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LAMPIRAN |
KUESIONER PENELITIAN

KUESIONER

PENGARUH KUALITAS PELAYANAN PUBLIK TERHADAP KEPERCAYAAN PUBLIK UNTUK
MENINGKATKAN KEPATUHAN WAJIB PAJAK DI KABUPATEN MAMUJU SULAWESI BARAT

Pengantar

Kuesioner ini bertujuan untuk mengetahui pengaruh kualitas pelayanan publik
terhadap kepercayaan publik untuk meningkatkan kepatuhan wajib pajak di Kabupaten
Mamuju Sulawesi Barat dan bertujuan untuk memenuhi kewajiban dalam memperoleh gelar
Master (S2) Administrasi Publik pada Program Pascasarjana Fakultas lImu Sosial dan lImu
Politik Universitas Hasanuddin. Kuesioner ini akan dijadikan sebagai tolak ukur penilaian
pengaruh kualitas pelayanan publik terhadap kepercayaan publik untuk meningkatkan
kepatuhan wajib pajak di Kabupaten Mamuju Sulawesi Barat. Agar tujuan tersebut dapat
tercapai, maka saya Zulfihikmayanti Ibrahim selaku peneliti memohon kesediaan Bapak/ Ibu/
Saudara/ Saudari, mengisi kuesioner ini dengan keadaan yang sebenarnya. Demikian
pemberitahuan ini atas bantuan Bapak/ lIbu/ Saudara/ Saudari, Saya ucapkan Terimakasih
yang sebesar-besarnya.

A. IDENTITAS RESPONDEN

1. Nomor responden e (diisi oleh peneliti)
2. Umur e (tahun)
3. Jenis kelamin . (Laki-Laki/Perempuant*)
4. Pekerja : 1) PNS
2) Wiraswasta
3) TNI/Palri
4) Petani
5) Nelayan
5) I (Lainnya)
5. NPWP e e e eeeer e e e —ereeeeeeeei————eeeeeeii————eeaaaaaans (Ada/Tidak)

*) coret yang tidak perlu

B. PETUNJUK
Berikan penilaian terhadap pernyataan-pernyataan berikut sesuai dengan situasi
dan kondisi yang ibu/bapak ketahui.
Skala :

1. Sangat Tidak Setuju (STS)



2. Tidak Setuju (TS)
3. Kurang Setuju (KS)
4. Setuju (S)

5. Sangat Setuju (SS)

C. DAFTAR PERTANYAAN

Variabel Y Kepatuhan Wajib Pajak
PILIHAN
JAWABAN
NO PERNYATAAN 1 51 3 | a4 5
STS | TS| KS | S SS
A. Mendaftarkan diri secara sukarela sebagai wajib pajak
1. Anda terdaftar sebagai wajib
pajak secara sukarela
B. Memiliki integritas sebagai wajib pajak
2. Anda termasuk wajib pajak yang
menjujung tinggi prinsip integritas
C. Memilik kejujuran sebagai wajib pajak
3 Anda berlaku jujur saat
membayar pajak
D Mengajukan surat pelaporan tahunan (SPT) tepat waktu dan
akurat.
4 Anda melaporkan surat pelaporan
tahunan secara akurat dan tepat
waktu.
E. Perilaku melaporkan pajak dengan benar
5 Dalam melaporkan pajak, anda
berperilaku sesuai aturan
pelaporan pajak
F. Melaporkan semua kewajiban pajak
6 Anda telah melaporkan semua
kewajiban pajak
G. Detterence
7 Anda mengendalikan diri untuk
tidak melakukan perbuatan
penyimpangan wajib pajak
H. Kesediaan membayar kawajiban pajak tepat pada waktunya
8 Anda telah membayar kewajiban
pajak tepat waktu.




Variabel X1 Kualitas Pelayanan Publik

No

PERNYATAAN

PILIHAN
JAWABAN

2

3

STS

TS KS

SS

>

Tangibles

=

Anda telah menikmati fasilitas,
berupa ruang publik yang nyaman

Reliable

Anda telah menerima pelayanan
publik tetap waktu

Responsiveness

w| O N o

Anda selalu memperoleh informasi
publik yang anda butuhkan dengan
mudah.

Assurance

Anda mendapat jaminan pelayanan
yang baik dari pemerintah

Emphaty.

oajm » O

Anda memberikan pujian terdahap
kualitas pelayanan publik

Variabel X2

Kepercayaan Publik

No

PERNYATAAN

PILIHAN
JAWABAN

2

3

4

STS

TS

KS

S

SS

>

Komitmen yang kredibel

=

Anda sangat mempercayai
pemerintah

Ketulusan

Pemerintah menunjukan
ketulusannya melayani masyarakat

Kejujuran

Pemerintah bersikap jujur dalam
melayani masyarakat

Kompetensi

Pemerintah kompeten dalam
melayani masyarakat

Keadilan

aim »O w O N

Pemerintah telah bersikap adil dan
tidak membedakan dalam melayani
masyarakat
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410

