
80 
 

 

 
 
 
 

 

DAFTAR PUSTAKA 

 
 

Alfatekha W, L. O., & Budiono. (2021). The effect of perceived organizational 
support on work engagement through job crafting (study at general division 
employees of Bank Jatim head office Surabaya). Journal of Business and 
Behavioural Entrepreneurship, 5(1), 109-126. 

 
Altunel, M., Kocak, O., & Cankir, B. (2015). The effect of job resources on work 

engagement: A study on academicians in Turkey. Educational Sciences: 
Theory & Practice, 15(2), 409-417. 

 
Alvi, A. K., Abbasi, A. S., & Haider, R. (2014). Relationship of perceived 

organizational support and employee engagement. Sci.Int, 26(2), 951- 

954. 

 
Alzyoud, A. A., Othman, S. Z., & Isa, M. F. M. (2015). Examining the role of job 

resources on work engagement in the academic setting. Asian Social 
Science, 11(3), 103-110. 

 
Amalia, F., & Budiono. (2021). Pengaruh self-esteem dan psychological well being 

terhadap job performance melalui work engagement pada karyawan bank di 
kota surabaya. Jurnal Ilmu Manajemen, 9(1), 42-56. 

 
Arshadi, N., & Hayavi, G. (2013). The effect of perceived organizational support on 

affective commitment and job performance: Mediating role of OBSE. 
Procedia - Social and Behavioral Sciences 84, 739 – 743. 

 
Azwar, S. (2017). Metode Penelitian Psikologi. Pustaka Pelajar 

Badan Pusat Statistik. (2021). Hasil Sensus Penduduk 2020. 

Bakker, A., & Demerouti, E. (2007). The job demands-resources model: State of 
the art. Journal of Managerial Psychology, 22(3), 309-328. 

 
Bakker, A., & Demerouti, E. (2018). Multiple levels in job demands-resources 

theory: Implications for employee well-being and performance. 

 
Bakker, A., Demerouti, E., & Verbeke, W. (2004). Using the job demands- 

resources model to predict burnout and performance. Human Resource 
Management, 43(1), 83-104. 

 
Baron, R., & Kenny, D. (1986). The moderator-mediator variable distinction in 

social psychological research: Conceptual, strategies, and statistical 
considerations. Journal of Personality and Social Psychology, 51(6), 1173- 
1182. 

 
Baset, M., & Karim, D. (2020). Relationship between perceived organizational 

support and work engagement: an empirical evidence from Bangladesh. The 



81 
 

 

 
 
 
 

 

Jahangirnagar Journal of Business Studies, 9(1). 
 

Beutell, N., & Wittigberman, U. (2008). Work-family conflict and work-family 
synergy for generation X, baby boomers, and matures. Journal of Managerial 
Psychology, 23(5), 507-523. 

 
Bimantri, P. (2015). Pengaruh job demands, personal resources, dan jenis kelamin 

terhadap work engagement. 

 
Byrne, Z., & Hochwarter, W. (2008). Perceived organizational support and 

performance: Relationships across levels of organizational cynicism. Journal 
of Managerial Psychology, 23(1), 54-72. 

 
Cennamo, L., & Gardner, D. (2008). Generational differences in work values, 

outcomes and person-organization values fit. Journal of Managerial 
Psychology, 23(8), 891-906. 

 
Chovard, M., & Georgios, T. (2021). The impact of training and development on 

work engagement in the banking sector. International Journal of Human 
Resources Studies, 11(1), 374-388. 

 
Coetzer, C. F., & Rothmann, S. (2007). Job demands, job resources and work 

engagement of employees in a manufacturing organisation. Southern African 
Business Review, 11(3), 17–32. 

 
Costa, L., & Loureiro, S. (2019). The importance of employee’s engagement on 

the organizational success. Journal of Promotion Management, 1-9. 

 
Costantini, A., Ceschi, A., Viragos, A., De Paola, F., & Sartori, R. (2019). The role 

of a new strength-based intervention on organisation-based self-esteem and 
work engagement. Journal of Workplace Learning. 

 
Crawford, E., LePine, J., & Rich, B. (2010). Linking job demands and resources to 

employee engagement and burnout: A theoretical extension and meta- 
analytic test. Journal of Applied Psychology, 95(5), 834-848. 

 
Creswell, J. W. (2014). Research Design: Qualitative, Quantitative and Mixed 

Methods Approaches (4th ed.). Sage. 

 
Dale Carnegie. (2017). Hanya 25 persen millennials yang setia kepada 

perusahaan. https://www.dalecarnegie.id/sumberdaya/media/media- 
coverage/hanya-25-persen-millennials-yang-setia-kepada-perusahaan/ 
Diakses pada 28 April 2022. 

