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Lampiran 2. Hasil Analisis Penelitian

Jenis Kelamin

Frequency Percent Valid Percent

Cumulativ

e 

Percent

Valid Laki-Laki 71 41.0 41.0 41.0

Perempuan 102 59.0 59.0 100.0

Total 173 100.0 100.0

kategori umur

Frequency Percent Valid Percent

Cumulativ

e 

Percent

Valid 18-20 Tahun 11 6.4 6.4 6.4

21-30 Tahun 56 32.4 32.4 38.7

31-40 Tahun 37 21.4 21.4 60.1

41-50 Tahun 43 24.9 24.9 85.0

51-60 Tahun 20 11.6 11.6 96.5

61-70 Tahun 6 3.5 3.5 100.0

Total 173 100.0 100.0

Pekerjaan

Frequency Percent Valid Percent

Cumulativ

e 

Percent

Valid Buruh 17 9.8 9.8 9.8

Ibu Rumah Tangga 52 30.1 30.1 39.9

Pegawai/Karyawan 46 26.6 26.6 66.5

Petani 4 2.3 2.3 68.8

PNS 22 12.7 12.7 81.5

Tidak Bekerja 25 14.5 14.5 96.0

Wiraswasta 7 4.0 4.0 100.0

Total 173 100.0 100.0

Pendidikan terakhir

Frequency Percent Valid Percent

Cumulativ

e 

Percent

Valid S1/S2/S3/Sederajat 56 32.4 32.4 32.4

SD/MI/Sederajat 22 12.7 12.7 45.1
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SMA/MA/Sederajat 66 38.2 38.2 83.2

SMP/MTs/Sederajat 29 16.8 16.8 100.0

Total 173 100.0 100.0

Lamanya rawat inap

Frequency Percent Valid Percent

Cumulativ

e 

Percent

Valid 3 61 35.3 35.3 35.3

4 49 28.3 28.3 63.6

5 37 21.4 21.4 85.0

6 21 12.1 12.1 97.1

7 5 2.9 2.9 100.0

Total 173 100.0 100.0

Ruang perawatan

Frequency Percent Valid Percent

Cumulativ

e 

Percent

Valid Baji Ampe 38 22.0 22.0 22.0

Baji Nyawa 55 31.8 31.8 54.3

Baji Rupa 35 20.2 20.2 74.6

Mamminasa Baji 45 26.0 26.0 100.0

Total 173 100.0 100.0

Kelas perawatan

Frequency Percent Valid Percent

Cumulativ

e 

Percent

Valid kelas 1 30 17.3 17.3 17.3

kelas 2 54 31.2 31.2 48.5

kelas 3 59 34.2 34.2 82.7

VIP 30 17.3 17.3 100.0

Total 173 100.0 100.0

kategoricaring * Kelas perawatan Crosstabulation
Kelas perawatan

Totalkelas 1 kelas 2 kelas 3 VIP

kategoricarin Rendah Count 2 3 5 3 13

g % within 
kategoricaring

15.4% 23.1% 38.5% 23.1% 100.0%
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Baik Count 28 51 54 27 160