80.0

52.0

80.0

80.0

76.0

80.0

72.0

88.0

56.0

76.0

88.0

76.0

72.0

80.0

84.0

88.0

80.0

72.0

72.0

72.0

76.0

76.0

72.0

76.0

76.0

72.0

80.0

56.0

76.0

77.38 | 1.07

3.87

20
13
20
20
19
20
18
22

14
19
22

19
18
20
21

22

20
18
18
18
19
19
18
19
19
18
20
14
19

7428 | 1485.6 | 29712

1

82.5

90.0

85.0

77.5

100.0
92.5

77.5

77.5

75.0

92.5

rerata

5

total

33
36
34
31

40

37
31

31

30
37

8

3.98 | 19.34

3.84

3.79

3.88

1477 | 1491 | 1455 | 1475 | 1530

3.85

356
357

358
359

360
361
362
363

364
365

366
367

368
369

370
371
372
373

374
375

376
377

378
379

380
381
382
383

384
Total

Rerata

No

10
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92.5

75.0

80.0

95.0

92.5

82.5

75.0

85.0

90.0

85.0

80.0

80.0

75.0

87.5

85.0

92.5

87.5

87.5

85.0

95.0

85.0

90.0

82.5

82.5

80.0

80.0

90.0

92.5

85.0

87.5

95.0

30.0

82.5

92.5

80.0

100.0
80.0

90.0

90.0

82.5

85.0

85.0

90.0

85.0

5

37
30
32

38
37
33
30
34
36
34
32

32

30
35

34
37
35
35

34
38
34
36
33
33
32
32
36
37

34
35

38
12
33

37
32
40

32

36
36
33

34
34
36
34

11
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13
14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29
30
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33
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35
36
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39
40

41

42
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44
45
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51
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80.0
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80.0

92.5

85.0

85.0

80.0

92.5

82.5

87.5

80.0

87.5

80.0

90.0

85.0

85.0

80.0

85.0

82.5

87.5

82.5

90.0

80.0

87.5

80.0

87.5

82.5

85.0

82.5

95.0

80.0
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87.5
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82.5
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85.0
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82.5

95.0
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32
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34
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36
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85.0

82.5

87.5

82.5

85.0

85.0

85.0

85.0

85.0

82.5

80.0

82.5

77.5

75.0

87.5

82.5

80.0

85.0

77.5

82.5

80.0

92.5

80.0

80.0

85.0

87.5

77.5

87.5

85.0

92.5

85.0

85.0

80.0

82.5

77.5

80.0

77.5

72.5

82.5

75.0

36
33
35
32

34
33
35
33
34
34

34
34
34
33
32

33
31

30
35
33
32

34
31

33
32

37
32

32

34
35
31

35

34
37
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33
31

32
31

29
33

30
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189
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192
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194
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199
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87.5

75.0

82.5

92.5

80.0

80.0

87.5

80.0

77.5

82.5

80.0

85.0

82.5

82.5

80.0

85.0

87.5

85.0

77.5

80.0

80.0

85.0

85.0

80.0

80.0

72.5

77.5

87.5

92.5

85.0

80.0

32

31

29
31

33
30

31

32

32

33

30
31

33
35

30
33

37
32

32

35
32
31

33
32
34
33
33
32

34
35

34
31

32
32

34
34
32
32

29
31

35

37
34
32

231

232
233
234
235
236
237
238
239
240

241

242
243
244
245
246
247
248
249

250
251

252
253
254
255
256
257

258
259
260
261
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264
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266
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82.5

80.0

77.5

75.0

80.0

85.0

75.0

80.0

85.0

75.0

82.5

85.0

80.0

80.0

85.0

75.0

80.0

77.5

77.5

80.0

92.5

77.5

80.0

80.0

85.0

85.0

77.5

77.5

77.5

82.5

82.5

80.0

75.0

75.0

80.0

85.0

77.5

77.5

80.0

75.0

80.0

77.5

80.0

34
33
32

31

30
32

34
30
32

34

30
33

34
32

32

34
30
32

31

31

32
37

31

32
32
34
34
31

31

31

33
33
32

30
30
32

34
31

31

32
30
32
31

32

275

276
277
278
279
280
281
282
283
284

285
286
287
288
289
290
291

292
293

294
295
296
297
298
299
300
301

302
303

304
305

306
307

308
309

310
311
312
313
314
315
316
317
318




75.0

75.0

80.0

72.5

75.0

85.0

80.0

75.0

85.0

85.0

82.5

80.0

80.0

77.5

75.0

75.0

80.0

75.0

80.0

80.0

77.5

87.5

87.5

80.0

85.0

82.5

80.0

80.0

80.0

87.5

80.0

80.0

80.0

77.5

85.0

80.0

82.5

80.0

75.0

80.0

80.0

80.0

80.0

80.0

30
30
32

29
30
34
32

30
34
34
33
32

32

31

30
30
32

30
32

32
31

35
35
32

34
33
32

32
32
35
32
32
32
31

34
32
33
32

30
32
32
32
32
32

319
320
321
322
323
324
325
326
327

328
329

330
331
332
333

334
335

336
337

338
339

340
341
342
343

344
345

346
347

348
349

350
351
352
353

354
355

356
357

358
359

360
361
362




384

1.00

80.0

75.0

72.5

85.0

85.0

85.0

80.0

85.0

85.0

85.0

85.0

85.0

80.0

82.5

82.5

85.0

82.5

82.5

85.0

80.0

77.5

85.0

83.01

4.15

32

30
29
34
34
34
32

34
34
34
34
34
32

33
33

34
33
33

34
32
31

34

33.21

4.29

4.10 | 4.12

4.12

1568 | 1599 | 1613 | 1586 | 1582 | 1573 | 1583 | 1647 | 12751 | 1593.88 | 31877.5

4.08| 4.16 | 4.20 | 4.13

363
364
365
366
367
368
369
370
371
372
373

374
375

376
377

378
379

380
381
382
383

384
Total

Rerata




Descriptives

LAMPIRAN Il

Descriptive Statistics

HASIL OLAHAN DATA PENELITIAN

N Minimum Maximum Mean Std. Deviation
KPP 384 44.00 96.00 75.6979 9.49219
KP 384 44.00 96.00 77.3750 7.93347
KWP 384 30.00 100.00 83.0143 5.67383
Valid N (listwise) 384
CORRELATIONS
/VARIABLES=X11 X12 X13 X14 X15 X1
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
Correlations
X11 X12 X13 X14
X11 Pearson Correlation 1 421" 367" 429"
Sig. (2-tailed) .000 .000 .000
N 384 384 384 384
X12 Pearson Correlation 421" 1 352" 278"
Sig. (2-tailed) .000 .000 .000
N 384 384 384 384
X13 Pearson Correlation 367" 352" 1 323"
Sig. (2-tailed) .000 .000 .000
N 384 384 384 384
X14 Pearson Correlation 429" 278" 323" 1
Sig. (2-tailed) .000 .000 .000
N 384 384 384 384
X15 Pearson Correlation 386" 400" 307" 446"
Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384
Kualitas Pelayanan Publik ~ Pearson Correlation 744" 680" 663" 7127
Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384