 
Dale Carnegie Training. Employee engagement in the banking industry. 

https://engageforsuccess.org/wp- 
content/uploads/2015/10/engagement_banking_062513_wp1.pdf Diakses 
pada 28 April 2022. 

https://www.dalecarnegie.id/sumberdaya/media/media-coverage/hanya-25-persen-millennials-yang-setia-kepada-perusahaan/
https://www.dalecarnegie.id/sumberdaya/media/media-coverage/hanya-25-persen-millennials-yang-setia-kepada-perusahaan/
https://engageforsuccess.org/wp-content/uploads/2015/10/engagement_banking_062513_wp1.pdf


82 
 

 

 
 
 
 

 

Deriyanto, E., & Suryani. (2020). Dukungan sosial dengan organization-based self- 
esteem pada generasi Y. Jurnal Penelitian Psikologi, 11(2). 

 
DeVaney, S. A. (2015). Understanding the millennial generation. Journal of 

Financial Service Professionals, 69(6), 11–14. 

 
Dries, N., Pepermans, R., & De Kerpel, E. (2008). Exploring four generations’ 

beliefs about career: Is satisfied the new successful? Managerial 

Psychology, 23(8), 907–928. 
 

Dwitasari, A. I., Ilhamuddin, I., & Widyasari, S. D. (2016). Pengaruh perceived 
organizational support dan organizational-based self-esteem terhadap work 
engagement. MEDIAPSI, 1(1), 40-50. 

 
Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived 

organizational support. Journal of Applied Psychology, 71(3), 500-507. 

 
Fabiola, A. Z., & Prakoso, H. (2022). Pengaruh organization based self-esteem 

terhadap work engagement. Bandung Conference Series: Psychology 
Science, 2(1), 557-566. 

 
Farndale, E., & Murrer, I. (2015). Job resources and employee engagement: A 

cross-national study. Journal of Managerial Psychology, 30(5), 610–626 

 
Gardner, D. G. , & Pierce, J. L. (1998). Self-esteem and self-efficacy within the 

organizational context. Group and Organization Management, 23(1): 48-70. 

 
Gera, N., Sharma, R., & Saini, P. (2019). Absorption, vigor, and dedication: 

Determinants of emplopee engagement in b-schools. Indian Journal of 
Economics & Business, 18(1), 61-70. 

 
Ghozali, I. (2016). Aplikasi analisis multivariate dengan program IBM SPSS 23 (Ed. 

8). Badan Penerbit Universitas Diponegoro 

 
Gillet, N., Huart, I., Colombat, P., & Fouquereau, E. (2013). Perceived 

organizational support, motivation and engagement among police officers. 
Professional Psychology: Research and Practice, 44(1), 46. 

 
Gumilang, N. A., & Indrayanti, I. (2022). Work engagement among millennial 

employees: The role of psychological capital and perceived organizational 
support. Humanitas: Indonesian Psychological Journal, 19(2), 87–100. 

 
Hackman, J. R., & Oldham, G. R. (1980). Work redesign. Reading, MA: Addison 

Wesley. 

 
Heuvel, M., Demerouti, E., Bakker, A., Schaufeli, W. (2010). Personal resources 

and work engagement. Contemporary Occupational Health Psychology: 
Global Perspective on Research and Practice, 1, 124-150. 



83 
 

 

 
 
 
 

 

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing 
stress. Am. Psychol, 44(3), 513-524. 

 
Hobfoll, S. E., Halbesleben, J., Neveu, J. P., & Westman, M. (2018). Conservation 

of resources in the organizational context: The reality of resources and their 
consequences. Annual Reviews of Organizational Psychology and 
Organizational Behavior, 5, 103-128. 

 
Hobfoll, S., Johnson, R., Ennis, N., & Jackson, A. (2003). Resource loss, resource 

gain, and emotional outcomes among inner city women. Journal of 
Personality and Social Psychology, 84, 632-643. 

 
Hu, Q., Schaufeli, W., & Taris, T. (2016). Extending the job demands-resources 

model with guanxi exchange. Journal of Managerial Psychology, 31(1), 127- 
140. 

 
Huang, S., Huang, C., & Chang, T. (2022). A new concept of work engagement 

theory in cognitive engagement, emotional engagement, and physical 
engagement. Front. Psychol. 12, 663440. 

 
Isma, S. M., Mintarti, S., Tricahyadinata, I. (2020). Pengaruh organizational reward 

dan procedural justice terhadap perceived organizational support serta job 
embeddedness. Jurnal Kajian Manajemen Bisnis, 9(1). 