% within kategoricaring

17.5%

31.9% 33.8% 16.9% 100.0%

Total Count 30 54 59 30 173

% within kategoricaring

17.3%

31.2% 34.1% 17.3% 100.0%

kategori komunikasi * Kelas perawatan Crosstabulation
Kelas perawatan

Totalkelas 1 kelas 2 kelas 3 VIP

kategori 

komunika

si

Rendah Count 0 0 0 3 3

% within 

kategori 

komunikasi

0.0% 0.0% 0.0% 100.0% 100.0%

Baik Count 30 54 59 27 170

% within 

kategori 

komunikasi

17.6% 31.8% 34.7% 15.9% 100.0%

Total Count 30 54 59 30 173

% within 

kategori 

komunikasi

17.3% 31.2% 34.1% 17.3% 100.0%

kategori informasi * Kelas perawatan Crosstabulation
Kelas perawatan

Totalkelas 1 kelas 2 kelas 3 VIP

kategor

i 

informa

si

Rendah Count 2 3 9 2 16

% within 

kategori 

informasi

12.5% 18.8% 56.3% 12.5% 100.0%

Baik Count 28 51 50 28 157

% within 

kategori 

informasi

17.8% 32.5% 31.8% 17.8% 100.0%

Total Count 30 54 59 30 173

% within 

kategori 

informasi

17.3% 31.2% 34.1% 17.3% 100.0%

kategori kerjasama * Kelas perawatan Crosstabulation
Kelas perawatan

Totalkelas 1 kelas 2 kelas 3 VIP
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kategori 

kerjasam

a

Rendah Count 0 1 12 2 15

% within 

kategori 

kerjasama

0.0% 6.7% 80.0% 13.3% 100.0%

Baik Count 30 53 47 28 158
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% within 

kategori 

kerjasama

19.0% 33.5% 29.7% 17.7% 100.0%

Total Count 30 54 59 30 173

% within 

kategori 

kerjasama

17.3% 31.2% 34.1% 17.3% 100.0%

kategori penerimaan * Kelas perawatan Crosstabulation
Kelas perawatan

Totalkelas 1 kelas 2 kelas 3 VIP

kategori 

penerima

an

Rendah Count 2 1 2 2 7

% within 

kategori 

penerimaan

28.6% 14.3% 28.6% 28.6% 100.0%

Baik Count 28 53 57 28 166

% within 

kategori 

penerimaan

16.9% 31.9% 34.3% 16.9% 100.0%

Total Count 30 54 59 30 173

% within 

kategori 

penerimaan

17.3% 31.2% 34.1% 17.3% 100.0%

kategori tanggung jawab * Kelas perawatan Crosstabulation
Kelas perawatan

Totalkelas 1 kelas 2 kelas 3 VIP

kategori 

tanggung 

jawab

Rendah Count 1 3 3 3 10

% within kategori

tanggung jawab

10.0% 30.0% 30.0% 30.0% 100.0%

Baik Count 29 51 56 27 163

% within 

kategori 

tanggung 

jawab

17.8% 31.3% 34.4% 16.6% 100.0%

Total Count 30 54 59 30 173

% within 

kategori 

tanggung 

jawab

17.3% 31.2% 34.1% 17.3% 100.0%

kategori keramahan * Kelas perawatan Crosstabulation
Kelas perawatan
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Totalkelas 1 kelas 2 kelas 3 VIP

kategori 

keramaha

n

Rendah Count 2 5 3 1 11

% within kategori

keramahan

18.2% 45.5% 27.3% 9.1% 100.0%
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Baik Count 28 49 56 29 162

% within 

kategori 

keramahan

17.3% 30.2% 34.6% 17.9% 100.0%

Total Count 30 54 59 30 173

% within 

kategori 

keramahan

17.3% 31.2% 34.1% 17.3% 100.0%

kategori tepat waktu * Kelas perawatan Crosstabulation
Kelas perawatan

Totalkelas 1 kelas 2 kelas 3 VIP

kategori 

tepat waktu

Rendah Count 1 4 16 4 25

% within 

kategori tepat 

waktu

4.0% 16.0% 64.0% 16.0% 100.0%

Baik Count 29 50 43 26 148

% within 

kategori tepat 

waktu

19.6% 33.8% 29.1% 17.6% 100.0%

Total Count 30 54 59 30 173

% within 

kategori tepat 

waktu

17.3% 31.2% 34.1% 17.3% 100.0%

kategori kompetensi * Kelas perawatan Crosstabulation
Kelas perawatan

Totalkelas 1 kelas 2 kelas 3 VIP

kategori 

kompeten

si

Rendah Count 0 1 0 2 3

% within 

kategori 

kompetensi

0.0% 33.3% 0.0% 66.7% 100.0%

Baik Count 30 53 59 28 170

% within 

kategori 

kompetensi

17.6% 31.2% 34.7% 16.5% 100.0%

Total Count 30 54 59 30 173

% within 

kategori 

kompetensi

17.3% 31.2% 34.1% 17.3% 100.0%

kategori emphaty * Kelas perawatan Crosstabulation

Kelas perawatan
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Totalkelas 1 kelas 2 kelas 3 VIP