Correlations

Kualitas Pelayanan

X15 Publik
X11 Pearson Correlation 386" 744"
Sig. (2-tailed) .000 .000
N 384 384
X12 Pearson Correlation 400" 680"
Sig. (2-tailed) .000 .000
N 384 384
X13 Pearson Correlation 307" 663"
Sig. (2-tailed) .000 .000
N 384 384
X14 Pearson Correlation 446" 712"
Sig. (2-tailed) .000 .000
N 384 384
X15 Pearson Correlation 1 722"
Sig. (2-tailed) .000
N 384 384
Kualitas Pelayanan Publik Pearson Correlation 7227 1
Sig. (2-tailed) .000
N 384 384
**_Correlation is significant at the 0.01 level (2-tailed).
CORRELATIONS
/VARIABLES=X21 X22 X23 X24 X25 X2
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE
Correlations
Correlations
X21 X22 X23 X24 X25
X21 Pearson Correlation 1 3617 347" 316" 366"
Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384 384
X22 Pearson Correlation 361" 1 3247 2317 306"
Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384 384
X23 Pearson Correlation 347" 3247 1 296" 360"
Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384 384
X24 Pearson Correlation 316" 2317 296" 1 302"



Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384 384
X25 Pearson Correlation 366" 306" 360" 302" 1
Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384 384
Kepercayaan Publik  Pearson Correlation 710”7 649" 698" 627" 696"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 384 384 384 384 384
Correlations
Kepercayaan Publik
X21 Pearson Correlation 7107
Sig. (2-tailed) .000
N 384
X22 Pearson Correlation 649"
Sig. (2-tailed) .000
N 384
X23 Pearson Correlation 698"
Sig. (2-tailed) .000
N 384
X24 Pearson Correlation 627"
Sig. (2-tailed) .000
N 384
X25 Pearson Correlation 696~
Sig. (2-tailed) .000
N 384
Kepercayaan Publik Pearson Correlation 1
Sig. (2-tailed)
N 384

**_Correlation is significant at the 0.01 level (2-tailed).



CORRELATIONS

/VARIABLES=Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y

/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Correlations

Y1 Y2 Y3 Y4
Y1 Pearson Correlation 1 4027 4817 314”7
Sig. (2-tailed) .000 .000 .000
N 384 384 384 384
Y2 Pearson Correlation 402" 1 4427 339"
Sig. (2-tailed) .000 .000 .000
N 384 384 384 384
Y3 Pearson Correlation 481" 442" 1 395"
Sig. (2-tailed) .000 .000 .000
N 384 384 384 384
Y4 Pearson Correlation 3147 339" 395" 1
Sig. (2-tailed) .000 .000 .000
N 384 384 384 384
Y5 Pearson Correlation 300" 350" 339" 437"
Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384
Y6 Pearson Correlation 283" 279" 336" 413"
Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384
Y7 Pearson Correlation 218" 278" 253" 433"
Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384
Y8 Pearson Correlation 342" 2257 3107 360"
Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384
Kepatuhan Wajib Pajak  Pearson Correlation 659" 627" 687" 696"
Sig. (2-tailed) .000 .000 .000 .000
N 384 384 384 384
Correlations
Y5 Y6 Y7 Y8
Y1 Pearson Correlation 283" 218" 3427
Sig. (2-tailed) .000 .000 .000
N 384 384 384



Y2

Y3

Y4

Y5

Y6

Y7

Y8

Kepatuhan Wajib Pajak

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

.350

.000
384

.339

.000
384

A37

.000
384

384

458"

.000
384

250"

.000
384

.460

.000
384

.668

.000
384

.279 .278 .225

.000 .000 .000
384 384 384
336" 253" 310"
.000 .000 .000
384 384 384
413" 433" 360"
.000 .000 .000
384 384 384
458" 250" 460"
.000 .000 .000
384 384 384
1 423" 398"
.000 .000
384 384 384
423" 1 308"
.000 .000
384 384 384
398" 308" 1
.000 .000
384 384 384
654" 588" 658~
.000 .000 .000
384 384 384

Correlations

Kepatuhan Wajib Pajak

Y1

Y2

Y3

Y4

Y5

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

ok

.659
.000
384

ok

.627

.000
384

ok

.687

.000
384

696"

.000
384

.668"

.000



N

Y6 Pearson Correlation
Sig. (2-tailed)
N

Y7 Pearson Correlation
Sig. (2-tailed)
N

Y8 Pearson Correlation
Sig. (2-tailed)
N

Kepatuhan Wajib Pajak Pearson Correlation
Sig. (2-tailed)
N

384

654"

.000
384

.588

.000
384

.658"

.000
384

384

**_Correlation is significant at the 0.01 level (2-tailed).

RELIABILITY
/VARIABLES=X11 X12 X13 X14 X15 X1
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 384 100.0
Excluded? 0 .0
Total 384 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.831 6




RELIABILITY
/VARIABLES=X21 X22 X23 X24 X25 X2
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 384 100.0
Excluded® 0 .0
Total 384 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.802 6

RELIABILITY
/VARIABLES=Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 384 100.0
Excluded? 0 .0
Total 384 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.853 9




MEANS TABLES=Y BY X1 X2
/CELLS=MEAN COUNT STDDEV
/STATISTICS LINEARITY.

