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LAMPIRAN 1 

Hasil Perhitungan Variabel 

 

 

 

 

 

 

 

No Variabel 

Tahun 

2017 2018 2019 2020 2021 2022 

1 DPK 0,85237 0,82173 0,84162 0,84221 0,84658 0,84579 

2 Labor cost 0,01321 0,01358 0,01306 0,01243 0,01314 0,01237 

3 Efisiensi 
Operasional 2,11679 1,85134 1,84136 3,09503 2,17522 1,53951 

4 NPL 0,01252 0,00768 0,00865 0,00491 0,00515 0,00332 

5 FBI 0,35662 0,37437 0,34615 0,37377 0,41375 0,40423 

6 ROA 0,01907 0,0215 0,02159 0,01235 0,0177 0,02256 
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LAMPIRAN 2 

Hasil Uji Statistik Deskriptif 

1) Sebelum Penerapan Mobile Banking 

 

 

2) Setelah Penerapan Mobile Banking 
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LAMPIRAN 3 

Hasil Uji Normalitas 

1) Sebelum Penerapan Mobile Banking 

 

 

2) Setelah Penerapan Mobile Banking 
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LAMPIRAN 4 

Hasil Uji Paired Sample T-Test 
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