kategori Rendah Count 1 5 6 3 15
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emphaty % within 

kategori 

emphaty

6.7% 33.3% 40.0% 20.0% 100.0%

Baik Count 29 49 53 27 158

% within 

kategori 

emphaty

18.4% 31.0% 33.5% 17.1% 100.0%

Total Count 30 54 59 30 173

% within 

kategori 

emphaty

17.3% 31.2% 34.1% 17.3% 100.0%

kategori penampilan * Kelas perawatan Crosstabulation
Kelas perawatan

Totalkelas 1 kelas 2 kelas 3 VIP

kategori 

penampil

an

Rendah Count 0 0 1 1 2

% within 

kategori 

penampilan

0.0% 0.0% 50.0% 50.0% 100.0%

Baik Count 30 54 58 29 171

% within 

kategori 

penampilan

17.5% 31.6% 33.9% 17.0% 100.0%

Total Count 30 54 59 30 173

% within 

kategori 

penampilan

17.3% 31.2% 34.1% 17.3% 100.0%

kategori kelengkapan sarana * Kelas perawatan Crosstabulation
Kelas perawatan

Totalkelas 1 kelas 2 kelas 3 VIP

kategori 

kelengkap

an sarana

Rendah Count 2 4 7 3 16

% within 

kategori 

kelengkap

an

sarana

12.5% 25.0% 43.8% 18.8% 100.0%

Baik Count 28 50 52 27 157

% within 

kategori 

kelengkap

an

sarana

17.8% 31.8% 33.1% 17.2% 100.0%
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Total Count 30 54 59 30 173
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% within 

kategori 

kelengkap

an

sarana

17.3
%

31.2
%

34.1% 17.3% 100.0
%

kategori kepuasaan pasien * Kelas perawatan Crosstabulation
Kelas perawatan

Totalkelas 1 kelas 2 kelas 3 VIP

kategori 

kepuasaa

n pasien

Rendah Count 0 0 1 2 3

% within kategori

kepuasaan pasien

0.0% 0.0% 33.3% 66.7% 100.0%

Baik Count 30 54 58 28 170

% within kategori

kepuasaan pasien

17.6% 31.8% 34.1% 16.5% 100.0%

Total Count 30 54 59 30 173

% within kategori

kepuasaan pasien

17.3% 31.2% 34.1% 17.3% 100.0%

kategoricaring * kategori kepuasaan pasien
Crosstab

kategori kepuasaan pasien

TotalRendah Baik

kategoricaring Rendah Count 3 10 13

% within 
kategoricaring

23.1% 76.9% 100.0%

Baik Count 0 160 160

% within 
kategoricaring

0.0% 100.0% 100.0%

Total Count 3 170 173

% within 
kategoricaring

1.7% 98.3% 100.0%

Chi-Square Tests

Value df

Asymptotic

Significance

(2- sided)

Exact Sig. 

(2- 

sided)

Exact Sig. 

(1- 

sided)

Pearson Chi-Square 37.575a 1 .000

Continuity Correctionb 25.252 1 .000

Likelihood Ratio 16.230 1 .000

Fisher's Exact Test .000 .000

Linear-by-

Linear 

Association

37.357 1 .000
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N of Valid Cases 17
3

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .23.

b. Computed only for a 2x2 table

kategori komunikasi * kategori kepuasaan pasien
Crosstab

kategori kepuasaan pasien

TotalRendah Baik

kategori komunikasi Rendah Count 2 1 3

% within kategori 
komunikasi

66.7% 33.3% 100.0%

Baik Count 1 169 170

% within kategori 
komunikasi

0.6% 99.4% 100.0%

Total Count 3 170 173

% within kategori 
komunikasi

1.7% 98.3% 100.0%

Chi-Square Tests

Value df

Asymptotic

Significance

(2- sided)

Exact Sig. 

