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KUISIONER

PENGARUH INFRASTRUKTUR DIGITAL DAN PENINGKATAN JUMLAH
PELANGGAN MELALUI PROVIDER INTERNET UNTUK MENINGKATKAN
KEBERLANJUTAN KINERJA OPERASIONAL PADA KAWASAN BISNIS
EKSKLUSIF CPI MAKASSAR

Identitas Responden

UMur.....coeiieeeeeeeens tahun

Status : Kawin/Belum Kawin
Lama Bekerja ........ bulan/tahun
PETUNJUK

Isilah pertanyaan berikut ini dengan lengkap menurut pendapat anda mengenai
Pengaruh Infrastruktur Digital dan Peningkatan Jumlah Pelanggan Melalui Provider
Internet Untuk Meningkatkan Keberlanjutan Kinerja Operasional pada Kawasan
Bisnis Eksklusif CPlI Makassar. Berilah tanda silang (X) pada jawaban yang telah
disediakan dengan cara memilih:

STS = Sangat Tidak Setuju dengan skor 1

TS =Tidak Setuju dengan skor 2

N = Cukup Setuju dengan skor 3

S = Setuju dengan skor 4

SS = Sangat Setuju dengan skor 5.

1. Infrastruktur Digital (X1)

No Pernyataan Jawaban

SS| S N | TS |STS

1 | Perangkat keras dan perangkat lunak
yang dimiliki perusahaan sangat
mendukung operasional sehari-hari.

2 | Jaringan internet yang ada dapat
memperlancar akses dan mendukung
operasional sehari-hari.

3 | Platform yang telah ditetapkan
perusahaan sangat mendukung kegiatan
operasional sehari-hari.




2. Pelanggan (Xz)
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No Pernyataan Jawaban
SS| S N | TS |STS
1. | Kualitas produk dan layanan yang
dihasilkan sangat baik dan jelas serta
memuaskan.
2. | Harga produk sangat terjangkau
3. | Setiap pengguna/pelanggan dapat dengan
mudah mengakses produk yang
dipasarkan perusahaan.
4. | Setiap periode tertentu perusahaan
mempromosikan/mengiklankan produknya.
3. Provider Internet (Z)
No Pernyataan Jawaban
SS| S N | TS |STS
1 | Kualitas layanan internet yang diberikan
sangat baik dan jelas.
2 | Cakupan layanan internet mencakup
telepon, internet dan internet televisi
kabel, yang dapat diakses dengan lancar.
3 | Layanan yang diberikan provider ini
sangat baik.
4 | Pengguna internet di area Makassar
sangat jelas dan mudah digunakan.
5 | Provider internet ini menurut saya yang
terbaik terbaik.
4. Kinerja Operasional (Y)
No Pernyataan Jawaban
SS| S N | TS |STS
1 | Secara ekonomi, infrastruktur digital

dapat meningkatkan kinerja operasional.

Jumlah pelanggan dapat mempengaruhi
meningkatnya kinerja bisnis padaKawasan
Bisnis Eksklusif CPl Makassar.

Penggunaan sumber daya yang
diterapkan dapat meningkatkan kinerja.

Penggunaan sumber daya dan dana yang
digunakan harus efisien dan tepat
sasaran, sehingga dapat meningkatkan
kinerja.

Tujuan perusahaan adalah untuk
mengefektifkan penggunaan sumber daya
dan dana yang dialokasikan, sehingga
kinerja dapat optimal.




LAMPIRAN 2:

