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LAMPIRANLAMPIRAN 

Lampiran 1. Redaksi Kuisioner 

Kode Pernyataan Tanggapan 

STS TS KS S SS 

X1.1 Saya memiliki keterampilan yang 
mumpuni untuk bernegosiasi dengan 
nasabah 

     

X1.2 Saya memiliki kemampuan 
mendengarkan secara aktif apa yang 
menjadi keinginan nasabah 

     

X1.3 Karyawan telah dibekali kemampuan 
komunikasi teknis untuk berhadapan 
dengan nasabah  

     

X1.4 Saya mampu menyelesaian konflik 
apabila terjadi misskomunikasi 
dengan nasabah 

     

X2.1 Fasilitas yang disediakan 
perusahaan telah sesuai dengan 
kebutuhan 

     

X2.2 Fasilitas yang disediakan 
perusahaan telah mampu 
mengoptimalkan hasil kerja 

     

X2.3 Fasilitas yang disediakan mudah 
untuk digunakan 

     

X2.4 Fasilitas kerja yang disediakan 
perusahaan dapat mempercepat 
proses kerja 

     

Y.1 Saya mampu menyelasikan 
pekerjaan sesuai volume kerja yang 
telah ditetapkan 

     

Y.2 Saya berusaha untuk memberi yang 
terbaik saat bekerjasama tim 

     

Y.3 Saya menggunakan waktu dan 
sumber daya yang tersedia untuk 
menyelesaikan pekerjaan dengan 
efisien 

     

Y.4 Saya berupaya untuk patuh terhadap 
segala bentuk prosedur yang 
ditetapkan  

     

M.1 Perusahaan telah memfasilitasi 
komunikasi dan kerja sama tim 
secara internal dengan lintas 
sektor/divisi untuk mendorong 
pencapaian bisnis secara 
berkelanjutan  
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Kode Pernyataan Tanggapan 

STS TS KS S SS 

M.2 Perusahaan telah memfasilitasi 
karyawan mendapatkan pelatihan 
khusus untuk pengingkatan 
kapabilitas SDM  

     

M.3 Penerapan NWOW membuat 
peningkatan cara kerja yang agile 
dan adaptif 

     

M.4 Terjadi peningkatan produktivitas 
yang dapat diukur melalui output 
kerja, pencapaian target, dan 
penurunan waktu siklus tugas atau 
proyek 

     

M.5 Saya merasa puas dengan 
penerapan NWOW pada perusahaan 
ini  

     

 

Lampiran 2. Tabulasi data 

NO X1.1 X1.2 X1.3 X1.4 TOTALX1 

1 5 5 5 5 20 

2 4 4 4 4 16 

3 5 5 5 5 20 

4 4 4 4 4 16 

5 5 4 5 5 19 

6 5 5 5 3 18 

7 5 5 5 5 20 

8 5 5 4 4 18 

9 4 4 4 4 16 

10 5 4 4 5 18 

11 5 3 5 4 17 

12 4 4 5 4 17 

13 4 5 5 5 19 

14 5 4 5 5 19 

15 5 5 5 5 20 

16 5 5 5 4 19 

17 5 5 5 5 20 

18 4 5 5 5 19 

19 4 4 4 5 17 

20 5 5 4 4 18 

21 5 5 5 5 20 

22 5 5 5 4 19 

23 5 5 5 5 20 

24 5 5 5 5 20 

25 5 3 5 5 18 
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26 5 5 5 4 19 

27 4 4 4 5 17 

28 4 5 5 4 18 

29 4 4 5 4 17 

30 3 4 4 4 15 

31 3 4 4 4 15 

32 4 4 4 4 16 

33 5 4 4 5 18 

34 3 5 3 4 15 

35 5 5 5 5 20 

36 5 4 5 5 19 

 