(2- 

sided)

Exact Sig. 

(1- 

sided)

Pearson Chi-Square 75.538a 1 .000

Continuity Correctionb 41.737 1 .000

Likelihood Ratio 14.191 1 .000

Fisher's Exact Test .001 .001

Linear-by-Linear 
Association

75.101 1 .000

N of Valid Cases 173

a. 3 cells (75.0%) have expected count less than 5. The minimum expected count is .05.

b. Computed only for a 2x2 table

kategori informasi * kategori kepuasaan pasien
Crosstab

kategori kepuasaan pasien

TotalRendah Baik

kategori informasi Rendah Count 3 13 16

% within kategori 
informasi

18.8% 81.3% 100.0%

Baik Count 0 157 157

% within kategori 
informasi

0.0% 100.0% 100.0%

Total Count 3 170 173

% within kategori 
informasi

1.7% 98.3% 100.0%

Chi-Square Tests
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Value df

Asymptotic

Significance

(2- sided)

Exact Sig. 

(2- 

sided)

Exact Sig. 

(1- 

sided)

Pearson Chi-Square 29.957a 1 .000

Continuity Correctionb 19.964 1 .000

Likelihood Ratio 14.833 1 .000

Fisher's Exact Test .001 .001

Linear-by-

Linear 

Association

29.784 1 .000

N of Valid Cases 173

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .28.

b. Computed only for a 2x2 table

kategori kerjasama * kategori kepuasaan pasien
Crosstab

kategori kepuasaan pasien

TotalRendah Baik

kategori kerjasama Rendah Count 2 13 15

% within kategori 
kerjasama

13.3% 86.7% 100.0%

Baik Count 1 157 158

% within kategori 
kerjasama

0.6% 99.4% 100.0%

Total Count 3 170 173

% within kategori 
kerjasama

1.7% 98.3% 100.0%

Chi-Square Tests

Value df

Asymptotic

Significance

(2-

sided)

Exact Sig. 

(2- 

sided)

Exact Sig. 

(1- 

sided)

Pearson Chi-Square 12.968a 1 .000

Continuity Correctionb 6.585 1 .010

Likelihood Ratio 6.377 1 .012

Fisher's Exact Test .020 .020

Linear-by-Linear 
Association

12.893 1 .000

N of Valid Cases 173

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .26.

b. Computed only for a 2x2 table

kategori penerimaan * kategori kepuasaan pasien
Crosstab

kategori kepuasaan Total
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pasien
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Rendah Baik

kategori penerimaan Rendah Count 3 4 7

% within 

kategori 

penerimaan

42.9% 57.1% 100.0%

Baik Count 0 166 166

% within 

kategori 

penerimaan

0.0% 100.0% 100.0%

Total Count 3 170 173

% within 

kategori 

penerimaan

1.7% 98.3% 100.0%

Chi-Square Tests

Value df

Asymptotic

Significance

(2- sided)

Exact Sig. 

(2- 

sided)

Exact Sig. 

(1- 

sided)

Pearson Chi-Square 72.398a 1 .000

Continuity Correctionb 49.432 1 .000

Likelihood Ratio 20.715 1 .000

Fisher's Exact Test .000 .000

Linear-by-Linear 
Association

71.980 1 .000

N of Valid Cases 173

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .12.

b. Computed only for a 2x2 table

kategori tanggung jawab * kategori kepuasaan pasien
Crosstab

kategori kepuasaan pasien

TotalRendah Baik

kategori tanggung 
jawab

Rendah Count 2 8 10

% within kategori 

tanggung jawab

20.0% 80.0% 100.0%

Baik Count 1 162 163

% within kategori 

tanggung jawab

0.6% 99.4% 100.0%

Total Count 3 170 173

% within kategori 

tanggung jawab

1.7% 98.3% 100.0%

Chi-Square Tests
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Value df

Asymptoti

c

Significanc

e (2-sided)

Exact Sig. 

