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Lampiran 1.  kuesioner penelitian 

KUISIONER PENELITIAN 

PERSEPSI KONSUMEN TERHADAP PELAYANAN 

RM. BEBEK GAZEBO MAKASSAR 

 

A. IDENTITAS RESPONDEN 

 

1. Nama : 

 

2. Umur : 

 
3. Jenis Kelamin 

 

a. Laki-Laki 

 

b. Perempuan 

 

4. Pendidikan 

 

a. SMA 

 

b. D3 

 

c. S1 

 
d. S2 

 

7. Pekerjaan 

 

a. Pelajar/Mahasiswa 

 

b. Pegawai Negeri 

 

c. Karyawan 

 

d. Ibu Rumah Tangga 

 

8. Penghasilan Per Bulan : 
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B. PETUNJUK PENGISIAN 

 

Saya mengingikan pendapat anda mengenai kualitas pelayanan 

yang diberikan Rumah Makan Bebek Gazebo kepada konsumen. Berilah 

jawaban pada pernyataan berikut ini sesuai dengan pendapat saudara/i 

dengan caran memberi tanda (√) pada kolom yang tersedia dengan 

keterangan sebagai berikut: kreteria penilaian : 

Tabel 1. Skala Likert 

Kategori Skor 

Sangat setuju (SS) 5 

Setuju (S) 4 

Netral (N) 3 

Tidak Setuju (TS) 2 

Sangat Tidak Setuju (STS) 1 

Sumber : (Sugiyono, 2010) 

 

C. PERTANYAAN 
 

Indikator Dari Variabel Kualitas Pelayanan 

 

No. Peryataan SS 

5 

S 

4 

N 

3 

TS 

2 

STS 

1 

1. Kemampuan karyawan dalam memberikan 

informasi kepada pelanggan atau penejelasan 

dengan baik. 

     

2. Kemampuan karyawan dalam melayani 

pesanan pelanggan 

     

3. Kesigapan karyawan untuk membantu 

Pelanggan 

     

4. Kecepatan karyawan dalam membantu 

Pelanggan 

     

5. RM. Bebek Gazebo akan memberikan 

pelayanan yang baik disertai dengan kualitas 

     

6

6

Karyawan RM. Bebek Gazebo memberikan      
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6

6 

perhatian serius terhadap 

pelanggan ketika tempat penuh 

7. RM. Bebek Gazebo memiliki tempat 

makan yang bersih 

     

8. RM. Bebek Gazebo fasilitas yang 
lengkap 

     

 

Indikator dari variabel Persepsi Konsumen 

 

No. Pernyataan SS 

5 

S 

4 

N 

3 

TS 

2 

STS 

1 

1 Karyawan Bebek Gazebo Ramah 

Terhadap pelanggan 

     

2 Karyawan RM. Bebek Gazebo Peduli 

dalam membantu pelanggan 

     

3 saya datang dan melakukan pembelian 

kembali ke RM. Bebek Gazebo setelah 

menikmati produk dan pelayanan di RM. 

Bebek Gazebo 

     

4 
Saya akan merekomendasikan RM. Bebek 
Gazebo kepada orang lain 

     

Makassar,    Agustus 2023 

 Tanda Tangan 

 

 

 

.................. 

(Responden)
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Lampiran 2. Tabulasi Data Responden 

Kualitas Pelayanan (X) 

