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Lampiran 1 
 

PROGRAM PASCASARJANA 
MAGISTER ADMINISTRASI KEBIJAKAN DAN 
KESEHATAN  UNIVERSITAS HASANUDDIN 

MAKASSAR TAHUN 2024 

Kepada Yth, 

Bapak/Ibu ………………. 

Di – 

Puskesmas Mangasa Makassar 
 

 
Dengan hormat, 

ditengah kesibukan Bapak/Ibu saat ini, perkenankanlah saya memohon bantuan 

Bapak/Ibu untuk meluangkan waktu sejenak guna mengisi daftar pertanyaan ini 

secara jujur dengan keadaan sebenarnya dan saya akan menjamin kerahasiaan 

identitas Bapak/Ibu. 

Tujuan pengisian kuesioner ini adalah sebagai bahan penelitian dalam rangka 

penyusunan Tesis. Kesediaan Bapak/Ibu mengisi daftar pertanyaan merupakan 

bantuan yang sangat berharga bagi peneliti. 

Atas perkenan bantuan dan Kerjasama Bapak/Ibu saya ucapkan banyak terimakasih. 

 
 
 
 
 
 
 

Hormat Saya, 

 

 

 

 drg. Eva Afriyani, S.KG 
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Lampiran 2 

 

INFORMED CONSENT 
 

(PERNYATAAN PERSETUJUAN) 
 
 

Yang bertanda tangan di bawah ini : 

Nama : 

Umur : 

Jenis Kelamin          : 

Pekerjaan : 

Menyatakan bersedia untuk menjadi responden dan mengikuti proses 

penelitian hingga selesai. Peneliti telah memberikan penjelasan tentang 

tujuan dan proses penelitian yang berjudul “Pengaruh Pengalaman Pasien 

Gigi dan Mulut Terhadap Kepuasan Pasien Di Poliklinik Gigi Puskesmas 

Mangasa Makassar” yang dilakukan oleh Eva Afriyani NIM K052221004 

sehingga saya dengan sukarela menjadi responden dalam penelitian ini. 

Demikian surat persetujuan menjadi responden ini saya buat dengan 

sebenar-benarnya dan penuh kesadaran, serta tanpa paksaan dan pihak 

manapun. 

 
 
 
 

Makassar,             2024 

   Responden 

 

(.......................) 
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Lampiran 3 

 

 
 
 

 
 

 

 

 

 

 

 

 

 

PENGARUH PENGALAMAN PASIEN GIGI DAN MULUT  

TERHADAP KEPUASAN PASIEN DI POLIKLINIK GIGI PUSKESMAS 

MANGASA MAKASSAR 

 

 

 

PETUNJUK PENGISIAN 

1. Bacalah pernyataan dibawah ini dengan tepat dan benar, kemudian pilih jawaban 

menurut anda benar. 

2. Jawaban yang menurut anda benar berikan tanda check list (√) pada kotak yang 

disediakan. 

3. Mohon dijawab dengan jujur dan benar . 

4. Jika ingin mengganti jawaban coret yang tidak perlu dan beri tanda pada jawaban 

yang saudara ganti. 

5. Setiap jawaban akan kami jaga kerahasiaannya. 

  

KUESIONER PENELITIAN 

No : 

(Diisi oleh peneliti) 
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KARAKTERISTIK RESPONDEN 

Jenis Kelamin    (        )  Laki-laki 
   (        )  Perempuan 

Umur    (        )  17-25  Tahun 

    (        )  26-45  Tahun 

    (        )  46-55  Tahun 

    (        )    >  55 Tahun 

Tingkat Pendidikan    (        )  SD 
   (        )  SMP 
   (        )  SMA/SMK 
   (        )  D3  
   (        )  S1 
   (        )  S2 
   (        )  S3  
   (        )  Lainnya 

Status    (        )  Menikah 
   (        )  Belum Menikah 
   (        )  Lainnya 

Pekerjaan    (        )  Pelajar 
   (        )  Mahasiswa 
   (        )  Pegawai Negri 
   (        )  Karyawan Swasta 
   (        )  Wirausaha 
   (        )  Tidak Bekerja 
   (        )  Lainnya 

Penghasilan    (        )  Tidak punya penghasilan 
   (        )  < Rp 1.000.000 
   (        )  Rp 1.000.000 – 2.000.000 
   (        )  Rp 2.000.000 – 2.500.000 
   (        )  Rp 2.500.000 – 5.000.000 
   (        )  > Rp 5.000.000 

Lokasi Tempat Tinggal    (        )  Dalam Kota Makassar 
   (        )  Luar Kota Makassar 

Sumber Biaya Pemeriksaan 
Kesehatan 

   (        )  Umum 
   (        )  BPJS  
   (        )  Jaminan Perusahaan  
                Asuransi 

 Jarak dari rumah Anda Ke Puskesmas    (        )  ± < 5 KM 
   (        )  ± > 5 KM 

Sampai dengan kunjungan kali ini, 

sudah berapa kali Anda berkunjung 

atau melakukan pemeriksaan di 

Puskesmas  

   (        )  Pertama kali 
   (        )  Lebih dari satu kali 
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KETERANGAN KUESIONER 

Check list : 

STS, bila Sangat Tidak Setuju  

STP, bila Sangat Tidak Puas 

Pernyataan tersebut sangat tidak 

sesuai dengan kondisi yang dialami 

saat ini (bernilai 1) 

Check list : 

TS, bila Tidak Setuju 

TP, bila Tidak Puas 

Pernyataan tersebut tidak sesuai 

dengan kondisi yang dialami saat ini 

(bernilai 2) 

Check list : 

KS, bila Kurang Setuju  

KP, bila Kurang Puas 

Pernyataan tersebut sesuai namun 

belum optimal dengan kondisi yang 

dialami saat ini (bernilai 3) 

Check list : 

S, bila Setuju    

P, bila Puas 

Pernyataan tersebut sangat sesuai 

dengan kondisi yang dialami saat ini 

(bernilai 4) 
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A. PERNYATAAN YANG BERKAITAN DENGAN PENGALAMAN PASIEN 

   No PERTANYAAN      S      KS      TS    STS 
   A1 KOMUNIKASI YANG EFEKTIF 

   1) Petugas kesehatan senantiasa senyum, 
salam dan sapa sebelum memeriksa pasien. 

    

   2) 
 

Petugas kesehatan selalu bersedia 
merespon pertanyaan-pertanyaan pasien. 

 
 

 
 

 
 

 
 

   3) D Dokter Gigi memahami kebutuhan spesifik 
pasien. 

    

   4) Dokter Gigi berkomunikasi dengan rileks & 
santai, untuk mengurangi rasa cemas dan 
meningkatkan kepercayaan diri pasien. 

    

   5) Dokter Gigi selalu memberikan motivasi 
bahwa penyakit / masalah gigi dan mulut yang 
diderita oleh pasien dapat sembuh. 

    
 

A2 RASA HORMAT & MARTABAT 

6) 
 

Ada jaminan privasi selama pemeriksaan atau 
konsultasi. 

 
 

 
 

 
 

 
 

7) Petugas kesehatan memberikan pelayanan 
sesuai jam kerja yang telah ditetapkan. 

    

8) Petugas kesehatan memiliki tanggung jawab 
penuh dalam melaksanakan tugas. 

    

9) Dokter Gigi memberikan informasi secara 
jelas, terbuka dan jujur.  

    

10) Dokter Gigi memberikan perhatian khusus 
kepada pasien seputar masalah gigi dan mulut 
yang dikeluhkan. 

    

A3 DUKUNGAN EMOSIONAL 

11) Petugas kesehatan menunjukkan Empati dan 
dorongan dalam melakukan perawatan gigi.  

 
 

 
 

 
 

 
 

12) Petugas kesehatan sangat berhati-hati dalam 
menyampaikan saran kepada pasien, agar 
tidak terjadi kesalahan persepsi yang dapat 
membuat ketersinggungan. 

    

13) Dokter Gigi memberikan solusi alternatif jika 
pasien menolak tindakan perawatan.  

    

14) Dokter Gigi tidak memaksakan kehendaknya, 
tanpa meminta persetujuan dari pasien. Anda 
dilibatkan dalam proses pengambilan 
keputusan. 

    

15) Dokter Gigi menunjukkan rasa peduli tanpa 
membedakan status sosial pasien. 
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A4 PENDAFTARAN 

16) Ketika tiba di Puskesmas, waktu tunggu 
hingga Anda dilayani oleh Dokter Gigi tidak 
lebih dari 60 menit. 

