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Lampiran 1. Kuesioner Penelitian 

 

PERMOHONAN MENJADI RESPONDEN 

 

Kepada Yth. 

Bapak/Ibu……. 

Di 

Tempat 

 

Dengan Hormat, 

Saya yang bertanda tangan dibawah ini adalah Mahasiswa dari Program Studi Magister Adminstrasi Rumah 

sakit, Fakultas Kesehatan Masyarakat Universitas Hasanuddin Makassar, akan mengadakan penelitian dengan judul 

“Analisis Pengaruh Manusia, Organisasi dan Teknologi Pada Penerapan SIMRS di RSD Konawe Selatan.  

Penelitian ini tidak akan menimbulkan kerugian bagi Bapak/Ibu sebagai responden. Kerahasiaan semua 

informasi yang diberikan akan dijaga dan hanya digunakan untuk kepentingan penelitian. Apabila Bapak/Ibu 

menyetujui, mohon untuk kesediannya menandatangani lembar persetujuan dan menjawab pertanyaan yang saya 

lampirkan pada surat ini. 

Atas perhatiannya dan kesediaan Bapak/Ibu sebagai responden saya ucapkan terima kasih. 

 

         Andoolo,              Juli 2024 

          Peneliti 

 

 

                   Fikran Siddik 

          (No. Hp: 085394486640) 
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FORMULIR PERSETUJUAN 

 

Saya yang bertanda tangan dibawah ini: 

Nama  : 

Usia  : 

Alamat  : 

Setelah mendengar/membaca penjelasan yang diberikan, maka saya bersedia menjadi informan pada penelitian 

yang dilakukan oleh Fikran Siddik. Saya mengerti bahwa pada penelitian ini akan ada beberapa pernyataan yang 

harus saya jawab. Sebagai seorang responden, saya akan menjawab pernyataan yang diajukan dengan jujur. 

Saya menjadi responden bukan karena adanya paksaan dari pihak lain, namun karena keinginan saya sendiri, dan 

tidak ada biaya yang akan ditanggungkan kepada saya sesuai dengan penjelasan yang sudah dijelaskan oleh peneliti. 

Hasil yang diperoleh dari saya sebagai responden dapat dipublikasikan sebagai hasil dari penelitian dan akan 

diseminarkan pada ujian hasil dengan tidak mencantumkan nama kecuali nomor responden. 

 

      Nama   Tanda Tangan                 Tgl/Bln/Thn 

 

Responden: ………………………….          …………………………………..    ………………………… 

 

Penanggung Jawab Penelitian: 

Nama  : Fikran Siddik 

Telpon  : 085394486640 

Email  : fikransiddik@gmail.com 
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A. Identitas Responden 

 

No. Responden : ………………………………………. (Diisi oleh peneliti) 

Nama Responden 
: 
…………………………………………………………………………………….. 

Umur : ……………….. Tahun 

Jenis Kelamin :               Laki-Laki                        Perempuan 

Unit Kerja : ………………………………………………………………… 

Profesi 

:             Dokter Umum                                  Radiografer 

              Dokter gigi                                       Dietisen 

              Perawat                                           Fisioterapi 

              Bidan                                               Manajemen 

              Apoteker/Asisten Apt                      Rekam Medik 

              Laboran 

Lama Kerja di RS saat ini : ……………….. Tahun 

Jumlah Jam Kerja 

:              < 20 Jam Seminggu 

               20-39 Jam Seminggu 

               ≥ 40 Jam Seminggu 

Status Kepegawaian :              PNS                            Non PNS                        Sukarela 

Tingkat Pendidikan Terakhir 

:              SLTA/Sederajat 

               D3/Sederajat 

               D4/S1/Sederajat 

               S2 

               S3 

               Spesialis 

 

B. Penjelasan Singkat 

 Penelitian ini dilakukan untuk menyelidikan faktor-faktor yang mempengaruhi penerapan SIMRS pada 

RSD Konawe Selatan berdasarkan variabel Manusia, Organisasi dan Teknologi.  

1. Penggunaan Sistem 

Ukuran penggunaan nyata sistem yang menyatakan tingkat penggunaan  (Indrayati, 2021).  

2. Kepuasan Pengguna  

 Kepuasan pengguna terhadap system yang telah berjalan (Indrayati, 2021).  

3. Kualitas Sistem 

 Kualitas sistem informasi yang berasal dari kinerja sistem (Indrayati, 2021).  

4. Kualitas Informasi 

Kualitas informasi yang dihasilkan oleh sistem teknologi informasi (Indrayati, 2021). 

5. Kualitas Layanan 

Kualitas pelayanan yang diberikan dalam sistem Indrayati, 2021).  

6. Struktur Organisasi 

 Struktur organisasi yang  terbentuk dalam sistem (Indrayati, 2021). 

7. Net benefit 

 Manfaat yang diperoleh dari penggunaan sistem (Indrayati, 2021) 
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C. Pernyataan Kuesioner 

 Isilah pernyataan berikut dengan baik dan benar sesuai dengan kondisi sebenarnya. Berilah tanda 

centang (√) pada salah satu jawaban yang menurut anda benar. 

Keterangan : 

1. Sangat Setuju (SS)  : bobot 4 

2. Setuju (S)   : bobot 3 

3. Tidak Setuju (TS)  : bobot 2 

4. Sangat Tidak Setuju (STS) : bobot 1 

 

Check list STS, bila 

sangat tidak setuju 

Pernyataan tersebut sangat tidak sesuai dengan 

kondisi yang dialami saat ini 

Check list TS, bila 

tidak setuju 

Pernyataan tersebut tidak sesuai dengan kondisi 

yang dialami saat ini 

Check list S, bila 

Setuju 

Pernyataan tersebut sesuai namun belum 
optimal dengan kondisi yang dialami saat ini 

Check list SS, bila 

sangat setuju 

Pernyataan tersebut sangat sesuai 
dengan kondisi yang dialami saat ini 

 

Pernyataan 

No Penggunaan Sistem   STS TS S SS 

1 Perilaku yang baik dapat mempengaruhi kelancaran sistem     

2 Pelatihan dapat mendukung penggunaan sistem     

3 Sistem digunakan sesuai dengan pekerjaan saya     

4 Sistem telah digunakan secara rutin oleh saya     

5 Sistem berjalan sesuai dengan keinginan dan motivasi 
yang saya miliki 

    

6 Saya dapat dengan mudah menerima sistem dengan baik     

 Sumber: Indrayati (2021) 

 

 

No Kepuasan Pengguna STS TS S SS 

1 Saya merasa puas dengan SIMRS secara keseluruhan     

2 Saya merasakan manfaat dari SIMRS     

3 Saya puas dengan fungsi yang ada dalam SIMRS     

Sumber: Indrayati (2021) 

 
  

No Kualitas Sistem STS TS S SS 

1 SIMRS memiliki keakuratan data dan sesuai dengan 
kebutuhan saya 

    

2 SIMRS memiliki tampilan yang sederhana dan ringan     

3 Saya dapat mempelajari SIMRS dengan mudah     

4 Saya dapat mengakses SIMRS dengan mudah     

5 SIMRS telah menghubungkan bagian satu dengan bagian 
lainnya 

    

6 SIMRS tidak memerlukan waktu lama dalam mengakses 
informasi yang diinput 

    

Sumber: Indrayati (2021) 
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No Kualitas Informasi STS TS S SS 

1 SIMRS menampilkan informasi yang relevan dengan data 
yang diinput 

    

2 SIMRS memiliki informasi yang berguna bagi saya     

3 SIMRS menampilkan informasi yang singkat, padat dan 
jelas 

    

4 Informasi yang diberikan SIMRS terpercaya     

5 Informasi yang diberikan SIMRS sudah up to date     

 Sumber: Indrayati (2021) 

 

 

 

 

No Kualitas Layanan STS TS S SS 

1 Layanan SIMRS sudah memiliki dukungan teknis sesuai 
fungsinya 

    

2 SIMRS merespon dengan cepat     

3 SIMRS telah memiliki jaminan perlindungan dalam 
mengelola sistem 

    

Sumber: Indrayati (2021) 

 

No Struktur Organisasi STS TS S SS 

1 SIMRS memiliki dukungan dari top manajemen dalam 
penerapan sistem 

    

2 SIMRS didukung dengan kepemimpinan organisasi secara 
maksimal 

    

3 SIMRS didukung oleh sumber daya manusia yang saling 
berkerja sama dalam penerapannya 

    

4 Penggunaan SIMRS menjadikan strategi organisasi 
menjadi lebih baik 

    

5 Susunan kepegawaian sudah baik dalam pengelolaan 
SIMRS 

    

Sumber: Indrayati (2021) 

 

 

No Net benefit STS TS S SS 

1 Penerapan SIMRS dapat membantu melakukan pekerjaan 
saya sehari - hari. 

    

2 SIMRS dapat meningkatkan produktivitas pekerjaan saya     

3 SIMRS dapat mengurangi beban kerja saya     

4 SIMRS dapat membantu pencapaian tujuan dengan efektif     

5 SIMRS membantu membuat keputusan dalam tiap kondisi     

6 SIMRS membantu saya menurunkan tingkat kesalahan 
saya dalam melakukan pekerjaan saya. 

    

7 SIMRS dapat mengurangi biaya pengeluaran menjadi lebih 
efisien 

    

 Sumber: Indrayati (2021) 

 

 

 

 

TERIMA KASIH 
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LAMPIRAN SPSS ANALISIS STATISTIK 

Correlations 

Notes 

Output Created 02-JUL-2024 08:57:45 

Comments  

Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 

Syntax CORRELATIONS 

  /VARIABLES=X1.1 X1.2 

X1.3 X1.4 X1.5 X1.6 X1 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.05 

 

Correlations 

 

Perilaku 

yang 

baik 

dapat 

mempen

garuhi 

kelancar

an 

SIMRS 

Pelatihan 

dapat 

menduku

ng 

penggun

aan 

SIMRS 

SIMRS 

digunaka

n sesuai 

dengan 

pekerjaa

n saya 
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Perilaku yang 

baik dapat 

mempengaruhi 

kelancaran 

SIMRS 

Pearson 

Correlation 

1 .325** .264**     

Sig. (2-tailed)  .000 .000     

N 172 172 172     

Pelatihan dapat 

mendukung 

penggunaan 

SIMRS 

Pearson 

Correlation 

.325** 1 .426**     

Sig. (2-tailed) .000  .000     

N 172 172 172     

SIMRS 

digunakan 

sesuai dengan 

pekerjaan saya 

Pearson 

Correlation 

.264** .426** 1     

Sig. (2-tailed) .000 .000      

N 172 172 172     

SIMRS telah 

digunakan 

secara rutin oleh 

saya 

Pearson 

Correlation 

.133 .294** .495**     

Sig. (2-tailed) .081 .000 .000     

N 172 172 172     

SIMRS berjalan 

sesuai dengan 

keinginan dan 

motivasi yang 

saya miliki 

Pearson 

Correlation 

.329** .165* .452**     

Sig. (2-tailed) .000 .030 .000     

N 172 172 172     

Saya dapat 

dengan mudah 

menerima 

SIMRS dengan 

baik 

Pearson 

Correlation 

.325** .260** .545**     

Sig. (2-tailed) .000 .001 .000     

N 172 172 172     

Penggunaan 

Sistem 

Pearson 

Correlation 

.597** .589** .753**     

Sig. (2-tailed) .000 .000 .000     

N 172 172 172     

 

Correlations 

Notes 

Output Created 02-JUL-2024 09:00:26 

Comments  
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Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 

Syntax CORRELATIONS 

  /VARIABLES=X2.1 X2.2 

X2.3 X2.4 X2.5 X2 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.00 

 

Correlations 

Notes 

Output Created 02-JUL-2024 09:01:54 

Comments  

Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 
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Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 

Syntax CORRELATIONS 

  /VARIABLES=X2.1 X2.2 

X2.3 X2.4 X2.5 X2.6 X2 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.02 

 

Correlations 

 

SIMRS 

memiliki 

keakurat

an data 

dan 

sesuai 

dengan 

kebutuha

n saya 

SIMRS 

memiliki 

tampilan 

yang 

sederhan

a dan 

ringan 

Saya 

dapat 

mempela

jari 

SIMRS 

dengan 

mudah 

    

SIMRS memiliki 

keakuratan data 

dan sesuai 

dengan 

kebutuhan saya 

Pearson 

Correlation 

1 .507** .560**     

Sig. (2-tailed)  .000 .000     

N 172 172 172     

SIMRS memiliki 

tampilan yang 

sederhana dan 

ringan 

Pearson 

Correlation 

.507** 1 .655**     

Sig. (2-tailed) .000  .000     

N 172 172 172     

Saya dapat 

mempelajari 

SIMRS dengan 

mudah 

Pearson 

Correlation 

.560** .655** 1     

Sig. (2-tailed) .000 .000      

N 172 172 172     

Saya dapat 

mengakses 

Pearson 

Correlation 

.453** .576** .675**     



84 
 

 
 

SIMRS dengan 

mudah 

Sig. (2-tailed) .000 .000 .000     

N 172 172 172     

SIMRS telah 

menghubungkan 

bagian satu 

dengan bagian 

lainnya 

Pearson 

Correlation 

.456** .545** .593**     

Sig. (2-tailed) .000 .000 .000     

N 172 172 172     

SIMRS tidak 

memerlukan 

waktu lama 

dalam 

mengakses 

informasi yang 

diinput 

Pearson 

Correlation 

.487** .612** .600**     

Sig. (2-tailed) .000 .000 .000     

N 172 172 172     

Kualitas Sistem Pearson 

Correlation 

.708** .808** .841**     

Sig. (2-tailed) .000 .000 .000     

N 172 172 172     

 

Correlations 

Notes 

Output Created 02-JUL-2024 09:03:04 

Comments  

Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 
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Syntax CORRELATIONS 

  /VARIABLES=X3.1 X3.2 

X3.3 X3.4 X3.5 X3 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.00 

 

Correlations 

 

SIMRS 

menampil

kan 

informasi 

yang 

relevan 

dengan 

data yang 

diinput 

SIMRS 

memiliki 

informasi 

yang 

berguna 

bagi saya 

SIMRS 

menampil

kan 

informasi 

yang 

singkat, 

padat dan 

jelas 

   