Means

Case Processing Summary

Cases
Included Excluded Total

N Percent N Percent N Percent
Kepatuhan Wajib Pajak * 384 100.0% 0 0.0% 384 100.0%
Kualitas Pelayanan Publik
Kepatuhan Wajib Pajak * 384 100.0% 0 0.0% 384 100.0%

Kepercayaan Publik

Kepatuhan Wajib Pajak * Kualitas Pelayanan Publik

Report

Kepatuhan Wajib Pajak

Kualitas Pelayanan Publik Mean N Std. Deviation
2.20 3.2500 2 .21213
2.40 3.2750 4 .12583
2.60 3.1889 9 .13642
2.80 3.1429 7 .16183
KS 3.2625 8 .38891
3.20 3.7643 14 .50016
3.40 4.0429 35 .32656
3.60 4.1290 69 .18077
3.80 4.1025 79 .20126
S 4.1405 79 .17652
4.20 4.2000 28 .16997
4.40 4.3818 22 22176
4.60 4.3750 24 .24539
4.80 4.5500 4 .05774

Total 4.0727 384 .35864




ANOVA Table

Sum of Squares df
Kepatuhan Wajib Pajak * Between Groups (Combined) 29.908 13
Kualitas Pelayanan Publik Linearity 23.328 1
Deviation from Linearity 6.580 12
Within Groups 19.355 370
Total 49.263 383
ANOVA Table
Mean Square F
Kepatuhan Wajib Pajak * Between Groups (Combined) 2.301 43.980
Kualitas Pelayanan Publik Linearity 23.328 445.952
Deviation from Linearity .548 10.483
Within Groups .052
Total
ANOVA Table
Sig.
Kepatuhan Wajib Pajak * Kualitas ~ Between Groups (Combined) .000
Pelayanan Publik Linearity .000
Deviation from Linearity .000
Within Groups
Total
Measures of Association
R R Squared Eta Eta Squared
Kepatuhan Wajib Pajak * .688 A74 779 .607

Kualitas Pelayanan Publik

Kepatuhan Wajib Pajak * Kepercayaan Publik

Report
Kepatuhan Wajib Pajak
Kepercayaan Publik Mean N Std. Deviation
2.20 2.6000 1
2.60 3.2400 5 .13416
2.80 3.1818 11 .16624
KS 3.3333 3 .05774
3.20 3.1667 6 .10328
3.40 3.2667 3 .15275

3.60 4.0235 68 .30229



3.80 4.1167 108 .26704
S 4.1260 104 .16546
4.20 4.2192 26 .17440
4.40 4.2576 33 .19530
4.60 4.6167 6 .09832
4.80 4.6100 10 .18529
Total 4.0727 384 .35864
ANOVA Table
Sum of Squares df
Kepatuhan Wajib Pajak * Between Groups (Combined) 29.897 12
Kepercayaan Publik Linearity 24.089 1
Deviation from Linearity 5.808 11
Within Groups 19.366 371
Total 49.263 383
ANOVA Table
Mean Square F
Kepatuhan Wajib Pajak * Between Groups (Combined) 2.491 47.730
Kepercayaan Publik Linearity 24.089 461.498
Deviation from Linearity .528 10.115
Within Groups .052
Total
ANOVA Table
Sig.
Kepatuhan Wajib Pajak * Between Groups (Combined) .000
Kepercayaan Publik Linearity .000
Deviation from Linearity .000

Within Groups

Measures of Association

R R Squared Eta Eta Squared

Kepatuhan Wajib Pajak *

Kepercayaan Publik

.489 779 .607




MEANS TABLES=X2 BY X1 Y
/CELLS=MEAN COUNT STDDEV
/STATISTICS LINEARITY.

Means

Case Processing Summary

Cases
Included Excluded Total

N Percent N Percent N Percent
Kepercayaan Publik * 384 100.0% 0 0.0% 384 100.0%
Kualitas Pelayanan Publik
Kepercayaan Publik * 384 100.0% 0 0.0% 384 100.0%

Kepatuhan Wajib Pajak

Kepercayaan Publik * Kualitas Pelayanan Publik

Report
Kepercayaan Publik
Kualitas Pelayanan Publik Mean N Std. Deviation
2.20 2.8000 2 .00000
2.40 2.7000 4 .11547
2.60 2.8889 9 .30185
2.80 3.0857 7 .27946
KS 3.4500 8 .45040
3.20 3.6571 14 .31796
3.40 3.7486 35 .33727
3.60 3.7797 69 17199
3.80 3.8051 79 .16322
S 4.0076 79 .16154
4.20 4.1857 28 .23682
4.40 4.3455 22 .25584
4.60 4.2583 24 .40638
4.80 4.6500 4 .19149
Total 3.8688 384 .39667
ANOVA Table
Sum of Squares df

Kepercayaan Publik * Between Groups (Combined) 39.504 13
Kualitas Pelayanan Publik Linearity 36.400 1

Deviation from Linearity 3.103 12

Within Groups 20.761 370




Total 60.265 383
ANOVA Table
Mean Square F
Kepercayaan Publik * Between Groups (Combined) 3.039 54.155
Kualitas Pelayanan Publik Linearity 36.400 648.711
Deviation from Linearity .259 4.609
Within Groups .056
Total
ANOVA Table
Sig.
Kepercayaan Publik * Kualitas Between Groups (Combined) .000
Pelayanan Publik Linearity .000
Deviation from Linearity .000

