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Lampiran 1 Kuesioner Penelitian  
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Kuesioner Kualitas Kegunaan (Usability Quality) 
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Kuesioner Kualitas Informasi (Information Quality)   
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Kuesioner Kualitas Interaksi Pelayanan (Interaction Service Quality)  
 

  

 

 

 

 

      

Kuesioner Keseluruhan (Overall)  
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Lampiran 2 Dokumentasi Demo 
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Lampiran 3 Hasil Kuesioner  

 
 

 

R Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23

R1 SS SS S SS S S SS N SS S N S SS SS S SS S S N N S SS SS

R2 SS SS S S N S SS SS S N N S S S S S S N S S S N S 

R3 SS S S S S S N N S S N SS SS SS S SS S S SS N N SS SS

R4 SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS

R5 SS S S SS SS SS S SS S S S SS SS S S SS SS S S SS SS S S

R6 SS SS SS S SS SS SS SS SS S SS S SS S SS SS S SS SS S S S SS

R7 SS S SS SS S SS S S SS S SS SS S S SS S SS S SS SS S S SS

R8 SS S S SS SS SS SS SS SS S SS SS SS SS SS S SS S S S S S SS

R9 SS SS SS SS S SS SS SS S SS SS SS S SS S SS SS SS S SS SS SS SS

R10 SS S SS S N S SS N S S S SS S S N S N S SS N S SS SS

R11 SS S SS S SS S SS S SS S SS S SS S SS S SS S SS S SS S SS

R12 SS SS S SS SS S SS SS S SS SS S SS SS S SS SS S SS SS S SS S

R13 SS S SS SS S S SS S SS SS S S SS S SS S SS S SS S SS SS SS

R14 SS S S S S S SS S SS S S S SS S S S SS S S SS S SS SS

R15 SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS

R16 SS SS S SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS

R17 SS S SS S N SS S SS S SS N SS S SS S SS S SS S SS S SS S

R18 SS S SS SS S S SS SS S S SS SS S S SS S S SS SS SS S S SS

R19 SS S SS SS N S S S S SS S S SS S SS S S N S N S S S

R20 SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS

R21 SS S SS S SS S SS S SS S SS S SS S SS S SS S SS S SS S SS

R22 SS S SS S S S SS S SS SS S SS SS SS SS SS S SS S SS SS SS SS



73 
  

 
  
 

R23 SS SS SS SS S S SS S S SS S SS SS SS SS SS SS SS SS SS SS SS SS 
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R36 SS S S S S S SS SS SS S SS SS SS SS S S SS S SS S SS S  SS  

R37 SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS SS  SS  
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SS (Sangat Setuju)

S (Setuju)

N (Netral)

TS (Tidak Setuju)

STS (Sangat Tidak Setuju)

 

SS 34 19 30 27 21 24 35 26 29 23 26 27 34 23 29 26 27 18 30 25 25 28 36 

S 11 26 15 18 19 20 9 16 16 21 15 18 11 22 15 19 16 24 13 14 18 15 9 

N 0 0 0 0 5 1 1 3 0 1 4 0 0 0 1 0 2 3 2 6 2 2 0 

TS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

STS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

  

 

 
 

 

 

 

 

622 

380 

33 

0 

0 



75 
  

 
  
 

Lampiran 4  Riwayat Hidup 
 

 
 

A. Data Pribadi 

1. Nama                            : Nanda Putri Ramadhani 

2. Tempat, tgl, lahir           : Makassar, 12 November 2002 

3. Jenis Kelamin               : Perempuan 

4. Agama                          : Islam 

5. Kewarganegaraan        : Indonesia 

6. Alamat                          : Galesong Utara, Takalar 

7. No. Hp                          : 082291150069 

8. E-mail                           : nandaputriir@gmail.com 

 

B. Riwayat Pendidikan 

1. SD      : SDN No. 85 Centre Bontolebang  

2. SMP     : SMP Negeri 1 Galesong Utara 

3. SMA     : SMA Negeri 2 Gowa 

4. Program Sarjana (S1) : Universitas Hasanuddin 

 

 

 

 

 