SIMRS 

menampilkan 

informasi yang 

relevan dengan 

data yang diinput 

Pearson 

Correlation 

1 .759** .762**    

Sig. (2-tailed)  .000 .000    

N 172 172 172    

SIMRS memiliki 

informasi yang 

berguna bagi saya 

Pearson 

Correlation 

.759** 1 .716**    

Sig. (2-tailed) .000  .000    

N 172 172 172    

SIMRS 

menampilkan 

informasi yang 

singkat, padat dan 

jelas 

Pearson 

Correlation 

.762** .716** 1    

Sig. (2-tailed) .000 .000     

N 172 172 172    

Informasi yang 

diberikan SIMRS 

terpercaya 

Pearson 

Correlation 

.705** .732** .787**    

Sig. (2-tailed) .000 .000 .000    

N 172 172 172    

Informasi yang 

diberikan SIMRS 

sudah up to date 

Pearson 

Correlation 

.586** .598** .637**    

Sig. (2-tailed) .000 .000 .000    
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N 172 172 172    

Kualitas Informasi Pearson 

Correlation 

.872** .870** .899**    

Sig. (2-tailed) .000 .000 .000    

N 172 172 172    

 

Correlations 

Notes 

Output Created 02-JUL-2024 09:04:38 

Comments  

Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 

Syntax CORRELATIONS 

  /VARIABLES=X4.1 X4.2 

X4.3 X4.4 X4.5 X4 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.02 
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Correlations 

 

Layanan 

SIMRS 

sudah 

memiliki 

dukunga

n teknis 

sesuai 

fungsinya 

SIMRS 

merespo

n dengan 

cepat 

SIMRS 

telah 

memiliki 

jaminan 

perlindun

gan 

dalam 

mengelol

a sistem 

   

Layanan SIMRS 

sudah memiliki 

dukungan teknis 

sesuai fungsinya 

Pearson 

Correlation 

1 .486** .597**    

Sig. (2-tailed)  .000 .000    

N 172 172 172    

SIMRS 

merespon 

dengan cepat 

Pearson 

Correlation 

.486** 1 .636**    

Sig. (2-tailed) .000  .000    

N 172 172 172    

SIMRS telah 

memiliki jaminan 

perlindungan 

dalam mengelola 

sistem 

Pearson 

Correlation 

.597** .636** 1    

Sig. (2-tailed) .000 .000     

N 172 172 172    

Informasi yang 

diberikan SIMRS 

terpercaya 

Pearson 

Correlation 

.562** .607** .740**    

Sig. (2-tailed) .000 .000 .000    

N 172 172 172    

Informasi yang 

diberikan SIMRS 

sudah up to date 

Pearson 

Correlation 

.624** .613** .701**    

Sig. (2-tailed) .000 .000 .000    

N 172 172 172    

Kualitas 

Layanan 

Pearson 

Correlation 

.766** .809** .871**    

Sig. (2-tailed) .000 .000 .000    

N 172 172 172    
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Correlation 

Notes 

Output Created 02-JUL-2024 09:05:55 

Comments  

Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 

Syntax CORRELATIONS 

  /VARIABLES=X5.1 X5.2 

X5.3 X5.4 X5.5 X5 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.00 

 

Correlations 

 

SIMRS 

memiliki 

dukungan 

dari top 

manajeme

n dalam 

penerapan 

sistem 

SIMRS 

didukung 

dengan 

kepemimp

inan 

organisasi 

secara 

maksimal 

SIMRS 

didukung 

oleh 

sumber 

daya 

manusia 

yang 

saling 

berkerja 

sama 

dalam 

penerapan

nya 
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SIMRS memiliki 

dukungan dari top 

manajemen dalam 

penerapan sistem 

Pearson 

Correlation 

1 .715** .636**    

Sig. (2-tailed)  .000 .000    

N 172 172 172    

SIMRS didukung 

dengan 

kepemimpinan 

organisasi secara 

maksimal 

Pearson 

Correlation 

.715** 1 .707**    

Sig. (2-tailed) .000  .000    

N 172 172 172    

SIMRS didukung 

oleh sumber daya 

manusia yang 

saling berkerja 

sama dalam 

penerapannya 

Pearson 

Correlation 

.636** .707** 1    

Sig. (2-tailed) .000 .000     

N 172 172 172    

Penggunaan 

SIMRS 

menjadikan 

strategi organisasi 

menjadi lebih baik 

Pearson 

Correlation 

.678** .691** .593**    

Sig. (2-tailed) .000 .000 .000    

N 172 172 172    

Susunan 

kepegawaian 

sudah baik dalam 

pengelolaan 

SIMRS 

Pearson 

Correlation 

.551** .501** .484**    

Sig. (2-tailed) .000 .000 .000    

N 172 172 172    

Struktur 

Organisasi 

Pearson 

Correlation 

.854** .875** .831**    

Sig. (2-tailed) .000 .000 .000    

N 172 172 172    

 

Correlations 

Notes 

Output Created 02-JUL-2024 09:07:10 

Comments  

Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 
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Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 

Syntax CORRELATIONS 

  /VARIABLES=Z1 Z2 Z3 Z 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.00 

 

Correlations 

 

Saya merasa 

puas dengan 

SIMRS 

secara 

keseluruhan 

Saya 

merasakan 

manfaat dari 

SIMRS 

Saya puas 

dengan fungsi 

yang ada 

dalam SIMRS 

 

Saya merasa puas 

dengan SIMRS secara 

keseluruhan 

Pearson Correlation 1 .569** .586**  

Sig. (2-tailed)  .000 .000  

N 172 172 172  

Saya merasakan 

manfaat dari SIMRS 

Pearson Correlation .569** 1 .657**  

Sig. (2-tailed) .000  .000  

N 172 172 172  

Saya puas dengan 

fungsi yang ada dalam 

SIMRS 

Pearson Correlation .586** .657** 1  

Sig. (2-tailed) .000 .000   

N 172 172 172  

Kepuasan Pengguna Pearson Correlation .831** .865** .877**  

Sig. (2-tailed) .000 .000 .000  

N 172 172 172  
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Correlations 

Notes 

Output Created 02-JUL-2024 09:23:25 

Comments  

Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 

Syntax CORRELATIONS 

  /VARIABLES=Y1 Y2 Y3 Y4 

Y5 Y6 Y7 Y 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.02 

 

Correlations 

 

Penera

pan 

SIMRS 

dapat 

memba

ntu 

melakuk

an 

pekerja

an saya 

sehari - 

hari 

SIMRS 

dapat 

mening

katkan 

produkti

vitas 

pekerja

an saya 

SIMRS 

dapat 

mengur

angi 

beban 

kerja 

saya 
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Penerapan 

SIMRS dapat 

membantu 

melakukan 

pekerjaan saya 

sehari - hari 

Pearson 

Correlation 

1 .757** .602**      

Sig. (2-

tailed) 
 

.000 .000      

N 172 172 172      

SIMRS dapat 

meningkatkan 

produktivitas 

pekerjaan saya 

Pearson 

Correlation 

.757** 1 .666**      

Sig. (2-

tailed) 

.000 
 

.000      

N 172 172 172      

SIMRS dapat 

mengurangi 

beban kerja 

saya 

Pearson 

Correlation 

.602** .666** 1      

Sig. (2-

tailed) 

.000 .000 
      

N 172 172 172      

SIMRS dapat 

membantu 

pencapaian 

tujuan dengan 

efektif 

Pearson 

Correlation 

.711** .806** .674**      

Sig. (2-

tailed) 

.000 .000 .000      

N 172 172 172      

SIMRS 

membantu 

membuat 

keputusan 

dalam tiap 

kondisi 

Pearson 

Correlation 

.581** .675** .561**      

Sig. (2-

tailed) 

.000 .000 .000      

N 172 172 172      

SIMRS 

membantu 

saya 

menurunkan 

tingkat 

kesalahan 

saya dalam 

melakukan 

pekerjaan saya 

Pearson 

Correlation 

.545** .646** .602**      

Sig. (2-

tailed) 

.000 .000 .000      

N 172 172 172      

SIMRS dapat 

mengurangi 

biaya 

pengeluaran 

menjadi lebih 

efisien. 

Pearson 

Correlation 

.528** .524** .622**      

Sig. (2-

tailed) 

.000 .000 .000      

N 172 172 172      

Kinerja SIMRS Pearson 

Correlation 

.805** .866** .816**      
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Sig. (2-

tailed) 

.000 .000 .000      

N 172 172 172      

 

Reliability 

Notes 

Output Created 02-JUL-2024 09:35:53 

Comments  

Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 

cases with valid data for all 

variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=X1.1 X1.2 

X1.3 X1.4 X1.5 X1.6 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.00 
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Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 172 100.0 

Excludeda 0 .0 

Total 172 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.775 6 

 

Reliability 

Notes 

Output Created 02-JUL-2024 09:37:57 

Comments  

Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 

cases with valid data for all 

variables in the procedure. 
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Syntax RELIABILITY 

  /VARIABLES=X2.1 X2.2 

X2.3 X2.4 X2.5 X2.6 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.00 

 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 172 100.0 

Excludeda 0 .0 

Total 172 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.893 6 

 

Reliability 

Notes 

Output Created 02-JUL-2024 09:38:23 

Comments  

Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 
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Split File <none> 

N of Rows in Working Data 

File 

172 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 

cases with valid data for all 

variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=X3.1 X3.2 

X3.3 X3.4 X3.5 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.02 

 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 172 100.0 

Excludeda 0 .0 

Total 172 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.920 5 
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Reliability 

Notes 

Output Created 02-JUL-2024 09:38:46 

Comments  

Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 

cases with valid data for all 

variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=X4.1 X4.2 

X4.3 X4.4 X4.5 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.00 

 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 172 100.0 

Excludeda 0 .0 

Total 172 100.0 
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a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.895 5 

 

Reliability 

Notes 

Output Created 02-JUL-2024 09:39:12 

Comments  

Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 

cases with valid data for all 

variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=X5.1 X5.2 

X5.3 X5.4 X5.5 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.00 
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Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 172 100.0 

Excludeda 0 .0 

Total 172 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.888 5 

 

Reliability 

Notes 

Output Created 02-JUL-2024 09:39:42 

Comments  

Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 

cases with valid data for all 

variables in the procedure. 
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Syntax RELIABILITY 

  /VARIABLES=Z1 Z2 Z3 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.02 

 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 172 100.0 

Excludeda 0 .0 

Total 172 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.821 3 

 

Reliability 

Notes 

Output Created 02-JUL-2024 09:40:00 

Comments  

Input Data C:\Users\Acer\Downloads\UJI

.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 



101 
 

 
 

N of Rows in Working Data 

File 

172 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 

cases with valid data for all 

variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=Y1 Y2 Y3 Y4 

Y5 Y6 Y7 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.00 

 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 172 100.0 

Excludeda 0 .0 

Total 172 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.923 7 
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Frequencies 

Notes 

Output Created 18-JUL-2024 11:02:24 

Comments  

Input Data C:\Users\Acer\Downloads\TB

L.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 

cases with valid data. 

Syntax FREQUENCIES 

VARIABLES=KAT_UMUR JK 

PROFESI JAM_KERJA 

KAT_LAMA_KERJA 

STATUS_PEGAWAI 

PENDIDIKAN 

    P_SISTEM K_SISTEM 

K_INFORMASI K_LAYANAN 

S_ORGANISASI 

K_PENGGUNA 

  /ORDER=ANALYSIS. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.02 

 

Statistics 

 

KATE

GORI 

UMU

R 

Jenis 

Kela

min 

Profe

si 

Resp

onden 

Jumla

h Jam 

Kerja 

Resp

onden 

LAMA 

BEKE

RJA 

DI RS 

N Val

id 

172 172 172 172 172 
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Mis

sin

g 

0 0 0 0 0 

 

Frequency Table 

Kategori Umur 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 21 - 30 Tahun 80 46.5 46.5 46.5 

31 - 40 Tahun 73 42.4 42.4 89.0 

41 - 50 Tahun 18 10.5 10.5 99.4 

>50 Tahun 1 .6 .6 100.0 

Total 172 100.0 100.0  

 

 

Jenis Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-Laki 47 27.3 27.3 27.3 

Perempuan 125 72.7 72.7 100.0 

Total 172 100.0 100.0  

 

Profesi Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Dokter Umum 18 10.5 10.5 10.5 

Dokter Gigi 2 1.2 1.2 11.6 

Perawat 78 45.3 45.3 57.0 

Bidan 18 10.5 10.5 67.4 

Apoteker 12 7.0 7.0 74.4 

Laboran 8 4.7 4.7 79.1 

Radiografer 4 2.3 2.3 81.4 
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Dietisen 5 2.9 2.9 84.3 

Fisio 2 1.2 1.2 85.5 

Manajemen 24 14.0 14.0 99.4 

Rekam Medik 1 .6 .6 100.0 

Total 172 100.0 100.0  

 

Jumlah Jam Kerja Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid < 20 jam 16 9.3 9.3 9.3 

20-39 jam 65 37.8 37.8 47.1 

>40 jam 91 52.9 52.9 100.0 

Total 172 100.0 100.0  

 

Lama Bekerja DI RS 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ≤ 5 tahun 94 54.7 54.7 54.7 

6 - 10 Tahun 49 28.5 28.5 83.1 

11 - 15 tahun 23 13.4 13.4 96.5 

> 15 Tahun 6 3.5 3.5 100.0 

Total 172 100.0 100.0  

 

Status Kepegawaian Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid PNS 61 35.5 35.5 35.5 

NON PNS 110 64.0 64.0 99.4 

SUKARELA 1 .6 .6 100.0 

Total 172 100.0 100.0  
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Tingkat Pendidikan Terakhir Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid D3 64 37.2 37.2 37.2 

D4/S1 88 51.2 51.2 88.4 

S2 10 5.8 5.8 94.2 

Spesialis 10 5.8 5.8 100.0 

Total 172 100.0 100.0  

 

Frequencies 

Notes 

Output Created 18-JUL-2024 21:59:38 

Comments  

Input Data C:\Users\Acer\Downloads\TB

L.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 

cases with valid data. 

Syntax FREQUENCIES 

VARIABLES=KAT_UMUR JK 

PROFESI JAM_KERJA 

KAT_LAMA_KERJA 

STATUS_PEGAWAI 

PENDIDIKAN KAT_PS 

    KAT_KSIS KAT_KINFOR 

KAT_KLAYANAN KAT_SO 

KAT_KP KAT_SIMRS 

  /ORDER=ANALYSIS. 