Within Groups
Total

Measures of Association

R R Squared Eta Eta Squared

Kepercayaan Publik * T77 .604 .810

Kualitas Pelayanan Publik

.655

Kepercayaan Publik * Kepatuhan Wajib Pajak

Report
Kepercayaan Publik
Kepatuhan Wajib Pajak Mean N Std. Deviation
2.60 3.0000 2 1.13137
2.90 2.8000 1
KS 3.2000 2 .56569
3.10 3.0769 13 .37893
3.30 3.0000 11 .32249
3.40 3.1143 7 41404
3.60 3.7333 3 .11547
3.80 3.7733 15 .19809
3.90 3.8154 26 .24608
S 3.8968 95 .19321
4.10 3.9469 49 .21900
4.30 3.9432 88 .26600

4.40 3.9547 53 .24696



4.50 4.6000 5 .20000
4.60 4.6545 11 15725
4.80 4.7000 2 14142
SS 4.8000 1
Total 3.8688 384 .39667
ANOVA Table
Sum of Squares df
Kepercayaan Publik * Between Groups (Combined) 37.218 16
Kepatuhan Wajib Pajak Linearity 29.470 1
Deviation from Linearity 7.748 15
Within Groups 23.047 367
Total 60.265 383
ANOVA Table
Mean Square F
Kepercayaan Publik * Between Groups (Combined) 2.326 37.041
Kepatuhan Wajib Pajak Linearity 29.470 469.270
Deviation from Linearity .517 8.226
Within Groups .063
Total
ANOVA Table
Sig.
Kepercayaan Publik * Kepatuhan Between Groups (Combined) .000
Wajib Pajak Linearity .000
Deviation from Linearity .000

Within Groups

Total

R R Squared Eta

Measures of Association

Eta Squared

Kepercayaan Publik *

Kepatuhan Wajib Pajak

.699

.489 .786

.618




* Curve Estimation.
TSET NEWVAR=NONE.
CURVEFIT

/VARIABLES=Y WITH X1

/CONSTANT

/MODEL=LINEAR QUADRATIC S

/PLOT FIT.

Curve Fit

Case Processing Summary

N

Total Cases
Excluded Cases?
Forecasted Cases

Newly Created Cases

384

a. Cases with a missing value in any

variable are excluded from the

analysis.

Variable Processing Summary

Variables
Dependent Independent
Kualitas

Kepatuhan Pelayanan

Wajib Pajak Publik
Number of Positive Values 384 384
Number of Zeros 0 0
Number of Negative Values 0 0
Number of Missing Values User-Missing 0 0

System-Missing 0 0

Model Summary and Parameter Estimates

Dependent Variable:

Kepatuhan Wajib Pajak

Model Summary

Parameter Estimates

Equation R Square F dfl df2 Sig. Constant bl

Linear 474 343.597 1 382 .000 2.105 .520
Quadratic 517 204.197 2 381 .000 -.605 2.035
S .520 413.978 1 382 .000 1.869 -1.744




Model Summary and Parameter Estimates

Dependent Variable:  Kepatuhan Waijib Pajak

Parameter Estimates

Equation b2
Linear
Quadratic -.208
S
The independent variable is Kualitas Pelayanan Publik.
Kepatuhan Wajib Pajak
® Obseved
5.00 . — Linear
==+ Quadratic
— -S

2350
200 3.00

Kualitas Pelayanan Publik

* Curve Estimation.

TSET NEWVAR=NONE.

CURVEFIT
/VARIABLES=Y WITH X2
/CONSTANT
/MODEL=LINEAR QUADRATIC S
/PLOT FIT.

4.00

Curve Fit
Case Processing Summary
N
Total Cases 384
Excluded Cases® 0
Forecasted Cases 0
Newly Created Cases 0

a. Cases with a missing value in any variable are

excluded from the analysis.

5.00



Variable Processing Summary

Variables
Dependent Independent
Kepatuhan Kepercayaan
Wajib Pajak Publik
Number of Positive Values 384 384
Number of Zeros 0 0
Number of Negative Values 0 0
Number of Missing Values User-Missing 0 0
System-Missing 0 0

Model Summary and Parameter Estimates

Dependent Variable:

Kepatuhan Wajib Pajak

Model Summary

Parameter Estimates

Equation R Square dfl df2 Sig. Constant bl

Linear .489 365.552 1 382 .000 1.627 .632
Quadratic 519 205.756 2 381 .000 -1.150 2.142
S .532 434.265 1 382 .000 1.982 -2.224

Dependent Variable:

Equation

Model Summary and Parameter Estimates

Kepatuhan Wajib Pajak

Parameter Estimates

b2

Linear
Quadratic
S

-.203

The independent variable is Kepercayaan Publik.

Kepatuhan Wajib Pajak

® Observed
Linear
== Quadratic
- g

2.50
Z.00

4.00

Kepercayaan Publik



* Curve Estimation.
TSET NEWVAR=NONE.
CURVEFIT

/VARIABLES=X2 WITH X1

/CONSTANT

/MODEL=LINEAR QUADRATIC S

/PLOT FIT.

Curve Fit

Case Processing Summary

N

Total Cases
Excluded Cases?
Forecasted Cases

Newly Created Cases

384

a. Cases with a missing value in any

variable are excluded from the

analysis.

Variable Processing Summary

Variables
Dependent Independent
Kualitas
Kepercayaan Pelayanan
Publik Publik
Number of Positive Values 384 384
Number of Zeros 0 0
Number of Negative Values 0 0
Number of Missing Values User-Missing 0 0
System-Missing 0 0

Model Summary and Parameter Estimates

Dependent Variable:

Kepercayaan Publik

Model Summary

Parameter Estimates

Equation R Square F dfl df2 Sig. Constant bl

Linear .604 582.656 1 382 .000 1.410 .650
Quadratic .612 299.850 2 381 .000 71 1.343
S .626 639.347 1 382 .000 1.939 -2.198




Model Summary and Parameter Estimates

Dependent Variable: Kepercayaan Publik
Parameter Estimates

Equation b2

Linear
Quadratic -.095
S

The independent variable is Kualitas Pelayanan Publik.