No. Nama  X1 X2 X3 X4 X5 X6 X7 X8 Totall 

1. Abdul Galib 4 4 4 4 4 3 5 5 33 

2. Achamad 4 4 4 4 4 3 5 4 32 

3. Agung  4 4 4 4 4 3 5 4 32 

4. Agus William 4 4 4 4 4 3 5 5 33 

5. Ahmad Rifai 4 4 4 4 4 3 5 5 33 

6. Akbar  4 4 4 4 4 3 5 5 33 

7. Alfina Damayanti 4 2 4 4 4 2 3 4 27 

8. Ali 4 4 4 4 4 3 5 5 33 

9. Almaita Cahyaning Sukma 5 5 5 5 5 5 4 4 38 

10. Amril 4 4 4 4 4 3 5 5 33 

11. Andrianus 4 4 4 4 4 3 5 5 33 

12. Arfandy Faizal 4 4 4 4 4 3 5 5 33 

13. Ari  4 4 4 4 4 3 5 4 32 

14. Ariyani Dewi H 5 5 5 5 5 5 4 4 38 

15. Ayu Sukmawati 3 5 3 3 5 4 4 4 31 

16. Darul 4 4 4 4 4 3 5 5 33 

17. Dhaniel 4 4 4 4 4 3 5 5 33 

18. Dhea Errysn 5 5 5 5 5 5 4 4 38 

19. Dhivia Aprilani Elyas 3 3 3 3 5 4 3 4 28 

20. Dian Anggraini 5 5 5 3 5 4 4 4 35 

21. Dwi Febri Indri A 5 5 3 3 5 4 4 4 33 

22. Dwi Febrianto 4 4 4 4 4 3 5 5 33 

23. Egidya Safitri Dewiyani 5 5 5 5 5 5 4 4 38 

24. Ellys Permatasari 5 5 5 3 5 5 4 4 36 

25. Etni Mita Setyaningsih 5 5 5 3 5 4 4 4 35 

26. Fathur Rahman 4 4 4 4 4 3 5 5 33 

27. Ferdiansyah 4 4 4 4 4 3 5 4 32 

28. Genda Sera Febriani Robed 3 3 3 3 5 4 3 4 28 

29. Gita Fitri L 5 5 3 3 5 4 4 4 33 

30. Hadijah 4 4 4 4 4 3 3 4 30 

31. Haerul 4 4 4 4 4 3 5 5 33 

32. Halifah Nur Hayati 3 3 3 3 5 4 3 4 28 

33. Hendrawan 4 4 4 4 4 3 5 5 33 

34. Hery Kurniawan 4 4 4 4 4 3 5 5 33 

35. Ibrahim 4 4 4 4 4 3 5 5 33 

36. Inka Saputri 3 3 3 3 5 4 3 4 28 

37. Ismail  4 4 4 4 4 3 5 5 33 
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38. Kasmiati 4 4 4 4 4 3 5 4 32 

39. Khoiry 4 4 4 4 4 3 5 3 31 

40. Kholifah 5 5 5 5 5 5 4 4 38 

41. Khusniyati 5 5 3 3 5 4 4 4 33 

42. Laelatul Rofiqoh 3 3 3 2 4 4 3 4 26 

43. Laetti Rahma M 5 5 5 5 5 5 4 4 38 

44. Latifah Nur Khasanah 5 5 3 3 5 4 4 4 33 

45. Lilis Meilida 3 3 3 2 4 4 3 4 26 

46. Linatun Nafisah 3 3 3 3 3 4 3 4 26 

47. Luluk Maria Ulfa 3 3 3 3 3 4 3 4 26 

48. M. Rahman  4 4 4 4 4 3 5 5 33 