Resources Processor Time 00:00:00.00 
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Elapsed Time 00:00:00.02 

 

 

Frequency Table 

Kategori Umur 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 21 - 30 Tahun 80 46.5 46.5 46.5 

31 - 40 Tahun 73 42.4 42.4 89.0 

41 - 50 Tahun 18 10.5 10.5 99.4 

>50 Tahun 1 .6 .6 100.0 

Total 172 100.0 100.0  

 

Jenis Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-Laki 47 27.3 27.3 27.3 

Perempuan 125 72.7 72.7 100.0 

Total 172 100.0 100.0  

 

Profesi Responden 

Statistics 

 

KATE

GORI 

UMU

R 

Jenis 

Kela

min 

Profe

si 

Resp

onde

n 

Juml

ah 

Jam 

Kerja 

Resp

onde

n 

LAM

A 

BEK

ERJA 

DI 

RS 

N Val

id 

172 172 172 172 172 

Mi

ssi

ng 

0 0 0 0 0 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Dokter Umum 18 10.5 10.5 10.5 

Dokter Gigi 2 1.2 1.2 11.6 

Perawat 78 45.3 45.3 57.0 

Bidan 18 10.5 10.5 67.4 

Apoteker 12 7.0 7.0 74.4 

Laboran 8 4.7 4.7 79.1 

Radiografer 4 2.3 2.3 81.4 

Dietisen 5 2.9 2.9 84.3 

Fisio 2 1.2 1.2 85.5 

Manajemen 24 14.0 14.0 99.4 

Rekam Medik 1 .6 .6 100.0 

Total 172 100.0 100.0  

 

Jumlah Jam Kerja Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid < 20 jam 16 9.3 9.3 9.3 

20-39 jam 65 37.8 37.8 47.1 

>40 jam 91 52.9 52.9 100.0 

Total 172 100.0 100.0  

 

Lama Bekerja Di RS 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ≤ 5 tahun 94 54.7 54.7 54.7 

6 - 10 Tahun 49 28.5 28.5 83.1 

11 - 15 tahun 23 13.4 13.4 96.5 

> 15 Tahun 6 3.5 3.5 100.0 

Total 172 100.0 100.0  
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Status Kepegawaian Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid PNS 61 35.5 35.5 35.5 

NON PNS 110 64.0 64.0 99.4 

SUKARELA 1 .6 .6 100.0 

Total 172 100.0 100.0  

 

Tingkat Pendidikan Terakhir Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid D3 64 37.2 37.2 37.2 

D4/S1 88 51.2 51.2 88.4 

S2 10 5.8 5.8 94.2 

Spesialis 10 5.8 5.8 100.0 

Total 172 100.0 100.0  

 

Kategori Penggunaan Sistem 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid BAIK 154 89.5 89.5 89.5 

KURANG BAIK 18 10.5 10.5 100.0 

Total 172 100.0 100.0  

 

Kategori Kualitas Sistem 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid BAIK 156 90.7 90.7 90.7 

KURANG BAIK 16 9.3 9.3 100.0 

Total 172 100.0 100.0  
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Kategori Kualitas Informasi 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid BAIK 159 92.4 92.4 92.4 

KURANG BAIK 13 7.6 7.6 100.0 

Total 172 100.0 100.0  

 

Kategori Kualitas Layanan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid BAIK 162 94.2 94.2 94.2 

KURANG BAIK 10 5.8 5.8 100.0 

Total 172 100.0 100.0  

 

Kategori Struktur Organisasi 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid BAIK 166 96.5 96.5 96.5 

KURANG BAIK 6 3.5 3.5 100.0 

Total 172 100.0 100.0  

 

Kategori Kepuasan Pengguna 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid BAIK 159 92.4 92.4 92.4 

KURANG BAIK 13 7.6 7.6 100.0 

Total 172 100.0 100.0  

 

Kategori Net Benefit 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid BAIK 166 96.5 96.5 96.5 
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KURANG BAIK 6 3.5 3.5 100.0 

Total 172 100.0 100.0  

 

Crosstabs 

Notes 

Output Created 18-JUL-2024 22:03:08 

Comments  

Input Data C:\Users\Acer\Downloads\TB

L.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each table are 

based on all the cases with 

valid data in the specified 

range(s) for all variables in 

each table. 

Syntax CROSSTABS 

  /TABLES=KAT_UMUR JK 

PENDIDIKAN PROFESI 

JAM_KERJA 

KAT_LAMA_KERJA 

STATUS_PEGAWAI BY 

KAT_PS 

  /FORMAT=AVALUE 

TABLES 

  /CELLS=COUNT ROW 

  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.03 

Dimensions Requested 2 

Cells Available 524245 
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Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI UMUR * 

KATEGORI PENGGUNAAN 

SISTEM 

172 100.0% 0 0.0% 172 100.0% 

Jenis Kelamin * KATEGORI 

PENGGUNAAN SISTEM 

172 100.0% 0 0.0% 172 100.0% 

Tingkat Pendidikan Terakhir 

Responden * KATEGORI 

PENGGUNAAN SISTEM 

172 100.0% 0 0.0% 172 100.0% 

Profesi Responden * 

KATEGORI PENGGUNAAN 

SISTEM 

172 100.0% 0 0.0% 172 100.0% 

Jumlah Jam Kerja 

Responden * KATEGORI 

PENGGUNAAN SISTEM 

172 100.0% 0 0.0% 172 100.0% 

LAMA BEKERJA DI RS * 

KATEGORI PENGGUNAAN 

SISTEM 

172 100.0% 0 0.0% 172 100.0% 

Status Kepegawaian 

Responden * KATEGORI 

PENGGUNAAN SISTEM 

172 100.0% 0 0.0% 172 100.0% 

 

Kategori Umur * Kategori Penggunaan Sistem Crosstabulation 

 

KATEGORI PENGGUNAAN 

SISTEM 

 

BAIK 

KURANG 

BAIK 

 

KATEGORI 

UMUR 

21 - 30 Tahun Count 71 9  

% within KATEGORI 

UMUR 

88.8% 11.3%  

31 - 40 Tahun Count 67 6  

% within KATEGORI 

UMUR 

91.8% 8.2%  

41 - 50 Tahun Count 15 3  

% within KATEGORI 

UMUR 

83.3% 16.7%  
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>50 Tahun Count 1 0  

% within KATEGORI 

UMUR 

100.0% 0.0%  

Total Count 154 18  

% within KATEGORI 

UMUR 

89.5% 10.5%  

 

Jenis Kelamin * Kategori Penggunaan Sistem Crosstabulation 

 

KATEGORI PENGGUNAAN 

SISTEM 

Total BAIK KURANG BAIK 

Jenis Kelamin Laki-Laki Count 42 5 47 

% within Jenis Kelamin 89.4% 10.6% 100.0% 

Perempuan Count 112 13 125 

% within Jenis Kelamin 89.6% 10.4% 100.0% 

Total Count 154 18 172 

% within Jenis Kelamin 89.5% 10.5% 100.0% 

 

Tingkat Pendidikan Terakhir Responden * Kategori Penggunaan Sistem 

Crosstabulation 

 

KATEGORI PENGGUNAAN 

SISTEM 

 

BAIK 

KURANG 

BAIK 

 

Tingkat Pendidikan 

Terakhir Responden 

D3 Count 55 9  

% within Tingkat 

Pendidikan Terakhir 

Responden 

85.9% 14.1%  

D4/S1 Count 81 7  

% within Tingkat 

Pendidikan Terakhir 

Responden 

92.0% 8.0%  

S2 Count 9 1  

% within Tingkat 

Pendidikan Terakhir 

Responden 

90.0% 10.0%  
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Spesialis Count 9 1  

% within Tingkat 

Pendidikan Terakhir 

Responden 

90.0% 10.0%  

Total Count 154 18  

% within Tingkat 

Pendidikan Terakhir 

Responden 

89.5% 10.5%  

 

Profesi Responden * Kategori Penggunaan Sistem Crosstabulation 

 

KATEGORI PENGGUNAAN 

SISTEM 

Total BAIK KURANG BAIK 

Profesi Responden Dokter Umum Count 17 1 18 

% within Profesi 

Responden 

94.4% 5.6% 100.0% 

Dokter Gigi Count 2 0 2 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Perawat Count 71 7 78 

% within Profesi 

Responden 

91.0% 9.0% 100.0% 

Bidan Count 14 4 18 

% within Profesi 

Responden 

77.8% 22.2% 100.0% 

Apoteker Count 11 1 12 

% within Profesi 

Responden 

91.7% 8.3% 100.0% 

Laboran Count 6 2 8 

% within Profesi 

Responden 

75.0% 25.0% 100.0% 

Radiografer Count 4 0 4 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Dietisen Count 4 1 5 

% within Profesi 

Responden 

80.0% 20.0% 100.0% 
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Fisio Count 2 0 2 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Manajemen Count 22 2 24 

% within Profesi 

Responden 

91.7% 8.3% 100.0% 

Rekam Medik Count 1 0 1 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Total Count 154 18 172 

% within Profesi 

Responden 

89.5% 10.5% 100.0% 

 

Jumlah Jam Kerja Responden * Kategori Penggunaan Sistem Crosstabulation 

 

KATEGORI PENGGUNAAN 

SISTEM 

 

BAIK 

KURANG 

BAIK 

 

Jumlah Jam Kerja 

Responden 

< 20 jam Count 16 0  

% within Jumlah Jam 

Kerja Responden 

100.0% 0.0%  

20-39 jam Count 60 5  

% within Jumlah Jam 

Kerja Responden 

92.3% 7.7%  

>40 jam Count 78 13  

% within Jumlah Jam 

Kerja Responden 

85.7% 14.3%  

Total Count 154 18  

% within Jumlah Jam 

Kerja Responden 

89.5% 10.5%  

 

Lama Bekerja Di RS * Kategori Penggunaan Sistem Crosstabulation 

 

KATEGORI PENGGUNAAN 

SISTEM 

 

BAIK 

KURANG 

BAIK 

 



115 
 

 
 

LAMA BEKERJA DI 

RS 

≤ 5 tahun Count 85 9  

% within LAMA BEKERJA 

DI RS 

90.4% 9.6%  

6 - 10 Tahun Count 42 7  

% within LAMA BEKERJA 

DI RS 

85.7% 14.3%  

11 - 15 tahun Count 21 2  

% within LAMA BEKERJA 

DI RS 

91.3% 8.7%  

> 15 Tahun Count 6 0  

% within LAMA BEKERJA 

DI RS 

100.0% 0.0%  

Total Count 154 18  

% within LAMA BEKERJA 

DI RS 

89.5% 10.5%  

 

Status Kepegawaian Responden * Kategori Penggunaan Sistem Crosstabulation 

 

KATEGORI PENGGUNAAN 

SISTEM 

 

BAIK 

KURANG 

BAIK 

 

Status Kepegawaian 

Responden 

PNS Count 54 7  

% within Status 

Kepegawaian Responden 

88.5% 11.5%  

NON PNS Count 99 11  

% within Status 

Kepegawaian Responden 

90.0% 10.0%  

SUKARELA Count 1 0  

% within Status 

Kepegawaian Responden 

100.0% 0.0%  

Total Count 154 18  

% within Status 

Kepegawaian Responden 

89.5% 10.5%  

 

Crosstabs 

Notes 
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Output Created 18-JUL-2024 22:46:13 

Comments  

Input Data C:\Users\Acer\Downloads\TB

L.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each table are 

based on all the cases with 

valid data in the specified 

range(s) for all variables in 

each table. 

Syntax CROSSTABS 

  /TABLES=KAT_UMUR JK 

PENDIDIKAN PROFESI 

JAM_KERJA 

KAT_LAMA_KERJA 

STATUS_PEGAWAI BY 

KAT_KSIS 

  /FORMAT=AVALUE 

TABLES 

  /CELLS=COUNT ROW 

  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.02 

Dimensions Requested 2 

Cells Available 524245 

 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 
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KATEGORI UMUR * 

KATEGORI KUALITAS 

SISTEM 

172 100.0% 0 0.0% 172 100.0% 

Jenis Kelamin * KATEGORI 

KUALITAS SISTEM 

172 100.0% 0 0.0% 172 100.0% 

Tingkat Pendidikan Terakhir 

Responden * KATEGORI 

KUALITAS SISTEM 

172 100.0% 0 0.0% 172 100.0% 

Profesi Responden * 

KATEGORI KUALITAS 

SISTEM 

172 100.0% 0 0.0% 172 100.0% 

Jumlah Jam Kerja 

Responden * KATEGORI 

KUALITAS SISTEM 

172 100.0% 0 0.0% 172 100.0% 

LAMA BEKERJA DI RS * 

KATEGORI KUALITAS 

SISTEM 

172 100.0% 0 0.0% 172 100.0% 

Status Kepegawaian 

Responden * KATEGORI 

KUALITAS SISTEM 

172 100.0% 0 0.0% 172 100.0% 

 

Kategori Umur * Kategori Kualitas Sistem Crosstabulation 

 

KATEGORI KUALITAS 

SISTEM 

 

BAIK 

KURANG 

BAIK 

 

KATEGORI 

UMUR 

21 - 30 Tahun Count 71 9  

% within KATEGORI 

UMUR 

88.8% 11.3%  

31 - 40 Tahun Count 69 4  

% within KATEGORI 

UMUR 

94.5% 5.5%  

41 - 50 Tahun Count 15 3  

% within KATEGORI 

UMUR 

83.3% 16.7%  

>50 Tahun Count 1 0  

% within KATEGORI 

UMUR 

100.0% 0.0%  

Total Count 156 16  
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% within KATEGORI 

UMUR 

90.7% 9.3%  

 

Jenis Kelamin * Kategori Kualitas Sistem Crosstabulation 

 

KATEGORI KUALITAS SISTEM 

Total BAIK KURANG BAIK 

Jenis Kelamin Laki-Laki Count 42 5 47 

% within Jenis Kelamin 89.4% 10.6% 100.0% 

Perempuan Count 114 11 125 

% within Jenis Kelamin 91.2% 8.8% 100.0% 

Total Count 156 16 172 

% within Jenis Kelamin 90.7% 9.3% 100.0% 

 

Tingkat Pendidikan Terakhir Responden * Kategori Kualitas Sistem Crosstabulation 

 

KATEGORI KUALITAS 

SISTEM 

 

BAIK 

KURANG 

BAIK 

 

Tingkat Pendidikan 

Terakhir Responden 

D3 Count 56 8  

% within Tingkat 

Pendidikan Terakhir 

Responden 

87.5% 12.5%  

D4/S1 Count 83 5  

% within Tingkat 

Pendidikan Terakhir 

Responden 

94.3% 5.7%  

S2 Count 9 1  

% within Tingkat 

Pendidikan Terakhir 

Responden 

90.0% 10.0%  

Spesialis Count 8 2  

% within Tingkat 

Pendidikan Terakhir 

Responden 

80.0% 20.0%  

Total Count 156 16  
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% within Tingkat 

Pendidikan Terakhir 

Responden 

90.7% 9.3%  

 

Profesi Responden * Kategori Kualitas Sistem Crosstabulation 

 

KATEGORI KUALITAS SISTEM 

Total BAIK KURANG BAIK 

Profesi Responden Dokter Umum Count 16 2 18 

% within Profesi 

Responden 

88.9% 11.1% 100.0% 

Dokter Gigi Count 2 0 2 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Perawat Count 70 8 78 