NO X2.1 X2.2 X2.3 X2.4 TOTALX2 

1 5 5 5 5 20 

2 4 4 4 4 16 

3 5 5 4 4 18 

4 5 5 4 4 18 

5 4 4 4 4 16 

6 5 4 4 4 17 

7 5 4 5 5 19 

8 4 5 5 5 19 

9 4 4 4 3 15 

10 3 4 4 4 15 

11 5 5 5 4 19 

12 4 5 4 4 17 

13 5 5 5 4 19 

14 4 4 5 5 18 

15 4 4 5 5 18 

16 5 5 4 5 19 

17 4 5 5 4 18 

18 5 5 4 4 18 

19 4 5 4 4 17 

20 4 4 3 4 15 

21 5 5 5 5 20 

22 4 4 4 4 16 

23 5 5 5 5 20 

24 5 5 5 5 20 

25 5 5 4 5 19 

26 4 4 4 4 16 

27 4 4 4 3 15 

28 5 5 5 5 20 

29 4 3 4 3 14 

30 3 3 4 4 14 

31 4 4 4 4 16 

32 4 4 5 3 16 
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33 4 5 5 3 17 

34 5 5 4 5 19 

35 4 4 4 4 16 

36 4 4 4 4 16 

 

NO Y1 Y2 Y3 Y4 TOTALY 

1 5 5 5 5 20 

2 4 4 4 4 16 

3 5 5 5 3 18 

4 4 4 5 5 18 

5 5 4 5 4 18 

6 5 3 3 3 14 

7 5 5 5 5 20 

8 5 4 4 5 18 

9 4 4 4 4 16 

10 4 3 4 3 14 

11 2 5 2 3 12 

12 5 5 5 5 20 

13 5 5 5 5 20 

14 5 5 5 5 20 

15 5 5 5 5 20 

16 5 5 5 5 20 

17 5 5 5 5 20 

18 5 4 5 4 18 

19 4 4 4 4 16 

20 4 3 4 4 15 

21 5 5 5 5 20 

22 3 4 4 4 15 

23 5 4 5 4 18 

24 5 5 5 5 20 

25 5 3 3 4 15 

26 5 5 5 5 20 

27 5 4 4 4 17 

28 5 5 5 5 20 

29 3 4 4 4 15 

30 3 4 4 5 16 

31 4 3 4 4 15 

32 5 3 5 4 17 

33 4 3 5 4 16 

34 5 5 5 4 19 

35 5 5 5 5 20 

36 4 4 4 4 16 
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NO M1 M2 M3 M4 M5 TOTALM 

1 4 4 4 4 4 20 

2 4 4 4 4 4 20 

3 5 5 5 5 5 25 

4 4 4 4 4 4 20 

5 5 5 5 5 5 25 

6 4 4 4 4 4 20 

7 4 4 4 4 4 20 

8 4 4 4 4 4 20 

9 4 4 4 4 4 20 

10 4 4 4 5 5 22 

11 4 5 4 4 4 21 

12 3 3 4 3 3 16 

13 4 4 4 4 4 20 

14 4 4 4 4 4 20 

15 4 4 4 4 4 20 

16 5 4 5 4 4 22 

17 5 5 5 5 5 25 

18 4 4 4 4 4 20 

19 4 4 4 4 4 20 

20 4 4 4 4 4 20 

21 4 4 4 4 4 20 

22 5 4 5 5 4 23 

23 5 4 5 5 4 23 

24 5 4 5 5 4 23 

25 5 4 5 5 4 23 

26 4 4 4 4 4 20 

27 4 4 4 4 4 20 

28 5 5 4 4 4 22 

29 5 5 4 4 4 22 

30 4 4 4 4 4 20 

31 4 4 4 4 5 21 

32 4 4 4 4 4 20 

33 4 5 4 4 4 21 

34 4 5 4 4 4 21 

35 5 4 4 4 3 20 

36 4 5 5 4 4 22 

 

NO X1M X2M 

1 400.00 400.00 

2 320.00 320.00 

3 500.00 450.00 

4 320.00 360.00 

5 475.00 400.00 

6 360.00 340.00 
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7 400.00 380.00 

8 360.00 380.00 

9 320.00 300.00 

10 396.00 330.00 

11 357.00 399.00 

12 272.00 272.00 

13 380.00 380.00 

14 380.00 360.00 

15 400.00 360.00 

16 418.00 418.00 

17 500.00 450.00 

18 380.00 360.00 

19 340.00 340.00 

20 360.00 300.00 

21 400.00 400.00 

22 437.00 368.00 

23 460.00 460.00 

24 460.00 460.00 

25 414.00 437.00 

26 380.00 320.00 

27 340.00 300.00 

28 396.00 440.00 

29 374.00 308.00 

30 300.00 280.00 

31 315.00 336.00 

32 320.00 320.00 

33 378.00 357.00 

34 315.00 399.00 

35 400.00 320.00 

36 418.00 352.00 
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Lampiran 3. Correlations 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 TOTALX1 