49. M.Ilyas 4 4 4 4 4 3 5 5 33 

50. M.Mansur 4 4 4 4 4 3 5 5 33 

51. Maharuddin 4 4 4 4 4 3 5 5 33 

52. Mar’atus Sholeha 3 3 3 3 5 4 3 4 28 

53. Minggi Sulas 4 3 3 4 4 4 3 4 29 

54. Mugiono 4 4 4 4 4 3 5 5 33 

55. Muhammad Ramadan 4 4 4 4 4 3 5 5 33 

56. Muhammad Saleh 4 4 4 4 4 3 5 5 33 

57. Muhayati Defi L.S 5 5 5 3 5 5 4 4 36 

58. Nadia Muhimmatus 5 5 3 3 5 4 4 4 33 

59. Nolalita Widianti 5 5 3 3 5 4 4 4 33 

60. Novi Widia Ningsih 5 5 5 5 5 5 4 4 38 

61. Nur Handayani 4 4 4 4 4 3 5 4 32 

62. Nur Wahyuti 4 2 4 4 4 4 3 4 29 

63. R. Anggi W 5 5 5 3 5 4 4 4 35 

64. Rahesti Sadraprila 5 5 5 3 5 4 4 4 35 

65. Rezka Widya Febriani 3 5 3 3 5 4 4 4 31 

66. Rianto Ahmad 4 4 4 4 4 3 5 3 31 

67. Ridwan 4 4 4 4 4 3 5 5 33 

68. Riza Atika 4 3 2 4 4 4 3 4 28 

69. Rizal 4 4 4 4 4 3 5 5 33 

70. Rozi Khanafiyah 5 5 5 5 5 5 4 4 38 

71. Sakdiyah 3 3 3 2 3 4 3 4 25 

72. Salsa Bila 4 2 4 4 4 2 3 4 27 

73. Sandi 4 4 4 4 4 3 5 5 33 

74. Santoso 4 4 4 4 4 3 5 5 33 

75. Satria  4 4 4 4 4 3 5 5 33 

76. Sekar Ayunda Putri 4 3 2 4 4 4 3 4 28 

77. Siska Sulistiana 5 5 5 5 5 5 4 4 38 

78. Sofiyatun 4 3 2 4 4 4 3 4 28 

89. Sukmawati Purwaningsih 5 5 5 5 5 5 4 4 38 
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80. Suriadi 4 4 4 4 4 3 5 5 33 

81. Syamsuddin 4 4 4 4 4 3 5 5 33 

82. Taufik 4 4 4 4 4 3 5 5 33 

83. Tono  4 4 4 4 4 3 5 5 33 

84. Triyani 4 2 4 4 4 4 3 4 29 

85. Ulniyatul Ula 5 5 5 3 5 5 4 4 36 

86. Usman  4 4 4 4 4 3 5 5 33 

87. Vivi Widiyatun Nisa 5 5 3 3 5 4 4 4 33 

88. Wahid Kasim 4 4 4 4 4 3 5 5 33 

89. Wiranda 4 4 4 4 4 3 5 5 33 

90. Wita Susmiyati 3 5 3 3 5 4 3 4 30 

91. Wiwi Arisa 4 2 4 4 4 4 3 4 29 

92. Wiwing 4 4 4 4 4 3 5 5 33 

93. Yulia Fitriana 3 3 3 2 4 4 3 4 26 

94. Yunita Dwi E. 5 5 3 3 5 4 4 4 33 

95. Zulfa 4 4 4 4 4 3 5 4 32 

Total 391 383 368 357 410 342 404 415 3.070 

 

Persepsi Konsumen (Y) 