(2- 

sided)

Exact Sig. 

(1- 

sided)

Pearson Chi-Square 20.781a 1 .000

Continuity Correctionb 10.961 1 .001

Likelihood Ratio 8.086 1 .004

Fisher's Exact Test .009 .009

Linear-by-

Linear 

Association

20.661 1 .000

N of Valid Cases 173

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .17.

b. Computed only for a 2x2 table

kategori keramahan * kategori kepuasaan pasien
Crosstab

kategori kepuasaan pasien

TotalRendah Baik

kategori keramahan Rendah Count 1 10 11

% within kategori 
keramahan

9.1% 90.9% 100.0%

Baik Count 2 160 162

% within kategori 
keramahan

1.2% 98.8% 100.0%

Total Count 3 170 173

% within kategori 
keramahan

1.7% 98.3% 100.0%

Chi-Square Tests

Value df

Asymptotic

Significance

(2- sided)

Exact Sig. 

(2- 

sided)

Exact Sig. 

(1- 

sided)

Pearson Chi-Square 3.731a 1 .053

Continuity Correctionb .545 1 .460

Likelihood Ratio 2.021 1 .155

Fisher's Exact Test .180 .180

Linear-by-Linear 
Association

3.709 1 .054

N of Valid Cases 173

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .19.

b. Computed only for a 2x2 table
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kategori tepat waktu * kategori kepuasaan pasien
Crosstab

kategori kepuasaan pasien

TotalKurang Puas Puas

kategori tepat waktu Tida

k 

Tepa

t

Count 2 23 25

% within kategori tepat 
waktu

8.0% 92.0% 100.0%

Tepat Count 1 147 148

% within kategori tepat 
waktu

0.7% 99.3% 100.0%

Total Count 3 170 173

% within kategori tepat 
waktu

1.7% 98.3% 100.0%

Chi-Square Tests

Value df

Asymptotic

Significance

(2- sided)

Exact Sig. 

(2- 

sided)

Exact Sig. 

(1- 

sided)

Pearson Chi-Square 6.733a 1 .009

Continuity Correctionb 3.121 1 .077

Likelihood Ratio 4.350 1 .037

Fisher's Exact Test .055 .055

Linear-by-Linear 
Association

6.694 1 .010

N of Valid Cases 173

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .43.

b. Computed only for a 2x2 table

kategori kompetensi * kategori kepuasaan pasien
Crosstab

kategori kepuasaan pasien

TotalRendah Baik

kategori kompetensi Rendah Count 1 2 3

% within kategori 
kompetensi

33.3% 66.7% 100.0%

Baik Count 2 168 170

% within kategori 
kompetensi

1.2% 98.8% 100.0%

Total Count 3 170 173

% within kategori 
kompetensi

1.7% 98.3% 100.0%

Chi-Square Tests

Value df

Asymptotic

Significance

(2- sided)

Exact Sig. 

(2- 

sided)

Exact Sig. 

(1- 

sided)
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Pearson Chi-Square 17.889
a

1 .000
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Continuity Correctionb 3.995 1 .046

Likelihood Ratio 4.710 1 .030

Fisher's Exact Test .051 .051

Linear-by-Linear 
Association

17.786 1 .000

N of Valid Cases 173

a. 3 cells (75.0%) have expected count less than 5. The minimum expected count is .05.

b. Computed only for a 2x2 table

kategori emphaty * kategori kepuasaan pasien
Crosstab

kategori kepuasaan pasien

TotalRendah Baik

kategori emphaty Rendah Count 3 12 15

% within kategori 
emphaty

20.0% 80.0% 100.0%

Baik Count 0 158 158

% within kategori 
emphaty

0.0% 100.0% 100.0%

Total Count 3 170 173

% within kategori 
emphaty

1.7% 98.3% 100.0%

Chi-Square Tests

Value df

Asymptotic

Significance

(2- sided)

Exact Sig. 