Tabulasi Responden untuk Infrastruktur Digital

No | Kode Infrastruktur Digital (X1) Total Jumlah
Responden P1 P2 P3 Rata2
1. SQTM 3 4 4 11 3,67
2. DGAH 5 5 5 15 5,00
3. BFAA 4 5 5 14 4,67
4. NMVA 4 3 4 11 3,67
5. WASB 5 5 4 14 4,67
6. DIFD 4 3 4 11 3,67
7. ACVF 4 3 3 10 3,33
8. NGVG 5 5 5 15 5,00
9. XBHX 5 3 4 12 4,00
10. | YASJ 5 4 4 13 4,33
11. | GHMD 4 4 3 11 3,67
12. [ LGGR 4 5 5 14 4,67
13. [ JZBW 5 4 5 14 4,67
14. | INMD 5 4 4 13 4,33
15. | QKMD 5 5 4 14 4,67
16. | YANU 4 5 5 14 4,67
17. | UQXA 5 5 5 15 5,00
18. | TIMC 5 4 4 13 4,33
19. [ UGKH 5 4 3 12 4,00
20. BIAL 5 5 5 15 5,00
21. | EONM 3 5 5 13 4,33
22. | DWKA 4 5 5 14 4,67
23. | IFFG 4 5 4 13 4,33
24. | CBAV 4 4 3 11 3,67
25. | NVDG 4 3 3 10 3,33
26. XBBC 5 5 5 15 5,00
27. ASNB 5 5 5 15 5,00
28. | DMDM 4 4 5 13 4,33
29. | LKRL 4 5 4 13 4,33
30. | ZWMP 4 4 4 12 4,00
31. | IDWN 4 4 3 11 3,67
32. EKDW 5 3 5 13 4,33
33. | NYUW 4 4 4 12 4,00
34. RQJA 3 3 3 9 3,00
35. | WTAK 5 5 4 14 4,67
36. | BIFY 5 4 5 14 4,67
37. | POAV 4 4 5 13 4,33
38. | NLLG 5 5 5 15 5,00
39. | XNMB 5 5 5 15 5,00
40. | ASBB 5 4 5 14 4,67
41. | MDVV 4 5 5 14 4,67
42. | ELFR 5 5 4 14 4,67
43. | WZWC 5 4 5 14 4,67
44. | IDAV 5 4 4 13 4,33
45. | KDZT 5 3 5 13 4,33
46. | NUGX 4 3 4 11 3,67
47. | QABX 5 4 3 12 4,00
48. | WMTM 4 4 5 13 4,33
49. | GEHH 4 4 3 11 3,67
50 BGRG 3 3 3 9 3,00
51. | DNMT 3 5 4 12 4,00
52. | TWFA 4 5 4 13 4,33
53. | IFGV 4 5 4 13 4,33
54. | RANV 4 4 5 13 4,33
55. | TNGJ 5 5 5 15 5,00




Warning # 849 in column 23.
The LOCALE subcommand of the SET command has an invalid parameter.

It could

Text: in ID

not be mapped to a valid backend locale.

CORRELATIONS
/VARIABLES=Nomorl Nomor2 Nomor3 Total
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Correlations

Butir No1 | ButirNo2 | Butir No3 Total
Pearson Correlation 1 ,176 ,3107 ,641™
Butr No1  Sig. (2-tailed) ,199 ,021 ,000
N 55 55 55 55
Pearson Correlation ,176 1 430" , 749"
Butir No2  Sig. (2-tailed) 199 ,001 ,000
N 55 55 55 55
Pearson Correlation ,310° ,430™ 1 ,806™
Butir No 3  Sig. (2-tailed) ,021 ,001 ,000
N 55 55 55 55
Pearson Correlation ,641™ ,749™ ,806" 1
Total Sig. (2-tailed) ,000 ,000 ,000
N 55 55 55 55

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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RELIABILITY

/VARIABLES=Nomorl Nomor2 Nomor3 Total
/SCALE ('"ALL VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.
Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %
Valid 55 100,0
Cases Excluded? 0 ,0
Total 55 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

, 794

Iltem-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted
Butir No 1 21,4364 7,880 ,494 ,802
Butir No 2 21,5636 7,102 ,612 , 755
Butir No 3 21,5455 6,808 ,692 ,725
Total 12,9091 2,529 1,000 ,574




LAMPIRAN 3:

Tabulasi Responden untuk Pelanggan

No | Kode Pelanggan (X2) Total Jumlah
Responden P1 P2 P3 P4 Rata2
1. SQTM 4 4 5 5 18 450
2. DGAH 4 5 5 5 19 4,75
3. BFAA 5 5 5 5 20 5,00
4. NMVA 4 5 5 5 19 4,75
5. WASB 5 5 5 5 20 5,00
6. DIFD 5 5 5 4 19 4,75
7. ACVF 4 3 4 4 15 3,75
8. NGVG 4 5 5 5 19 4,75
9. XBHX 4 4 4 3 15 3,75
10. YASJ 4 4 5 5 18 4,50
11. GHMD 4 5 5 4 18 4,50
12. LGGR 5 5 5 4 19 4,75
13. JZBW 5 4 5 4 18 4,50
14. INMD 4 4 4 5 17 4,25
15. QKMD 4 4 3 5 16 4,00
16. YANU 4 5 4 4 17 4,25
17. UQXA 5 3 5 5 18 4,50
18. TIMC 4 5 5 5 19 4,75
19. UGKH 5 3 5 3 16 4,00
20. BIAL 5 5 4 3 17 4,25
21. EONM 4 5 4 5 18 4,50
22. DWKA 4 4 4 5 17 4,25
23. IFFG 4 5 5 4 18 4,50
24. CBAV 3 3 5 3 14 3,50
25. NVDG 4 4 4 3 15 3,75
26. XBBC 4 4 3 5 16 4,00
27. ASNB 4 4 4 5 17 4,25
28. DMDM 3 4 3 4 14 3,50
29. LKRL 4 5 4 5 18 4,50
30. ZWMP 5 4 4 5 18 4,50
31. IDWN 4 5 4 4 17 4,25
32. EKDW 5 5 5 5 20 5,00
33. NYUW 5 3 4 5 17 4,25
34. RQJA 5 3 3 3 14 3,50
35. WTAK 5 5 5 5 20 5,00
36. BIFY 5 5 4 4 18 4,50
37. POAV 4 5 5 5 19 4,75
38. NLLG 4 5 4 5 18 4,50
39. XNMB 5 4 4 3 16 4,00
40. ASBB 4 5 3 5 17 4,25
41. MDVV 3 5 3 5 16 4,00
42. ELFR 5 5 4 5 19 4,75
43. WZWC 5 5 4 4 18 4,50
44, IDAV 4 5 3 4 16 4,00
45, KDZT 5 4 3 5 17 4,25
46. NUGX 4 3 3 5 15 3,75
47. QABX 4 4 4 4 16 4,00
48. WMTM 5 4 4 4 17 4,25
49, GEHH 4 4 4 4 16 4,00
50 BGRG 4 3 4 4 15 3,75
51. DNMT 4 5 3 4 16 4,00
52. TWFA 4 3 5 5 17 4,25
53. IFGV 5 4 5 4 18 4,50
54, RANV 5 3 5 4 17 4,25
55. TNGJ 4 5 5 3 17 4,25




CORRELATIONS
/VARIABLES=Nomorl Nomor2 Nomor3 Nomor4 Total
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Correlations
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Butir No1 | ButirNo2 | Butir No3 | Butir No 4 Total
Pearson Correlation 1 -,024 247 -,068 442"
ButirNo 1 Sig. (2-tailed) ,865 ,069 ,623 ,001
N 55 55 55 55 55
Pearson Correlation -,024 1 ,097 ,193 ,613™
Butir No2  Sig. (2-tailed) 865 482 ,159 ,000
N 55 55 55 55 55
Pearson Correlation 247 ,097 1 ,009 ,615™
Butir No3  Sig. (2-tailed) ,069 482 ,946 ,000
N 55 55 55 55 55
Pearson Correlation -,068 ,193 ,009 1 ,536™
Butir No4  Sig. (2-tailed) 623 159 ,946 ,000
N 55 55 55 55 55
Pearson Correlation 442" ,613™ ,615" ,536" 1
Total Sig. (2-tailed) ,001 ,000 ,000 ,000
N 55 55 55 55 55

**_Correlation is significant at the 0.01 level (2-tailed).




RELIABILITY
/VARIABLES=Nomorl Nomor2 Nomor3 Nomor4 Total
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 55 100,0
Cases  Excluded? 0 ,0
Total 55 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

,684 5

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected ltem- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

Butir No 1 30,1455 8,645 276 ,693
Butir No 2 30,1636 7,547 424 ,644
Butir No 3 30,2364 7,591 ,433 ,642
Butir No 4 30,1091 7,988 ,340 ,673
Total 17,2364 2,480 1,000 ,253
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LAMPIRAN 4:

Tabulasi Responden untuk Provider Internet

No | Kode Provider Internet (2) Total | Jumlah
Responden P1 P2 P3 P4 P5 Rata2
1. SQTM 5 5 4 4 5 23 4,60
2. DGAH 5 5 5 5 5 25 5,00
3. BFAA 4 5 5 5 5 24 4,80
4. NMVA 4 5 4 5 4 22 4,40
5. WASB 5 5 5 5 5 25 5,00
6. DIFD 4 5 5 5 4 23 4,60
7. ACVF 3 4 5 4 4 20 4,00
8. NGVG 5 5 5 5 5 25 5,00
9. XBHX 4 4 3 4 5 20 4,00
10. | YASJ 4 4 5 4 5 22 4,40
11. | GHMD 5 4 5 5 4 23 4,60
12. | LGGR 5 5 5 5 4 24 4,80
13. | JZBW 5 4 4 5 5 23 4,60
14. | INMD 5 4 5 5 3 22 4,40
15. | QKMD 4 5 3 5 5 22 4,40
16. | YANU 5 5 4 5 4 23 4,60
17. | UQXA 5 5 4 5 5 24 4,80
18. | TIMC 4 5 5 4 5 23 4,60
19. | UGKH 5 4 5 4 3 21 4,20
20. | BIAL 4 4 5 5 5 23 4,60
21. | EONM 5 5 5 4 4 23 4,60
22. | DWKA 4 5 4 5 5 23 4,60
23. | IFFG 5 5 5 5 5 25 5,00
24. | CBAV 4 4 4 4 4 20 4,00
25. | NVDG 4 3 3 5 4 19 3,80
26. | XBBC 5 4 5 4 5 23 4,60
27. | ASNB 4 5 4 5 4 22 4,40
28. | DMDM 3 3 4 4 5 19 3,80
29. | LKRL 5 5 4 5 5 24 4,80
30. | ZWMP 5 5 5 4 4 23 4,60
31. | IDWN 5 4 5 3 3 20 4,00
32. | EKDW 4 5 5 5 5 24 4,80
33. | NYUW 5 5 4 3 4 21 4,20
34. | RQJA 5 4 3 3 3 18 3,60
35. | WTAK 4 5 5 5 5 24 4,80
36. | BIFY 4 5 5 5 4 23 4,60
37. | POAV 5 4 5 4 5 23 4,60
38. | NLLG 5 5 5 5 5 25 5,00
39. | XNMB 4 5 5 4 5 23 4,60
40. | ASBB 5 4 4 4 5 22 4,40
41. | MDWV 3 5 5 5 5 23 4,60
42. | ELFR 4 5 5 5 5 24 4,80
43, [ WZWC 5 5 4 5 4 23 4,60
44, | IDAV 4 4 5 3 5 21 4,20
45, | KDZT 4 5 4 4 5 22 4,40
46. | NUGX 5 4 3 3 4 19 3,80
47. | QABX 5 3 5 4 3 20 4,00
48. | WMTM 4 4 5 4 5 22 4,40
49, | GEHH 5 4 3 4 4 20 4,00
50 BGRG 3 4 3 5 4 19 3,80
51. | DNMT 5 3 5 4 4 21 4,20
52. | TWFA 5 4 5 3 3 20 4,00
53. | IFGV 5 4 5 4 4 22 4,40
54. | RANV 4 5 5 4 4 22 4,40
55. | TNGJ 4 5 5 4 5 23 4,60




CORRELATIONS
/VARIABLES=Nomorl Nomor2 Nomor3 Nomor4 Nomor5 Total
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Correlations
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Butir No 1 | Butir No 2 | Butir No 3| Butir No4 | Butir No5| Total
Pearson Correlation 1 ,008 ,070 -,152 -,275" 422"
Butir No1  Sig. (2-tailed) 952 609 266 042 ,103
N 55 55 55 55 55 55
Pearson Correlation ,008 1 ,173 ,390™ ,346"™ ,710™
Butir No2  Sig. (2-tailed) ,952 208 ,003 ,010 ,000
N 55 55 55 55 55 55
Pearson Correlation ,070 173 1 ,064 ,064 ,538"
Butir No 3  Sig. (2-tailed) ,609 ,208 ,641 ,640 ,000
N 55 55 55 55 55 55
Pearson Correlation -,152 ,390™ ,064 1 ,326" ,618™
ButirNo 4  Sig. (2-tailed) ,266 ,003 ,641 ,015 ,000
N 55 55 55 55 55 55
Pearson Correlation -,275" ,346™ ,064 ,326" 1 ,561™
Butir No5  Sig. (2-tailed) ,042 ,010 640 ,015 ,000
N 55 55 55 55 55 55
Pearson Correlation 422" ,710™ ,538™ ,618™ ,561™ 1
Total Sig. (2-tailed) 103 ,000 ,000 ,000 ,000
N 55 55 55 55 55 55

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).




RELIABILITY

/VARIABLES=Nomorl Nomor2 Nomor3 Nomor4 Nomor5 Total
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA

/SUMMARY=TOTAL.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Valid

Cases

Total

Excluded?

55
0
55

100,0
,0
100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

,687

Iltem-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

Butir No 1 39,9818 12,092 ,046 ,731
Butir No 2 39,9636 9,888 ,603 ,615
Butir No 3 39,9455 10,460 ,371 ,663
Butir No 4 40,0545 10,164 ATT ,640
Butir No 5 40,0182 10,426 ,406 ,656
Total 22,2182 3,174 1,000 ,364
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LAMPIRAN 5:

Tabulasi Responden untuk Kinerja Operasional

No | Kode Kinerja Operasional (Y) Total Jumlah
Responden P1 P2 P3 P4 P5 Rata2
1. SQTM 4 5 4 5 5 23 4,60
2. DGAH 5 5 5 5 5 25 5,00
3. BFAA 5 5 4 5 5 24 4,80
4. NMVA 4 5 5 5 4 23 4,60
5. WASB 5 5 5 5 5 25 5,00
6. DIFD 5 5 5 4 5 24 4,80
7. ACVF 4 5 4 4 4 21 4,20
8. NGVG 5 5 5 5 5 25 5,00
9. XBHX 4 5 4 5 3 21 4,20
10. YASJ 4 5 4 5 5 23 4,60
11. GHMD 5 5 5 5 4 24 4,80
12. LGGR 4 5 5 5 5 24 4,80
13. JZBW 5 5 5 5 5 25 5,00
14. INMD 4 4 5 5 4 22 4,40
15. QKMD 4 5 4 5 5 23 4,60
16. YANU 5 5 4 5 4 23 4,60
17. UQXA 5 5 5 5 5 25 5,00
18. TIMC 4 5 4 5 5 23 4,60
19. UGKH 5 5 3 5 3 21 4,20
20. BIAL 5 5 5 5 4 24 4,80
21. EONM 4 5 5 5 4 23 4,60
22. DWKA 4 5 5 5 5 24 4,80
23. IFFG 5 5 5 5 5 25 5,00
24. CBAV 4 5 3 5 4 21 4,20
25. NVDG 3 5 4 5 3 20 4,00
26. XBBC 4 4 5 4 5 22 4,40
27. ASNB 4 5 4 4 5 22 4,40
28. DMDM 3 4 5 3 4 19 3,80
29. LKRL 5 5 5 4 5 24 4,80
30. Z\WMP 5 5 4 5 4 23 4,60
31. IDWN 4 5 5 3 3 20 4,00
32. EKDW 5 5 5 5 5 25 5,00
33. NYUW 4 4 4 4 4 20 4,00
34. RQJA 3 4 3 4 4 18 3,60
35. WTAK 5 5 5 5 5 25 5,00
36. BIFY 5 5 5 5 4 24 4,80
37. POAV 5 4 5 5 5 24 4,80
38. NLLG 5 5 5 5 5 25 5,00
39. XNMB 5 5 4 5 5 24 4,80
40. ASBB 4 5 5 4 5 23 4,60
41. MDVV 5 4 5 5 5 24 4,80
42. ELFR 5 5 5 5 4 24 4,80
43. WzwC 5 5 4 5 5 24 4,80
44. IDAV 4 5 5 4 4 22 4,40
45. KDZT 4 5 4 5 5 23 4,60
46. NUGX 3 4 3 5 4 19 3,80
47. QABX 4 4 4 4 4 20 4,00
48. WMTM 4 5 4 5 5 23 4,60
49. GEHH 5 4 4 3 3 19 3,80
50 BGRG 4 5 3 5 3 20 4,00
51. DNMT 4 5 5 3 4 21 4,20
52. TWFA 4 4 5 4 5 22 4,40
53. IFGV 4 5 5 5 4 23 4,60
54. RANV 4 5 5 4 4 22 4,40
55. TNGJ 4 5 5 5 5 24 4,80




CORRELATIONS
/VARIABLES=Nomorl Nomor2 Nomor3 Nomor4 Nomor5 Total
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Correlations
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Butir No 1 | Butir No 2 | Butir No 3| Butir No4 | Butir No5| Total
Pearson Correlation 1 ,296" ,324° ,303 ,289" ,715™
Butir No1  Sig. (2-tailed) ,028 016 ,025 ,032 ,000
N 55 55 55 55 55 55
Pearson Correlation ,296" 1 ,097 ,370™ ,107 ,510™
Butir No2  Sig. (2-tailed) ,028 482 ,005 437 ,000
N 55 55 55 55 55 55
Pearson Correlation ,324" ,097 1 -,098 ,355™ ,579”
Butir No 3  Sig. (2-tailed) ,016 ,482 AT5 ,008 ,000
N 55 55 55 55 55 55
Pearson Correlation ,303" ,370™ -,098 1 277 ,578™
ButirNo 4  Sig. (2-tailed) ,025 ,005 475 ,040 ,000
N 55 55 55 55 55 55
Pearson Correlation ,289" ,107 ,355™ 277" 1 ,702™
Butir No5  Sig. (2-tailed) ,032 437 ,008 ,040 ,000
N 55 55 55 55 55 55
Pearson Correlation ,715™ ,510™ 579" 578" ,702™ 1
Total Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 55 55 55 55 55 55

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).




RELIABILITY

/VARIABLES=Nomorl Nomor2 Nomor3 Nomor4 Nomor5 Total

/SCALE ('ALL VARIABLES')

/MODEL=ALPHA
/SUMMARY=TOTAL.

Reliability

ALL

Scale: ALL VARIABLES

Case Processing Summary

N

%

Valid
Cases

Total

Excluded?