 
Kahn, W. (1990). Psychological condition of personal engagement and 

disengagement at work. Journal of Academy Management, 33, 692-724. 

 
Keliliauw, F. R. A. (2018). Kontribusi psychological capital dan authentic leadership 

terhadap work engagement karyawan (Skripsi, UNHAS). 

 
Kenyi, T., & John, L. (2020). Job resource, job demands, uncertain working 

environment and employee work engagement in banking industry: Prevailing 
evidence of South Sudan. International Journal of Research in Business & 
Social Science, 9(2), 202-212. 

 
Kim, W., & Hyun, Y. S. (2017). The impact of personal resources on turnover 

intention: The mediating effects of work engagement. European Journal of 
Training and Development, 41(8), 705-721. 

 
Kurtessis, J., Eisenberger, R., Buffardi, L., Stewart, K., & Adis, C. (2017). 

Perceived organizational support: A meta-analytical evaluation of 
organizational support theory. J. Manag, 32, 1854-1884. 

 
Lan, T., Chen, M., Zeng, X., & Liu, T. (2020). The influence of job and individual 

resources on work engagement among chinese police officers: A moderated 
mediation model. Frontiers in Psychology: Organizational Psychology, 
11(497), 1-14. 



84 
 

 

 
 
 
 

 

Lee, D. (2017). Millennials and meaningfulness at work. Theses and Dissertations. 
https://digitalcommons.pepperdine.edu/etd/833 diakses pada 12 Juli 2023. 

 

Li, D. Y. (2018). The impact of organizational support on job adaptation of new 
employees: The mediating role of self-care management. China 
Management Informationization, 21(7), 95-96. 

 
Llorens, S., Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2007). Does a positive 

gain spiral of resources, efficacy beliefs and engagement exists? Computers 
in Human Behavior, 23, 825-841. 

 
Lockwood, N. (2007). Leveraging employee engagement for competitive 

advantage: HR strategic role. HR Maganize, 52(3), 1-11. 

 
Loi, R., Hang-Yue, N., & Foley, S. (2006). Linking employees’ justice perceptions 

to organizational commitment and intention to leave: The Mediating role of 
perceived organizational support. Journal of Occupational and 
Organizational Psychology, 79, 101-120. 

 
Luthans, F., Avey, J. B., Avolio, B. J., Norman, S. M., & Combs, G. M. (2006). 

Psychological capital development: Toward a micro-intervention. Journal of 
Organizational Behavior, 27, 387–393. 

 
Maan, A., Abid, G., Butt, T., Ashfaq, F., & Ahmed, S. (2020). Perceived 

organizational support and job satisfaction: A moderated mediation model of 
proactive personality and psychological empowerment. Future Business 
Journal, 6(1), 1-12. 

 
Man, G. S., & Hadi, C. (2013). Hubungan antara perceived organizational support 

dengan work engagement pada guru SMA swasta di Surabaya. Jurnal 
Psikologi Industri dan Organisasi, Vol. 2 No. 2. 

 
Mawaddah, N. (2019). Pengaruh perceived organizational support dan 

organizational-based self esteem terhadap work engagement. (Skripsi, 
Universitas Islam Negeri Alauddin Makassar). 

 
Memon, S., Soomro, S., & Kumar, S. (2018). Assessing the work engagement, 

work practices and work performance in the banks. Journal of Administrative 
and Business Studies, 4(3), 165-184. 

 
Morrison, A. M., Jie, H., & Zhang, H. (2019). Improving millennial employee well- 

being and task performance in the hospitality industry: The interactive effects 
of HRM and responsible leadership. Sustainability 2019, 11, 1-19. 

 
Mulyati, R., Himan, F., Riyono, B., & Suhariadi, F. (2019). Model work engagement 

Angkatan kerja generasi millennial dengan meaningful work sebagai 
mediator. Gadjah Mada Journal of Psychology, 5(1), 34-49. 

https://digitalcommons.pepperdine.edu/etd/833


85 
 

 

 
 
 
 

 

Ng, E., Schweitzer, L., Lyons, S. (2010). New generation, great expectations: A 
field study of the millennial generation. Journal of Business and Psychology, 
25(2), 281-292. 

 
Norman, S. M., Gardner, D. G., & Pierce, J. L. (2015). Leader roles, organization- 

based self-esteem, and employee outcomes. Leadership & Organization 
Development Journal, 36(3), 253-270. 

 
Pierce, J. L., & Gardner, D. G. (2004). Self-Esteem Within the Work and 

Organizational Context: A Review of the Organization-Based Self-Esteem 
Literature. Journal of Management, 30(5), 591-622 

 
Pierce, J. L., Gardner, D. G., Cummings, L. L., & Dunham, R. B. (1989). 