    

17) Selama berada di puskesmas, perawat 
melakukan penggalian data mengenai 
identitas pasien, seperti: nama, umur, alamat 
rumah, tujuan pasien datang, nomor telepon 
yang bisa dihubungi, dan lain-lain. Untuk 
keperluan kelengkapan rekam medis Anda. 

    

18) Dokter Gigi menjelaskan kondisi kesehatan 
gigi Anda dengan bahasa yang mudah 
dimengerti. 

    

19) Perawat melakukan pengecekan Tekanan 
Darah sebelum dilakukan tindakan 
perawatan, untuk mengantisipasi hal-hal yang 
tidak diinginkan. 

    

20)  Secara keseluruhan, pengalaman Anda 
selama tiba di puskesmas, dari proses 
melengkapi administrasi hingga berada di 
ruangan perawatan Poliklinik Gigi Puskesmas 
Mangasa Makassar adalah baik. 

    

A5 KENYAMANAN LINGKUNGAN 

21) Area Puskesmas Asri, nyaman & bersih.     

22) Ketenangan area Poliklinik Gigi, tidak ada 
kebisingan yang ditimbulkan oleh pihak lain. 

    

23) WC Umum yang berada di area puskesmas, 
cukup bersih. 

    

24) Kondisi bangunan puskesmas yang dinilai 
aman (pasien tidak khawatir kehilangan 
barang-barang pribadi) karena puskesmas 
dilengkapi dengan kamera CCTV. 

    

25) Tersedia Wastafel (tempat mencuci tangan) 
dan Hand-Sanitizer untuk pasien di ruangan 
Poliklinik Gigi.  

    

26)  Secara keseluruhan, pengalaman Anda 
menilai lingkungan Puskesmas Mangasa 
Makassar adalah baik. 

     

A6 PERAWATAN & PENGOBATAN 

27) Dokter Gigi memiliki pengetahuan yang baik 
tentang masalah gigi dan mulut. 
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28) Dokter gigi mampu menegakkan diagnosa 
dari pertanyaan-pertanyaan yang diajukan 
pada pasien melalui gejala yang dirasakan 
maupun riwayat penyakit sebelumnya, hingga 
pasien merasa tidak was-was terhadap 
tindakan perawatan yang akan diterima. 

    

29) Dokter Gigi sangat kompeten dalam 
melakukan prosedur perawatan gigi, seperti : 
penambalan gigi, perawatan saluran akar, 
pembersihan karang gigi (scaling), 
pemasangan gigi palsu (prothesa), dan 
pencabutan gigi. 

    

30) Sebelum meresepkan obat, Dokter Gigi 
terlebih dahulu menjelaskan kegunaan dari 
obat tersebut, dosis pemakaian obat, dan juga 
jadwal penggunaan obat. 

    

31) Secara keseluruhan, pengalaman Anda 
menilai perawatan dan pengobatan selama 
Anda dirawat adalah baik. 

    

A7 PROSEDUR (Tindakan Medik) 

32) Dokter Gigi menjelaskan risiko dan manfaat 

dari jenis pelaksanaan tindakan yang akan 

dilakukan dengan bahasa yang mudah 

dimengerti.   

    

33 Dokter Gigi mampu menjawab semua 

pertanyaan-pertanyaan Anda tentang 

prosedur tindakan perawatan yang akan 

dilakukan.  

    

34) Dokter gigi memberikan dukungan dan rasa 

tenang kepada Anda.  

    

35)  Dokter Gigi bekerja sesuai dengan standar 
prosedur operasional, yaitu memakai Masker, 
Handscoon (sarung tangan),  Baju Scrub / 
APD, dan penutup kepala.  

    

36) Secara keseluruhan, pengalaman Anda 
menilai prosedur pelaksanaan tindakan 
adalah baik.  

    

A8 STAF/PETUGAS KESEHATAN 

37) Dokter Gigi berbicara kepada Anda dengan 
sopan. 
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38) Perawat berbicara kepada Anda dengan 
sopan. 

    

39) Dokter Gigi mendengarkan Anda ketika Anda 
memiliki pertanyaan yang penting.  

    

40) Perawat mendengarkan Anda ketika Anda 
memiliki pertanyaan yang penting.  

    

41) Dokter gigi sangat mengedukasi atas 
keluhan-keluhan yang Anda sampaikan. 

    

42) Perawat sangat terampil dalam membantu 
Dokter Gigi,  mulai dari menyiapkan alat, 
menginstruksikan pasien untuk berkumur, 
memakaikan alat pelindung diri pada pasien, 
dan membantu mengatur posisi Dental-Chair 
(kursi dental) agar pasien merasa nyaman. 

    

43) Secara keseluruhan, pengalaman Anda 
menilai pegawai puskesmas yang menangani 
perawatan dan pengobatan Anda adalah baik.  

    

A9 DISCHARGE INFORMATION (Informasi Ketika Pasien Pulang) 

44) Sebelum pulang, Dokter Gigi memberikan 
penjelasan hal-hal yang boleh dan tidak boleh 
dilakukan pada saat pulang kerumah. 

    

45) Sebelum pulang, perawat memberikan 
penjelasan jadwal & cara mengkonsumsi obat 
dan juga efek sampingnya. 

    

46) Dokter Gigi segera merujuk Anda ke Dokter 
spesialis yang lebih kompeten, jika terjadi 
infeksi yang menyebar secara cepat dan 
progresif, atau pada kondisi tertentu. 

    

47) Ketika Anda pulang, kondisi gigi dan mulut 
yang Anda rasakan membaik setelah 
mendapatkan perawatan gigi di puskesmas. 

    

48) Secara keseluruhan, mulai Anda dirawat 
hingga Anda pulang, pengalaman Anda 
menilai pelayanan Puskesmas adalah baik. 
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B. PERNYATAAN YANG BERKAITAN DENGAN KEPUASAN PASIEN 

No PERTANYAAN P TP KP 
 

STP 

B1 PERILAKU INTERPERSONAL 

1) Saya merasa Dokter Gigi dan Perawat, 

memperlakukan pasien dengan setara dan 

tidak membeda-bedakan.  

    

2) Dokter Gigi sangat telaten dalam 

memeriksa dan merawat gigi saya. 

    

3) Saya merasa Dokter Gigi mendengarkan 

keluhan saya dengan sabar. 

    

4) Perawat yang membantu saya selama 

mendapatkan perawatan gigi, 

memperlihatkan raut wajah yang 

menyenangkan. 

    

5) Saya merasa Dokter Gigi dan Perawat di 

puskesmas ini, melayani saya dengan 

sangat sopan 

    

B2 KUALITAS TEKNIS / PERILAKU PROFESIONALISME 

6) Dokter Gigi menjelaskan tujuan dari 

rencana perawatan yang akan saya jalani 

dengan sangat baik. 

    

7) Penjelasan dari resepsionis dilakukan 

dengan sangat jelas. 

    

8) Ketika mengukur tensi (Tekanan Darah), 

perawat menjelaskan kepada saya bahwa 

kondisi kesehatan saya baik-baik saja, 

membuat saya tenang. 

    

9) Perawat cekatan ketika saya 

membutuhkan bantuan. 

    

B3 AKSES / KENYAMANAN 

10) Lokasi Puskesmas sangat dekat dengan 

daerah tempat tinggal saya. 

    

11) Saya dapat membuat janji atau konsultasi 

melalui kontak Dokter Gigi yang diberikan 

kepada saya. 

    

12) Saya dengan leluasa dapat menjelaskan 

kondisi gigi saya dan penyakit yang saya 

keluhkan kepada Dokter Gigi yang 

menangani saya. 

    

13) Saya mendapat kepastian berapa lama 

saya harus menunggu. 
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14) Lokasi puskesmas ini mudah diakses, dan 

dilewati jalur transportasi umum. 

    

B4 LINGKUNGAN FISIK 

15) Kebersihan di ruangan poliklinik gigi  

membuat saya merasa nyaman. 

    

16) Antrian di loket pendaftaran tertib dan 

nyaman. 

    

17) Fasilitas Umum seperti Toilet dan Musholla 

cukup bersih dan nyaman. 

    

18) Kebersihan lingkungan puskesmas cukup 

terawat dan bersih. 

    

19) Kursi di ruang tunggu jumlahnya tercukupi.     

