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Lampiran 1 Lembar Penjelasan untuk Responden 

LEMBAR PENJELASAN UNTUK RESPONDEN 

Dengan hormat, 

 Saya Anzakiyah Dwi Fahsa, Mahasiswa S1 Program Studi Kesehatan 
Masyarakat Departemen Manajemen Rumah Sakit Universitas Hasanuddin 
bermaksud untuk mengumpulkan data kepada responden terkait penelitian saya 
yang berjudul “Hubungan Kualitas Pelayanan dan Kepuasan pasien terhadap 
Loyalitas Pasien di Rawat Inap Rumah Sakit Unhas Kota Makassar”. 

 Tujuan penelitian ini untuk melihat apakah terdapat hubungan antara kualitas 
pelayanan pasien dan kepuasan pasien terhadap loyalitas pasien rawat inap Rumah 
Sakit Unhas Kota Makassar. Peneliti akan menjamin kerahasiaan identitas dan 
informasi dari responden serta tidak digunakan untuk kepentingan lainnya. Peneliti 
sangat mengharapkan partisipasi dan kesediaan Bapak/Ibu sebagai responden 
dalam penelitian ini. Jika Bapak/Ibu tidak bersedia, maka Bapak/Ibu berhak untuk 
menolak karena tidak ada unsur paksaan dalam pengisian kuesioner ini. Demikian 
informasi yang saya sampaikan, atas kesediaan dan partisipasi Bapak/Ibu, saya 
ucapkan terima kasih. 

 

 

 

Makassar,    2023 

Peneliti, 

Umi Roisah 
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Lampiran 2 Kuesioner Penelitian 
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Lampiran 3 Hasil Analisis Penelitian di RS Unhas 

 

TABEL FREKUENSI KARAKTERISTIK RESPONDEN  

 

Jenis Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-laki 24 42.1 42.1 42.1 

Perempuan 33 57.9 57.9 100.0 

Total 57 100.0 100.0  

 

Pendidikan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SMP 2 3.5 3.5 3.5 

SMA 15 26.3 26.3 29.8 

DIPLOMA 13 22.8 22.8 52.6 

SARJANA (S1, S2, S3) 27 47.4 47.4 100.0 

Total 57 100.0 100.0  

 

Pekerjaan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  Swasta 1 1.8 1.8 1.8 

IRT 7 12.3 12.3 14.0 

Lainnya 5 8.8 8.8 22.8 

Pelajar/Mahasiswa 5 8.8 8.8 31.6 

Pensiun 6 10.5 10.5 42.1 

PNS 10 17.5 17.5 59.6 

Swasta 18 31.6 31.6 91.2 

Wirausaha 5 8.8 8.8 100.0 

Total 57 100.0 100.0  
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Klp_Umur 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid <20 Tahun 3 5.3 5.3 5.3 

20-30 Tahun 20 35.1 35.1 40.4 

31-40 Tahun 9 15.8 15.8 56.1 

41-50 Tahun 13 22.8 22.8 78.9 

>50 Tahun 12 21.1 21.1 100.0 

Total 57 100.0 100.0  

 

KlpTangiable 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Baik 17 29.8 29.8 29.8 

Baik 40 70.2 70.2 100.0 

Total 57 100.0 100.0  

 

 

KlpReliability 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Baik 10 17.5 17.5 17.5 

Baik 47 82.5 82.5 100.0 

Total 57 100.0 100.0  

 

 

KlpResponsiveness 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Baik 8 14.0 14.0 14.0 

Baik 49 86.0 86.0 100.0 

Total 57 100.0 100.0  

 

KlpAssurance 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Baik 8 14.0 14.0 14.0 

Baik 49 86.0 86.0 100.0 

Total 57 100.0 100.0  

 

 

KlpEmphaty 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Baik 8 14.0 14.0 14.0 

Baik 49 86.0 86.0 100.0 

Total 57 100.0 100.0  

 

 

KlpLoyalitas 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Baik 25 43.9 43.9 43.9 

Baik 32 56.1 56.1 100.0 

Total 57 100.0 100.0  

 

 

Klpkepuasan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Puas 15 26.3 26.3 26.3 

Puas 42 73.7 73.7 100.0 

Total 57 100.0 100.0  

 

 

Klpkepuasan * KlpLoyalitas Crosstabulation 

 KlpLoyalitas Total 
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Tidak Baik Baik 

Klpkepuasan Tidak Puas Count 8 7 15 

% within Klpkepuasan 53.3% 46.7% 100.0% 

Puas Count 17 25 42 

% within Klpkepuasan 40.5% 59.5% 100.0% 

Total Count 25 32 57 

% within Klpkepuasan 43.9% 56.1% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .742a 1 .389   

