (Empaty), Bukli fisik (Tangible), Jaminan (Assurance), Daya
tanggap (Responsiveness), Kehandalan (Reliability)

Optimization Software:
www.balesio.com
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Coefficients®

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t
1 (Constant) 1638 1235 1327

Bukti fisik (Tangible) 228 o7 224 2901

Kehandalan (Reliability) 276 _.1_3727 263 2.093

Daya tanggap .188 077 194 2.443

(Responsiveness)

Jaminan (Assurance) B - .292 113 287 N 2,5$2

Perhatian (Empaty) 198 074 196 2677

Coefficients®
Collinearity Statistics

Model Sig. Tolerance VIF
1 (Consem) e

Bukli fisik (Tangible) s m azer

Kehandalan (Reliability) 039 201 343

Daya tanggap 016 731 1367

(Responsiveness) - -

Jaminan (Assurance) .01 377 2685

Perhatian (Empaty) 009 863 1159

a. Dependent Variable: Kepuasan nasabah
Residuals Statistics®
Minimum  Maximum Mean Std. Deviation N

PredctedValie 64126 135089 100200 192113 100
Std_PredictedValve 1878 1816 000 1.000 100
Standard Error of 196 805 407 110 100
.‘Ptﬂn.dicted_Valpe e - |
Adjusted Predicted Value  6.3045 134807  10.0318 192354 100
Residual _ 541002 306738 00000 167747 100
 Std. Residual 2143 1762 000 974 100
Slud.Residual  -3.214 1824 -003 1011 100
_Deleted Residual 574575 321346 -01181 180844 100
 Sd. Deleted Residual -3.388 1847 -010 1033 100
Mahel.Distance 260 20648 4950 335 100
CooksDistance 000 335 013 08 100
Centered Leverage Value 003 209 .050 034 100 ‘

—— a2 Nanandent Vanable: Kepuasan nasabah
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Charts

Histogram
Dependent Variable: Kepuasan nasabah

Mean = 3 55E-16
Std. Dev. =0 974
N=100

157

Frequency
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Regresslon Standardized Residual
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: Kepuasan nasabah

0 a7

=

o
S
1

Expected Cum Prob

02+

- T T
00 02 04 06 o8 10

Observed Cum Prob

Page 17

Optimization Software:
www . balesio.com




Optimization Software:
www.balesio.com

Regression Studentized Residual

Scatterplot
Dependent Variable: Kepuasan nasabah

Regresslon Standardized Predicted Value
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