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

( Halaman ini sengaja dikosongkan )  
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Lampiran 4 

 
 
UJI VALID KOMUNIKASI YANG EFEKTIF 

 

Correlations 

 

Correlations 

 X1 X2 X3 X4 X5 XTOTAL 

X1 Pearson Correlation 1 .836** .776** .582** .381* .859** 

Sig. (2-tailed)  .000 .000 .001 .038 .000 

N 30 30 30 30 30 30 

X2 Pearson Correlation .836** 1 .409* .448* .367* .731** 

Sig. (2-tailed) .000  .025 .013 .046 .000 

N 30 30 30 30 30 30 

X3 Pearson Correlation .776** .409* 1 .720** .506** .837** 

Sig. (2-tailed) .000 .025  .000 .004 .000 

N 30 30 30 30 30 30 

X4 Pearson Correlation .582** .448* .720** 1 .653** .857** 

Sig. (2-tailed) .001 .013 .000  .000 .000 

N 30 30 30 30 30 30 
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X5 Pearson Correlation .381* .367* .506** .653** 1 .753** 

Sig. (2-tailed) .038 .046 .004 .000  .000 

N 30 30 30 30 30 30 

XTOTAL Pearson Correlation .859** .731** .837** .857** .753** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 
Reliability 
 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.852 5 

 
 

 

UJI VALID RASA HORMAT DAN BERMARTABAT 
 
Correlations 

 

Correlations 

 X1 X2 X3 X4 X5 XTOTAL 

X1 Pearson Correlation 1 .049 .738** .416* .062 .620** 

Sig. (2-tailed)  .799 .000 .022 .745 .000 

N 30 30 30 30 30 30 

X2 Pearson Correlation .049 1 .042 .067 .820** .553** 

Sig. (2-tailed) .799  .827 .726 .000 .002 

N 30 30 30 30 30 30 

X3 Pearson Correlation .738** .042 1 .662** .221 .794** 
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Sig. (2-tailed) .000 .827  .000 .241 .000 

N 30 30 30 30 30 30 

X4 Pearson Correlation .416* .067 .662** 1 .271 .744** 

Sig. (2-tailed) .022 .726 .000  .148 .000 

N 30 30 30 30 30 30 

X5 Pearson Correlation .062 .820** .221 .271 1 .696** 

Sig. (2-tailed) .745 .000 .241 .148  .000 

N 30 30 30 30 30 30 

XTOTAL Pearson Correlation .620** .553** .794** .744** .696** 1 

Sig. (2-tailed) .000 .002 .000 .000 .000  

N 30 30 30 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Reliability 
 
Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.710 5 
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UJI VALID DUKUNGAN EMOSIONAL 
 
Correlations 

 

Correlations 

 X1 X2 X3 X4 X5 XTOTAL 

X1 Pearson Correlation 1 .747** .428* .725** .364* .901** 

Sig. (2-tailed)  .000 .018 .000 .048 .000 

N 30 30 30 30 30 30 

X2 Pearson Correlation .747** 1 .182 .465** .084 .697** 

Sig. (2-tailed) .000  .336 .010 .660 .000 

N 30 30 30 30 30 30 

X3 Pearson Correlation .428* .182 1 .189 .683** .658** 

Sig. (2-tailed) .018 .336  .318 .000 .000 

N 30 30 30 30 30 30 

X4 Pearson Correlation .725** .465** .189 1 .336 .749** 

Sig. (2-tailed) .000 .010 .318  .069 .000 

N 30 30 30 30 30 30 

X5 Pearson Correlation .364* .084 .683** .336 1 .655** 

Sig. (2-tailed) .048 .660 .000 .069  .000 
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N 30 30 30 30 30 30 

XTOTAL Pearson Correlation .901** .697** .658** .749** .655** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
 

 
Reliability 
 
Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.784 5 

 

 

UJI VALID PENDAFTARAN 
 
Correlations 

Correlations 

 X1 X2 X3 X4 X5 XTOTAL 

X1 Pearson Correlation 1 .808** .343 .397* .575** .785** 

Sig. (2-tailed)  .000 .064 .030 .001 .000 

N 30 30 30 30 30 30 

X2 Pearson Correlation .808** 1 .471** .453* .731** .876** 

Sig. (2-tailed) .000  .009 .012 .000 .000 

N 30 30 30 30 30 30 

X3 Pearson Correlation .343 .471** 1 .445* .483** .714** 

Sig. (2-tailed) .064 .009  .014 .007 .000 

N 30 30 30 30 30 30 
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X4 Pearson Correlation .397* .453* .445* 1 .640** .722** 

Sig. (2-tailed) .030 .012 .014  .000 .000 

N 30 30 30 30 30 30 

X5 Pearson Correlation .575** .731** .483** .640** 1 .861** 

Sig. (2-tailed) .001 .000 .007 .000  .000 

N 30 30 30 30 30 30 

XTOTAL Pearson Correlation .785** .876** .714** .722** .861** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Reliability 
 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.848 5 
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UJI VALID KENYAMANAN LINGKUNGAN 
 
Correlations 
 

Correlations 

 X1 X2 X3 X4 X5 X6 

X1 Pearson Correlation 1 .516** .534** .235 .491** .282 

Sig. (2-tailed)  .004 .002 .211 .006 .131 

N 30 30 30 30 30 30 

X2 Pearson Correlation .516** 1 .054 -.176 .338 .390* 

Sig. (2-tailed) .004  .778 .352 .068 .033 

N 30 30 30 30 30 30 

X3 Pearson Correlation .534** .054 1 .555** .368* .139 

Sig. (2-tailed) .002 .778  .001 .045 .463 

N 30 30 30 30 30 30 

X4 Pearson Correlation .235 -.176 .555** 1 .421* .306 

Sig. (2-tailed) .211 .352 .001  .021 .100 

N 30 30 30 30 30 30 

X5 Pearson Correlation .491** .338 .368* .421* 1 .718** 

Sig. (2-tailed) .006 .068 .045 .021  .000 

N 30 30 30 30 30 30 
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X6 Pearson Correlation .282 .390* .139 .306 .718** 1 

Sig. (2-tailed) .131 .033 .463 .100 .000  

N 30 30 30 30 30 30 

XTOTAL Pearson Correlation .738** .512** .654** .579** .841** .715** 

Sig. (2-tailed) .000 .004 .000 .001 .000 .000 

N 30 30 30 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
Reliability 
 
Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.762 6 

 

 

UJI VALID PERAWATAN & PENGOBATAN 
 
Correlations 

 

Correlations 

 X1 X2 X3 X4 X5 XTOTAL 

X1 Pearson Correlation 1 .302 .249 .106 .184 .532** 

Sig. (2-tailed)  .105 .185 .576 .329 .002 

N 30 30 30 30 30 30 

X2 Pearson Correlation .302 1 .266 .276 .322 .652** 

Sig. (2-tailed) .105  .156 .141 .082 .000 

N 30 30 30 30 30 30 

X3 Pearson Correlation .249 .266 1 .439* .507** .738** 

Sig. (2-tailed) .185 .156  .015 .004 .000 
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N 30 30 30 30 30 30 

X4 Pearson Correlation .106 .276 .439* 1 .640** .703** 

Sig. (2-tailed) .576 .141 .015  .000 .000 

N 30 30 30 30 30 30 

X5 Pearson Correlation .184 .322 .507** .640** 1 .776** 

Sig. (2-tailed) .329 .082 .004 .000  .000 

N 30 30 30 30 30 30 

XTOTAL Pearson Correlation .532** .652** .738** .703** .776** 1 

Sig. (2-tailed) .002 .000 .000 .000 .000  

N 30 30 30 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Reliability 
 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.709 5 

 



146 

 

 

UJI VALID PROSEDUR TINDAKAN 
 
Correlations 

 

Correlations 

 X1 X2 X3 X4 X5 XTOTAL 

X1 Pearson Correlation 1 .622** .270 .008 .067 .561** 

Sig. (2-tailed)  .000 .149 .967 .725 .001 

N 30 30 30 30 30 30 

X2 Pearson Correlation .622** 1 .517** .351 .311 .803** 

Sig. (2-tailed) .000  .003 .057 .095 .000 

N 30 30 30 30 30 30 

X3 Pearson Correlation .270 .517** 1 .378* .387* .755** 

Sig. (2-tailed) .149 .003  .039 .035 .000 

N 30 30 30 30 30 30 

X4 Pearson Correlation .008 .351 .378* 1 .460* .644** 

Sig. (2-tailed) .967 .057 .039  .011 .000 

N 30 30 30 30 30 30 

X5 Pearson Correlation .067 .311 .387* .460* 1 .662** 

Sig. (2-tailed) .725 .095 .035 .011  .000 
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N 30 30 30 30 30 30 

XTOTAL Pearson Correlation .561** .803** .755** .644** .662** 1 

Sig. (2-tailed) .001 .000 .000 .000 .000  

N 30 30 30 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 
Reliability 
 
Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.714 5 

 

