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1 Sanneng 2 28 2 2 4 3 3 4 3 3 2 3 3 3 2 3 4 3 2 3 4 3 2 2 2 3

2 St Rahma 2 47 4 3 4 3 3 3 3 2 4 4 2 3 3 2 2 3 3 4 3 4 4 3 4 3

3 Kamaria 2 64 5 2 4 4 3 3 3 3 3 3 2 3 3 2 2 3 2 3 3 3 2 2 3 3

4 Sunnu 2 31 2 4 4 3 3 3 4 2 4 4 4 4 4 4 4 2 2 4 3 3 3 3 4 3

5 Hania 2 71 5 4 5 3 3 3 3 2 3 3 3 3 3 2 2 2 2 3 3 3 3 3 3 3

6 St Sunarsi 2 48 4 4 4 3 4 3 3 2 3 3 2 3 4 3 4 2 3 3 4 3 3 3 3 4

7 Sariluhu 2 41 3 4 4 3 3 3 3 3 3 3 2 3 3 3 2 3 2 4 3 3 2 3 3 3

8 Halimah 2 47 4 2 4 3 4 4 3 3 3 3 2 3 3 2 2 3 2 3 4 3 3 3 3 3

9 Ningsih 2 34 2 5 3 3 4 3 2 2 3 3 2 3 3 2 2 3 2 3 4 3 2 3 3 3

10 Jumrah 2 42 3 4 4 4 4 4 3 3 2 2 3 3 2 3 2 3 2 3 4 3 3 3 4 3

11 St Fatimah 2 15 1 2 7 3 4 4 3 3 2 2 2 3 2 2 2 3 2 3 4 3 3 3 3 2

12 Nurdin 1 48 4 4 4 4 4 3 3 3 3 3 3 3 3 3 2 3 2 4 4 3 4 4 4 3

13 Sapriadi 1 30 2 5 3 4 4 3 4 4 4 4 3 4 4 3 3 3 2 4 5 4 3 3 3 3

14 Ibrahim 1 57 5 5 3 3 3 3 3 3 3 3 2 3 4 3 3 3 2 4 4 5 4 3 3 3

15 Ramli 1 27 2 5 3 4 4 3 3 3 4 4 3 3 3 2 3 3 2 4 4 4 3 4 5 4

16 Bakri 1 61 5 5 7 4 4 3 3 3 3 3 4 3 3 3 3 4 3 4 4 4 5 3 3 3

17 Syafaruddin 1 46 4 2 3 4 5 4 3 3 3 3 3 3 3 3 3 4 3 4 4 3 3 2 3 3

18 Ahmad 1 45 4 5 3 3 4 3 2 2 3 3 2 3 3 2 2 3 2 3 4 3 3 3 4 3

19 Feby 2 27 2 4 4 3 3 3 4 2 4 4 4 4 4 4 4 2 2 4 3 3 3 3 4 3

20 Handayani 2 32 2 4 3 3 4 3 3 2 3 3 2 3 4 3 4 2 3 3 4 3 3 3 3 4

21 Fitriani 2 55 5 4 4 4 4 3 3 3 3 3 3 3 3 3 2 3 2 4 3 3 2 3 3 3

22 Sangkala 1 62 5 5 3 3 4 3 2 2 3 3 2 3 3 2 2 3 2 3 4 3 3 3 3 3

23 Yusuf 1 53 4 5 3 3 4 3 2 2 3 3 2 3 3 2 2 3 2 3 4 3 2 3 3 3

24 Bahar 1 51 4 4 3 3 3 4 3 3 2 3 3 3 2 3 4 3 2 3 4 3 2 2 2 3

25 Sulaiman 1 62 5 4 3 4 4 3 3 2 4 4 2 3 3 2 2 3 3 4 3 4 4 3 4 3

26 Namrah 2 44 3 3 5 3 3 3 3 2 3 3 3 3 2 2 2 3 2 3 3 3 2 2 3 3

27 Lisman 1 46 4 2 5 3 3 3 4 2 4 4 4 4 4 4 4 2 2 4 3 3 3 3 4 3

28 Misseng 1 50 4 3 3 3 3 3 3 2 3 3 3 3 3 2 2 2 2 3 3 3 3 3 3 3
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30 jumarni 2 49 4 5 3 3 3 3 2 2 3 3 2 3 3 2 2 3 2 3 3 3 3 3 4 3

31 Jaya 1 33 2 5 3 3 3 3 2 2 3 3 2 3 3 2 2 3 2 3 2 3 3 3 4 3
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32 Usman 1 45 4 5 3 3 3 3 2 2 3 3 2 3 3 2 2 3 2 3 3 3 3 3 4 3