Continuity Correctionb .312 1 .577   

Likelihood Ratio .738 1 .390   

Fisher's Exact Test    .546 .287 

Linear-by-Linear 

Association 

.729 1 .393 
  

N of Valid Cases 57     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 6.58. 

b. Computed only for a 2x2 table 

 

KlpTangiable * KlpLoyalitas Crosstabulation 

 

KlpLoyalitas 

Total Tidak Baik Baik 

KlpTangiable Tidak Baik Count 5 12 17 

% within KlpTangiable 29.4% 70.6% 100.0% 

Baik Count 20 20 40 

% within KlpTangiable 50.0% 50.0% 100.0% 

Total Count 25 32 57 

% within KlpTangiable 43.9% 56.1% 100.0% 

 

 

Chi-Square Tests 
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 Value df 

Asymptotic 

Significance 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 2.054a 1 .152   

Continuity Correctionb 1.303 1 .254   

Likelihood Ratio 2.108 1 .147   

Fisher's Exact Test    .243 .126 

Linear-by-Linear 

Association 

2.018 1 .155 
  

N of Valid Cases 57     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 7.46. 

b. Computed only for a 2x2 table 

 

 

KlpReliability * KlpLoyalitas Crosstabulation 

 

KlpLoyalitas 

Total Tidak Baik Baik 

KlpReliability Tidak Baik Count 5 5 10 

% within KlpReliability 50.0% 50.0% 100.0% 

Baik Count 20 27 47 

% within KlpReliability 42.6% 57.4% 100.0% 

Total Count 25 32 57 

% within KlpReliability 43.9% 56.1% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .186a 1 .667   

Continuity Correctionb .006 1 .936   

Likelihood Ratio .185 1 .667   

Fisher's Exact Test    .735 .464 
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Linear-by-Linear 

Association 

.182 1 .669 
  

N of Valid Cases 57     

a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is 4.39. 

b. Computed only for a 2x2 table 

 

KlpResponsiveness * KlpLoyalitas Crosstabulation 

 

KlpLoyalitas 

Total Tidak Baik Baik 

KlpResponsiveness Tidak Baik Count 5 3 8 

% within 

KlpResponsiveness 

62.5% 37.5% 100.0% 

Baik Count 20 29 49 

% within 

KlpResponsiveness 

40.8% 59.2% 100.0% 

Total Count 25 32 57 

% within 

KlpResponsiveness 

43.9% 56.1% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 1.313a 1 .252   

Continuity Correctionb .580 1 .446   

Likelihood Ratio 1.306 1 .253   

Fisher's Exact Test    .280 .223 

Linear-by-Linear 

Association 

1.290 1 .256 
  

N of Valid Cases 57     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is 3.51. 

b. Computed only for a 2x2 table 
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KlpAssurance * KlpLoyalitas Crosstabulation 

 

KlpLoyalitas 

Total Tidak Baik Baik 

KlpAssurance Tidak Baik Count 6 2 8 

% within KlpAssurance 75.0% 25.0% 100.0% 

Baik Count 19 30 49 

% within KlpAssurance 38.8% 61.2% 100.0% 

Total Count 25 32 57 

% within KlpAssurance 43.9% 56.1% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 3.665a 1 .056   

Continuity Correctionb 2.341 1 .126   

Likelihood Ratio 3.722 1 .054   

Fisher's Exact Test    .120 .063 

Linear-by-Linear 

Association 

3.601 1 .058 
  

N of Valid Cases 57     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is 3.51. 

b. Computed only for a 2x2 table 

 

KlpEmphaty * KlpLoyalitas Crosstabulation 

 

KlpLoyalitas 

Total Tidak Baik Baik 

KlpEmphaty Tidak Baik Count 5 3 8 

% within KlpEmphaty 62.5% 37.5% 100.0% 

Baik Count 20 29 49 

% within KlpEmphaty 40.8% 59.2% 100.0% 

Total Count 25 32 57 

% within KlpEmphaty 43.9% 56.1% 100.0% 
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Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-

Square 

1.313a 1 .252 
  

Continuity 

Correctionb 

.580 1 .446 
  

Likelihood Ratio 1.306 1 .253   

Fisher's Exact 

Test 

   
.280 .223 

Linear-by-Linear 

Association 

1.290 1 .256 
  

N of Valid Cases 57     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is 3.51. 

b. Computed only for a 2x2 table 
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Lampiran 4 Dokumentasi Penelitian 
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Lampiran 5 Surat Izin Penelitian dari Fakultas 

 

 

 



49 
 

 
 

Lampiran 6 Surat Izin Penelitian dari DPM-PTSP 
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Lampiran 7 Surat Izin Penelitian dari Rumah Sakit 
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Lampiran 8 Rekomendasi Persetujuan Etik 
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