No. Nama Y1 Y2 Y3 Y4 Total 

1. Abdul Galib 4 4 4 3 15 

2. Achamad 4 4 3 4 15 

3. Agung  4 4 3 4 15 

4. Agus William 4 4 4 3 15 

5. Ahmad Rifai 4 4 4 3 15 

6. Akbar  4 4 4 5 17 

7. Alfina Damayanti 3 4 3 4 14 

8. Ali 4 4 4 3 15 

9. Almaita Cahyaning Sukma 5 5 5 4 19 

10. Amril 4 4 4 5 17 

11. Andrianus 4 4 4 4 16 

12. Arfandy Faizal 4 4 4 3 15 

13. Ari  4 4 3 4 15 

14. Ariyani Dewi H 5 5 5 4 19 

15. Ayu Sukmawati 5 3 5 4 17 

16. Darul 4 4 4 3 15 

17. Dhaniel 4 4 4 3 15 

18. Dhea Errysn 5 5 5 4 19 

19. Dhivia Aprilani Elyas 5 3 5 4 17 

20. Dian Anggraini 5 5 5 4 19 

21. Dwi Febri Indri A 5 5 5 4 19 
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22. Dwi Febrianto 4 4 4 4 16 

23. Egidya Safitri Dewiyani 5 5 5 4 19 

24. Ellys Permatasari 5 5 5 4 19 

25. Etni Mita Setyaningsih 5 5 5 4 19 

26. Fathur Rahman 4 4 4 3 15 

27. Ferdiansyah 4 4 4 4 16 

28. Genda Sera Febriani Robed 5 3 5 4 17 

29. Gita Fitri L 5 5 5 4 19 

30. Hadijah 2 4 3 4 13 

31. Haerul 4 4 4 5 17 

32. Halifah Nur Hayati 5 3 5 4 17 

33. Hendrawan 4 4 4 3 15 

34. Hery Kurniawan 4 4 4 5 17 

35. Ibrahim 4 4 4 5 17 

36. Inka Saputri 5 3 5 4 17 

37. Ismail  4 4 4 5 17 

38. Kasmiati 2 4 3 4 13 

39. Khoiry 4 4 4 4 16 

40. Kholifah 5 5 5 4 19 

41. Khusniyati 5 5 5 4 19 

42. Laelatul Rofiqoh 5 3 3 4 15 

43. Laetti Rahma M 5 5 5 4 19 

44. Latifah Nur Khasanah 5 5 5 4 19 

45. Lilis Meilida 5 3 3 4 15 

46. Linatun Nafisah 5 3 5 4 17 

47. Luluk Maria Ulfa 5 3 3 4 15 

48. M. Rahman  4 4 4 5 17 

49. M.ilyas 4 4 4 5 17 

50. M.Mansur 4 4 4 3 15 

51. Maharuddin 4 4 4 5 17 

52. Mar’atus Sholeha 5 3 5 4 17 

53. Minggi Sulas 3 3 3 4 13 

54. Mugiono 4 4 4 4 16 

55. Muhammad Ramadan 4 4 4 3 15 

56. Muhammad saleh 4 4 4 5 17 

57. Muhayati Defi L.S 5 5 5 4 19 

58. Nadia Muhimmatus Syarifah 5 5 5 4 19 

59. Nolalita Widianti 5 5 5 4 19 

60. Novi Widia Ningsih 5 5 5 4 19 

61. Nur Handayani 4 4 3 4 15 

62. Nur Wahyuti 3 3 3 4 13 

63. R. Anggi W 5 5 5 4 19 
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64. Rahesti Sadraprila 5 5 5 4 19 

65. Rezka Widya Febriani 5 3 5 4 17 

66. Rianto Ahmad 4 4 4 4 16 

67. Ridwan 4 4 4 3 15 

68. Riza Atika 3 3 3 4 13 

69. Rizal 4 4 4 2 14 

70. Rozi Khanafiyah 5 5 5 4 19 

71. Sakdiyah 5 3 3 4 15 

72. Salsa Bila 2 4 3 4 13 

73. Sandi 4 4 4 5 17 

74. Santoso 4 4 4 4 16 

75. Satria  4 4 4 3 15 

76. Sekar Ayunda Putri 3 3 3 4 13 

77. Siska Sulistiana 5 5 5 4 19 

78. Sofiyatun 3 3 3 4 13 

89. Sukmawati Purwaningsih 5 5 5 4 19 

80. Suriadi 4 4 4 5 17 

81. Syamsuddin 4 4 4 3 15 

82. Taufik 4 4 4 2 14 

83. Tono  4 4 4 4 16 

84. Triyani 3 4 3 4 14 

85. Ulniyatul Ula 5 5 5 4 19 

86. Usman  4 4 4 5 17 

87. Vivi Widiyatun Nisa 5 5 5 4 19 

88. Wahid Kasim 4 4 4 5 17 

89. Wiranda 4 4 4 3 15 

90. Wita Susmiyati 5 3 5 4 17 

91. Wiwi Arisa 3 3 3 4 13 

92. Wiwing 4 4 4 5 17 

93. Yulia Fitriana 5 3 3 4 15 

94. Yunita Dwi E. 5 5 5 4 19 

95.Zulfa 1 4 3 4 12 

Total 402 385 393 376 1556 
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Lampiran 3. Uji Validitas Kualiatas Pelayanan (X) 