 

UJI VALID STAF / PETUGAS KESEHATAN  
 
Correlations 

 

Correlations 

 X1 X2 X3 X4 X5 X6 

X1 Pearson Correlation 1 .641** .529** .368* .169 .051 

Sig. (2-tailed)  .000 .003 .045 .371 .788 

N 30 30 30 30 30 30 

X2 Pearson Correlation .641** 1 .784** .276 .127 .070 

Sig. (2-tailed) .000  .000 .139 .505 .714 

N 30 30 30 30 30 30 

X3 Pearson Correlation .529** .784** 1 .390* .160 .214 

Sig. (2-tailed) .003 .000  .033 .398 .255 

N 30 30 30 30 30 30 
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X4 Pearson Correlation .368* .276 .390* 1 .782** .588** 

Sig. (2-tailed) .045 .139 .033  .000 .001 

N 30 30 30 30 30 30 

X5 Pearson Correlation .169 .127 .160 .782** 1 .535** 

Sig. (2-tailed) .371 .505 .398 .000  .002 

N 30 30 30 30 30 30 

X6 Pearson Correlation .051 .070 .214 .588** .535** 1 

Sig. (2-tailed) .788 .714 .255 .001 .002  

N 30 30 30 30 30 30 

X7 Pearson Correlation .058 .128 .065 .253 .502** .133 

Sig. (2-tailed) .759 .501 .732 .178 .005 .485 

N 30 30 30 30 30 30 

XTOTAL Pearson Correlation .657** .711** .730** .796** .695** .509** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .004 

N 30 30 30 30 30 30 

 
 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 



150 

 

Reliability 
 
Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.777 7 
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UJI VALID INFORMASI KETIKA PASIEN PULANG 
 
Correlations 

 

Correlations 

 X1 X2 X3 X4 X5 XTOTAL 

X1 Pearson Correlation 1 .755** .511** -.112 .480** .772** 

Sig. (2-tailed)  .000 .004 .555 .007 .000 

N 30 30 30 30 30 30 

X2 Pearson Correlation .755** 1 .395* .190 .558** .867** 

Sig. (2-tailed) .000  .031 .315 .001 .000 

N 30 30 30 30 30 30 

X3 Pearson Correlation .511** .395* 1 -.063 .401* .593** 

Sig. (2-tailed) .004 .031  .739 .028 .001 

N 30 30 30 30 30 30 

X4 Pearson Correlation -.112 .190 -.063 1 .290 .396* 

Sig. (2-tailed) .555 .315 .739  .121 .030 

N 30 30 30 30 30 30 

X5 Pearson Correlation .480** .558** .401* .290 1 .796** 

Sig. (2-tailed) .007 .001 .028 .121  .000 
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N 30 30 30 30 30 30 

XTOTAL Pearson Correlation .772** .867** .593** .396* .796** 1 

Sig. (2-tailed) .000 .000 .001 .030 .000  

N 30 30 30 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
Reliability 
 
 
Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.723 5 

 

UJI VALID PERILAKU INTERPERSONAL  

 

Correlations 

Correlations 

 X1 X2 X3 X4 X5 XTOTAL 

X1 Pearson Correlation 1 .292 .132 .384* .288 .581** 

Sig. (2-tailed)  .118 .488 .036 .123 .001 

N 30 30 30 30 30 30 

X2 Pearson Correlation .292 1 .539** .190 .361* .656** 

Sig. (2-tailed) .118  .002 .314 .050 .000 

N 30 30 30 30 30 30 

X3 Pearson Correlation .132 .539** 1 .647** .728** .817** 

Sig. (2-tailed) .488 .002  .000 .000 .000 

N 30 30 30 30 30 30 

X4 Pearson Correlation .384* .190 .647** 1 .738** .795** 

Sig. (2-tailed) .036 .314 .000  .000 .000 
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N 30 30 30 30 30 30 

X5 Pearson Correlation .288 .361* .728** .738** 1 .836** 

Sig. (2-tailed) .123 .050 .000 .000  .000 

N 30 30 30 30 30 30 

XTOTAL Pearson Correlation .581** .656** .817** .795** .836** 1 

Sig. (2-tailed) .001 .000 .000 .000 .000  

N 30 30 30 30 30 30 

 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Reliability 
 
Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.785 5 
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UJI VALID KUALITAS TEKNIS / PERILAKU PROFESIONALISME 
 
Correlations 

 

Correlations 

 X1 X2 X3 X4 X5 XTOTAL 

X1 Pearson Correlation 1 .586** .005 .357* .323 .624** 

Sig. (2-tailed)  .001 .977 .049 .082 .000 

N 31 31 31 31 30 30 

X2 Pearson Correlation .586** 1 .249 .672** .561** .859** 

Sig. (2-tailed) .001  .177 .000 .001 .000 

N 31 31 31 31 30 30 

X3 Pearson Correlation .005 .249 1 .554** .298 .552** 

Sig. (2-tailed) .977 .177  .001 .110 .002 

N 31 31 31 31 30 30 

X4 Pearson Correlation .357* .672** .554** 1 .531** .861** 

Sig. (2-tailed) .049 .000 .001  .003 .000 

N 31 31 31 31 30 30 

X5 Pearson Correlation .323 .561** .298 .531** 1 .737** 

Sig. (2-tailed) .082 .001 .110 .003  .000 

N 30 30 30 30 30 30 
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XTOTAL Pearson Correlation .624** .859** .552** .861** .737** 1 

Sig. (2-tailed) .000 .000 .002 .000 .000  

N 30 30 30 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 
Reliability 
 
Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 30 96.8 

Excludeda 1 3.2 

Total 31 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.784 5 

 

 

UJI VALID AKSES 

 

Correlations 

 

Correlations 

 X1 X2 X3 X4 XTOTAL 

X1 Pearson Correlation 1 .068 .104 .256 .529** 

Sig. (2-tailed)  .717 .577 .164 .003 

N 31 31 31 31 30 

X2 Pearson Correlation .068 1 .808** .342 .759** 

Sig. (2-tailed) .717  .000 .059 .000 

N 31 31 31 31 30 

X3 Pearson Correlation .104 .808** 1 .470** .823** 

Sig. (2-tailed) .577 .000  .008 .000 

N 31 31 31 31 30 
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X4 Pearson Correlation .256 .342 .470** 1 .747** 

Sig. (2-tailed) .164 .059 .008  .000 

N 31 31 31 31 30 

XTOTAL Pearson Correlation .529** .759** .823** .747** 1 

Sig. (2-tailed) .003 .000 .000 .000  

N 30 30 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 
Reliability 
 
Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 31 100.0 

Excludeda 0 .0 

Total 31 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.664 4 

 

 
UJI VALID LINGKUNGAN FISIK 
 
Correlations 

 

Correlations 

 X1 X2 X3 X4 X5 XTOTAL 

X1 Pearson Correlation 1 .363* .536** .170 .073 .606** 

Sig. (2-tailed)  .049 .002 .370 .703 .000 

N 30 30 30 30 30 30 

X2 Pearson Correlation .363* 1 .524** .407* .122 .720** 

Sig. (2-tailed) .049  .003 .026 .522 .000 

N 30 30 30 30 30 30 

X3 Pearson Correlation .536** .524** 1 .551** .212 .826** 

Sig. (2-tailed) .002 .003  .002 .261 .000 
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N 30 30 30 30 30 30 

X4 Pearson Correlation .170 .407* .551** 1 .390* .746** 

Sig. (2-tailed) .370 .026 .002  .033 .000 

N 30 30 30 30 30 30 

X5 Pearson Correlation .073 .122 .212 .390* 1 .520** 

Sig. (2-tailed) .703 .522 .261 .033  .003 

N 30 30 30 30 30 30 

XTOTAL Pearson Correlation .606** .720** .826** .746** .520** 1 

Sig. (2-tailed) .000 .000 .000 .000 .003  

N 30 30 30 30 30 30 

 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Reliability 
 
Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.719 5 
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Umur 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

17-25 Tahun 40 13.6 13.6 13.6 

26-35 Tahun 79 26.9 26.9 40.5 

36-45 Tahun 65 22.1 22.1 62.6 

46-55 Tahun 63 21.4 21.4 84.0 

>55 Tahun 47 16.0 16.0 100.0 

Total 294 100.0 100.0  

 

Jenis Kelamin 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Laki-laki 143 48.6 48.6 48.6 

Perempuan 151 51.4 51.4 100.0 

Total 294 100.0 100.0  

 