% within Profesi 

Responden 

89.7% 10.3% 100.0% 

Bidan Count 16 2 18 

% within Profesi 

Responden 

88.9% 11.1% 100.0% 

Apoteker Count 12 0 12 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Laboran Count 6 2 8 

% within Profesi 

Responden 

75.0% 25.0% 100.0% 

Radiografer Count 4 0 4 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Dietisen Count 5 0 5 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Fisio Count 2 0 2 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Manajemen Count 22 2 24 
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% within Profesi 

Responden 

91.7% 8.3% 100.0% 

Rekam Medik Count 1 0 1 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Total Count 156 16 172 

% within Profesi 

Responden 

90.7% 9.3% 100.0% 

 

Jumlah Jam Kerja Responden * Kategori Kualitas Sistem Crosstabulation 

 

KATEGORI KUALITAS 

SISTEM 

 

BAIK 

KURANG 

BAIK 

 

Jumlah Jam Kerja 

Responden 

< 20 jam Count 15 1  

% within Jumlah Jam 

Kerja Responden 

93.8% 6.3%  

20-39 jam Count 60 5  

% within Jumlah Jam 

Kerja Responden 

92.3% 7.7%  

>40 jam Count 81 10  

% within Jumlah Jam 

Kerja Responden 

89.0% 11.0%  

Total Count 156 16  

% within Jumlah Jam 

Kerja Responden 

90.7% 9.3%  

 

Lama Bekerja Di RS * Kategori Kualitas Sistem Crosstabulation 

 

KATEGORI KUALITAS 

SISTEM 

 

BAIK 

KURANG 

BAIK 

 

LAMA BEKERJA DI 

RS 

≤ 5 tahun Count 86 8  

% within LAMA BEKERJA 

DI RS 

91.5% 8.5%  

6 - 10 Tahun Count 42 7  
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% within LAMA BEKERJA 

DI RS 

85.7% 14.3%  

11 - 15 tahun Count 22 1  

% within LAMA BEKERJA 

DI RS 

95.7% 4.3%  

> 15 Tahun Count 6 0  

% within LAMA BEKERJA 

DI RS 

100.0% 0.0%  

Total Count 156 16  

% within LAMA BEKERJA 

DI RS 

90.7% 9.3%  

 

Status Kepegawaian Responden * Kategori Kualitas Sistem Crosstabulation 

 

KATEGORI KUALITAS 

SISTEM 

 

BAIK 

KURANG 

BAIK 

 

Status Kepegawaian 

Responden 

PNS Count 55 6  

% within Status 

Kepegawaian Responden 

90.2% 9.8%  

NON PNS Count 100 10  

% within Status 

Kepegawaian Responden 

90.9% 9.1%  

SUKARELA Count 1 0  

% within Status 

Kepegawaian Responden 

100.0% 0.0%  

Total Count 156 16  

% within Status 

Kepegawaian Responden 

90.7% 9.3%  

 

Crosstabs 

Notes 

Output Created 18-JUL-2024 22:58:14 

Comments  
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Input Data C:\Users\Acer\Downloads\TB

L.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each table are 

based on all the cases with 

valid data in the specified 

range(s) for all variables in 

each table. 

Syntax CROSSTABS 

  /TABLES=KAT_UMUR JK 

PENDIDIKAN PROFESI 

JAM_KERJA 

KAT_LAMA_KERJA 

STATUS_PEGAWAI BY 

KAT_KINFOR 

  /FORMAT=AVALUE 

TABLES 

  /CELLS=COUNT ROW 

  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.02 

Dimensions Requested 2 

Cells Available 524245 

 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI UMUR * 

KATEGORI KUALITAS 

INFORMASI 

172 100.0% 0 0.0% 172 100.0% 
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Jenis Kelamin * KATEGORI 

KUALITAS INFORMASI 

172 100.0% 0 0.0% 172 100.0% 

Tingkat Pendidikan Terakhir 

Responden * KATEGORI 

KUALITAS INFORMASI 

172 100.0% 0 0.0% 172 100.0% 

Profesi Responden * 

KATEGORI KUALITAS 

INFORMASI 

172 100.0% 0 0.0% 172 100.0% 

Jumlah Jam Kerja 

Responden * KATEGORI 

KUALITAS INFORMASI 

172 100.0% 0 0.0% 172 100.0% 

LAMA BEKERJA DI RS * 

KATEGORI KUALITAS 

INFORMASI 

172 100.0% 0 0.0% 172 100.0% 

Status Kepegawaian 

Responden * KATEGORI 

KUALITAS INFORMASI 

172 100.0% 0 0.0% 172 100.0% 

 

Kategori Umur * Kategori Kualitas Informasi Crosstabulation 

 

KATEGORI KUALITAS 

INFORMASI 

 

BAIK 

KURANG 

BAIK 

 

KATEGORI 

UMUR 

21 - 30 Tahun Count 71 9  

% within KATEGORI 

UMUR 

88.8% 11.3%  

31 - 40 Tahun Count 71 2  

% within KATEGORI 

UMUR 

97.3% 2.7%  

41 - 50 Tahun Count 16 2  

% within KATEGORI 

UMUR 

88.9% 11.1%  

>50 Tahun Count 1 0  

% within KATEGORI 

UMUR 

100.0% 0.0%  

Total Count 159 13  

% within KATEGORI 

UMUR 

92.4% 7.6%  
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Jenis Kelamin * Kategori Kualitas Informasi Crosstabulation 

 

KATEGORI KUALITAS 

INFORMASI 

Total BAIK KURANG BAIK 

Jenis Kelamin Laki-Laki Count 44 3 47 

% within Jenis Kelamin 93.6% 6.4% 100.0% 

Perempuan Count 115 10 125 

% within Jenis Kelamin 92.0% 8.0% 100.0% 

Total Count 159 13 172 

% within Jenis Kelamin 92.4% 7.6% 100.0% 

 

Tingkat Pendidikan Terakhir Responden * Kategori Kualitas Informasi Crosstabulation 

 

KATEGORI KUALITAS 

INFORMASI 

 

BAIK 

KURANG 

BAIK 

 

Tingkat Pendidikan 

Terakhir Responden 

D3 Count 56 8  

% within Tingkat 

Pendidikan Terakhir 

Responden 

87.5% 12.5%  

D4/S1 Count 84 4  

% within Tingkat 

Pendidikan Terakhir 

Responden 

95.5% 4.5%  

S2 Count 10 0  

% within Tingkat 

Pendidikan Terakhir 

Responden 

100.0% 0.0%  

Spesialis Count 9 1  

% within Tingkat 

Pendidikan Terakhir 

Responden 

90.0% 10.0%  

Total Count 159 13  

% within Tingkat 

Pendidikan Terakhir 

Responden 

92.4% 7.6%  
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Profesi Responden * Kategori Kualitas Informasi Crosstabulation 

 

KATEGORI KUALITAS 

INFORMASI 

Total BAIK KURANG BAIK 

Profesi Responden Dokter Umum Count 17 1 18 

% within Profesi 

Responden 

94.4% 5.6% 100.0% 

Dokter Gigi Count 2 0 2 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Perawat Count 72 6 78 

% within Profesi 

Responden 

92.3% 7.7% 100.0% 

Bidan Count 16 2 18 

% within Profesi 

Responden 

88.9% 11.1% 100.0% 

Apoteker Count 11 1 12 

% within Profesi 

Responden 

91.7% 8.3% 100.0% 

Laboran Count 6 2 8 

% within Profesi 

Responden 

75.0% 25.0% 100.0% 

Radiografer Count 4 0 4 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Dietisen Count 5 0 5 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Fisio Count 2 0 2 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Manajemen Count 23 1 24 

% within Profesi 

Responden 

95.8% 4.2% 100.0% 

Rekam Medik Count 1 0 1 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 
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Total Count 159 13 172 

% within Profesi 

Responden 

92.4% 7.6% 100.0% 

 

Jumlah Jam Kerja Responden * Kategori Kualitas Informasi Crosstabulation 

 

KATEGORI KUALITAS 

INFORMASI 

 

BAIK 

KURANG 

BAIK 

 

Jumlah Jam Kerja 

Responden 

< 20 jam Count 16 0  

% within Jumlah Jam 

Kerja Responden 

100.0% 0.0%  

20-39 jam Count 63 2  

% within Jumlah Jam 

Kerja Responden 

96.9% 3.1%  

>40 jam Count 80 11  

% within Jumlah Jam 

Kerja Responden 

87.9% 12.1%  

Total Count 159 13  

% within Jumlah Jam 

Kerja Responden 

92.4% 7.6%  

 

Lama Bekerja Di RS * Kategori Kualitas Informasi Crosstabulation 

 

KATEGORI KUALITAS 

INFORMASI 

 

BAIK 

KURANG 

BAIK 

 

LAMA BEKERJA DI 

RS 

≤ 5 tahun Count 88 6  

% within LAMA BEKERJA 

DI RS 

93.6% 6.4%  

6 - 10 Tahun Count 43 6  

% within LAMA BEKERJA 

DI RS 

87.8% 12.2%  

11 - 15 tahun Count 22 1  

% within LAMA BEKERJA 

DI RS 

95.7% 4.3%  
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> 15 Tahun Count 6 0  

% within LAMA BEKERJA 

DI RS 

100.0% 0.0%  

Total Count 159 13  

% within LAMA BEKERJA 

DI RS 

92.4% 7.6%  

 

Status Kepegawaian Responden * Kategori Kualitas Informasi Crosstabulation 

 

KATEGORI KUALITAS 

INFORMASI 

 

BAIK 

KURANG 

BAIK 

 

Status Kepegawaian 

Responden 

PNS Count 56 5  

% within Status 

Kepegawaian Responden 

91.8% 8.2%  

NON PNS Count 102 8  

% within Status 

Kepegawaian Responden 

92.7% 7.3%  

SUKARELA Count 1 0  

% within Status 

Kepegawaian Responden 

100.0% 0.0%  

Total Count 159 13  

% within Status 

Kepegawaian Responden 

92.4% 7.6%  

 

Crosstabs 

Notes 

Output Created 18-JUL-2024 22:58:26 

Comments  

Input Data C:\Users\Acer\Downloads\TB

L.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 
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N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each table are 

based on all the cases with 

valid data in the specified 

range(s) for all variables in 

each table. 

Syntax CROSSTABS 

  /TABLES=KAT_UMUR JK 

PENDIDIKAN PROFESI 

JAM_KERJA 

KAT_LAMA_KERJA 

STATUS_PEGAWAI BY 

KAT_KLAYANAN 

  /FORMAT=AVALUE 

TABLES 

  /CELLS=COUNT ROW 

  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.03 

Elapsed Time 00:00:00.03 

Dimensions Requested 2 

Cells Available 524245 

 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI UMUR * 

KATEGORI KUALITAS 

LAYANAN 

172 100.0% 0 0.0% 172 100.0% 

Jenis Kelamin * KATEGORI 

KUALITAS LAYANAN 

172 100.0% 0 0.0% 172 100.0% 

Tingkat Pendidikan Terakhir 

Responden * KATEGORI 

KUALITAS LAYANAN 

172 100.0% 0 0.0% 172 100.0% 

Profesi Responden * 

KATEGORI KUALITAS 

LAYANAN 

172 100.0% 0 0.0% 172 100.0% 



129 
 

 
 

Jumlah Jam Kerja 

Responden * KATEGORI 

KUALITAS LAYANAN 

172 100.0% 0 0.0% 172 100.0% 

LAMA BEKERJA DI RS * 

KATEGORI KUALITAS 

LAYANAN 

172 100.0% 0 0.0% 172 100.0% 

Status Kepegawaian 

Responden * KATEGORI 

KUALITAS LAYANAN 

172 100.0% 0 0.0% 172 100.0% 

 

Kategori Umur * Kategori Kualitas Layanan Crosstabulation 

 

KATEGORI KUALITAS 

LAYANAN 

 

BAIK 

KURANG 

BAIK 

 

KATEGORI 

UMUR 

21 - 30 Tahun Count 74 6  

% within KATEGORI 

UMUR 

92.5% 7.5%  

31 - 40 Tahun Count 71 2  

% within KATEGORI 

UMUR 

97.3% 2.7%  

41 - 50 Tahun Count 16 2  

% within KATEGORI 

UMUR 

88.9% 11.1%  

>50 Tahun Count 1 0  

% within KATEGORI 

UMUR 

100.0% 0.0%  

Total Count 162 10  

% within KATEGORI 

UMUR 

94.2% 5.8%  

 

Jenis Kelamin * Kategori Kualitas Layanan Crosstabulation 

 

KATEGORI KUALITAS LAYANAN 

Total BAIK KURANG BAIK 

Jenis Kelamin Laki-Laki Count 45 2 47 

% within Jenis Kelamin 95.7% 4.3% 100.0% 

Perempuan Count 117 8 125 
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% within Jenis Kelamin 93.6% 6.4% 100.0% 

Total Count 162 10 172 

% within Jenis Kelamin 94.2% 5.8% 100.0% 

 

Tingkat Pendidikan Terakhir Responden * Kategori Kualitas Layanan Crosstabulation 

 

KATEGORI KUALITAS 

LAYANAN 

 

BAIK 

KURANG 

BAIK 

 

Tingkat Pendidikan 

Terakhir Responden 

D3 Count 58 6  

% within Tingkat 

Pendidikan Terakhir 

Responden 

90.6% 9.4%  

D4/S1 Count 85 3  

% within Tingkat 

Pendidikan Terakhir 

Responden 

96.6% 3.4%  

S2 Count 10 0  

% within Tingkat 

Pendidikan Terakhir 

Responden 

100.0% 0.0%  

Spesialis Count 9 1  

% within Tingkat 

Pendidikan Terakhir 

Responden 

90.0% 10.0%  

Total Count 162 10  

% within Tingkat 

Pendidikan Terakhir 

Responden 

94.2% 5.8%  

 

Profesi Responden * Kategori Kualitas Layanan Crosstabulation 

 

KATEGORI KUALITAS 

LAYANAN 

Total BAIK KURANG BAIK 

Profesi Responden Dokter Umum Count 17 1 18 

% within Profesi 

Responden 

94.4% 5.6% 100.0% 
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Dokter Gigi Count 2 0 2 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Perawat Count 73 5 78 

% within Profesi 

Responden 

93.6% 6.4% 100.0% 

Bidan Count 16 2 18 

% within Profesi 

Responden 

88.9% 11.1% 100.0% 

Apoteker Count 12 0 12 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Laboran Count 6 2 8 

% within Profesi 

Responden 

75.0% 25.0% 100.0% 

Radiografer Count 4 0 4 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Dietisen Count 5 0 5 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Fisio Count 2 0 2 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Manajemen Count 24 0 24 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Rekam Medik Count 1 0 1 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Total Count 162 10 172 