X1.1 Pearson Correlation 1 .217 .588** .351* .807** 

Sig. (2-tailed)  .203 .000 .036 .000 

N 36 36 36 36 36 

X1.2 Pearson Correlation .217 1 .223 .042 .555** 

Sig. (2-tailed) .203  .191 .808 .000 

N 36 36 36 36 36 

X1.3 Pearson Correlation .588** .223 1 .278 .758** 

Sig. (2-tailed) .000 .191  .100 .000 

N 36 36 36 36 36 

X1.4 Pearson Correlation .351* .042 .278 1 .599** 

Sig. (2-tailed) .036 .808 .100  .000 

N 36 36 36 36 36 

TOTALX1 Pearson Correlation .807** .555** .758** .599** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 36 36 36 36 36 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 TOTALX2 

X2.1 Pearson Correlation 1 .653** .294 .467** .801** 

Sig. (2-tailed)  .000 .082 .004 .000 

N 36 36 36 36 36 

X2.2 Pearson Correlation .653** 1 .366* .415* .806** 

Sig. (2-tailed) .000  .028 .012 .000 

N 36 36 36 36 36 

X2.3 Pearson Correlation .294 .366* 1 .352* .644** 

Sig. (2-tailed) .082 .028  .035 .000 

N 36 36 36 36 36 

X2.4 Pearson Correlation .467** .415* .352* 1 .761** 

Sig. (2-tailed) .004 .012 .035  .000 

N 36 36 36 36 36 

TOTALX2 Pearson Correlation .801** .806** .644** .761** 1 



84 
 

 

Sig. (2-tailed) .000 .000 .000 .000  

N 36 36 36 36 36 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

Correlations 

 Y1 Y2 Y3 Y4 TOTALY 

Y1 Pearson Correlation 1 .263 .626** .382* .738** 

Sig. (2-tailed)  .121 .000 .022 .000 

N 36 36 36 36 36 

Y2 Pearson Correlation .263 1 .441** .549** .727** 

Sig. (2-tailed) .121  .007 .001 .000 

N 36 36 36 36 36 

Y3 Pearson Correlation .626** .441** 1 .593** .854** 

Sig. (2-tailed) .000 .007  .000 .000 

N 36 36 36 36 36 

Y4 Pearson Correlation .382* .549** .593** 1 .797** 

Sig. (2-tailed) .022 .001 .000  .000 

N 36 36 36 36 36 

TOTALY Pearson Correlation .738** .727** .854** .797** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 36 36 36 36 36 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

Correlations 

 M1 M2 M3 M4 M5 TOTALM 

M1 Pearson 

Correlation 
1 .434** .697** .721** .275 .828** 

Sig. (2-tailed)  .008 .000 .000 .105 .000 

N 36 36 36 36 36 36 

M2 Pearson 

Correlation 
.434** 1 .268 .308 .447** .649** 

Sig. (2-tailed) .008  .113 .067 .006 .000 

N 36 36 36 36 36 36 

M3 Pearson 

Correlation 
.697** .268 1 .731** .333* .788** 
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Sig. (2-tailed) .000 .113  .000 .047 .000 

N 36 36 36 36 36 36 

M4 Pearson 

Correlation 
.721** .308 .731** 1 .615** .878** 

Sig. (2-tailed) .000 .067 .000  .000 .000 

N 36 36 36 36 36 36 

M5 Pearson 

Correlation 
.275 .447** .333* .615** 1 .685** 

Sig. (2-tailed) .105 .006 .047 .000  .000 

N 36 36 36 36 36 36 

TOTALM Pearson 

Correlation 
.828** .649** .788** .878** .685** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 36 36 36 36 36 36 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Lampiran 4. Reabilitas 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.769 5 

 

 

Item Statistics 

 Mean Std. Deviation N 

X1.1 4.53 .654 36 

X1.2 4.47 .609 36 

X1.3 4.61 .549 36 

X1.4 4.50 .561 36 

TOTALX1 18.11 1.617 36 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 31.69 7.475 .716 .691 