Pekerjaan 

 Frequency Percent Valid Percent Cumulative 

Percent 
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Valid 

Pelajar 21 7.1 7.1 7.1 

Mahasiswa 38 12.9 12.9 20.1 

Pegawai Negeri 56 19.0 19.0 39.1 

Karyawan Swasta 62 21.1 21.1 60.2 

TNI/Polri 11 3.7 3.7 63.9 

Wirausaha 48 16.3 16.3 80.3 

Tidak Bekerja 30 10.2 10.2 90.5 

Lainnya 28 9.5 9.5 100.0 

Total 294 100.0 100.0  

 

Pendidikan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

SD 15 5.1 5.1 5.1 

SMP 20 6.8 6.8 11.9 

SMA 149 50.7 50.7 62.6 

Diploma 59 20.1 20.1 82.7 

S1 37 12.6 12.6 95.2 

S2 13 4.4 4.4 99.7 

Lainnya 1 .3 .3 100.0 
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Total 294 100.0 100.0  

 

Status 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Menikah 164 55.8 55.8 55.8 

Belum Menikah 130 44.2 44.2 100.0 

Total 294 100.0 100.0  

 

Sumber Biaya 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Umum 101 34.4 34.4 34.4 

BPJS 193 65.6 65.6 100.0 

Total 294 100.0 100.0  

 

Kunjungan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 
Pertama 110 37.4 37.4 37.4 

Lebih dari sekali 184 62.6 62.6 100.0 
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Total 294 100.0 100.0  

 

Jarak dari Rumah ke Puskesmas 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

+-<5 km 103 35.0 35.0 35.0 

+-> 5 km 191 65.0 65.0 100.0 

Total 294 100.0 100.0  

 

Penghasilan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Tidak Punya Penghasilan 26 8.8 8.8 8.8 

<Rp.1.000.000 46 15.6 15.6 24.5 

Rp.1.000.000-2.000.000 80 27.2 27.2 51.7 

Rp.2.000.000-2.500.000 89 30.3 30.3 82.0 

Rp.2.500.000-5.000.000 32 10.9 10.9 92.9 

>Rp.5.000.000 21 7.1 7.1 100.0 

Total 294 100.0 100.0  

 

Lokasi Tempat Tinggal 
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 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Dalam Kota Makassar 197 67.0 67.0 67.0 

Luar Kota Makassar 97 33.0 33.0 100.0 

Total 294 100.0 100.0  

 

Komunikasi yang Efektif 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Baik 176 59.9 59.9 59.9 

Kurang Baik 118 40.1 40.1 100.0 

Total 294 100.0 100.0  

 

Rasa Hormat dan Bermartabat 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Baik 178 60.5 60.5 60.5 

Kurang Baik 116 39.5 39.5 100.0 

Total 294 100.0 100.0  
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Dukungan Emosional 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Baik 141 48.0 48.0 48.0 

Kurang Baik 153 52.0 52.0 100.0 

Total 294 100.0 100.0  

 

Pendaftaran 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Baik 139 47.3 47.3 47.3 

Kurang Baik 155 52.7 52.7 100.0 

Total 294 100.0 100.0  

 

Kenyamanan Lingkungan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Baik 145 49.3 49.3 49.3 

Kurang Baik 149 50.7 50.7 100.0 

Total 294 100.0 100.0  
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Perawatan dan Pengobatan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Baik 170 57.8 57.8 57.8 

Kurang Baik 124 42.2 42.2 100.0 

Total 294 100.0 100.0  

 

Prosedur/Tindakan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Baik 152 51.7 51.7 51.7 

KurangBaik 142 48.3 48.3 100.0 

Total 294 100.0 100.0  

 

Staf/Petugas Kesehatan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Baik 172 58.5 58.5 58.5 

Kurang Baik 122 41.5 41.5 100.0 

Total 294 100.0 100.0  
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Informasi Ketika Pasien Pulang 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Baik 169 57.5 57.5 57.5 

Kurang Baik 125 42.5 42.5 100.0 

Total 294 100.0 100.0  

 

Kepuasan Pasien 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Puas 186 63.3 63.3 63.3 

Tidak Puas 108 36.7 36.7 100.0 

Total 294 100.0 100.0  
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Crosstabs 
 
Komunikasi Yang Efektif * Kepuasan Pasien 
 

Crosstab 

 Kepuasan Pasien Total 

Puas Tidak Puas 

Komunikasi Yang Efektif 

Baik 

Count 145 31 176 

% within Komunikasi yang 

Efektif 

82.4% 17.6% 100.0% 

Kurang Baik 

Count 41 77 118 

% within Komunikasi yang 

Efektif 

34.7% 65.3% 100.0% 

Total 

Count 186 108 294 

% within Komunikasi yang 

Efektif 

63.3% 36.7% 100.0% 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 68.986a 1 .000   

Continuity Correctionb 66.951 1 .000   
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Likelihood Ratio 70.354 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear 

Association 

68.751 1 .000   

N of Valid Cases 294     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 43.35. 

b. Computed only for a 2x2 table 

 
 
Rasa Hormat dan Bermartabat * Kepuasan Pasien 
 

Crosstab 

 Kepuasan Pasien Total 

Puas Tidak Puas 

Rasa Hormat 

Baik 
Count 123 55 178 

% within Rasa Hormat 69.1% 30.9% 100.0% 

Kurang Baik 
Count 63 53 116 

% within Rasa Hormat 54.3% 45.7% 100.0% 

Total 
Count 186 108 294 

% within Rasa Hormat 63.3% 36.7% 100.0% 
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Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 6.611a 1 .010   

Continuity Correctionb 5.990 1 .014   

Likelihood Ratio 6.569 1 .010   

Fisher's Exact Test    .013 .007 

Linear-by-Linear 

Association 

6.589 1 .010   

N of Valid Cases 294     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 42.61. 

b. Computed only for a 2x2 table 

 
Dukungan Emosional * Kepuasan Pasien 
 

Crosstab 

 Kepuasan Pasien Total 

Puas Tidak Puas 

Dukungan Emosional 
Baik 

Count 107 34 141 

% within Dukungan 

Emosional 

75.9% 24.1% 100.0% 

Kurang Baik Count 79 74 153 
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% within Dukungan 

Emosional 

51.6% 48.4% 100.0% 

Total 

Count 186 108 294 

% within Dukungan 

Emosional 

63.3% 36.7% 100.0% 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 18.571a 1 .000   

Continuity Correctionb 17.542 1 .000   

Likelihood Ratio 18.915 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear 

Association 

18.508 1 .000   

N of Valid Cases 294     
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a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 51.80. 

b. Computed only for a 2x2 table 

 
Pendaftaran * Kepuasan Pasien 
 

Crosstab 

 Kepuasan Pasien Total 

Puas Tidak Puas 

Pendaftaran 

Baik 
Count 94 45 139 

% within Pendaftaran 67.6% 32.4% 100.0% 

Kurang Baik 
Count 92 63 155 

% within Pendaftaran 59.4% 40.6% 100.0% 

Total 
Count 186 108 294 

% within Pendaftaran 63.3% 36.7% 100.0% 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 2.157a 1 .142   

Continuity Correctionb 1.816 1 .178   

Likelihood Ratio 2.164 1 .141   

Fisher's Exact Test    .148 .089 
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Linear-by-Linear 

Association 

2.150 1 .143   

N of Valid Cases 294     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 51.06. 

b. Computed only for a 2x2 table 

 
Kenyamanan Lingkungan * Kepuasan Pasien 
 

Crosstab 

 Kepuasan Pasien Total 

Puas Tidak Puas 

Kenyamanan Lingkungan  

Baik 

Count 108 37 145 

% within Lingkungan 

Puskesmas 

74.5% 25.5% 100.0% 

Kurang Baik 

Count 78 71 149 

% within Lingkungan 

Puskesmas 

52.3% 47.7% 100.0% 

Total 

Count 186 108 294 

% within Lingkungan 

Puskesmas 

63.3% 36.7% 100.0% 

 

Chi-Square Tests 
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 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 15.491a 1 .000   

Continuity Correctionb 14.553 1 .000   

Likelihood Ratio 15.693 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear 

Association 

15.438 1 .000   

N of Valid Cases 294     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 53.27. 

b. Computed only for a 2x2 table 

 
Perawatan dan Pengobatan * Kepuasan Pasien 
 

Crosstab 

 Kepuasan Pasien Total 

Puas Tidak Puas 

Perawatan dan Pengobatan 
Baik 

Count 109 61 170 

% within Perawatan dan 

Pengobatan 

64.1% 35.9% 100.0% 

Kurang Baik Count 77 47 124 
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% within Perawatan dan 