% within Profesi 

Responden 

94.2% 5.8% 100.0% 

 

Jumlah Jam Kerja Responden * Kategori Kualitas Layanan Crosstabulation 
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KATEGORI KUALITAS 

LAYANAN 

 

BAIK 

KURANG 

BAIK 

 

Jumlah Jam Kerja 

Responden 

< 20 jam Count 16 0  

% within Jumlah Jam 

Kerja Responden 

100.0% 0.0%  

20-39 jam Count 64 1  

% within Jumlah Jam 

Kerja Responden 

98.5% 1.5%  

>40 jam Count 82 9  

% within Jumlah Jam 

Kerja Responden 

90.1% 9.9%  

Total Count 162 10  

% within Jumlah Jam 

Kerja Responden 

94.2% 5.8%  

 

Lama Bekerja Di RS * Kategori Kualitas Layanan Crosstabulation 

 

KATEGORI KUALITAS 

LAYANAN 

 

BAIK 

KURANG 

BAIK 

 

LAMA BEKERJA DI 

RS 

≤ 5 tahun Count 90 4  

% within LAMA BEKERJA 

DI RS 

95.7% 4.3%  

6 - 10 Tahun Count 44 5  

% within LAMA BEKERJA 

DI RS 

89.8% 10.2%  

11 - 15 tahun Count 22 1  

% within LAMA BEKERJA 

DI RS 

95.7% 4.3%  

> 15 Tahun Count 6 0  

% within LAMA BEKERJA 

DI RS 

100.0% 0.0%  

Total Count 162 10  

% within LAMA BEKERJA 

DI RS 

94.2% 5.8%  
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Status Kepegawaian Responden * Kategori Kualitas Layanan Crosstabulation 

 

KATEGORI KUALITAS 

LAYANAN 

 

BAIK 

KURANG 

BAIK 

 

Status Kepegawaian 

Responden 

PNS Count 56 5  

% within Status 

Kepegawaian Responden 

91.8% 8.2%  

NON PNS Count 105 5  

% within Status 

Kepegawaian Responden 

95.5% 4.5%  

SUKARELA Count 1 0  

% within Status 

Kepegawaian Responden 

100.0% 0.0%  

Total Count 162 10  

% within Status 

Kepegawaian Responden 

94.2% 5.8%  

 

Crosstabs 

Notes 

Output Created 18-JUL-2024 22:58:39 

Comments  

Input Data C:\Users\Acer\Downloads\TB

L.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 
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Cases Used Statistics for each table are 

based on all the cases with 

valid data in the specified 

range(s) for all variables in 

each table. 

Syntax CROSSTABS 

  /TABLES=KAT_UMUR JK 

PENDIDIKAN PROFESI 

JAM_KERJA 

KAT_LAMA_KERJA 

STATUS_PEGAWAI BY 

KAT_SO 

  /FORMAT=AVALUE 

TABLES 

  /CELLS=COUNT ROW 

  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.03 

Dimensions Requested 2 

Cells Available 524245 

 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI UMUR * 

KATEGORI STRUKTUR 

ORGANISASI 

172 100.0% 0 0.0% 172 100.0% 

Jenis Kelamin * KATEGORI 

STRUKTUR ORGANISASI 

172 100.0% 0 0.0% 172 100.0% 

Tingkat Pendidikan Terakhir 

Responden * KATEGORI 

STRUKTUR ORGANISASI 

172 100.0% 0 0.0% 172 100.0% 

Profesi Responden * 

KATEGORI STRUKTUR 

ORGANISASI 

172 100.0% 0 0.0% 172 100.0% 

Jumlah Jam Kerja 

Responden * KATEGORI 

STRUKTUR ORGANISASI 

172 100.0% 0 0.0% 172 100.0% 
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LAMA BEKERJA DI RS * 

KATEGORI STRUKTUR 

ORGANISASI 

172 100.0% 0 0.0% 172 100.0% 

Status Kepegawaian 

Responden * KATEGORI 

STRUKTUR ORGANISASI 

172 100.0% 0 0.0% 172 100.0% 

 

Kategori Umur * Kategori Struktur Organisasi Crosstabulation 

 

KATEGORI STRUKTUR 

ORGANISASI 

 

BAIK 

KURANG 

BAIK 

 

KATEGORI 

UMUR 

21 - 30 Tahun Count 75 5  

% within KATEGORI 

UMUR 

93.8% 6.3%  

31 - 40 Tahun Count 73 0  

% within KATEGORI 

UMUR 

100.0% 0.0%  

41 - 50 Tahun Count 17 1  

% within KATEGORI 

UMUR 

94.4% 5.6%  

>50 Tahun Count 1 0  

% within KATEGORI 

UMUR 

100.0% 0.0%  

Total Count 166 6  

% within KATEGORI 

UMUR 

96.5% 3.5%  

 

 

Jenis Kelamin * Kategori Struktur Organisasi Crosstabulation 

 

KATEGORI STRUKTUR 

ORGANISASI 

Total BAIK KURANG BAIK 

Jenis Kelamin Laki-Laki Count 46 1 47 

% within Jenis Kelamin 97.9% 2.1% 100.0% 

Perempuan Count 120 5 125 
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% within Jenis Kelamin 96.0% 4.0% 100.0% 

Total Count 166 6 172 

% within Jenis Kelamin 96.5% 3.5% 100.0% 

 

Tingkat Pendidikan Terakhir Responden * Kategori Struktur Organisasi Crosstabulation 

 

KATEGORI STRUKTUR 

ORGANISASI 

 

BAIK 

KURANG 

BAIK 

 

Tingkat Pendidikan 

Terakhir Responden 

D3 Count 60 4  

% within Tingkat 

Pendidikan Terakhir 

Responden 

93.8% 6.3%  

D4/S1 Count 86 2  

% within Tingkat 

Pendidikan Terakhir 

Responden 

97.7% 2.3%  

S2 Count 10 0  

% within Tingkat 

Pendidikan Terakhir 

Responden 

100.0% 0.0%  

Spesialis Count 10 0  

% within Tingkat 

Pendidikan Terakhir 

Responden 

100.0% 0.0%  

Total Count 166 6  

% within Tingkat 

Pendidikan Terakhir 

Responden 

96.5% 3.5%  

 

Profesi Responden * Kategori Struktur Organisasi Crosstabulation 

 

KATEGORI STRUKTUR 

ORGANISASI 

Total BAIK KURANG BAIK 

Profesi Responden Dokter Umum Count 18 0 18 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 
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Dokter Gigi Count 2 0 2 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Perawat Count 75 3 78 

% within Profesi 

Responden 

96.2% 3.8% 100.0% 

Bidan Count 16 2 18 

% within Profesi 

Responden 

88.9% 11.1% 100.0% 

Apoteker Count 12 0 12 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Laboran Count 7 1 8 

% within Profesi 

Responden 

87.5% 12.5% 100.0% 

Radiografer Count 4 0 4 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Dietisen Count 5 0 5 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Fisio Count 2 0 2 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Manajemen Count 24 0 24 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Rekam Medik Count 1 0 1 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Total Count 166 6 172 

% within Profesi 

Responden 

96.5% 3.5% 100.0% 

 

Jumlah Jam Kerja Responden * Kategori Struktur Organisasi Crosstabulation 
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KATEGORI STRUKTUR 

ORGANISASI 

 

BAIK 

KURANG 

BAIK 

 

Jumlah Jam Kerja 

Responden 

< 20 jam Count 16 0  

% within Jumlah Jam 

Kerja Responden 

100.0% 0.0%  

20-39 jam Count 65 0  

% within Jumlah Jam 

Kerja Responden 

100.0% 0.0%  

>40 jam Count 85 6  

% within Jumlah Jam 

Kerja Responden 

93.4% 6.6%  

Total Count 166 6  

% within Jumlah Jam 

Kerja Responden 

96.5% 3.5%  

 

Lama Bekerja Di RS * Kategori Struktur Organisasi Crosstabulation 

 

KATEGORI STRUKTUR 

ORGANISASI 

 

BAIK 

KURANG 

BAIK 

 

LAMA BEKERJA DI 

RS 

≤ 5 tahun Count 92 2  

% within LAMA BEKERJA 

DI RS 

97.9% 2.1%  

6 - 10 Tahun Count 46 3  

% within LAMA BEKERJA 

DI RS 

93.9% 6.1%  

11 - 15 tahun Count 22 1  

% within LAMA BEKERJA 

DI RS 

95.7% 4.3%  

> 15 Tahun Count 6 0  

% within LAMA BEKERJA 

DI RS 

100.0% 0.0%  

Total Count 166 6  

% within LAMA BEKERJA 

DI RS 

96.5% 3.5%  
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Status Kepegawaian Responden * KATEGORI STRUKTUR ORGANISASI Crosstabulation 

 

KATEGORI STRUKTUR 

ORGANISASI 

 

BAIK 

KURANG 

BAIK 

 

Status Kepegawaian 

Responden 

PNS Count 58 3  

% within Status 

Kepegawaian Responden 

95.1% 4.9%  

NON PNS Count 107 3  

% within Status 

Kepegawaian Responden 

97.3% 2.7%  

SUKARELA Count 1 0  

% within Status 

Kepegawaian Responden 

100.0% 0.0%  

Total Count 166 6  

% within Status 

Kepegawaian Responden 

96.5% 3.5%  

 

Crosstabs 

Notes 

Output Created 18-JUL-2024 22:58:49 

Comments  

Input Data C:\Users\Acer\Downloads\TB

L.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 
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Cases Used Statistics for each table are 

based on all the cases with 

valid data in the specified 

range(s) for all variables in 

each table. 

Syntax CROSSTABS 

  /TABLES=KAT_UMUR JK 

PENDIDIKAN PROFESI 

JAM_KERJA 

KAT_LAMA_KERJA 

STATUS_PEGAWAI BY 

KAT_KP 

  /FORMAT=AVALUE 

TABLES 

  /CELLS=COUNT ROW 

  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.05 

Dimensions Requested 2 

Cells Available 524245 

 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI UMUR * 

KATEGORI KEPUASAN 

PENGGUNA 

172 100.0% 0 0.0% 172 100.0% 

Jenis Kelamin * KATEGORI 

KEPUASAN PENGGUNA 

172 100.0% 0 0.0% 172 100.0% 

Tingkat Pendidikan Terakhir 

Responden * KATEGORI 

KEPUASAN PENGGUNA 

172 100.0% 0 0.0% 172 100.0% 

Profesi Responden * 

KATEGORI KEPUASAN 

PENGGUNA 

172 100.0% 0 0.0% 172 100.0% 

Jumlah Jam Kerja 

Responden * KATEGORI 

KEPUASAN PENGGUNA 

172 100.0% 0 0.0% 172 100.0% 



141 
 

 
 

LAMA BEKERJA DI RS * 

KATEGORI KEPUASAN 

PENGGUNA 

172 100.0% 0 0.0% 172 100.0% 

Status Kepegawaian 

Responden * KATEGORI 

KEPUASAN PENGGUNA 

172 100.0% 0 0.0% 172 100.0% 

 

Kategori Umur * Kategori Kepuasan Pengguna Crosstabulation 

 

KATEGORI KEPUASAN 

PENGGUNA 

 

BAIK 

KURANG 

BAIK 

 

KATEGORI 

UMUR 

21 - 30 Tahun Count 72 8  

% within KATEGORI 

UMUR 

90.0% 10.0%  

31 - 40 Tahun Count 71 2  

% within KATEGORI 

UMUR 

97.3% 2.7%  

41 - 50 Tahun Count 15 3  

% within KATEGORI 

UMUR 

83.3% 16.7%  

>50 Tahun Count 1 0  

% within KATEGORI 

UMUR 

100.0% 0.0%  

Total Count 159 13  

% within KATEGORI 

UMUR 

92.4% 7.6%  

 

Jenis Kelamin * Kategori Kepuasan Pengguna Crosstabulation 

 

KATEGORI KEPUASAN 

PENGGUNA 

Total BAIK KURANG BAIK 

Jenis Kelamin Laki-Laki Count 42 5 47 

% within Jenis Kelamin 89.4% 10.6% 100.0% 

Perempuan Count 117 8 125 

% within Jenis Kelamin 93.6% 6.4% 100.0% 
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Total Count 159 13 172 

% within Jenis Kelamin 92.4% 7.6% 100.0% 

 

Tingkat Pendidikan Terakhir Responden * Kategori Kepuasan Pengguna Crosstabulation 

 

KATEGORI KEPUASAN 

PENGGUNA 

 

BAIK 

KURANG 

BAIK 

 

Tingkat Pendidikan 

Terakhir Responden 

D3 Count 58 6  

% within Tingkat 

Pendidikan Terakhir 

Responden 

90.6% 9.4%  

D4/S1 Count 83 5  

% within Tingkat 

Pendidikan Terakhir 

Responden 

94.3% 5.7%  

S2 Count 9 1  

% within Tingkat 

Pendidikan Terakhir 

Responden 

90.0% 10.0%  

Spesialis Count 9 1  

% within Tingkat 

Pendidikan Terakhir 

Responden 

90.0% 10.0%  

Total Count 159 13  

% within Tingkat 

Pendidikan Terakhir 

Responden 

92.4% 7.6%  

 

Profesi Responden * Kategori Kepuasan Pengguna Crosstabulation 

 

KATEGORI KEPUASAN 

PENGGUNA 

Total BAIK KURANG BAIK 

Profesi Responden Dokter Umum Count 17 1 18 

% within Profesi 

Responden 

94.4% 5.6% 100.0% 

Dokter Gigi Count 2 0 2 
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% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Perawat Count 72 6 78 

% within Profesi 

Responden 

92.3% 7.7% 100.0% 

Bidan Count 17 1 18 

% within Profesi 

Responden 

94.4% 5.6% 100.0% 

Apoteker Count 11 1 12 

% within Profesi 

Responden 

91.7% 8.3% 100.0% 

Laboran Count 6 2 8 

% within Profesi 

Responden 

75.0% 25.0% 100.0% 

Radiografer Count 4 0 4 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Dietisen Count 5 0 5 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Fisio Count 2 0 2 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Manajemen Count 22 2 24 

% within Profesi 

Responden 

91.7% 8.3% 100.0% 

Rekam Medik Count 1 0 1 

% within Profesi 

Responden 

100.0% 0.0% 100.0% 

Total Count 159 13 172 

% within Profesi 

Responden 

92.4% 7.6% 100.0% 
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Jumlah Jam Kerja Responden * Kategori Kepuasan Pengguna Crosstabulation 

 

KATEGORI KEPUASAN 

PENGGUNA 

 

BAIK 

KURANG 

BAIK 

 