55
0
55

100,0
,0
100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

, 743

Iltem-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

Butir No 1 41,0545 11,090 ,619 ,691
Butir No 2 40,6182 12,648 423 , 738
Butir No 3 40,9273 11,587 443 721
Butir No 4 40,7818 11,729 451 721
Butir No 5 41,0000 10,889 ,589 ,690
Total 22,7091 3,506 1,000 ,594
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LAMPIRAN 6:
Data Path Analysis
Infrastruktur Pelanggan (Xz2) Provider Internet Kinerja Operasional

No Digital (X1) (2) (Y)
1 3,67 4,50 4,60 4,60
2 5,00 4,75 5,00 5,00
3 4,67 5,00 4,80 4,80
4 3,67 4,75 4,40 4,60
5 4,67 5,00 5,00 5,00
6 3,67 4,75 4,60 4,80
7 3,33 3,75 4,00 4,20
8 5,00 4,75 5,00 5,00
9 4,00 3,75 4,00 4,20
10 4,33 4,50 4,40 4,60
11 3,67 4,50 4,60 4,80
12 4,67 4,75 4,80 4,80
13 4,67 4,50 4,60 5,00
14 4,33 4,25 4,40 4,40
15 4,67 4,00 4,40 4,60
16 4,67 4,25 4,60 4,60
17 5,00 4,50 4,80 5,00
18. 4,33 4,75 4,60 4,60
19. 4,00 4,00 4,20 4,20
20. 5,00 4,25 4,60 4,80
21. 4,33 4,50 4,60 4,60
22. 4,67 4,25 4,60 4,80
23. 4,33 4,50 5,00 5,00
24, 3,67 3,50 4,00 4,20
25. 3,33 3,75 3,80 4,00
26. 5,00 4,00 4,60 4,40
27. 5,00 4,25 4,40 4,40
28. 4,33 3,50 3,80 3,80
29. 4,33 4,50 4,80 4,80
30. 4,00 4,50 4,60 4,60
31. 3,67 4,25 4,00 4,00
32. 4,33 5,00 4,80 5,00
33. 4,00 4,25 4,20 4,00
34, 3,00 3,50 3,60 3,60
35. 4,67 5,00 4,80 5,00
36. 4,67 4,50 4,60 4,80
37. 4,33 4,75 4,60 4,80
38. 5,00 4,50 5,00 5,00
39. 5,00 4,00 4,60 4,80
40. 4,67 4,25 4,40 4,60
41. 4,67 4,00 4,60 4,80
42. 4,67 4,75 4,80 4,80
43, 4,67 4,50 4,60 4,80
44, 4,33 4,00 4,20 4,40
45, 4,33 4,25 4,40 4,60
46. 3,67 3,75 3,80 3,80
47. 4,00 4,00 4,00 4,00
48, 4,33 4,25 4,40 4,60
49. 3,67 4,00 4,00 3,80
50 3,00 3,75 3,80 4,00
51. 4,00 4,00 4,20 4,20
52. 4,33 4,25 4,00 4,40
53. 4,33 4,50 4,40 4,60
54, 4,33 4,25 4,40 4,40
55. 5,00 4,25 4,60 4,80




LAMPIRAN 7

Warning # 849 in column 23. Text: in ID
The LOCALE subcommand of the SET command has an invalid parameter.
It could
not be mapped to a valid backend locale.
REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT 7

/METHOD=ENTER X1 X2.

Regression
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
Pelanggan, Enter
1 Infrastruktur
Digital®
a. Dependent Variable: Provider Internet
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,9102 ,827 821 , 15091

a. Predictors: (Constant), Pelanggan, Infrastruktur Digital

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 5,671 2 2,835 124,502 ,000°
1 Residual 1,184 52 ,023
Total 6,855 54

a. Dependent Variable: Provider Internet

b. Predictors: (Constant), Pelanggan, Infrastruktur Digital




Coefficients?
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Model Unstandardized Coefficients Standardized t Sig.
Coefficients
Std. Error Beta
(Constant) ,729 ,238 3,060 ,003
1 Infrastruktur Digital ,295 ,043 ,439 6,843 ,000
Pelanggan ,568 ,058 ,627 9,782 ,000

a. Dependent Variable: Provider Internet




REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA COLLIN TOL

/CRITERIA=PIN(.05)

/NOORIGIN
/DEPENDENT Provider Internet

/METHOD=ENTER Infrastruktur Digital Pelanggan

POUT (.10)

/PARTIALPLOT ALL
/RESIDUALS HISTOGRAM (ZRESID)

Regression

Descriptive Statistics

Mean Std. Deviation N
Provider Internet 444.3636 35.62997 55
Infrastruktur Digital 430.3273 53.01923 55
Pelanggan 430.9091 39.37111 55

Correlations

NORMPROB (ZRESID) .
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a. Dependent Variable: Provider Internet

b. All requested variables entered.

