
137 
 

DAFTAR PUSTAKA 

 
Adam, N. A., & Alarifi, G. (2021). Innovation practices for survival of small 

and medium enterprises (SMEs) in the COVID-19 times: the role of 

external support. Journal of Innovation and Entrepreneurship, 10(1). 

https://doi.org/10.1186/s13731-021-00156-6 

Agustini, F., Amanah, D., & Harahap, D. A. (2018). Desain Model 

Pemberdayaan Pegawai bank Di Kota Medan. Jurnal MANAJERIAL, 

17(2), 167. https://doi.org/10.17509/manajerial.v17i2.11660 

Ahammad, M. F., Glaister, K. W., & Gomes, E. (2020). Strategic agility 

and human resource management. Human Resource Management 

Review, 30(1), 100700. https://doi.org/10.1016/j.hrmr.2019.100700 

Alfonsius, A. (2021). Penyelenggaraan Pembelajaran Perbankan Swasta 

Di Masa Pandemi Covid-19. Journal of Accounting and Management, 

5(1), 1–10. 

Azzahra, C., & Nurani, F. (2019). Pemimpin Agile pada Era Generasi 

Milenial (Studi pada  Kepemimpinan Ridwan Kamil ). Jurnal 

Kepemimpinan,  1, 1–9.  Retrieved   from 

http://blog.ub.ac.id/cadenzaazzahra/files/2019/12/Jurnal- 

Kepemimpinan-FIX.pdf 

Baran, B. E., & Woznyj, H. M. (2021). Managing VUCA: The human 

dynamics of agility. Organizational Dynamics, 50(2), 100787. 

https://doi.org/10.1016/j.orgdyn.2020.100787 

Bayu Putra, R., & Fitri, H. (2021). Literature Review: Model Pengukuran 

Kinerja Pegawai bank Dan Organizational Citezenship Behavior 

Berdasarkan Karakteristik Individu, Budaya Kerja Dan Perilaku 

Individu. Jurnal Ilmu Manajemen Terapan, 2(4), 485–512. 

https://doi.org/10.31933/jimt.v2i4.447 

Bibib, S., & Ali, A. (2020). Journal of Applied Research in Higher 

Education Article information. Journal of Applied Research in Higher 

Education, 10(1), 15–30. 

Caligiuri, P. (2013). Developing culturally agile global business leaders. 

http://blog.ub.ac.id/cadenzaazzahra/files/2019/12/Jurnal-


138 
 

Organizational Dynamics, 42(3), 175–182. 

https://doi.org/10.1016/j.orgdyn.2013.06.002 

Carden, L., Kovach, J. V., & Flores, M. (2021). Enhancing human resource 

management in process improvement projects. Organizational 

Dynamics, 50(2), 100776. 

https://doi.org/10.1016/j.orgdyn.2020.100776 

Christofi, M., Pereira, V., Vrontis, D., Tarba, S., & Thrassou, A. (2021). 

Agility and flexibility in international business research: A 

comprehensive review and future research directions. Journal of 

World Business, 56(3), 101194. 

https://doi.org/10.1016/j.jwb.2021.101194 

Dinh, J. E., Lord, R. G., Gardner, W. L., Meuser, J. D., Liden, R. C., & Hu, 

J. (2014). Leadership theory and research in the new millennium: 

Current theoretical trends and changing perspectives. Leadership 

Quarterly, 25(1), 36–62. https://doi.org/10.1016/j.leaqua.2013.11.005 

Doeze Jager-van Vliet, S. B., Born, M. P., & van der Molen, H. T. (2019). 

Using a portfolio-based process to develop agility among employees. 

Human Resource Development Quarterly, 30(1), 39–60. 

https://doi.org/10.1002/hrdq.21337 

Dohaney, J., de Róiste, M., Salmon, R. A., & Sutherland, K. (2020). 

Benefits, barriers, and incentives for improved resilience to disruption 

in university teaching. International Journal of Disaster Risk 

Reduction, 50. https://doi.org/10.1016/j.ijdrr.2020.101691 

Dwi Saputra, V., Yuniawan, A., & Artikel, I. (2012). Jurnal Dinamika 

Manajemen KEPRIBADIAN PEGAWAI BANK YANG 

BERPENGARUH TERHADAP PRESTASI BELAJAR. Jdm, 3(2), 91– 

100. Retrieved from http://journal.unnes.ac.id/nju/index.php/jdm 

Eilers, K., Peters, C., & Leimeister, J. M. (2022). Why the agile mindset 

matters. Technological Forecasting and Social Change, 179(April), 

121650. https://doi.org/10.1016/j.techfore.2022.121650 

Freire, A., Perkusich, M., Saraiva, R., Almeida, H., & Perkusich, A. (2018). 