X1.2 31.75 8.650 .403 .769 
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X1.3 31.61 8.073 .669 .718 

X1.4 31.72 8.606 .469 .758 

TOTALX1 18.11 2.616 1.000 .612 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.800 5 

 

 

Item Statistics 

 Mean Std. Deviation N 

X2.1 4.36 .593 36 

X2.2 4.44 .607 36 

X2.3 4.36 .543 36 

X2.4 4.19 .668 36 

TOTALX2 17.36 1.823 36 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1 30.36 10.180 .730 .753 

X2.2 30.28 10.092 .734 .750 

X2.3 30.36 11.037 .544 .791 

X2.4 30.53 10.028 .666 .757 

TOTALX2 17.36 3.323 1.000 .747 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.808 5 

 

 

Item Statistics 

 Mean Std. Deviation N 
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Y1 4.50 .775 36 

Y2 4.25 .770 36 

Y3 4.47 .736 36 

Y4 4.33 .676 36 

TOTALY 17.56 2.298 36 

 

 

 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1 30.61 16.473 .645 .777 

Y2 30.86 16.580 .631 .780 

Y3 30.64 15.894 .800 .752 

Y4 30.78 16.635 .732 .771 

TOTALY 17.56 5.283 1.000 .780 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.798 6 

 

 

Item Statistics 

 Mean Std. Deviation N 

M1 4.28 .513 36 

M2 4.22 .485 36 

M3 4.25 .439 36 

M4 4.19 .467 36 

M5 4.08 .439 36 

TOTALM 21.03 1.797 36 

 

 

Item-Total Statistics 
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Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

M1 37.78 10.121 .774 .748 

M2 37.83 10.886 .560 .780 

M3 37.81 10.618 .734 .763 

M4 37.86 10.180 .843 .745 

M5 37.97 10.942 .611 .777 

TOTALM 21.03 3.228 1.000 .823 
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Lampiran 5. Frequency Table 

 

 

 

X1.1 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ragu-ragu 3 8.3 8.3 8.3 

setuju 11 30.6 30.6 38.9 

sangat setuju 22 61.1 61.1 100.0 

Total 36 100.0 100.0 
 

 

 

X1.2 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ragu-ragu 2 5.6 5.6 5.6 

setuju 15 41.7 41.7 47.2 

sangat setuju 19 52.8 52.8 100.0 

Total 36 100.0 100.0 
 

 

 

X1.3 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ragu-ragu 1 2.8 2.8 2.8 

setuju 12 33.3 33.3 36.1 

sangat setuju 23 63.9 63.9 100.0 

Total 36 100.0 100.0 
 

 

 

X1.4 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ragu-ragu 1 2.8 2.8 2.8 
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setuju 16 44.4 44.4 47.2 

sangat setuju 19 52.8 52.8 100.0 

Total 36 100.0 100.0 
 

 

 

X2.1 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ragu-ragu 2 5.6 5.6 5.6 

setuju 19 52.8 52.8 58.3 

sangat setuju 15 41.7 41.7 100.0 

Total 36 100.0 100.0 
 

 

 

X2.2 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ragu-ragu 2 5.6 5.6 5.6 

setuju 16 44.4 44.4 50.0 

sangat setuju 18 50.0 50.0 100.0 

Total 36 100.0 100.0 
 

 

 

X2.3 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ragu-ragu 1 2.8 2.8 2.8 

setuju 21 58.3 58.3 61.1 

sangat setuju 14 38.9 38.9 100.0 

Total 36 100.0 100.0 
 

 

 

X2.4 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 
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Valid ragu-ragu 5 13.9 13.9 13.9 

setuju 19 52.8 52.8 66.7 

sangat setuju 12 33.3 33.3 100.0 

Total 36 100.0 100.0 
 

 

 

Y1 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak setuju 1 2.8 2.8 2.8 

ragu-ragu 3 8.3 8.3 11.1 

setuju 9 25.0 25.0 36.1 

sangat setuju 23 63.9 63.9 100.0 

Total 36 100.0 100.0 
 

 

 