Kepercayaan Publik

& Ohbsenved
500 = Linear
=+ Quadratic
— -S

200 3.00 4.00 5.00

Kualitas Pelayanan Publik



* Curve Estimation.
TSET NEWVAR=NONE.
CURVEFIT

/VARIABLES=X2 WITH Y

/CONSTANT

/MODEL=LINEAR QUADRATIC S

/PLOT FIT.

Curve Fit

Case Processing Summary

N

Total Cases
Excluded Cases?
Forecasted Cases

Newly Created Cases

384

a. Cases with a missing value in any

variable are excluded from the

analysis.

Variable Processing Summary

Variables
Dependent Independent
Kepercayaan Kepatuhan

Publik Waijib Pajak
Number of Positive Values 384 384
Number of Zeros 0 0
Number of Negative Values 0 0
Number of Missing Values User-Missing 0 0
System-Missing 0 0

Model Summary and Parameter Estimates

Dependent Variable:

Kepercayaan Publik

Model Summary

Parameter Estimates

Equation R Square F dfl df2 Sig. Constant bl

Linear .489 365.552 1 382 .000 719 773
Quadratic 490 182.681 2 381 .000 .083 1.110
S 515 406.319 1 382 .000 2.103 -3.049

Dependent Variable:

Equation

Kepercayaan Publik

Model Summary and Parameter Estimates

Parameter Estimates
b2

Linear

Quadratic

-.044



S

The independent variable is Kepatuhan Wajib Pajak.

Kepercayaan Publik

& Ohbsenved
= Linear
=+ Quadratic
— ns

5.00

400

3.00

2.00
230 3.00 350 4.00 430 5.00

Kepatuhan Waijib Pajak

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Y
/METHOD=ENTER X1 X2
/SCATTERPLOT= (*ZRESID , *ZPRED)
/RESIDUALS HISTOGRAM (ZRESID) NORMPROB (ZRESID) .

Regression Y

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Kepercayaan . Enter

Publik, Kualitas
Pelayanan
Publik”

a. Dependent Variable: Kepatuhan Wajib Pajak

b. All requested variables entered.



Model Summary”
Change Statistics
Adjusted R Std. Error of the R Square
Model R R Square Square Estimate Change F Change

1 .736% .542 .539 .24339 .542 225.306

Model Summary”®
Change Statistics
Model dfl df2 Sig. F Change

1 2 381 .000

a. Predictors: (Constant), Kepercayaan Publik, Kualitas Pelayanan Publik
b. Dependent Variable: Kepatuhan Wajib Pajak

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 26.693 2 13.347 225.306 .000°
Residual 22.570 381 .059
Total 49.263 383

a. Dependent Variable: Kepatuhan Wajib Pajak

b. Predictors: (Constant), Kepercayaan Publik, Kualitas Pelayanan Publik

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 1.575 122 12.891
Kualitas Pelayanan Publik .276 .042 .365 6.630
Kepercayaan Publik .376 .050 415 7.537

Coefficients?

Collinearity Statistics

Model Sig. Tolerance VIF

1 (Constant) .000
Kualitas Pelayanan Publik .000 .396 2.525
Kepercayaan Publik .000 .396 2.525

a. Dependent Variable: Kepatuhan Wajib Pajak



Collinearity Diagnostics®

Variance Proportions

Kualitas
Pelayanan Kepercayaan
Model Eigenvalue  Condition Index (Constant) Publik Publik
1 2.989 1.000 .00 .00 .00
.008 19.276 .79 .27 .02
.003 33.661 .21 .73 .98
a. Dependent Variable: Kepatuhan Wajib Pajak
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 3.2139 4.7026 4.0727 .26400 384
Residual -1.23015 .53453 .00000 .24275 384
Std. Predicted Value -3.253 2.386 .000 1.000 384
Std. Residual -5.054 2.196 .000 .997 384
a. Dependent Variable: Kepatuhan Wajib Pajak
Charts
Histogram
Dependent Variable: Kepatuhan Wajib Pajak
Mean =1.83E-14
(=] Std. Dev. = 0.997
M =384
a0
40
1%
c
@
=
o
3 30
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Regression Standardized Residual




Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Kepatuhan Wajib Pajak
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FREQUENCIES VARIABLES=U JK P X11 X12 X13 X14 X15 X1 X21 X22 X23 X24 X25 X2 Y1
Y2 Y3 Y4 Y5 Y6 Y7 Y8
Y TX1 TX2 TY
/STATISTICS=STDDEV RANGE MINIMUM MAXIMUM MEAN MEDIAN
/ORDER=ANALYSIS.

Frequencies

Statistics
U JK P X11 X12 X13 X14
N Valid 384 384 384 384 384 384 384
Missing 0 0 0 0 0 0 0
Mean 1.6589 1.5078 1.9063 3.8021 3.7995 3.7734 3.7448
Median 2.0000 2.0000 2.0000 4.0000 4.0000 4.0000 4.0000
Std. Deviation AT7471 .50059 1.31135 .70611 .61223 .67265 .69498
Range 1.00 1.00 5.00 4.00 3.00 3.00 3.00
Minimum 1.00 1.00 1.00 1.00 2.00 2.00 2.00
Maximum 2.00 2.00 6.00 5.00 5.00 5.00 5.00
Statistics
Kualitas
X15 Pelayanan Publik X21 X22 X23 X24
N Valid 384 384 384 384 384 384
Missing 0 0 0 0 0 0
Mean 3.7995 3.7849 3.8464 3.8828 3.7891 3.8411
Median 4.0000 3.8000 4.0000 4.0000 4.0000 4.0000
Std. Deviation .67704 47461 .59575 .55911 .61299 .56279
Range 3.00 2.60 3.00 3.00 3.00 3.00
Minimum 2.00 2.20 2.00 2.00 2.00 2.00
Maximum 5.00 4.80 5.00 5.00 5.00 5.00
Statistics
Kepercayaan
X25 Publik Y1l Y2 Y3 Y4
N Valid 384 384 384 384 384 384
Missing 0 0 0 0 0 0
Mean 3.9844 3.8688 4.0313 4.0651 4.0911 4.0260
Median 4.0000 3.8000 4.0000 4.0000 4.0000 4.0000
Std. Deviation .60006 .39667 .62084 .51447 .55930 .54495
Range 3.00 2.60 3.00 3.00 3.00 3.00
Minimum 2.00 2.20 2.00 2.00 2.00 2.00
Maximum 5.00 4.80 5.00 5.00 5.00 5.00