Pengobatan 

62.1% 37.9% 100.0% 

Total 

Count 186 108 294 

% within Perawatan dan 

Pengobatan 

63.3% 36.7% 100.0% 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .126a 1 .723   

Continuity Correctionb .054 1 .816   

Likelihood Ratio .126 1 .723   

Fisher's Exact Test    .807 .407 

Linear-by-Linear 

Association 

.126 1 .723   

N of Valid Cases 294     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 45.55. 

b. Computed only for a 2x2 table  

 
Prosedur Tindakan * Kepuasan Pasien 
 

Crosstab 
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 Kepuasan Pasien Total 

Puas Tidak Puas 

Prosedur Tindakan 

Baik 
Count 100 52 152 

% within Prosedur Tindakan 65.8% 34.2% 100.0% 

KurangBaik 
Count 86 56 142 

% within Prosedur Tindakan 60.6% 39.4% 100.0% 

Total 
Count 186 108 294 

% within Prosedur Tindakan 63.3% 36.7% 100.0% 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .863a 1 .353   

Continuity Correctionb .653 1 .419   

Likelihood Ratio .863 1 .353   

Fisher's Exact Test    .397 .210 

Linear-by-Linear 

Association 

.860 1 .354   

N of Valid Cases 294     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 52.16. 

b. Computed only for a 2x2 table 
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Staf/Petugas Kesehatan * Kepuasan Pasien 
 

Crosstab 

 Kepuasan Pasien Total 

Puas Tidak Puas 

Staf/Petugas 

Kesehatan 

Baik 

Count 114 58 172 

% within Pegawai 

Puskesmas 

66.3% 33.7% 100.0% 

Kurang Baik 

Count 72 50 122 

% within Pegawai 

Puskesmas 

59.0% 41.0% 100.0% 

Total 

Count 186 108 294 

% within Pegawai 

Puskesmas 

63.3% 36.7% 100.0% 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 1.620a 1 .203   

Continuity Correctionb 1.322 1 .250   

Likelihood Ratio 1.614 1 .204   

Fisher's Exact Test    .221 .125 
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Linear-by-Linear 

Association 

1.614 1 .204   

N of Valid Cases 294     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 44.82. 

b. Computed only for a 2x2 table 

 
Informasi Ketika Pasien Pulang * Kepuasan Pasien 
 

Crosstab 

 Kepuasan Pasien Total 

Puas Tidak Puas 

Informasi Ketika Pasien 

Pulang 

Baik 

Count 117 52 169 

% within Informasi Ketika 

Pasien Pulang 

69.2% 30.8% 100.0% 

Kurang Baik 

Count 69 56 125 

% within Informasi Ketika 

Pasien Pulang 

55.2% 44.8% 100.0% 

Total 

Count 186 108 294 

% within Informasi Ketika 

Pasien Pulang 

63.3% 36.7% 100.0% 

 

Chi-Square Tests 
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 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 6.087a 1 .014   

Continuity Correctionb 5.498 1 .019   

Likelihood Ratio 6.067 1 .014   

Fisher's Exact Test    .015 .010 

Linear-by-Linear 

Association 

6.066 1 .014   

N of Valid Cases 294     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 45.92. 

b. Computed only for a 2x2 table 
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Logistic Regression 
 

Case Processing Summary 

Unweighted Casesa N Percent 

Selected Cases 

Included in Analysis 294 100.0 

Missing Cases 0 .0 

Total 294 100.0 

Unselected Cases 0 .0 

Total 294 100.0 

a. If weight is in effect, see classification table for the total number 

of cases. 

 

 

Dependent Variable Encoding 

Original Value Internal Value 

Puas 0 

Tidak Puas 1 

 
Block 0: Beginning Block 
 

Classification Tablea,b 
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 Observed Predicted 

 Kepuasan Pasien Percentage 

Correct  Puas Tidak Puas 

Step 0 
Kepuasan Pasien 

Puas 186 0 100.0 

Tidak Puas 108 0 .0 

Overall Percentage   63.3 

a. Constant is included in the model. 

b. The cut value is .500 

 

Variables in the Equation 

 B S.E. Wald df Sig. Exp(B) 

Step 0 Constant -.544 .121 20.192 1 .000 .581 

 

Variables not in the Equation 

 Score df Sig. 

Step 0 
Variables 

Komunikasi 68.986 1 .000 

Rasahormat 6.611 1 .010 

dukunganemosional 18.571 1 .000 

lingkunganpuskesmas 15.491 1 .000 

informasi 6.087 1 .014 

Overall Statistics 94.754 5 .000 
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Block 1: Method = Enter 
 

Omnibus Tests of Model Coefficients 

 Chi-square Df Sig. 

Step 1 

Step 105.582 5 .000 

Block 105.582 5 .000 

Model 105.582 5 .000 

 

Model Summary 

Step -2 Log 

likelihood 

Cox & Snell R 

Square 

Nagelkerke R 

Square 

1 281.045a .302 .412 

a. Estimation terminated at iteration number 5 because 

parameter estimates changed by less than .001. 

 

Classification Tablea 

 Observed Predicted 

 Kepuasan Pasien Percentage 

Correct  Puas Tidak Puas 

Step 1 Kepuasan Pasien 
Puas 160 26 86.0 

Tidak Puas 41 67 62.0 
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Overall Percentage   77.2 

a. The cut value is .500 

 

Variables in the Equation 

 B S.E. Wald df Sig. Exp(B) 

Step 1a 

Komunikasi 2.514 .330 57.941 1 .000 12.356 

Rasahormat 1.073 .332 10.412 1 .001 2.923 

dukunganemosional .754 .336 5.024 1 .025 2.125 

kenyamananlingkungan .908 .320 8.037 1 .005 2.480 

Informasipasienpulang  -.133 .339 .154 1 .695 .876 

Constant -8.109 1.044 60.305 1 .000 .000 

a. Variable(s) entered on step 1: komunikasi, rasahormat, dukunganemosional, lingkunganpuskesmas, informasi. 
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KOMUNIKASI YANG EFEKTIF 
 

1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 26 8.8 8.8 8.8 

TS 111 37.8 37.8 46.6 

KS 99 33.7 33.7 80.3 

S 58 19.7 19.7 100.0 

Total 294 100.0 100.0  

 

2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 87 29.6 29.6 29.6 

TS 126 42.9 42.9 72.4 

KS 31 10.5 10.5 83.0 

S 50 17.0 17.0 100.0 

Total 294 100.0 100.0  
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3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 8 2.7 2.7 2.7 

TS 103 35.0 35.0 37.8 

KS 137 46.6 46.6 84.4 

S 46 15.6 15.6 100.0 

Total 294 100.0 100.0  

 

4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 17 5.8 5.8 5.8 

TS 62 21.1 21.1 26.9 

KS 155 52.7 52.7 79.6 

S 60 20.4 20.4 100.0 

Total 294 100.0 100.0  

 

5 

 Frequency Percent Valid Percent Cumulative 

Percent 
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Valid 

STS 26 8.8 8.8 8.8 

TS 63 21.4 21.4 30.3 

KS 100 34.0 34.0 64.3 

S 105 35.7 35.7 100.0 

Total 294 100.0 100.0  

 

RASA HORMAT DAN BERMARTABAT 
 

1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 13 4.4 4.4 4.4 

TS 49 16.7 16.7 21.1 

KS 162 55.1 55.1 76.2 

S 70 23.8 23.8 100.0 

Total 294 100.0 100.0  

 

2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid STS 33 11.2 11.2 11.2 
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TS 72 24.5 24.5 35.7 

KS 133 45.2 45.2 81.0 

S 56 19.0 19.0 100.0 

Total 294 100.0 100.0  

 

3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 22 7.5 7.5 7.5 

TS 105 35.7 35.7 43.2 

KS 124 42.2 42.2 85.4 

S 43 14.6 14.6 100.0 

Total 294 100.0 100.0  

 

 

 

4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 
STS 19 6.5 6.5 6.5 

TS 113 38.4 38.4 44.9 
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KS 141 48.0 48.0 92.9 

S 21 7.1 7.1 100.0 

Total 294 100.0 100.0  

 

5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 26 8.8 8.8 8.8 

TS 119 40.5 40.5 49.3 

KS 94 32.0 32.0 81.3 

S 55 18.7 18.7 100.0 

Total 294 100.0 100.0  

 

DUKUNGAN EMOSIONAL 
 

1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 37 12.6 12.6 12.6 

TS 45 15.3 15.3 27.9 

KS 140 47.6 47.6 75.5 
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S 72 24.5 24.5 100.0 

Total 294 100.0 100.0  

 