Jumlah Jam Kerja 

Responden 

< 20 jam Count 16 0  

% within Jumlah Jam 

Kerja Responden 

100.0% 0.0%  

20-39 jam Count 61 4  

% within Jumlah Jam 

Kerja Responden 

93.8% 6.2%  

>40 jam Count 82 9  

% within Jumlah Jam 

Kerja Responden 

90.1% 9.9%  

Total Count 159 13  

% within Jumlah Jam 

Kerja Responden 

92.4% 7.6%  

 

Lama Bekerja Di RS * Kategori Kepuasan Pengguna Crosstabulation 

 

KATEGORI KEPUASAN 

PENGGUNA 

 

BAIK 

KURANG 

BAIK 

 

LAMA BEKERJA DI 

RS 

≤ 5 tahun Count 87 7  

% within LAMA BEKERJA 

DI RS 

92.6% 7.4%  

6 - 10 Tahun Count 44 5  

% within LAMA BEKERJA 

DI RS 

89.8% 10.2%  

11 - 15 tahun Count 22 1  

% within LAMA BEKERJA 

DI RS 

95.7% 4.3%  

> 15 Tahun Count 6 0  
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% within LAMA BEKERJA 

DI RS 

100.0% 0.0%  

Total Count 159 13  

% within LAMA BEKERJA 

DI RS 

92.4% 7.6%  

 

Status Kepegawaian Responden * Kategori Kepuasan Pengguna Crosstabulation 

 

KATEGORI KEPUASAN 

PENGGUNA 

 

BAIK 

KURANG 

BAIK 

 

Status Kepegawaian 

Responden 

PNS Count 55 6  

% within Status 

Kepegawaian Responden 

90.2% 9.8%  

NON PNS Count 103 7  

% within Status 

Kepegawaian Responden 

93.6% 6.4%  

SUKARELA Count 1 0  

% within Status 

Kepegawaian Responden 

100.0% 0.0%  

Total Count 159 13  

% within Status 

Kepegawaian Responden 

92.4% 7.6%  

 

Crosstabs 

Notes 

Output Created 18-JUL-2024 22:58:59 

Comments  

Input Data C:\Users\Acer\Downloads\TB

L.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 
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N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each table are 

based on all the cases with 

valid data in the specified 

range(s) for all variables in 

each table. 

Syntax CROSSTABS 

  /TABLES=KAT_UMUR JK 

PENDIDIKAN PROFESI 

JAM_KERJA 

KAT_LAMA_KERJA 

STATUS_PEGAWAI BY 

KAT_SIMRS 

  /FORMAT=AVALUE 

TABLES 

  /CELLS=COUNT ROW 

  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.03 

Elapsed Time 00:00:00.03 

Dimensions Requested 2 

Cells Available 524245 

 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI UMUR * 

KATEGORI Net benefit 

172 100.0% 0 0.0% 172 100.0% 

Jenis Kelamin * KATEGORI 

Net benefit 

172 100.0% 0 0.0% 172 100.0% 

Tingkat Pendidikan Terakhir 

Responden * KATEGORI Net 

benefit 

172 100.0% 0 0.0% 172 100.0% 

Profesi Responden * 

KATEGORI Net benefit 

172 100.0% 0 0.0% 172 100.0% 
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Jumlah Jam Kerja 

Responden * KATEGORI Net 

benefit 

172 100.0% 0 0.0% 172 100.0% 

LAMA BEKERJA DI RS * 

KATEGORI Net benefit 

172 100.0% 0 0.0% 172 100.0% 

Status Kepegawaian 

Responden * KATEGORI Net 

benefit 

172 100.0% 0 0.0% 172 100.0% 

 

Kategori Umur * Kategori Net Benefit Crosstabulation 

 

KATEGORI Net benefit  

BAIK 

KURANG 

BAIK 

 

KATEGORI 

UMUR 

21 - 30 Tahun Count 77 3  

% within KATEGORI 

UMUR 

96.3% 3.8%  

31 - 40 Tahun Count 72 1  

% within KATEGORI 

UMUR 

98.6% 1.4%  

41 - 50 Tahun Count 16 2  

% within KATEGORI 

UMUR 

88.9% 11.1%  

>50 Tahun Count 1 0  

% within KATEGORI 

UMUR 

100.0% 0.0%  

Total Count 166 6  

% within KATEGORI 

UMUR 

96.5% 3.5%  

 

 

Jenis Kelamin * Kategori Net Benefit Crosstabulation 

 KATEGORI Net Benefit Total 

 BAIK KURANG BAIK  

Jenis Kelamin Laki-Laki Count 45 2 47 

  % within Jenis Kelamin 95.7% 4.3% 100.0% 
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 Perempuan Count 121 4 125 

  % within Jenis Kelamin 96.8% 3.2% 100.0% 

Total Count 166 6 172 

 % within Jenis Kelamin 96.5% 3.5% 100.0% 

 

 

Tingkat Pendidikan Terakhir Responden * Kategori Net Benefit Crosstabulation 

 

KATEGORI Net Benefit  

BAIK KURANG BAIK  

Tingkat Pendidikan 

Terakhir Responden 

D3 Count 61 3  

% within Tingkat 

Pendidikan Terakhir 

Responden 

95.3% 4.7%  

D4/S1 Count 86 2  

% within Tingkat 

Pendidikan Terakhir 

Responden 

97.7% 2.3%  

S2 Count 10 0  

% within Tingkat 

Pendidikan Terakhir 

Responden 

100.0% 0.0%  

Spesialis Count 9 1  

% within Tingkat 

Pendidikan Terakhir 

Responden 

90.0% 10.0%  

Total Count 166 6  

% within Tingkat 

Pendidikan Terakhir 

Responden 

96.5% 3.5%  
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Profesi Responden * Kategori Net Benefit Crosstabulation 

 

KATEGORI Net Benefit 

Total BAIK KURANG BAIK 

Profesi Responden Dokter Umum Count 17 1 18 

% within Profesi Responden 94.4% 5.6% 100.0% 

Dokter Gigi Count 2 0 2 

% within Profesi Responden 100.0% 0.0% 100.0% 

Perawat Count 75 3 78 

% within Profesi Responden 96.2% 3.8% 100.0% 

Bidan Count 17 1 18 

% within Profesi Responden 94.4% 5.6% 100.0% 

Apoteker Count 12 0 12 

% within Profesi Responden 100.0% 0.0% 100.0% 

Laboran Count 7 1 8 

% within Profesi Responden 87.5% 12.5% 100.0% 

Radiografer Count 4 0 4 

% within Profesi Responden 100.0% 0.0% 100.0% 

Dietisen Count 5 0 5 

% within Profesi Responden 100.0% 0.0% 100.0% 

Fisio Count 2 0 2 

% within Profesi Responden 100.0% 0.0% 100.0% 

Manajemen Count 24 0 24 

% within Profesi Responden 100.0% 0.0% 100.0% 

Rekam Medik Count 1 0 1 

% within Profesi Responden 100.0% 0.0% 100.0% 

Total Count 166 6 172 

% within Profesi Responden 96.5% 3.5% 100.0% 
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Jumlah Jam Kerja Responden * Kategori Net Benefit Crosstabulation 

 

KATEGORI Net Benefit  

BAIK 

KURANG 

BAIK 

 

Jumlah Jam Kerja 

Responden 

< 20 jam Count 16 0  

% within Jumlah Jam 

Kerja Responden 

100.0% 0.0%  

20-39 jam Count 64 1  

% within Jumlah Jam 

Kerja Responden 

98.5% 1.5%  

>40 jam Count 86 5  

% within Jumlah Jam 

Kerja Responden 

94.5% 5.5%  

Total Count 166 6  

% within Jumlah Jam 

Kerja Responden 

96.5% 3.5%  

 

 

Lama Bekerja Di Rs * Kategori Net Benefit Crosstabulation 

 

KATEGORI Net benefit  

BAIK 

KURANG 

BAIK 

 

LAMA BEKERJA DI 

RS 

≤ 5 tahun Count 91 3  

% within LAMA BEKERJA 

DI RS 

96.8% 3.2%  

6 - 10 Tahun Count 47 2  

% within LAMA BEKERJA 

DI RS 

95.9% 4.1%  

11 - 15 tahun Count 22 1  

% within LAMA BEKERJA 

DI RS 

95.7% 4.3%  

> 15 Tahun Count 6 0  

% within LAMA BEKERJA 

DI RS 

100.0% 0.0%  

Total Count 166 6  
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% within LAMA BEKERJA 

DI RS 

96.5% 3.5%  

 

Status Kepegawaian Responden * Kategori Net Benefit Crosstabulation 

 

KATEGORI Net benefit  

BAIK 

KURANG 

BAIK 

 

Status Kepegawaian 

Responden 

PNS Count 58 3  

% within Status 

Kepegawaian Responden 

95.1% 4.9%  

NON PNS Count 107 3  

% within Status 

Kepegawaian Responden 

97.3% 2.7%  

SUKARELA Count 1 0  

% within Status 

Kepegawaian Responden 

100.0% 0.0%  

Total Count 166 6  

% within Status 

Kepegawaian Responden 

96.5% 3.5%  

 

CROSSTABS 

  /TABLES=KAT_KSIS BY KAT_PS 

  /FORMAT=AVALUE TABLES 

  /STATISTICS=CHISQ CORR 

  /CELLS=COUNT EXPECTED ROW 

  /COUNT ROUND CELL. 

 
Crosstabs 
 

Notes 
Output Created 12-AUG-2024 07:26:19 

Comments  
Input Data C:\Users\Acer\Downloads\TBL.sa

v 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 172 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each table are based 
on all the cases with valid data in 
the specified range(s) for all 
variables in each table. 



152 
 

 
 

Syntax CROSSTABS 
  /TABLES=KAT_KSIS BY 
KAT_PS 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ CORR 
  /CELLS=COUNT EXPECTED 
ROW 
  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.03 

Elapsed Time 00:00:00.03 

Dimensions Requested 2 

Cells Available 524245 

 

 
Case Processing Summary 

 

Cases 
Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI KUALITAS SISTEM 
* KATEGORI PENGGUNAAN 
SISTEM 

172 100.0% 0 0.0% 172 100.0% 

 

 

 

 
Chi-Square Tests 

 Value df 

Asymptotic 
Significance (2-

sided) 
Exact Sig. (2-

sided) 
Exact Sig. (1-

sided) 

Pearson Chi-Square 63.959a 1 .000   
Continuity Correctionb 57.284 1 .000   
Likelihood Ratio 38.292 1 .000   
Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 63.587 1 .000   
N of Valid Cases 172     
a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is 1.67. 
b. Computed only for a 2x2 table 

 

 
Symmetric Measures 

 Value 
Asymptotic 

Standard Errora Approximate Tb 
Approximate 
Significance 

Interval by Interval Pearson's R .610 .103 10.032 .000c 

Ordinal by Ordinal Spearman Correlation .610 .103 10.032 .000c 

N of Valid Cases 172    
a. Not assuming the null hypothesis. 
b. Using the asymptotic standard error assuming the null hypothesis. 
c. Based on normal approximation. 

 
 

 

KATEGORI KUALITAS SISTEM * KATEGORI PENGGUNAAN SISTEM Crosstabulation 

 
KATEGORI PENGGUNAAN SISTEM 

Total BAIK KURANG BAIK 

KATEGORI KUALITAS SISTEM BAIK Count 149 7 156 

Expected Count 139.7 16.3 156.0 

% within KATEGORI KUALITAS 
SISTEM 

95.5% 4.5% 100.0% 

KURANG BAIK Count 5 11 16 

Expected Count 14.3 1.7 16.0 

% within KATEGORI KUALITAS 
SISTEM 

31.3% 68.8% 100.0% 

Total Count 154 18 172 

Expected Count 154.0 18.0 172.0 

% within KATEGORI KUALITAS 
SISTEM 

89.5% 10.5% 100.0% 
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CROSSTABS 

  /TABLES=KAT_KINFOR BY KAT_PS 

  /FORMAT=AVALUE TABLES 

  /STATISTICS=CHISQ CORR 

  /CELLS=COUNT EXPECTED ROW 

  /COUNT ROUND CELL. 

 

 

Crosstabs 
Notes 

Output Created 12-AUG-2024 07:52:02 

Comments  
Input Data C:\Users\Acer\Downloads\TBL.sa

v 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 172 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each table are based 
on all the cases with valid data in 
the specified range(s) for all 
variables in each table. 

Syntax CROSSTABS 
  /TABLES=KAT_KINFOR BY 
KAT_PS 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ CORR 
  /CELLS=COUNT EXPECTED 
ROW 
  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.02 

Dimensions Requested 2 

Cells Available 524245 

 

 
Case Processing Summary 

 

Cases 
Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI KUALITAS 
INFORMASI * KATEGORI 
PENGGUNAAN SISTEM 

172 100.0% 0 0.0% 172 100.0% 

 

 
KATEGORI KUALITAS INFORMASI * KATEGORI PENGGUNAAN SISTEM Crosstabulation 

 
KATEGORI PENGGUNAAN SISTEM 

Total BAIK KURANG BAIK 

KATEGORI KUALITAS 
INFORMASI 

BAIK Count 152 7 159 

Expected Count 142.4 16.6 159.0 

% within KATEGORI KUALITAS 
INFORMASI 

95.6% 4.4% 100.0% 

KURANG BAIK Count 2 11 13 

Expected Count 11.6 1.4 13.0 

% within KATEGORI KUALITAS 
INFORMASI 

15.4% 84.6% 100.0% 

Total Count 154 18 172 

Expected Count 154.0 18.0 172.0 

% within KATEGORI KUALITAS 
INFORMASI 

89.5% 10.5% 100.0% 

 

 
Chi-Square Tests 

 Value df 

Asymptotic 
Significance (2-

sided) 
Exact Sig. (2-

sided) 
Exact Sig. (1-

sided) 
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Pearson Chi-Square 82.521a 1 .000   
Continuity Correctionb 74.182 1 .000   
Likelihood Ratio 46.732 1 .000   
Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 82.041 1 .000   
N of Valid Cases 172     
a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is 1.36. 
b. Computed only for a 2x2 table 

 

 
Symmetric Measures 

 Value 
Asymptotic 

Standard Errora Approximate Tb 
Approximate 
Significance 

Interval by Interval Pearson's R .693 .094 12.521 .000c 

Ordinal by Ordinal Spearman Correlation .693 .094 12.521 .000c 

N of Valid Cases 172    
a. Not assuming the null hypothesis. 
b. Using the asymptotic standard error assuming the null hypothesis. 
c. Based on normal approximation. 