Organization-Based Self-Esteem: Construct Definition, Measurement, and 
Validation. Academy of Management Journal, 32(3), 622-648 

 
Prasetyo, E., Kistyanto, A., & Surjanti, J. (2022). Perceived organizational support 

on employee performance: The mediating role of organization-based self- 
esteem. Journal of Business and Management Review, 3(11), 754-771. 

 
Preacher, K. J., & Hayes, A. F. (2008). Asymptotic and resampling strategies for 

assessing and comparing indirect effects in multiple mediator models. 
Behavior Research Methods, 40(3), 879 – 891. 

 
Rhoades, L., & Eisenberger, R., (2002). Perceived organizational support: a review 

of the literature. Journal of Applied Psychology, 87(4), 698-714. 

 
Rotich, R. K. (2016). The impact of organizational-based self esteem on work 

engagement among state corporations employees in Kenya. European 
Journal of Business and Management, 8(15), 114-124. 

 
Sam, M. R. F. (2020). Kontribusi Organizational-Based Self-Esteem terhadap 

Komitmen Organisasi pada Pegawai Negeri Sipil di Kota Makassar. (Skripsi, 
Universitas Hasanuddin). 

 
San, A. N. S. (2019). Kontribusi Perceived Organizational Support terdahap Work 

Engagement pada Pegawai Di PT PLN (Persero) Unit Induk Wilayah 
Sulawesi Selatan, Sulawesi Tenggara, Sulawesi Barat (Skripsi, Universitas 
Hasanuddin). 

 
Sayadi, Y., Hoveida, R., Siadat, S. Rajaeepour, S. (2015). The relationship 

between perceived organizational support and organizational based self- 
esteem among teachers in Iran. Journal of Information & Knowledge 
Management, 5(5), 20-25. 

 
Schaufeli, W. (2012). Work engagement: What do we know and where do we go? 

Work engagement in everyday life, business, and academia. Romanian 
Journal of Applied Psychology, 14(1), 3-10. 

https://www.researchgate.net/publication/journal/Journal-of-Management-1557-1211


86 
 

 

 
 
 
 

 

Schaufeli, W., & Bakker, A. (2004). Job demands, job resources, and their 
relationship with burnout and engagement: A multi-sample study. J. Organiz 
Behav, 25, 293-315. 

 
Schaufeli, W., Bakker, A., & Salanova, M. (2006). The measurement of work 

engagement with a brief questionnaire: A cross-national study. Educational 
and Psychological Measurement, 66, 701-716. 

 
Schaufeli, W., Salanova, M., Roma, V., & Bakker, A.R (2002). The measurement 

of engagement and burnout: A two sample confirmatory factor analytic 
approach. Journal of Happiness Studies, 3(1), 71-92. 

 
Smola, K., & Sutton, C. (2002). Generational differences: Revisting generational 

work values for the new millennium. Journal of Organizational Behavior, 
23(4), 363-382. 

 
Sugiyono. 2010. Metode Penelitian Pendidikan Pendekatan Kuantitatif, Kualitatif, 

dan R&D. Alfabeta. 

 
Twenge, J. (2010). A review of the empirical evidence on generational differences 

in work attitudes. Journal of Business and Psychology, 25(2), 201-210. 

 
Utami, N. (2022). Kontribusi Organizational-Based Self-Esteem terhadap 

Employee Engagement pada Karyawan PT Pelindo Regional 4. (Skripsi, 

Universitas Hasanuddin). 

 
Uzonwanne, F., & Uzonwanne, G. (2014). Prevelance of self-efficacy and self- 

esteem among bankers in select southwest states in Nigeria. Journal of 
Humanities and Social Science, 19(8), 110-119. 

 
Wellins, R.S., Bernthal, P., & Phelps, M. (2005). Employee engagement: The key 

to realizing competitive advantage. 

 
Wibawa, W., Takahashi, Y., & Riantoputra, C. (2021). Investigating work 

engagement of highly educated young employees through applying the job 
demands-resources model. International Journal of Organizational 
Leadership, 10(1), 89-102. 

 
Xanthopoulou, D., Bakker, A., Demerouti, E., & Schaufeli, W. (2007). The role of 

personal resources in the job demands-resources model. International 
Journal of Stress Management, 14(2), 121-141. 



 

 

 



 

 

 



 

 

 



 

 

 
 
 

 



 

 

 



 

 

 
 
 

 



 

 

 



 

 

 



 

 

 
 
 

 



 

 

 
 
 

 



 

 

 
 
 
 

 
 
 



 

 

 
 

 

 



 

 

 
 

 

 



 

 

 
 
 

 
 
 
 



 

 

 
 
 
 
 

 
 

 