A Bayesian networks-based approach to assess and improve the 

http://journal.unnes.ac.id/nju/index.php/jdm


139 
 

teamwork quality of agile teams. Information and Software 

Technology, 100, 119–132. 

https://doi.org/10.1016/j.infsof.2018.04.004 

Harney, B., & Collings, D. G. (2021). Navigating the shifting landscapes of 

HRM. Human Resource Management Review, 31(4), 100824. 

https://doi.org/10.1016/j.hrmr.2021.100824 

Hogan, R., & Sherman, R. A. (2020). Personality theory and the nature of 

human nature. Personality and Individual Differences, 152(August 

2019), 109561. https://doi.org/10.1016/j.paid.2019.109561 

Hughes, D. J., Lee, A., Tian, A. W., Newman, A., & Legood, A. (2018). 

Leadership, creativity, and innovation: A critical review and practical 

recommendations. Leadership Quarterly, 29(5), 549–569. 

https://doi.org/10.1016/j.leaqua.2018.03.001 

Huschka, I. (2020). Leadership Creating Organizational, Interactional, and 

Individual Impact. https://doi.org/10.1007/978-3-030-23227-6_7 

Inanna. (2018). Jurnal Ekonomi dan Pendidikan. Jurnal Ekonomi Dan 

Pendidikan, 1(1). 

Indraputra, T., & Sutrisna, E. (2013). Disiplin, Motivasi, Budaya Kerja, dan 

Kinerja. Jurnal Administrasi Pembangunan, 1(3), 219-323. 

Jatmika, D., & Puspitasari, K. (2019). Learning Agility Pada Karyawan 

Generasi Millennial Di Jakarta. Jurnal Muara Ilmu Sosial, Humaniora, 

Dan Seni, 3(1), 187. https://doi.org/10.24912/jmishumsen.v3i1.3446 

Joiner, B. (2019). Leadership Agility for Organizational Agility. Journal of 

Creating Value, 5(2), 139–149. 

https://doi.org/10.1177/2394964319868321 

Jovanović, M., Mas, A., Mesquida, A. L., & Lalić, B. (2017). Transition of 

organizational roles in Agile transformation process: A grounded 

theory approach. Journal of Systems and Software, 133, 174–194. 

https://doi.org/10.1016/j.jss.2017.07.008 

Julian, B., Noble, J., & Anslow, C. (2019). Agile Practices in practice: 

Towards a theory of agile adoption and process evolution. In Lecture 

Notes   in   Business   Information   Processing   (Vol.   355). 



140 
 

https://doi.org/10.1007/978-3-030-19034-7_1 

Karim, B. A. (2020). Teori Kepribadian dan Perbedaan Individu. Education 

and Learning Journal, 1(1), 40. https://doi.org/10.33096/eljour.v1i1.45 

Khambayat, S. P. (2019). A bird eye view on literatures on Human 

Resources Agility. 21(16), 124–127. 

Kilkki, K., Mäntylä, M., Karhu, K., Hämmäinen, H., & Ailisto, H. (2018). A 

disruption framework. Technological Forecasting and Social Change, 

129(September 2017), 275–284. 

https://doi.org/10.1016/j.techfore.2017.09.034 

Larson, L., & DeChurch, L. A. (2020). Leading teams in the digital age: 

Four perspectives on technology and what they mean for leading 

teams. Leadership Quarterly, 31(1). 

https://doi.org/10.1016/j.leaqua.2019.101377 

Macintyre, D., Joiner, B., Fewell, J., Galen, B., Dalton, J., Fillié, J.-P., & 

Boer, H. (2017). Opening Statement BRInging “Leadership Agility” to 

Agile Two Sides of the Same Coin: Using Culture and Structure to 

Build Agile Organizations Creating Self-Directed Teams: It‟s a 

Question of Space The Pedagogy Principle: Teaching Agile Leaders 

How to Teac. Cutter Business Technology Journal, 30(8). Retrieved 

from www.cutter.com,call+17816488700,oremailsales@cutter.com. 

Malik, M., Sarwar, S., & Orr, S. (2021). Agile practices and performance: 

Examining the role of psychological empowerment. International 

Journal of Project Management, 39(1), 10–20. 

https://doi.org/10.1016/j.ijproman.2020.09.002 

Maran, T. K., Liegl, S., Davila, A., Moder, S., Kraus, S., & Mahto, R. V. 

(2022). Who fits into the digital workplace? Mapping digital self- 

efficacy and agility onto psychological traits. Technological 

Forecasting and Social Change, 175. 

https://doi.org/10.1016/j.techfore.2021.121352 

McMackin, J., & Heffernan, M. (2021). Agile for HR: Fine in practice, but 

will it work in theory? Human Resource Management Review, 31(4). 

https://doi.org/10.1016/j.hrmr.2020.100791 

mailto:www.cutter.com%2Ccall%2B17816488700%2Coremailsales@cutter.com


141 
 

Munteanu, A. I., Bibu, N., Nastase, M., Cristache, N., & Matis, C. (2020). 

Analysis of practices to increase the workforce agility and to develop 

a sustainable and competitive business. Sustainability (Switzerland), 

12(9). https://doi.org/10.3390/SU12093545 

Nagel, R. N. (2014). Report. (January 1991). 