2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 57 19.4 19.4 19.4 

TS 63 21.4 21.4 40.8 

KS 112 38.1 38.1 78.9 

S 62 21.1 21.1 100.0 

Total 294 100.0 100.0  

 

 

 

3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 64 21.8 21.8 21.8 

TS 134 45.6 45.6 67.3 

KS 74 25.2 25.2 92.5 

S 22 7.5 7.5 100.0 
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Total 294 100.0 100.0  

 

4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 48 16.3 16.3 16.3 

TS 65 22.1 22.1 38.4 

KS 139 47.3 47.3 85.7 

S 42 14.3 14.3 100.0 

Total 294 100.0 100.0  

 

5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 58 19.7 19.7 19.7 

TS 75 25.5 25.5 45.2 

KS 122 41.5 41.5 86.7 

S 39 13.3 13.3 100.0 

Total 294 100.0 100.0  
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PENDAFTARAN 
 

1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 32 10.9 10.9 10.9 

TS 127 43.2 43.2 54.1 

KS 72 24.5 24.5 78.6 

S 63 21.4 21.4 100.0 

Total 294 100.0 100.0  

 

 

 

2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 95 32.3 32.3 32.3 

TS 97 33.0 33.0 65.3 

KS 18 6.1 6.1 71.4 

S 84 28.6 28.6 100.0 

Total 294 100.0 100.0  



195 
 

 

3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 39 13.3 13.3 13.3 

TS 96 32.7 32.7 45.9 

KS 111 37.8 37.8 83.7 

S 48 16.3 16.3 100.0 

Total 294 100.0 100.0  

 

4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 49 16.7 16.7 16.7 

TS 54 18.4 18.4 35.0 

KS 143 48.6 48.6 83.7 

S 48 16.3 16.3 100.0 

Total 294 100.0 100.0  

 

5 
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 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 58 19.7 19.7 19.7 

TS 55 18.7 18.7 38.4 

KS 94 32.0 32.0 70.4 

S 87 29.6 29.6 100.0 

Total 294 100.0 100.0  
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KENYAMANAN LINGKUNGAN 
 

1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 26 8.8 8.8 8.8 

TS 65 22.1 22.1 31.0 

KS 131 44.6 44.6 75.5 

S 72 24.5 24.5 100.0 

Total 294 100.0 100.0  

 

2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 37 12.6 12.6 12.6 

TS 94 32.0 32.0 44.6 

KS 79 26.9 26.9 71.4 

S 84 28.6 28.6 100.0 

Total 294 100.0 100.0  

 

3 
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 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 30 10.2 10.2 10.2 

TS 90 30.6 30.6 40.8 

KS 91 31.0 31.0 71.8 

S 83 28.2 28.2 100.0 

Total 294 100.0 100.0  

 

4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 43 14.6 14.6 14.6 

TS 78 26.5 26.5 41.2 

KS 102 34.7 34.7 75.9 

S 71 24.1 24.1 100.0 

Total 294 100.0 100.0  

 

5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid STS 32 10.9 10.9 10.9 
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TS 84 28.6 28.6 39.5 

KS 120 40.8 40.8 80.3 

S 58 19.7 19.7 100.0 

Total 294 100.0 100.0  

 

6 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 20 6.8 6.8 6.8 

TS 106 36.1 36.1 42.9 

KS 111 37.8 37.8 80.6 

S 57 19.4 19.4 100.0 

Total 294 100.0 100.0  

  



200 
 

PERAWATAN & PENGOBATAN 
 

1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 61 20.7 20.7 20.7 

TS 93 31.6 31.6 52.4 

KS 98 33.3 33.3 85.7 

S 42 14.3 14.3 100.0 

Total 294 100.0 100.0  

 

2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 15 5.1 5.1 5.1 

TS 90 30.6 30.6 35.7 

KS 108 36.7 36.7 72.4 

S 81 27.6 27.6 100.0 

Total 294 100.0 100.0  

 

3 
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 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 10 3.4 3.4 3.4 

TS 130 44.2 44.2 47.6 

KS 101 34.4 34.4 82.0 

S 53 18.0 18.0 100.0 

Total 294 100.0 100.0  

 

4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 22 7.5 7.5 7.5 

TS 128 43.5 43.5 51.0 

KS 100 34.0 34.0 85.0 

S 44 15.0 15.0 100.0 

Total 294 100.0 100.0  

 

 

 

5 
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 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 19 6.5 6.5 6.5 

TS 86 29.3 29.3 35.7 

KS 122 41.5 41.5 77.2 

S 67 22.8 22.8 100.0 

Total 294 100.0 100.0  

 

PROSEDUR / TINDAKAN 
 

1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 30 10.2 10.2 10.2 

TS 51 17.3 17.3 27.6 

KS 146 49.7 49.7 77.2 

S 67 22.8 22.8 100.0 

Total 294 100.0 100.0  

 

2 
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 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 39 13.3 13.3 13.3 

TS 74 25.2 25.2 38.4 

KS 104 35.4 35.4 73.8 

S 77 26.2 26.2 100.0 

Total 294 100.0 100.0  

 

3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 38 12.9 12.9 12.9 

TS 85 28.9 28.9 41.8 

KS 88 29.9 29.9 71.8 

S 83 28.2 28.2 100.0 

Total 294 100.0 100.0  
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4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 48 16.3 16.3 16.3 

TS 74 25.2 25.2 41.5 

KS 102 34.7 34.7 76.2 

S 70 23.8 23.8 100.0 

Total 294 100.0 100.0  

 

5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 29 9.9 9.9 9.9 

TS 80 27.2 27.2 37.1 

KS 117 39.8 39.8 76.9 

S 68 23.1 23.1 100.0 

Total 294 100.0 100.0  
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STAF / PETUGAS KESEHATAN 
 

1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 15 5.1 5.1 5.1 

TS 40 13.6 13.6 18.7 

KS 173 58.8 58.8 77.6 

S 66 22.4 22.4 100.0 

Total 294 100.0 100.0  

 

2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 26 8.8 8.8 8.8 

TS 62 21.1 21.1 29.9 

KS 138 46.9 46.9 76.9 

S 68 23.1 23.1 100.0 

Total 294 100.0 100.0  
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3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 29 9.9 9.9 9.9 

TS 76 25.9 25.9 35.7 

KS 135 45.9 45.9 81.6 

S 54 18.4 18.4 100.0 

Total 294 100.0 100.0  

 

4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 33 11.2 11.2 11.2 

TS 102 34.7 34.7 45.9 

KS 127 43.2 43.2 89.1 

S 32 10.9 10.9 100.0 

Total 294 100.0 100.0  

 

5 
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 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 34 11.6 11.6 11.6 

TS 117 39.8 39.8 51.4 

KS 95 32.3 32.3 83.7 

S 48 16.3 16.3 100.0 

Total 294 100.0 100.0  

 

6 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 14 4.8 4.8 4.8 

TS 59 20.1 20.1 24.8 

KS 154 52.4 52.4 77.2 

S 67 22.8 22.8 100.0 

Total 294 100.0 100.0  
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7 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 32 10.9 10.9 10.9 

TS 90 30.6 30.6 41.5 

KS 123 41.8 41.8 83.3 

S 49 16.7 16.7 100.0 

Total 294 100.0 100.0  

 

INFORMASI KETIKA PASIEN PULANG 
 

1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 28 9.5 9.5 9.5 

TS 32 10.9 10.9 20.4 

KS 175 59.5 59.5 79.9 

S 59 20.1 20.1 100.0 

Total 294 100.0 100.0  
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2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 32 10.9 10.9 10.9 

TS 54 18.4 18.4 29.3 

KS 150 51.0 51.0 80.3 

S 58 19.7 19.7 100.0 

Total 294 100.0 100.0  

 

3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 50 17.0 17.0 17.0 

TS 115 39.1 39.1 56.1 

KS 102 34.7 34.7 90.8 

S 27 9.2 9.2 100.0 

Total 294 100.0 100.0  

 

4 

 Frequency Percent Valid Percent Cumulative 

Percent 
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Valid 

STS 34 11.6 11.6 11.6 

TS 76 25.9 25.9 37.4 

KS 148 50.3 50.3 87.8 

S 36 12.2 12.2 100.0 

Total 294 100.0 100.0  

 

5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 50 17.0 17.0 17.0 

TS 72 24.5 24.5 41.5 

KS 130 44.2 44.2 85.7 

S 42 14.3 14.3 100.0 

Total 294 100.0 100.0  
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KEPUASAN PASIEN 

 