 
 

CROSSTABS 

  /TABLES=KAT_KLAYANAN BY KAT_PS 

  /FORMAT=AVALUE TABLES 

  /STATISTICS=CHISQ CORR 

  /CELLS=COUNT EXPECTED ROW 

  /COUNT ROUND CELL. 

 

 

Crosstabs 
Notes 

Output Created 12-AUG-2024 07:52:16 

Comments  
Input Data C:\Users\Acer\Downloads\TBL.sa

v 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 172 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each table are based 
on all the cases with valid data in 
the specified range(s) for all 
variables in each table. 

Syntax CROSSTABS 
  /TABLES=KAT_KLAYANAN BY 
KAT_PS 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ CORR 
  /CELLS=COUNT EXPECTED 
ROW 
  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.05 

Dimensions Requested 2 

Cells Available 524245 

 

 
Case Processing Summary 

 

Cases 
Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI KUALITAS 
LAYANAN * KATEGORI 
PENGGUNAAN SISTEM 

172 100.0% 0 0.0% 172 100.0% 
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KATEGORI KUALITAS LAYANAN * KATEGORI PENGGUNAAN SISTEM Crosstabulation 

 
KATEGORI PENGGUNAAN SISTEM 

Total BAIK KURANG BAIK 

KATEGORI KUALITAS 
LAYANAN 

BAIK Count 153 9 162 

Expected Count 145.0 17.0 162.0 

% within KATEGORI KUALITAS 
LAYANAN 

94.4% 5.6% 100.0% 

KURANG BAIK Count 1 9 10 

Expected Count 9.0 1.0 10.0 

% within KATEGORI KUALITAS 
LAYANAN 

10.0% 90.0% 100.0% 

Total Count 154 18 172 

Expected Count 154.0 18.0 172.0 

% within KATEGORI KUALITAS 
LAYANAN 

89.5% 10.5% 100.0% 

 

 
Chi-Square Tests 

 Value df 

Asymptotic 
Significance (2-

sided) 
Exact Sig. (2-

sided) 
Exact Sig. (1-

sided) 

Pearson Chi-Square 71.679a 1 .000   
Continuity Correctionb 62.950 1 .000   
Likelihood Ratio 39.284 1 .000   
Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 71.262 1 .000   
N of Valid Cases 172     
a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is 1.05. 
b. Computed only for a 2x2 table 

 

 
Symmetric Measures 

 Value 
Asymptotic 

Standard Errora Approximate Tb 
Approximate 
Significance 

Interval by Interval Pearson's R .646 .098 11.021 .000c 

Ordinal by Ordinal Spearman Correlation .646 .098 11.021 .000c 

N of Valid Cases 172    
a. Not assuming the null hypothesis. 
b. Using the asymptotic standard error assuming the null hypothesis. 
c. Based on normal approximation. 

 
 

CROSSTABS 

  /TABLES=KAT_KSIS BY KAT_KP 

  /FORMAT=AVALUE TABLES 

  /STATISTICS=CHISQ CORR 

  /CELLS=COUNT EXPECTED ROW 

  /COUNT ROUND CELL. 

 

 

Crosstabs 
Notes 

Output Created 12-AUG-2024 07:55:02 

Comments  
Input Data C:\Users\Acer\Downloads\TBL.sa

v 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 172 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 
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Cases Used Statistics for each table are based 
on all the cases with valid data in 
the specified range(s) for all 
variables in each table. 

Syntax CROSSTABS 
  /TABLES=KAT_KSIS BY 
KAT_KP 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ CORR 
  /CELLS=COUNT EXPECTED 
ROW 
  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.03 

Dimensions Requested 2 

Cells Available 524245 

 

 
Case Processing Summary 

 

Cases 
Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI KUALITAS SISTEM * 
KATEGORI KEPUASAN 
PENGGUNA 

172 100.0% 0 0.0% 172 100.0% 

 

 

 

 
Chi-Square Tests 

 Value df 

Asymptotic 
Significance (2-

sided) 
Exact Sig. (2-

sided) 
Exact Sig. (1-

sided) 

Pearson Chi-Square 76.216a 1 .000   
Continuity Correctionb 67.793 1 .000   
Likelihood Ratio 41.318 1 .000   
Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 75.773 1 .000   
N of Valid Cases 172     
a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is 1.21. 
b. Computed only for a 2x2 table 

 

 
Symmetric Measures 

 Value 
Asymptotic 

Standard Errora Approximate Tb 
Approximate 
Significance 

Interval by Interval Pearson's R .666 .103 11.631 .000c 

Ordinal by Ordinal Spearman Correlation .666 .103 11.631 .000c 

N of Valid Cases 172    
a. Not assuming the null hypothesis. 
b. Using the asymptotic standard error assuming the null hypothesis. 
c. Based on normal approximation. 

KATEGORI KUALITAS SISTEM * KATEGORI KEPUASAN PENGGUNA Crosstabulation 

 
KATEGORI KEPUASAN PENGGUNA 

Total BAIK KURANG BAIK 

KATEGORI KUALITAS SISTEM BAIK Count 153 3 156 

Expected Count 144.2 11.8 156.0 

% within KATEGORI KUALITAS 
SISTEM 

98.1% 1.9% 100.0% 

KURANG BAIK Count 6 10 16 

Expected Count 14.8 1.2 16.0 

% within KATEGORI KUALITAS 
SISTEM 

37.5% 62.5% 100.0% 

Total Count 159 13 172 

Expected Count 159.0 13.0 172.0 

% within KATEGORI KUALITAS 
SISTEM 

92.4% 7.6% 100.0% 
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CROSSTABS 

  /TABLES=KAT_KINFOR BY KAT_KP 

  /FORMAT=AVALUE TABLES 

  /STATISTICS=CHISQ CORR 

  /CELLS=COUNT EXPECTED ROW 

  /COUNT ROUND CELL. 

 

 
Crosstabs 

Notes 
Output Created 12-AUG-2024 07:55:19 

Comments  
Input Data C:\Users\Acer\Downloads\TBL.sa

v 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 172 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each table are based 
on all the cases with valid data in 
the specified range(s) for all 
variables in each table. 

Syntax CROSSTABS 
  /TABLES=KAT_KINFOR BY 
KAT_KP 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ CORR 
  /CELLS=COUNT EXPECTED 
ROW 
  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.03 

Elapsed Time 00:00:00.05 

Dimensions Requested 2 

Cells Available 524245 

 

 
Case Processing Summary 

 

Cases 
Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI KUALITAS 
INFORMASI * KATEGORI 
KEPUASAN PENGGUNA 

172 100.0% 0 0.0% 172 100.0% 

 

 
KATEGORI KUALITAS INFORMASI * KATEGORI KEPUASAN PENGGUNA Crosstabulation 

 
KATEGORI KEPUASAN PENGGUNA 

Total BAIK KURANG BAIK 

KATEGORI KUALITAS 
INFORMASI 

BAIK Count 156 3 159 

Expected Count 147.0 12.0 159.0 

% within KATEGORI KUALITAS 
INFORMASI 

98.1% 1.9% 100.0% 

KURANG BAIK Count 3 10 13 

Expected Count 12.0 1.0 13.0 

% within KATEGORI KUALITAS 
INFORMASI 

23.1% 76.9% 100.0% 

Total Count 159 13 172 

Expected Count 159.0 13.0 172.0 

% within KATEGORI KUALITAS 
INFORMASI 

92.4% 7.6% 100.0% 
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Chi-Square Tests 

 Value df 

Asymptotic 
Significance (2-

sided) 
Exact Sig. (2-

sided) 
Exact Sig. (1-

sided) 

Pearson Chi-Square 96.844a 1 .000   
Continuity Correctionb 86.402 1 .000   
Likelihood Ratio 48.328 1 .000   
Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 96.281 1 .000   
N of Valid Cases 172     
a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is .98. 
b. Computed only for a 2x2 table 

 

 
Symmetric Measures 

 Value 
Asymptotic 

Standard Errora Approximate Tb 
Approximate 
Significance 

Interval by Interval Pearson's R .750 .098 14.801 .000c 

Ordinal by Ordinal Spearman Correlation .750 .098 14.801 .000c 

N of Valid Cases 172    
a. Not assuming the null hypothesis. 
b. Using the asymptotic standard error assuming the null hypothesis. 
c. Based on normal approximation. 

 
 

CROSSTABS 

  /TABLES=KAT_KLAYANAN BY KAT_KP 

  /FORMAT=AVALUE TABLES 

  /STATISTICS=CHISQ CORR 

  /CELLS=COUNT EXPECTED ROW 

  /COUNT ROUND CELL. 

 

 

Crosstabs 
Notes 

Output Created 12-AUG-2024 07:55:28 

Comments  
Input Data C:\Users\Acer\Downloads\TBL.sa

v 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 172 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each table are based 
on all the cases with valid data in 
the specified range(s) for all 
variables in each table. 

Syntax CROSSTABS 
  /TABLES=KAT_KLAYANAN BY 
KAT_KP 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ CORR 
  /CELLS=COUNT EXPECTED 
ROW 
  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.05 

Dimensions Requested 2 

Cells Available 524245 
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Case Processing Summary 

 

Cases 
Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI KUALITAS 
LAYANAN * KATEGORI 
KEPUASAN PENGGUNA 

172 100.0% 0 0.0% 172 100.0% 

 

 
KATEGORI KUALITAS LAYANAN * KATEGORI KEPUASAN PENGGUNA Crosstabulation 

 
KATEGORI KEPUASAN PENGGUNA 

Total BAIK KURANG BAIK 

KATEGORI KUALITAS 
LAYANAN 

BAIK Count 156 6 162 

Expected Count 149.8 12.2 162.0 

% within KATEGORI KUALITAS 
LAYANAN 

96.3% 3.7% 100.0% 

KURANG BAIK Count 3 7 10 

Expected Count 9.2 .8 10.0 

% within KATEGORI KUALITAS 
LAYANAN 

30.0% 70.0% 100.0% 

Total Count 159 13 172 

Expected Count 159.0 13.0 172.0 

% within KATEGORI KUALITAS 
LAYANAN 

92.4% 7.6% 100.0% 

 

 
Chi-Square Tests 

 Value df 

Asymptotic 
Significance (2-

sided) 
Exact Sig. (2-

sided) 
Exact Sig. (1-

sided) 

Pearson Chi-Square 59.249a 1 .000   
Continuity Correctionb 50.140 1 .000   
Likelihood Ratio 28.596 1 .000   
Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 58.905 1 .000   
N of Valid Cases 172     
a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is .76. 
b. Computed only for a 2x2 table 

 

 
Symmetric Measures 

 Value 
Asymptotic 

Standard Errora Approximate Tb 
Approximate 
Significance 

Interval by Interval Pearson's R .587 .124 9.452 .000c 

Ordinal by Ordinal Spearman Correlation .587 .124 9.452 .000c 

N of Valid Cases 172    
a. Not assuming the null hypothesis. 
b. Using the asymptotic standard error assuming the null hypothesis. 
c. Based on normal approximation. 

 
 

CROSSTABS 

  /TABLES=KAT_KLAYANAN BY KAT_SO 

  /FORMAT=AVALUE TABLES 

  /STATISTICS=CHISQ CORR 

  /CELLS=COUNT EXPECTED ROW 

  /COUNT ROUND CELL. 

 

 
Crosstabs 

Notes 
Output Created 12-AUG-2024 07:55:45 

Comments  
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Input Data C:\Users\Acer\Downloads\TBL.sa
v 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 172 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each table are based 
on all the cases with valid data in 
the specified range(s) for all 
variables in each table. 

Syntax CROSSTABS 
  /TABLES=KAT_KLAYANAN BY 
KAT_SO 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ CORR 
  /CELLS=COUNT EXPECTED 
ROW 
  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.05 

Elapsed Time 00:00:00.05 

Dimensions Requested 2 

Cells Available 524245 

 

 
Case Processing Summary 

 

Cases 
Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI KUALITAS 
LAYANAN * KATEGORI 
STRUKTUR ORGANISASI 

172 100.0% 0 0.0% 172 100.0% 

 

 
KATEGORI KUALITAS LAYANAN * KATEGORI STRUKTUR ORGANISASI Crosstabulation 

 
KATEGORI STRUKTUR ORGANISASI 

Total BAIK KURANG BAIK 

KATEGORI KUALITAS 
LAYANAN 

BAIK Count 162 0 162 

Expected Count 156.3 5.7 162.0 

% within KATEGORI KUALITAS 
LAYANAN 

100.0% 0.0% 100.0% 

KURANG BAIK Count 4 6 10 

Expected Count 9.7 .3 10.0 

% within KATEGORI KUALITAS 
LAYANAN 

40.0% 60.0% 100.0% 

Total Count 166 6 172 

Expected Count 166.0 6.0 172.0 

% within KATEGORI KUALITAS 
LAYANAN 

96.5% 3.5% 100.0% 

 

 
Chi-Square Tests 

 Value df 

Asymptotic 
Significance (2-

sided) 
Exact Sig. (2-

sided) 
Exact Sig. (1-

sided) 

Pearson Chi-Square 100.713a 1 .000   
Continuity Correctionb 83.680 1 .000   
Likelihood Ratio 38.597 1 .000   
Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 100.128 1 .000   
N of Valid Cases 172     
a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is .35. 
b. Computed only for a 2x2 table 
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Symmetric Measures 

 Value 
Asymptotic 

Standard Errora Approximate Tb 
Approximate 
Significance 

Interval by Interval Pearson's R .765 .102 15.498 .000c 

Ordinal by Ordinal Spearman Correlation .765 .102 15.498 .000c 

N of Valid Cases 172    
a. Not assuming the null hypothesis. 
b. Using the asymptotic standard error assuming the null hypothesis. 
c. Based on normal approximation. 

 
 

CROSSTABS 

  /TABLES=KAT_KP BY KAT_SIMRS 

  /FORMAT=AVALUE TABLES 

  /STATISTICS=CHISQ CORR 

  /CELLS=COUNT EXPECTED ROW 

  /COUNT ROUND CELL. 

 

 
Crosstabs 

Notes 
Output Created 12-AUG-2024 07:56:48 

Comments  
Input Data C:\Users\Acer\Downloads\TBL.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 172 

Missing Value Handling Definition of Missing User-defined missing values are treated as 
missing. 

Cases Used Statistics for each table are based on all the 
cases with valid data in the specified range(s) for 
all variables in each table. 