Correlations 

 X1 X2 X3 X4 X5 X6 X7 X8 Total 

X1 Pearson 
Correlation 

1 .670
**
 

.559
**
 

.378
**
 

.522
**
 .39

0
**
 

.191 -
.129 

.796
**
 

Sig. (2-tailed)  .000 .000 .000 .000 .00
0 

.064 .212 .000 

N 95 95 95 95 95 95 95 95 95 

X2 Pearson 
Correlation 

.6
70

**
 

1 .433
**
 

.145 .613
**
 .38

5
**
 

.372
**
 

-
.027 

.813
**
 

Sig. (2-tailed) .0
00 

 .000 .162 .000 .00
0 

.000 .793 .000 

N 95 95 95 95 95 95 95 95 95 

X3 Pearson 
Correlation 

.5
59

**
 

.433
**
 

1 .545
**
 

.213
*
 .15

9 
.394

**
 

.122 .772
**
 

Sig. (2-tailed) .0
00 

.000  .000 .038 .12
4 

.000 .240 .000 

N 95 95 95 95 95 95 95 95 95 

X4 Pearson 
Correlation 

.3
78

**
 

.145 .545
**
 

1 -.050 -
.04

5 

.411
**
 

.246
*
 

.589
**
 

Sig. (2-tailed) .0
00 

.162 .000  .630 .66
6 

.000 .016 .000 

N 95 95 95 95 95 95 95 95 95 

X5 Pearson 
Correlation 

.5
22

**
 

.613
**
 

.213
*
 

-
.050 

1 .66
8

**
 

-
.261

*
 

-
.420

**
 

.492
**
 

Sig. (2-tailed) .0
00 

.000 .038 .630  .00
0 

.011 .000 .000 

N 95 95 95 95 95 95 95 95 95 

X6 Pearson 
Correlation 

.3
90

**
 

.385
**
 

.159 -
.045 

.668
**
 1 -

.549
**
 

-
.566

**
 

.320
**
 

Sig. (2-tailed) .0
00 

.000 .124 .666 .000  .000 .000 .002 

N 95 95 95 95 95 95 95 95 95 

X7 Pearson 
Correlation 

.1
91 

.372
**
 

.394
**
 

.411
**
 

-.261
*
 -

.54
9

**
 

1 .651
**
 

.509
**
 

Sig. (2-tailed) .0
64 

.000 .000 .000 .011 .00
0 

 .000 .000 

N 95 95 95 95 95 95 95 95 95 

X8 Pearson 
Correlation 

-
.1
29 

-
.027 

.122 .246
*
 

-.420
**
 -

.56
6

**
 

.651
**
 

1 .179 

Sig. (2-tailed) .2
12 

.793 .240 .016 .000 .00
0 

.000  .083 

N 95 95 95 95 95 95 95 95 95 

To
tal 

Pearson 
Correlation 

.7
96

**
 

.813
**
 

.772
**
 

.589
**
 

.492
**
 .32

0
**
 

.509
**
 

.179 1 

Sig. (2-tailed) .0
00 

.000 .000 .000 .000 .00
2 

.000 .083  

N 95 95 95 95 95 95 95 95 95 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Uji Validitas Persepsi Konsumen (Y) 

 

Correlations 

 Y1 Y2 Y3 Y4 Total 

Y1 Pearson Correlation 1 .299
**
 .743

**
 .019 .801

**
 

Sig. (2-tailed)  .003 .000 .855 .000 

N 95 95 95 95 95 

Y2 Pearson Correlation .299
**
 1 .539

**
 .005 .675

**
 

Sig. (2-tailed) .003  .000 .961 .000 

N 95 95 95 95 95 

Y3 Pearson Correlation .743
**
 .539

**
 1 .012 .874

**
 

Sig. (2-tailed) .000 .000  .907 .000 

N 95 95 95 95 95 

Y4 Pearson Correlation .019 .005 .012 1 .333
**
 

Sig. (2-tailed) .855 .961 .907  .001 

N 95 95 95 95 95 

Total Pearson Correlation .801
**
 .675

**
 .874

**
 .333

**
 1 

Sig. (2-tailed) .000 .000 .000 .001  

N 95 95 95 95 95 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran 4. Uji Reliabilitas  

Kualitas Pelayanan (X) 

 

Case Processing Summary 

 N % 

Cases Valid 95 100.0 

Excluded
a
 0 .0 

Total 95 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.698 8 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1 28.2000 7.162 .702 .601 

X2 28.2842 6.418 .689 .585 

X3 28.4421 6.909 .648 .604 

X4 28.5579 7.845 .414 .663 

X5 28.0000 8.574 .349 .678 

X6 28.7158 8.993 .086 .737 

X7 28.0632 7.996 .280 .698 

X8 27.9474 9.625 .012 .731 
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Uji Releabilitas Persepsi Konsumen (Y) 

 

Case Processing Summary 

 N % 

Cases Valid 95 100.0 

Excluded
a
 0 .0 

Total 95 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.622 4 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1 12.1474 2.021 .547 .428 

Y2 12.3263 2.584 .406 .549 

Y3 12.2421 1.909 .715 .284 

Y4 12.4211 3.523 .015 .771 
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Lampiran 5. Dokumentasi  
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