Y2 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ragu-ragu 7 19.4 19.4 19.4 

setuju 13 36.1 36.1 55.6 

sangat setuju 16 44.4 44.4 100.0 

Total 36 100.0 100.0 
 

 

 

Y3 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak setuju 1 2.8 2.8 2.8 

ragu-ragu 2 5.6 5.6 8.3 

setuju 12 33.3 33.3 41.7 

sangat setuju 21 58.3 58.3 100.0 

Total 36 100.0 100.0 
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Y4 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ragu-ragu 4 11.1 11.1 11.1 

setuju 16 44.4 44.4 55.6 

sangat setuju 16 44.4 44.4 100.0 

Total 36 100.0 100.0 
 

 

 

M1 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ragu-ragu 1 2.8 2.8 2.8 

setuju 24 66.7 66.7 69.4 

sangat setuju 11 30.6 30.6 100.0 

Total 36 100.0 100.0 
 

 

 

M2 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ragu-ragu 1 2.8 2.8 2.8 

setuju 26 72.2 72.2 75.0 

sangat setuju 9 25.0 25.0 100.0 

Total 36 100.0 100.0 
 

 

 

M3 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid setuju 27 75.0 75.0 75.0 

sangat setuju 9 25.0 25.0 100.0 

Total 36 100.0 100.0 
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M4 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ragu-ragu 1 2.8 2.8 2.8 

setuju 27 75.0 75.0 77.8 

sangat setuju 8 22.2 22.2 100.0 

Total 36 100.0 100.0 
 

 

 

M5 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ragu-ragu 2 5.6 5.6 5.6 

setuju 29 80.6 80.6 86.1 

sangat setuju 5 13.9 13.9 100.0 

Total 36 100.0 100.0 
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Lampiran 6. Descriptive Statistics 

 

 N Minimum Maximum Mean Std. Deviation 

X1.1 36 3 5 4.53 .654 

X1.2 36 3 5 4.47 .609 

X1.3 36 3 5 4.61 .549 

X1.4 36 3 5 4.50 .561 

X2.1 36 3 5 4.36 .593 

X2.2 36 3 5 4.44 .607 

X2.3 36 3 5 4.36 .543 

X2.4 36 3 5 4.19 .668 

Y1 36 2 5 4.50 .775 

Y2 36 3 5 4.25 .770 

Y3 36 2 5 4.47 .736 

Y4 36 3 5 4.33 .676 

M1 36 3 5 4.28 .513 

M2 36 3 5 4.22 .485 

M3 36 4 5 4.25 .439 

M4 36 3 5 4.19 .467 

M5 36 3 5 4.08 .439 

Valid N (listwise) 36     

 

Lampiran 7. Regresi 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .586a .343 .303 1.919 

a. Predictors: (Constant), TOTALX2, TOTALX1 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 63.413 2 31.706 8.613 .001b 

Residual 121.476 33 3.681   

Total 184.889 35    

a. Dependent Variable: TOTALY 

b. Predictors: (Constant), TOTALX2, TOTALX1 
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Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.257 3.979  .316 .754 

TOTALX1 .480 .226 .338 2.124 .041 

TOTALX2 .438 .200 .347 2.185 .036 

a. Dependent Variable: TOTALY 
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Lampiran 8. Regresi model moderasi 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .675a .456 .366 1.831 

a. Predictors: (Constant), X2M, TOTALX1, TOTALM, TOTALX2, X1M 

 

 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 84.361 5 16.872 5.035 .002b 

Residual 100.528 30 3.351   

Total 184.889 35    

a. Dependent Variable: TOTALY 

b. Predictors: (Constant), X2M, TOTALX1, TOTALM, TOTALX2, X1M 

 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 87.276 60.671  1.439 .161 

Kemampuan Komunikasi -4.021 3.380 -2.829 -1.189 .244 

Fasilitas Kerja .785 3.179 .623 .247 .807 

NWOW -4.286 2.925 -3.350 -1.465 .153 

Interaksi Kemampuan 

Komunikasi dan NWOW 
.224 .162 5.375 1.386 .176 

Interaksi Fasilitas Kerja 

dan NWOW 
-.017 .149 -.377 -.111 .913 

a. Dependent Variable: PRODUKTIVITAS KERJA 

 

 

 