Syntax CROSSTABS 
  /TABLES=KAT_KP BY KAT_SIMRS 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ CORR 
  /CELLS=COUNT EXPECTED ROW 
  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.02 

Dimensions Requested 2 

Cells Available 524245 
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Case Processing Summary 

 

Cases 
Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI KEPUASAN 
PENGGUNA * KATEGORI 
KINERJA SIMRS 

172 100.0% 0 0.0% 172 100.0% 

 

 

 

 
Chi-Square Tests 

 Value df 

Asymptotic 
Significance (2-

sided) 
Exact Sig. (2-

sided) 
Exact Sig. (1-

sided) 

Pearson Chi-Square 76.037a 1 .000   
Continuity Correctionb 62.946 1 .000   
Likelihood Ratio 34.112 1 .000   
Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 75.595 1 .000   
N of Valid Cases 172     
a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is .45. 
b. Computed only for a 2x2 table 

 

 
Symmetric Measures 

 Value 
Asymptotic 

Standard Errora Approximate Tb 
Approximate 
Significance 

Interval by Interval Pearson's R .665 .103 11.606 .000c 

Ordinal by Ordinal Spearman Correlation .665 .103 11.606 .000c 

N of Valid Cases 172    
a. Not assuming the null hypothesis. 
b. Using the asymptotic standard error assuming the null hypothesis. 
c. Based on normal approximation. 

 
 

CROSSTABS 

  /TABLES=KAT_SO BY KAT_SIMRS 

  /FORMAT=AVALUE TABLES 

  /STATISTICS=CHISQ CORR 

  /CELLS=COUNT EXPECTED ROW 

  /COUNT ROUND CELL. 

 

Crosstabs 
Notes 

Output Created 12-AUG-2024 07:57:04 

Comments  
Input Data C:\Users\Acer\Downloads\TBL.sa

v 

Active Dataset DataSet1 

KATEGORI KEPUASAN PENGGUNA * KATEGORI KINERJA SIMRS Crosstabulation 

 
KATEGORI KINERJA SIMRS 

Total BAIK KURANG BAIK 

KATEGORI KEPUASAN 
PENGGUNA 

BAIK Count 159 0 159 

Expected Count 153.5 5.5 159.0 

% within KATEGORI KEPUASAN 
PENGGUNA 

100.0% 0.0% 100.0% 

KURANG BAIK Count 7 6 13 

Expected Count 12.5 .5 13.0 

% within KATEGORI KEPUASAN 
PENGGUNA 

53.8% 46.2% 100.0% 

Total Count 166 6 172 

Expected Count 166.0 6.0 172.0 

% within KATEGORI KEPUASAN 
PENGGUNA 

96.5% 3.5% 100.0% 
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Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 172 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each table are based 
on all the cases with valid data in 
the specified range(s) for all 
variables in each table. 

Syntax CROSSTABS 
  /TABLES=KAT_SO BY 
KAT_SIMRS 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ CORR 
  /CELLS=COUNT EXPECTED 
ROW 
  /COUNT ROUND CELL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.05 

Dimensions Requested 2 

Cells Available 524245 

 

 
Case Processing Summary 

 

Cases 
Valid Missing Total 

N Percent N Percent N Percent 

KATEGORI STRUKTUR 
ORGANISASI * KATEGORI 
KINERJA SIMRS 

172 100.0% 0 0.0% 172 100.0% 

 

 
KATEGORI STRUKTUR ORGANISASI * KATEGORI KINERJA SIMRS Crosstabulation 

 
KATEGORI KINERJA SIMRS 

Total BAIK KURANG BAIK 

KATEGORI STRUKTUR 
ORGANISASI 

BAIK Count 163 3 166 

Expected Count 160.2 5.8 166.0 

% within KATEGORI STRUKTUR 
ORGANISASI 

98.2% 1.8% 100.0% 

KURANG BAIK Count 3 3 6 

Expected Count 5.8 .2 6.0 

% within KATEGORI STRUKTUR 
ORGANISASI 

50.0% 50.0% 100.0% 

Total Count 166 6 172 

Expected Count 166.0 6.0 172.0 

% within KATEGORI STRUKTUR 
ORGANISASI 

96.5% 3.5% 100.0% 

 

 
Chi-Square Tests 

 Value df 

Asymptotic 
Significance (2-

sided) 
Exact Sig. (2-

sided) 
Exact Sig. (1-

sided) 

Pearson Chi-Square 39.948a 1 .000   
Continuity Correctionb 26.915 1 .000   
Likelihood Ratio 13.714 1 .000   
Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 39.715 1 .000   
N of Valid Cases 172     
a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is .21. 
b. Computed only for a 2x2 table 

 

 
Symmetric Measures 

 Value 
Asymptotic 

Standard Errora Approximate Tb 
Approximate 
Significance 



164 
 

 
 

Interval by Interval Pearson's R .482 .181 7.171 .000c 

Ordinal by Ordinal Spearman Correlation .482 .181 7.171 .000c 

N of Valid Cases 172    
a. Not assuming the null hypothesis. 
b. Using the asymptotic standard error assuming the null hypothesis. 
c. Based on normal approximation. 

 
 
Regression 

Notes 

Output Created 18-JUL-2024 23:13:14 

Comments  

Input Data C:\Users\Acer\Downloads\TB

L.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on cases 

with no missing values for 

any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF 

OUTS R ANOVA 

  /CRITERIA=PIN(.05) 

POUT(.10) 

  /NOORIGIN 

  /DEPENDENT KAT_PS 

  /METHOD=ENTER 

KAT_KSIS KAT_KINFOR 

KAT_KLAYANAN. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.02 

Memory Required 6736 bytes 
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Additional Memory Required 

for Residual Plots 

0 bytes 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 KATEGORI 

KUALITAS 

LAYANAN, 

KATEGORI 

KUALITAS 

SISTEM, 

KATEGORI 

KUALITAS 

INFORMASIb 

. Enter 

a. Dependent Variable: KATEGORI PENGGUNAAN 

SISTEM 

b. All requested variables entered. 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .701a .491 .482 .22101 

 

a. Predictors: (Constant), KATEGORI KUALITAS LAYANAN, 

KATEGORI KUALITAS SISTEM, KATEGORI KUALITAS INFORMASI 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 7.910 3 2.637 53.985 .000b 

Residual 8.206 168 .049   

Total 16.116 171    

a. Dependent Variable: KATEGORI PENGGUNAAN SISTEM 

b. Predictors: (Constant), KATEGORI KUALITAS LAYANAN, KATEGORI KUALITAS SISTEM, 

KATEGORI KUALITAS INFORMASI 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 



166 
 

 
 

1 (Constant) .183 .078  2.331 .021 

KATEGORI KUALITAS 

SISTEM 

.107 .103 .102 1.039 .300 

KATEGORI KUALITAS 

INFORMASI 

.554 .145 .478 3.822 .000 

KATEGORI KUALITAS 

LAYANAN 

.198 .150 .151 1.321 .188 

a. Dependent Variable: KATEGORI PENGGUNAAN SISTEM 

 

Regression 

Notes 

Output Created 18-JUL-2024 23:13:44 

Comments  

Input Data C:\Users\Acer\Downloads\TB

L.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on cases 

with no missing values for 

any variable used. 
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Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF 

OUTS R ANOVA 

  /CRITERIA=PIN(.05) 

POUT(.10) 

  /NOORIGIN 

  /DEPENDENT KAT_KP 

  /METHOD=ENTER 

KAT_KSIS KAT_KINFOR 

KAT_KLAYANAN. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.00 

Memory Required 6736 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 KATEGORI 

KUALITAS 

LAYANAN, 

KATEGORI 

KUALITAS 

SISTEM, 

KATEGORI 

KUALITAS 

INFORMASIb 

. Enter 

a. Dependent Variable: KATEGORI KEPUASAN 

PENGGUNA 

b. All requested variables entered. 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .772a .596 .589 .17002 

a. Predictors: (Constant), KATEGORI KUALITAS LAYANAN, 

KATEGORI KUALITAS SISTEM, KATEGORI KUALITAS INFORMASI 

 



168 
 

 
 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 7.161 3 2.387 82.581 .000b 

Residual 4.856 168 .029   

Total 12.017 171    

a. Dependent Variable: KATEGORI KEPUASAN PENGGUNA 

b. Predictors: (Constant), KATEGORI KUALITAS LAYANAN, KATEGORI KUALITAS SISTEM, 

KATEGORI KUALITAS INFORMASI 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .328 .060  5.434 .000 

KATEGORI KUALITAS 

SISTEM 

.202 .080 .223 2.545 .012 

KATEGORI KUALITAS 

INFORMASI 

.851 .111 .851 7.637 .000 

KATEGORI KUALITAS 

LAYANAN 

-.367 .115 -.325 -3.195 .002 

a. Dependent Variable: KATEGORI KEPUASAN PENGGUNA 

 

Regression 

Notes 

Output Created 18-JUL-2024 23:14:10 

Comments  

Input Data C:\Users\Acer\Downloads\TB

L.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 
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N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on cases 

with no missing values for 

any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF 

OUTS R ANOVA 

  /CRITERIA=PIN(.05) 
POUT(.10) 

  /NOORIGIN 

  /DEPENDENT KAT_SO 

  /METHOD=ENTER 
KAT_KLAYANAN. 

Resources Processor Time 00:00:00.03 

Elapsed Time 00:00:00.03 

Memory Required 5760 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 KATEGORI 

KUALITAS 

LAYANANb 

. Enter 

a. Dependent Variable: KATEGORI STRUKTUR 

ORGANISASI 

b. All requested variables entered. 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .765a .586 .583 .11882 

a. Predictors: (Constant), KATEGORI KUALITAS LAYANAN 
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ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 3.391 1 3.391 240.174 .000b 

Residual 2.400 170 .014   

Total 5.791 171    

 

a. Dependent Variable: KATEGORI STRUKTUR ORGANISASI 

b. Predictors: (Constant), KATEGORI KUALITAS LAYANAN 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .400 .042  9.534 .000 

KATEGORI KUALITAS 

LAYANAN 

.600 .039 .765 15.498 .000 

a. Dependent Variable: KATEGORI STRUKTUR ORGANISASI 

Regression 

Notes 

Output Created 18-JUL-2024 23:14:41 

Comments  

Input Data C:\Users\Acer\Downloads\TB

L.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

172 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 
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Cases Used Statistics are based on cases 

with no missing values for 

any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF 

OUTS R ANOVA 

  /CRITERIA=PIN(.05) 

POUT(.10) 

  /NOORIGIN 

  /DEPENDENT KAT_SIMRS 

  /METHOD=ENTER KAT_PS 

KAT_KP KAT_SO. 

Resources Processor Time 00:00:00.03 

Elapsed Time 00:00:00.03 

Memory Required 6736 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 KATEGORI 

STRUKTUR 

ORGANISASI, 

KATEGORI 

KEPUASAN 

PENGGUNA, 

KATEGORI 

PENGGUNAAN 

SISTEMb 

. Enter 

a. Dependent Variable: KATEGORI NET BENEFIT 

b. All requested variables entered. 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .705a .497 .488 .13165 
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a. Predictors: (Constant), KATEGORI STRUKTUR ORGANISASI, 

KATEGORI KEPUASAN PENGGUNA, KATEGORI PENGGUNAAN 

SISTEM 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 2.879 3 .960 55.376 .000b 

Residual 2.912 168 .017   

Total 5.791 171    

a. Dependent Variable: KATEGORI NET BENEFIT 

b. Predictors: (Constant), KATEGORI STRUKTUR ORGANISASI, KATEGORI KEPUASAN 

PENGGUNA, KATEGORI PENGGUNAAN SISTEM 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .363 .060  6.012 .000 

KATEGORI PENGGUNAAN 

SISTEM 

.070 .047 .117 1.491 .138 

KATEGORI KEPUASAN 

PENGGUNA 

.340 .053 .490 6.366 .000 

KATEGORI STRUKTUR 

ORGANISASI 

.221 .062 .221 3.543 .001 

a. Dependent Variable: KATEGORI NET BENEFIT 
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Lampiran 5. Dokumentasi Penelitian 
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Lampiran 6. DAFTAR RIWAYAT HIDUP 

 

 

CURRICULUM VITAE 

 

 
 

 

A. IDENTITAS PRIBADI 

1. NAMA LENGKAP dr. Fikran Siddik, Sp. An-TI 

2. TEMPAT TANGGAL LAHIR Kendari, 10 Mei 1986 

3. JENIS KELAMIN Laki - laki 

4. AGAMA Islam 

5. STATUS PERKAWINAN Kawin  

6. ALAMAT RUMAH Jl.Anawai, Queen Residence Blok B/7 Kdi 

7. NOMOR TELEPON 0853-9448-6640 

8. ALAMAT E-MAIL fikransiddik@gmail.com 

 

B. RIWAYAT PEKERJAAN (PENGALAMAN KERJA) 

NO INSTANSI TAHUN 

1. Dokter Umum Pkm Lombakasih 2011 - 2012 

2. Dokter Umum Pkm Poleang Utara 2012 - 2014 

3. Dokter Spesialis Anestesi RSUD Weda Halmahera Tengah 2019 

4. Dokter Spesialis Anestesi RSUD Kab. Bombana 2020 - Sekarang 

5. Dokter Spesialis Anestesi RSUD Kab. Buton Utara 2021 - 2023 

6. Dokter Spesialis Anestesi RSD Kab. Konawe Selatan 2021 - Sekarang 

7. Dokter Spesialis Anestesi RSU Aliyah 2 Kendari 2024 - sekarang 

8. Dosen Pendidik Klinis FK UHO 

 

2023 - Sekarang 



177 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

C. PENDIDIKAN DAN PELATIHAN/SIMPOSIUM/SEMINAR YANG PERNAH DIIKUTI 

NO NAMA TAHUN PENYELENGGARA 

1. ATLS (Advance Trauma Life Support) 2012 American College of Surgeons, 

Committee on Trauma 

2. ACLS (Advance Cardiac Life Support) 2012 PERKI Makassar 

3. Workshop Early Warning Score (EWS) & 

Resusitasi PERDATIN 

2022 PP PERDATIN 

D. PENDIDIKAN FORMAL 

JENJANG 
NAMA SEKOLAH/ 

PERGURUAN TINGGI 

TAHUN 

LULUS 

KOTA/ 

NEGARA 

SD SDN Pembina Kendari 1991-1997 Kendari  

SLTP SLTPN 9 Kendari 1997-2000 Kendari 

SLTA SMUN 4 Kendari 2000-2003 Kendari 

Sarjana S1 Profesi Kedokteran FK UNS 2004-2010 Solo 

Spesialisasi Pend. Dokter Spesialis Anestesi dan 

Terapi Intensif UNHAS 

2014-2019 Makassar 

Pascasarjana S2 MARS UNHAS 2024 Makassar 

E. ORGANISASI/ASOSIASI KEAHLIAN 

NO NAMA JABATAN TAHUN 

1. IDI Cabang Kab. Bombana Sekretaris 2013 - 2014 

2. PERDATIN Sulawesi Tenggara Anggota 2020 - Sekarang 

3. IDI Cabang Kab. Bombana Ketua 2022 - 2025 