(2- 

sided)

Exact Sig. 

(1- 

sided)

Pearson Chi-Square 32.158a 1 .000

Continuity Correctionb 21.492 1 .000

Likelihood Ratio 15.264 1 .000

Fisher's Exact Test .001 .001

Linear-by-Linear 
Association

31.972 1 .000

N of Valid Cases 173

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .26.

b. Computed only for a 2x2 table

kategori penampilan * kategori kepuasaan pasien
Crosstab

kategori kepuasaan pasien

Rendah Baik Total

kategori penampilan Rendah Count 1 1 2

% within 

kategori 

penampilan

50.0% 50.0% 100.0%

Baik Count 2 169 171
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% within 

kategori 

penampilan

1.2% 98.8% 100.0%

Total Count 3 170 173

% within 

kategori 

penampilan

1.7% 98.3% 100.0%

Chi-Square Tests

Value df

Asymptotic

Significance

(2- sided)

Exact Sig. 

(2- 

sided)

Exact Sig. 

(1- 

sided)

Pearson Chi-Square 27.662a 1 .000

Continuity Correctionb 6.427 1 .011

Likelihood Ratio 5.733 1 .017

Fisher's Exact Test .034 .034

Linear-by-Linear 
Association

27.502 1 .000

N of Valid Cases 173

a. 3 cells (75.0%) have expected count less than 5. The minimum expected count is .03.

b. Computed only for a 2x2 table

kategori kelengkapan sarana * kategori kepuasaan pasien
Crosstab

kategori kepuasaan pasien

TotalRendah Baik

kategori kelengkapan 
sarana

Rendah Count 2 14 16

% within kategori

kelengkapan 

sarana

12.5% 87.5% 100.0%

Baik Count 1 156 157

% within kategori

kelengkapan 

sarana

0.6% 99.4% 100.0%

Total Count 3 170 173

% within kategori

kelengkapan 

sarana

1.7% 98.3% 100.0%

Chi-Square Tests

Value df

Asymptotic

Significance

(2- sided)

Exact Sig. 

(2- 

sided)

Exact Sig. 

(1- 

sided)
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Pearson Chi-Square 11.992a 1 .001

Continuity Correctionb 6.041 1 .014
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Likelihood Ratio 6.113 1 .013

Fisher's Exact Test .023 .023

Linear-by-Linear 
Association

11.923 1 .001

N of Valid Cases 173

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .28.

b. Computed only for a 2x2 table
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Lampiran 3. Lembar Perbaikan Proposal
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Lampiran 4. Surat Izin Penelitian Fakultas
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Lampiran 5. Surat Izin Penelitian PTSP
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Lampiran 6. Surat Izin Penelitian Rumah Sakit
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Lampiran 7. Etik Penelitian
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Lampiran 8. Dokumentasi Penelitian
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Lampiran 9. Riwayat Hidup Peneliti

Nama : Azzahra Zulkhulaifah S.

Tempat/Tgl Lahir : Ternate, 12 Februari 2001

Agama : Islam

Suku : Bugis

Alamat : Jl. Tun Abdul Razak Perumahan Bumi

Aroepala Blok A.23 Kelurahan Paccinongan, Kecamatan Somba Opu,

Kabupaten Gowa, Sulawesi Selatan.

Riwayat Pendidikan

1. PAUD Azzahra Kota Ternate
2. TK Al-Khairat Kota Ternate
3. SD Inpres Kayu Merah 1 Kota Ternate
4. SMP Islamic Boarding School Ummul Mukminin Kota Makassar
5. SMA Islamic Boarding School Ummul Mukminin Kota Makassar
6. Universitas Hasanuddin Fakultas Kesehatan 

Masyarakat Jurusan Manajemen Rumah Sakit