Statistics



Kepatuhan Wajib

Y5 Y6 Y7 Y8 Pajak KPP
N Valid 384 384 384 384 384 384
Missing 0 0 0 0 0 0
Mean 4.0130 3.9922 4.0365 4.2005 4.0727 75.6979
Median 4.0000 4.0000 4.0000 4.0000 4.1000 76.0000
Std. Deviation .50308 47654 49406 .58609 .35864 9.49219
Range 3.00 3.00 3.00 4.00 2.40 52.00
Minimum 2.00 2.00 2.00 1.00 2.60 44.00
Maximum 5.00 5.00 5.00 5.00 5.00 96.00
Statistics
KP KWP
N Valid 384 384
Missing 0 0
Mean 77.3750 83.0143
Median 76.0000 82.5000
Std. Deviation 7.93347 5.67383
Range 52.00 70.00
Minimum 44.00 30.00
Maximum 96.00 100.00
Frequency Table
Umur
Cumulative
Frequency Percent Valid Percent Percent
Valid Dibawah 30 tahun 131 34.1 34.1 34.1
Diatas 30 Tahun 253 65.9 65.9 100.0
Total 384 100.0 100.0
Jenis Kelamin
Cumulative
Frequency Percent Valid Percent Percent
Valid  Laki laki 189 49.2 49.2 49.2
Perempuan 195 50.8 50.8 100.0
Total 384 100.0 100.0




Pekerjaan

Cumulative
Frequency Percent Valid Percent Percent
Valid PNS 191 49.7 49.7 49.7
Wiraswata 131 34.1 34.1 83.9
TNI/Polri 15 3.9 3.9 87.8
Petani 20 5.2 5.2 93.0
Nelaian 8 2.1 2.1 95.1
Lainnya 19 4.9 4.9 100.0
Total 384 100.0 100.0
X11
Cumulative
Frequency Percent Valid Percent Percent
Valid SIS 1 3 3 3
TS 20 5.2 5.2 55
KS 75 19.5 19.5 25.0
S 246 64.1 64.1 89.1
S5 42 10.9 10.9 100.0
Total 384 100.0 100.0
X12
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 7 1.8 1.8 1.8
KS 97 25.3 25.3 27.1
S 246 64.1 64.1 91.1
SS 34 8.9 8.9 100.0
Total 384 100.0 100.0
X13
Cumulative
Frequency Percent Valid Percent Percent
Vald TS 15 3.9 3.9 3.9
KS 95 24.7 24.7 28.6
S 236 61.5 61.5 90.1
5S 38 9.9 9.9 100.0



Total 384 100.0 100.0
X14
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 13 3.4 3.4 3.4
KS 115 29.9 29.9 33.3
5 213 55.5 55.5 88.8
S 43 11.2 11.2 100.0
Total 384 100.0 100.0
X15
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 11 2.9 2.9 2.9
KS 101 26.3 26.3 29.2
S 226 58.9 58.9 88.0
S5 46 12.0 12.0 100.0
Total 384 100.0 100.0
Kualitas Pelayanan Publik
Cumulative
Frequency Percent Valid Percent Percent
Valid  2.20 2 .5 .5 .5
2.40 4 1.0 1.0 1.6
2.60 9 2.3 2.3 3.9
2.80 7 1.8 1.8 5.7
KS 8 2.1 2.1 7.8
3.20 14 3.6 3.6 11.5
3.40 35 9.1 9.1 20.6
3.60 69 18.0 18.0 38.5
3.80 79 20.6 20.6 59.1
S 79 20.6 20.6 79.7
4.20 28 7.3 7.3 87.0
4.40 22 5.7 5.7 92.7
4.60 24 6.3 6.3 99.0



4.80 4 1.0 1.0 100.0
Total 384 100.0 100.0
X21
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 8 2.1 2.1 2.1
KS 78 20.3 20.3 22.4
S 263 68.5 68.5 90.9
SS 35 9.1 9.1 100.0
Total 384 100.0 100.0
X22
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 2 5 5 .5
KS 79 20.6 20.6 21.1
g 265 69.0 69.0 90.1
S5 38 9.9 9.9 100.0
Total 384 100.0 100.0
X23
Cumulative
Frequency Percent Valid Percent Percent
Vald TS 9 2.3 2.3 2.3
KS 94 24.5 24.5 26.8
S 250 65.1 65.1 91.9
SS 31 8.1 8.1 100.0
Total 384 100.0 100.0
X24
Cumulative
Frequency Percent Valid Percent Percent
Vald TS 6 1.6 1.6 1.6
KS 78 20.3 20.3 21.9
S 271 70.6 70.6 92.4
5S 29 7.6 7.6 100.0
Total 384 100.0 100.0