PERILAKU INTERPERSONAL 
 

1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 25 8.5 8.5 8.5 

TP 105 35.7 35.7 44.2 

KP 99 33.7 33.7 77.9 

P 65 22.1 22.1 100.0 

Total 294 100.0 100.0  

 

2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 90 30.6 30.6 30.6 

TP 132 44.9 44.9 75.5 

KP 31 10.5 10.5 86.1 
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P 41 13.9 13.9 100.0 

Total 294 100.0 100.0  

 

3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 9 3.1 3.1 3.1 

TP 106 36.1 36.1 39.1 

KP 135 45.9 45.9 85.0 

P 44 15.0 15.0 100.0 

Total 294 100.0 100.0  

 

4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 17 5.8 5.8 5.8 

TP 63 21.4 21.4 27.2 

KP 157 53.4 53.4 80.6 

P 57 19.4 19.4 100.0 

Total 294 100.0 100.0  
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5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 23 7.8 7.8 7.8 

TP 67 22.8 22.8 30.6 

KP 104 35.4 35.4 66.0 

P 100 34.0 34.0 100.0 

Total 294 100.0 100.0  

 

 
KUALITAS TEKNIS / PERILAKU PROFESIONALISME 

6 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 24 8.2 8.2 8.2 

TP 88 29.9 29.9 38.1 

KP 64 21.8 21.8 59.9 

P 118 40.1 40.1 100.0 

Total 294 100.0 100.0  

 

7 
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 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 22 7.5 7.5 7.5 

TP 76 25.9 25.9 33.3 

KP 107 36.4 36.4 69.7 

P 89 30.3 30.3 100.0 

Total 294 100.0 100.0  

 

8 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 18 6.1 6.1 6.1 

TP 57 19.4 19.4 25.5 

KP 124 42.2 42.2 67.7 

P 95 32.3 32.3 100.0 

Total 294 100.0 100.0  

 

9 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid STP 13 4.4 4.4 4.4 
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TP 43 14.6 14.6 19.0 

KP 166 56.5 56.5 75.5 

P 72 24.5 24.5 100.0 

Total 294 100.0 100.0  

 

 
AKSES 
 

10 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 30 10.2 10.2 10.2 

TP 57 19.4 19.4 29.6 

KP 145 49.3 49.3 78.9 

P 62 21.1 21.1 100.0 

Total 294 100.0 100.0  

 

11 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid STP 18 6.1 6.1 6.1 
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TP 75 25.5 25.5 31.6 

KP 145 49.3 49.3 81.0 

P 56 19.0 19.0 100.0 

Total 294 100.0 100.0  

 

12 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 16 5.4 5.4 5.4 

TP 103 35.0 35.0 40.5 

KP 146 49.7 49.7 90.1 

P 29 9.9 9.9 100.0 

Total 294 100.0 100.0  

 

13 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 28 9.5 9.5 9.5 

TP 115 39.1 39.1 48.6 

KP 89 30.3 30.3 78.9 

P 62 21.1 21.1 100.0 
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Total 294 100.0 100.0  

 

14 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 18 6.1 6.1 6.1 

TP 81 27.6 27.6 33.7 

KP 121 41.2 41.2 74.8 

P 74 25.2 25.2 100.0 

Total 294 100.0 100.0  

 

15 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 18 6.1 6.1 6.1 

TP 68 23.1 23.1 29.3 

KP 125 42.5 42.5 71.8 

P 83 28.2 28.2 100.0 

Total 294 100.0 100.0  
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LINGKUNGAN FISIK 

16 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 11 3.7 3.7 3.7 

TP 72 24.5 24.5 28.2 

KP 134 45.6 45.6 73.8 

P 77 26.2 26.2 100.0 

Total 294 100.0 100.0  

 

17 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 39 13.3 13.3 13.3 

TP 50 17.0 17.0 30.3 

KP 137 46.6 46.6 76.9 

P 68 23.1 23.1 100.0 

Total 294 100.0 100.0  

 

18 
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 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 54 18.4 18.4 18.4 

TP 75 25.5 25.5 43.9 

KP 110 37.4 37.4 81.3 

P 55 18.7 18.7 100.0 

Total 294 100.0 100.0  

 

19 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STP 67 22.8 22.8 22.8 

TP 143 48.6 48.6 71.4 

KP 69 23.5 23.5 94.9 

P 15 5.1 5.1 100.0 

Total 294 100.0 100.0  

 

20 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid STP 47 16.0 16.0 16.0 
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TP 60 20.4 20.4 36.4 

KP 144 49.0 49.0 85.4 

P 43 14.6 14.6 100.0 

Total 294 100.0 100.0  
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Lampiran 8 
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Lampiran 13 
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Lampiran 14 

 

 

LAMPIRAN DOKUMENTASI PENELITIAN 

 

 
  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

Gambar 1. Foto bersama dengan Kepala Puskesmas & Dokter Gigi    
 yang bertugas dalam rangka ijin penelitian sekaligus uji validitas  

di Poliklinik Gigi Puskesmas Mangasa Makassar 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

        Gambar 2. Akses Masuk Puskesmas Mangasa Makassar 
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Gambar 3. Pengisian Kuesioner untuk sampel Uji Valid dan Uji Realibilitas 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gambar 4. Loket Pendaftaran & Ruang Rekam Medik 
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 Gambar 5. Situasi di Loket Pendaftaran di Puskesmas Mangasa Makassar 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gambar 6. Pelayanan di Ruang Kesehatan Gigi dan Mulut 

Puskesmas Mangasa Makassar 
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Gambar 7. Suasana di Ruang Tunggu Unit Poli Gigi Puskesmas Mangasa Makassar 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gambar 8. Pasien Duduk Dengan Tertib Menunggu Antrian 
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Gambar 9. Responden Menjawab Pertanyaan di Lembar Kuesioner Setelah 

Menerima Pelayanan di Unit Poli Gigi Puskesmas Mangasa Makassar 
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Gambar 10. Responden dibantu oleh peneliti dalam Proses Pengisian Kuesioner 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Gambar 11. Pengisian Kuesioner untuk Pasien Lanjut Usia didampingi 

oleh Keluarga yang menemani ke Puskesmas   
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Gambar 12. Responden Mengisi Kuesioner Sesuai Pengalamannya 

Selama Mendapatkan Pelayanan di Unit Poli Gigi Puskesmas 

      Mangasa Makassar 
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 Gambar 13. Loket Pengambilan Obat 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gambar 14. Ruang Farmasi 
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Gambar 15. Ruang Pemeriksaan Umum & Ruang Pemeriksaan Lansia 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gambar 16. Ruang Tunggu Pemeriksaan Umum, Lansia & Balita  
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Gambar 17. Manajemen Terpadu Balita Sakit 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gambar 18. Ruang Ramah Anak  
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Gambar 19. Musholla Puskesmas Mangasa Makassar 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  Gambar 20. Toilet Puskesmas Mangasa Makassar 
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  RIWAYAT HIDUP 

 

 

A.  Data Pribadi 

Nama    :  drg. Eva Afriyani, S.KG 

Tempat / Tanggal lahir  :  Ujung Pandang, 27 April 1985 

Jenis Kelamin   :  Perempuan 

Alamat  :  Jl. Racing Centre Komp Perdos UMI.   

Makassar. 

Alamat E-mail    :  evafriyani27@gmail.com 
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B. Riwayat Pendidikan 

 

1. TK islam Baiturrahman, Makassar (1991) 

2. SD Negeri Inpres Panaikang I/2 Makassar. Tamat Tahun 1997 

3. SMP Negeri 6 Makassar. Tamat Tahun 2000 

4. SMA Negeri 1 Makassar. Tamat Tahun 2003 

5. S1 Fakultas Kedokteran Gigi. Universitas Hasanuddin Makassar (2004) 

6. Pendidikan Profesi Dokter Gigi. Universitas Hasanuddin Makassar (2009) 

7. S2 Prodi AKK Universitas Hasanuddin Makassar (2022)  

 

C. Riwayat Organisasi 

 

2006 – 2007 : Wakil  Bendahara Umum. Pengurus Badan Eksekutif 

Mahasiswa (BEM) FKG UNHAS 

         

2006 – 2008 : Anggota Himpunan Mahasiswa Islam (HMI) Komisariat FKG 

UNHAS  

 

2006 – 2008 : Anggota KOHATI (PB-HMI) Komisariat FKG UNHAS  

 

2008 – 2009 : Anggota Persatuan Senat Mahasiswa, Kedokteran Gigi 

Indonesia (PSMKGI) 

 

Sekarang : Anggota Persatuan Dokter Gigi Indonesia (PDGI) Cabang 

Makassar 

 

 

 