Provider Infrastruktur
Internet Digital Pelanggan
Pearson Correlation Provider Internet 1.000 714 .820
Infrastruktur Digital 714 1.000 438
Pelanggan .820 438 1.000
Sig. (1-tailed) Provider Internet .000 .000
Infrastruktur Digital .000 .000
Pelanggan .000 .000
N Provider Internet 55 55 55
Infrastruktur Digital 55 55 55
Pelanggan 55 55 55
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Pelanggan,
Infrastruktur Enter
Digital®



Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .9102 .827 .821 15.09130

a. Predictors: (Constant), Pelanggan, Infrastruktur Digital

b. Dependent Variable: Provider Internet
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ANOVA?2

Model Sum of Squares df Mean Square F Sig.
1 Regression 56709.872 2 28354.936 124.502 .000°

Residual 11842.856 52 227.747

Total 68552.727 54
a. Dependent Variable: Provider Internet
b. Predictors: (Constant), Pelanggan, Infrastruktur Digital

Coefficients?
Standardized Collinearity
Unstandardized Coefficients | Coefficients Statistics

Model B Std. Error Beta t Sig. | Tolerance| VIF
1 (Constant) 72.854 23.810 3.060 .003

Infrastruktur Digital .295 .043 439| 6.843 .000 .808| 1.238

Pelanggan .568 .058 .627| 9.782 .000 .808| 1.238
a. Dependent Variable: Provider Internet

Collinearity Diagnostics?
Variance Proportions
Infrastruktur

Model  Dimension Eigenvalue | Condition Index | (Constant) Digital Pelanggan
1 1 2.988 1.000 .00 .00 .00

2 .008 19.304 21 .98 .09

3 .004 27.242 .79 .02 91

a. Dependent Variable: Provider Internet




Residuals Statistics?
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Minimum Maximum Mean Std. Deviation N
Predicted Value 360.0027 494.3986 444.3636 32.40652 55
Residual -41.79738( 44.01091 .00000 14.80919 55
Std. Predicted Value -2.603 1.544 .000 1.000 55
Std. Residual -2.770 2.916 .000 .981 55

a. Dependent Variable: Provider Internet

Charts
Histogram
Dependent Variable: Provider Internet
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Provider Internet

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Provider Internet
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Provider Internet

Partial Regression Plot

Dependent Variable: Provider Internet

102

50.007

25.007

00

-25.00

-50.004

-75.00

I
-100.00

o
Q
0
o]
o (o] a
o o]
o] Q
o] oo Q
Q Q
Q Q
O o o]
o] oo
oo o]
o]
o o]
o]
o
Q
I T T
-50.00 00 50.00

Pelanggan

I
100.00




Data Path Analysis
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Infrastruktur Digital Pelanggan (Xz2) Provider Internet Kinerja Operasional
No (X1) 2 (Y)
1 3,67 4,50 4,60 4,80
2 5,00 4,75 5,00 5,00
3 4,67 5,00 4,80 5,00
4 3,67 4,75 4,40 4,80
5 4,67 5,00 5,00 5,00
6 3,67 4,75 4,60 4,80
7 3,33 3,75 4,00 4,20
8 5,00 4,75 5,00 5,00
9 4,00 3,75 4,00 4,20
10 4,33 4,50 4,40 4,60
11 3,67 4,50 4,60 4,80
12 4,67 4,75 4,80 5,00
13 4,67 4,50 4,60 5,00
14 4,33 4,25 4,40 4,60
15 4,67 4,00 4,40 4,80
16 4,67 4,25 4,60 4,80
17 5,00 4,50 4,80 5,00
18. 4,33 4,75 4,60 4,80
19. 4,00 4,00 4,20 4,40
20. 5,00 4,25 4,60 5,00
21. 4,33 4,50 4,60 4,80
22. 4,67 4,25 4,60 4,80
23. 4,33 4,50 5,00 5,00
24. 3,67 3,50 4,00 4,20
25. 3,33 3,75 3,80 4,00
26. 5,00 4,00 4,60 4,80
27. 5,00 4,25 4,40 5,00
28. 4,33 3,50 3,80 4,20
29. 4,33 4,50 4,80 4,80
30. 4,00 4,50 4,60 4,80
31. 3,67 4,25 4,00 4,40
32. 4,33 5,00 4,80 5,00
33. 4,00 4,25 4,20 4,40
34. 3,00 3,50 3,60 3,80
35. 4,67 5,00 4,80 5,00
36. 4,67 4,50 4,60 4,80
37. 4,33 4,75 4,60 4,80
38. 5,00 4,50 5,00 5,00
39. 5,00 4,00 4,60 5,00
40. 4,67 4,25 4,40 4,80
41. 4,67 4,00 4,60 4,80
42. 4,67 4,75 4,80 5,00
43. 4,67 450 4,60 4,80
44, 4,33 4,00 4,20 4,40
45, 4,33 4,25 4,40 4,60
46. 3,67 3,75 3,80 4,00
47. 4,00 4,00 4,00 4,20
48. 4,33 4,25 4,40 4,60
49, 3,67 4,00 4,00 4,20
50 3,00 3,75 3,80 4,00
51. 4,00 4,00 4,20 4,40
52. 4,33 4,25 4,00 4,40
53. 4,33 4,50 4,40 4,60
54, 4,33 4,25 4,40 4,40
55. 5,00 4,25 4,60 5,00




REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA COLLIN TOL

/CRITERIA=PIN (.05)

/NOORIGIN

POUT (.10)

/DEPENDENT Kinerja Operasional

/METHOD=ENTER Infrastruktur Digital Pelanggan Provider Internet

/PARTIALPLOT ALL
/RESIDUALS HISTOGRAM (ZRESID)

Regression

Descriptive Statistics

NORMPROB (ZRESID) .
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Mean Std. Deviation N
Kinerja Operasional 466.1818 33.30504 55
Infrastruktur Digital 430.3273 53.01923 55
Pelanggan 430.9091 39.37111 55
Provider Internet 444.3636 35.62997 55
Correlations
Kinerja Infrastruktur
Operasional Digital Pelanggan | Provider Internet
Pearson Correlation Kinerja Operasional 1.000 .781 .784 .938
Infrastruktur Digital .781 1.000 438 714
Pelanggan 784 438 1.000 .820
Provider Internet .938 714 .820 1.000
Sig. (1-tailed) Kinerja Operasional .000 .000 .000
Infrastruktur Digital .000 .000 .000
Pelanggan .000 .000 .000
Provider Internet .000 .000 .000
N Kinerja Operasional 55 55 55 55
Infrastruktur Digital 55 55 55 55
Pelanggan 55 55 55 55
Provider Internet 55 55 55 55




Variables Entered/Removed?

Variables Variables

Model Entered Removed Method
1 Provider

Internet,

Infrastruktur Enter

Digital,

Pelanggan®
a. Dependent Variable: Kinerja Operasional
b. All requested variables entered.

Model Summary®
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .9562 .914 .909 10.07426

a. Predictors: (Constant), Provider Internet, Infrastruktur Digital, Pelanggan

b. Dependent Variable: Kinerja Operasional
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ANOVA?2

Model Sum of Squares df Mean Square F Sig.
1 Regression 54722.154 3 18240.718 179.728 .000P

Residual 5176.027 51 101.491

Total 59898.182 54
a. Dependent Variable: Kinerja Operasional
b. Predictors: (Constant), Provider Internet, Infrastruktur Digital, Pelanggan

Coefficients?
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics

Model B Std. Error Beta t Sig. | Tolerance| VIF
1 (Constant) 79.678 17.266 4.615 .000

Infrastruktur Digital 174 .040 .278 4.399 .000 A425( 2.352

Pelanggan .143 .065 .169 2.192 .033 .284] 3.515

Provider Internet .562 .093 .601 6.071 .000 .173] 5.789

a. Dependent Variable: Kinerja Operasional




Collinearity Diagnostics?
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Variance Proportions

Condition Infrastruktur Provider

Model Dimension Eigenvalue Index (Constant) Digital Pelanggan Internet
1 1 3.987 1.000 .00 .00 .00 .00

2 .008 22.291 A7 .52 .03 .00

3 .004 30.400 75 .03 21 .02

4 .001 72.552 .08 A4 .76 .98
a. Dependent Variable: Kinerja Operasional

Residuals Statistics?
Minimum Maximum Mean Std. Deviation N

Predicted Value 384.4488 515.9176( 466.1818 31.83352 55
Residual -23.34968 24.96227 .00000 9.79042 55
Std. Predicted Value -2.568 1.562 .000 1.000 55
Std. Residual -2.318 2.478 .000 972 55

a. Dependent Variable: Kinerja Operasional

Charts




Frequency

Dependent Variable: Kinerja Operasional
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Kinerja Operasional

Kinerja Operasional

Partial Regression Plot

Dependent Variable: Kinerja Operasional
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Kinerja Operasional
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Partial Regression Plot

Dependent Variable: Kinerja Operasional
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