X25

Cumulative
Frequency Percent Valid Percent Percent
Valid TS 4 1.0 1.0 1.0
KS 60 15.6 15.6 16.7
5 258 67.2 67.2 83.9
55 62 16.1 16.1 100.0
Total 384 100.0 100.0
Kepercayaan Publik
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.20 1 3 3 3
2.60 5 1.3 1.3 1.6
2.80 11 2.9 2.9 4.4
KS 3 .8 .8 5.2
3.20 6 1.6 1.6 6.8
3.40 3 .8 .8 7.6
3.60 68 17.7 17.7 25.3
3.80 108 28.1 28.1 53.4
g 104 27.1 27.1 80.5
4.20 26 6.8 6.8 87.2
4.40 33 8.6 8.6 95.8
4.60 6 1.6 1.6 97.4
4.80 10 2.6 2.6 100.0
Total 384 100.0 100.0
Y1l
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 5 1.3 1.3 1.3
KS 53 13.8 13.8 15.1
S 251 65.4 65.4 80.5
5SS 75 19.5 19.5 100.0
Total 384 100.0 100.0

Y2



Cumulative

Frequency Percent Valid Percent Percent
Valid TS 3 .8 .8 .8
KS 30 7.8 7.8 8.6
S 290 75.5 75.5 84.1
SS 61 15.9 15.9 100.0
Total 384 100.0 100.0
Y3
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 7 1.8 1.8 1.8
KS 23 6.0 6.0 7.8
S 282 73.4 73.4 81.3
S5 72 18.8 18.8 100.0
Total 384 100.0 100.0
Y4
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 5 1.3 1.3 1.3
KS 37 9.6 9.6 10.9
S 285 74.2 74.2 85.2
S5 57 14.8 14.8 100.0
Total 384 100.0 100.0
Y5
Cumulative
Frequency Percent Valid Percent Percent
Vald TS 3 .8 .8 .8
KS 37 9.6 9.6 10.4
S 296 77.1 77.1 87.5
5SS 48 12.5 12.5 100.0
Total 384 100.0 100.0
Y6
Cumulative
Frequency Percent Valid Percent Percent
Vald TS 6 1.6 1.6 1.6
KS 27 7.0 7.0 8.6



S 315 82.0 82.0 90.6
55 36 9.4 9.4 100.0
Total 384 100.0 100.0
Y7
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 8 2.1 2.1 2.1
KS 16 4.2 4.2 6.3
S 314 81.8 81.8 88.0
55 46 12.0 12.0 100.0
Total 384 100.0 100.0
Y8
Cumulative
Frequency Percent Valid Percent Percent
Valid SIS 1 3 3 3
TS 1 .3 .3 .5
KS 26 6.8 6.8 7.3
g 248 64.6 64.6 71.9
S5 108 28.1 28.1 100.0
Total 384 100.0 100.0
Kepatuhan Wajib Pajak
Cumulative
Frequency Percent Valid Percent Percent
Valid  2.60 2 .5 .5 .5
2.90 1 .3 .3 .8
KS 2 .5 .5 1.3
3.10 13 3.4 3.4 4.7
3.30 11 2.9 2.9 7.6
3.40 7 1.8 1.8 9.4
3.60 3 .8 .8 10.2
3.80 15 3.9 3.9 14.1
3.90 26 6.8 6.8 20.8
S 95 24.7 24.7 45.6
4.10 49 12.8 12.8 58.3



4.30 88 22.9 22.9 81.3
4.40 53 13.8 13.8 95.1
4.50 5 1.3 1.3 96.4
4.60 11 2.9 2.9 99.2
4.80 2 .5 .5 99.7
SS 1 .3 .3 100.0
Total 384 100.0 100.0
KPP
Cumulative
Frequency Percent Valid Percent Percent
Valid 44.00 2 .5 .5 .5
48.00 4 1.0 1.0 1.6
52.00 9 2.3 2.3 3.9
56.00 7 1.8 1.8 5.7
60.00 8 2.1 2.1 7.8
64.00 14 3.6 3.6 11.5
68.00 35 9.1 9.1 20.6
72.00 69 18.0 18.0 38.5
76.00 79 20.6 20.6 59.1
80.00 79 20.6 20.6 79.7
84.00 28 7.3 7.3 87.0
88.00 22 5.7 5.7 92.7
92.00 24 6.3 6.3 99.0
96.00 4 1.0 1.0 100.0
Total 384 100.0 100.0
KP
Cumulative
Frequency Percent Valid Percent Percent
Valid  44.00 1 3 3 3
52.00 5 1.3 1.3 1.6
56.00 11 2.9 2.9 4.4
60.00 3 .8 .8 5.2
64.00 6 1.6 1.6 6.8
68.00 3 .8 .8 7.6
72.00 68 17.7 17.7 25.3
76.00 108 28.1 28.1 53.4
80.00 104 27.1 27.1 80.5
84.00 26 6.8 6.8 87.2



88.00 33 8.6 8.6 95.8
92.00 6 1.6 1.6 97.4
96.00 10 2.6 2.6 100.0
Total 384 100.0 100.0
KWP
Cumulative
Frequency Percent Valid Percent Percent
Valid  30.00 1 .3 .3 3
72.50 5 1.3 1.3 1.6
75.00 25 6.5 6.5 8.1
77.50 29 7.6 7.6 15.6
80.00 103 26.8 26.8 42.4
82.50 49 12.8 12.8 55.2
85.00 77 20.1 20.1 75.3
87.50 47 12.2 12.2 87.5
90.00 20 5.2 5.2 92.7
92.50 20 5.2 5.2 97.9
95.00 5 1.3 1.3 99.2
97.50 1 .3 .3 99.5
100.00 2 .5 .5 100.0
Total 384 100.0 100.0




LAMPIRAN IV
PETA WILAYAH KABUPATEN MAMUJU
MAP OF MAMUJU REGENCY
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