Narenji Thani, F., Mazari, E., Asadi, S., & Mashayekhikhi, M. (2022). The 

impact of self-development on the tendency toward organizational 

innovation in higher education institutions with the mediating role of 

human resource agility. Journal of Applied Research in Higher 

Education, 14(2), 852–873. https://doi.org/10.1108/JARHE-05-2020- 

0151 

Nurhab, B. (2019). Pengaruh Kompensasi, Dan Motivasi Terhadap Kinerja 

Pegawai bank Dan Karyawan Stie-Stmik Mura Lubuklinggau. Jurnal 

BAABU AL-ILMI: Ekonomi Dan Perbankan Syariah, 3(1), 1–11. 

https://doi.org/10.29300/ba.v3i1.1467 

Othman, N., Mujir, S. J. M., & Ibrahim, M. S. (2010). Multi-dimensional 

leadership orientation of academic department heads and lecturer 

commitment in Malaysian polytechnics. Procedia - Social and 

Behavioral Sciences, 9, 1607–1611. 

https://doi.org/10.1016/j.sbspro.2010.12.373 

Perkin, N., & Abraham, P. (2017). Building the agile business through 

digital transformation. 

Plonka, F. E. (1997). Developing a lean and agile work force. Human 

Factors and Ergonomics In Manufacturing, 7(1), 11–20. 

https://doi.org/10.1002/(SICI)1520-6564(199724)7:1<11::AID- 

HFM2>3.0.CO;2-J 

Pulungan, D. R., & Arda, M. (2019). Kompetensi Pegawai bank dan 

Pencapaian Hasil Belajar Mahasiswa. Liabilities (Jurnal Pendidikan 

Akuntansi), 2(2), 115–124. 

https://doi.org/10.30596/liabilities.v2i2.3288 

Purwanto S.K. (2015). Pengaruh Kepemimpinan Terhadap Kinerja 

Pegawai bank di Perbankan. Jurnal Manajemen/, 14(01), 47–58. 



142 
 

Rzepka, A., & Bojar, E. (2020). Leadership as One of the Factors Shaping 

the Development of an Agile Organization Teal Organizations in the 

age of economy 4.0 View project. (March), 383–391. Retrieved from 

https://www.researchgate.net/publication/339776997 

Samian, Y., & Noor, N. M. (2012). Student‟s Perception on Good Lecturer 

based on Lecturer Performance Assessment. Procedia - Social and 

Behavioral Sciences, 56(Ictlhe), 783–790. 

https://doi.org/10.1016/j.sbspro.2012.09.716 

Setiawan, R. (2010). Analisis Pengaruh Faktor Kemampuan Pegawai 

bank, Motivasi Belajar Ekstrinsik dan Intrinsik Mahasiswa, serta 

Lingkungan Belajar terhadap Semangat Belajar Mahasiswa di 

Departemen Matakuliah Umum Universitas Kristen Petra. Jurnal Mitra 

Ekonomi Dan Manajemen Bisnis, 1(2), 229–243. Retrieved from 

https://core.ac.uk/download/pdf/32452708.pdf 

Setyaningsih Rila,Abdullah, N. A. (2017). Meningkatkan Kemampuan 

Literasi Media. 2, 51–56. 

Stachowiak, A., & Szłapka, J. O. (2018). Capability Maturity Framework for 

of capacity Industry Agility. Procedia Manufacturing, 17, 603–610. 

Retrieved from https://doi.org/10.1016/j.promfg.2018.10.102 

Suarto, E. (2016). Konstribusi Motivasi Kerja Pegawai bank Terhadap 

Efektivitas Pembelajaran Pegawai bank Stkip-Pgri Sumatera Barat. 

Jurnal Kepemimpinan Dan Pengurusan Sekolah, 1(2), 169–180. 

Retrieved from https://ejurnal.stkip- 

pessel.ac.id/index.php/kp/article/download/24/24%0Ahttps://ejurnal.st 

kip- 

pessel.ac.id/index.php/kp/article/view/24/24%0Ahttps://core.ac.uk/do 

wnload/pdf/230524867.pdf%0Ahttps://lens.org/053-808-616-318-223 

Supriyanto. (2011). Pengaruh Kemampuan dan Motivasi Kerja Pegawai 

bank terhadap Kualitas Layanan kepada Mahasiswa. Jurnal 

Manajemen Bisnis, 11(1), 65–73. 

Tupamahu, F. A. S., Pelamonia, M., & Pinoa, W. S. (2021). Dampak 

Moderasi  Perilaku  Knowledge  Sharing  dan  Teamwork  terhadap 

http://www.researchgate.net/publication/339776997


143 
 

Produktivitas Pegawai bank. Jurnal Manajemen Dan Supervisi 

Pendidikan, 5(1), 12. https://doi.org/10.17977/um025v5i12020p286 

Wulandari, B., Arifin, F., & Irmawati, D. (2015). Peningkatan Kemampuan 

Kerjasama dalam Tim Melalui Pembelajaran Berbasis Lesson Study. 

Elinvo (Electronics, Informatics, and Vocational Education), 1(1), 9– 

16. https://doi.org/10.21831/elinvo.v1i1.12816 