33 Jaleha 2 34 2 5 3 3 2 3 2 2 3 3 2 3 3 2 2 3 2 3 4 3 3 3 4 3

34 Madun 1 52 4 4 3 3 3 4 3 3 3 3 3 3 3 3 4 3 2 3 4 3 3 3 4 3

35 Andri 1 48 4 4 3 4 3 3 3 2 4 4 2 3 3 2 2 3 3 4 3 4 4 3 4 3

36 Alif sarjono 1 42 3 4 3 4 3 3 3 3 3 3 3 4 4 2 2 3 2 3 3 3 2 2 3 3

37 Jalimin 1 55 5 3 4 3 3 3 4 2 4 4 4 4 4 4 4 2 2 4 3 3 3 3 4 3

38 Ais 2 41 3 2 4 3 3 3 3 2 3 3 3 3 3 2 2 2 2 3 3 3 2 3 3 3

39 Nurhasanah 2 28 2 2 5 3 4 3 3 2 3 3 2 3 4 3 4 2 3 3 4 3 3 3 3 4

40 Akbar 1 42 3 5 3 3 3 3 2 2 3 3 2 3 3 3 2 3 2 4 3 3 2 3 3 3

41 Maulana 1 55 5 5 3 3 4 3 3 3 3 3 2 3 3 2 2 3 2 3 3 4 3 3 3 3

42 Safaruddin 1 58 5 5 3 3 3 3 2 2 3 3 2 3 3 2 2 3 2 3 2 3 3 3 3 4

43 Kandar 1 28 2 5 3 3 3 3 2 2 3 3 2 3 3 2 2 3 2 3 3 3 3 3 2 3

44 fadli 1 27 2 5 3 3 3 3 2 2 3 3 2 3 3 2 2 3 2 3 3 3 3 3 3 3

45 Putra Sadikin 1 34 2 5 3 3 3 3 2 2 3 3 2 3 3 2 2 3 2 3 3 3 3 3 3 3

46 Lili 2 42 3 2 4 3 4 3 3 2 3 3 2 3 4 3 4 2 3 3 4 3 3 3 3 4

47 Ira 2 26 2 4 3 3 3 3 2 2 3 3 2 3 3 3 2 3 2 4 3 3 2 3 3 3

48 Surura 1 62 5 5 3 3 3 3 2 2 3 3 2 3 3 2 2 3 2 3 3 3 3 3 4 3

49 Bihina 1 72 5 5 3 3 3 3 2 2 3 3 2 3 3 2 2 3 2 3 3 3 2 3 3 3

50 Kamariah 2 33 2 2 4 3 4 3 3 2 3 3 2 3 4 3 4 2 3 3 4 3 3 3 3 4

51 Hj Syamsiah 2 44 3 5 3 3 4 3 3 3 3 3 3 3 3 3 2 3 2 4 3 3 2 3 3 3

52 Santimurung 1 48 4 5 3 3 4 4 3 3 3 3 2 3 3 2 2 3 2 3 4 3 3 3 3 3

53 Yani 2 33 2 4 4 3 4 3 2 2 3 3 2 3 3 2 2 3 2 3 4 3 3 3 4 3

54 Iin 2 29 2 2 4 4 4 4 3 3 2 2 3 3 2 3 2 3 2 3 4 3 3 3 4 3

55 Putri 2 40 3 4 4 3 4 4 2 2 2 2 2 3 2 2 2 3 2 3 4 3 3 3 3 2

56 Asiz 1 36 3 5 3 3 3 3 3 3 3 3 2 3 3 2 2 3 2 3 3 3 3 3 4 3

57 Asrul 1 58 5 5 3 3 3 3 2 2 3 3 2 3 3 2 2 3 2 3 3 3 3 3 4 3

58 Wardani 1 43 3 4 3 3 4 4 3 3 3 3 3 3 3 2 2 3 2 3 3 3 3 3 4 3

59 Ramdan 1 51 4 4 3 3 3 3 2 2 3 3 2 3 3 2 2 3 2 3 3 3 3 3 4 3

60 Dewi 2 41 3 2 4 3 3 3 2 2 3 3 2 3 3 2 2 3 2 3 4 3 3 3 3 3

61 Nia 2 38 3 4 3 3 4 3 2 2 3 3 2 3 3 2 2 3 2 3 4 3 3 3 4 3

62 Ela 2 28 2 2 4 4 4 4 3 3 3 3 3 3 3 3 2 3 2 3 4 3 3 3 4 3
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63 Safitri 2 36 3 5 4 3 4 3 2 2 2 2 2 3 2 2 2 3 2 3 4 3 3 3 3 2

64 Ayu 2 49 4 4 4 3 4 4 3 3 3 3 2 3 3 2 2 3 2 3 4 3 3 2 3 2

65 Lia 2 45 4 4 4 3 4 3 2 2 3 3 2 3 3 2 2 3 2 3 4 3 3 3 4 3

66 Aco 1 55 5 4 3 4 4 4 3 3 2 2 3 3 2 3 2 3 2 3 4 3 3 3 4 3

67 Cahyadi 1 51 4 4 3 3 4 4 2 2 2 2 2 3 2 2 2 3 2 3 4 3 3 2 3 2

68 Irsan 1 47 4 5 3 3 3 4 3 3 3 3 2 3 3 2 2 3 2 3 3 3 3 3 4 3

69 Murdin 1 55 5 5 3 3 3 3 2 2 3 3 2 3 3 2 2 3 2 3 3 3 3 3 4 3

70 Sadar 1 58 5 5 3 3 4 4 3 3 4 3 3 3 3 2 2 3 2 3 3 3 3 3 4 3

71 Hasan 1 51 4 4 3 3 3 3 2 2 3 3 2 3 3 2 2 3 2 3 3 3 3 3 4 3

72 Fika 2 41 3 4 3 3 4 3 3 3 3 3 2 3 3 2 2 3 2 3 3 3 3 3 4 3

73 Santira 2 43 3 5 4 3 3 3 2 2 3 4 3 3 3 2 2 3 2 3 3 3 3 3 4 3
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3 3 4 4 3 3 3 16 13 19 18 17 1 2 1 2 1

3 3 3 2 2 2 3 14 16 17 24 12 2 1 2 1 2

3 3 3 3 3 3 2 16 14 15 19 14 1 2 2 2 2

3 3 3 3 3 3 3 15 20 19 22 15 1 1 1 1 1

3 3 3 3 2 3 3 14 15 14 21 14 2 1 2 1 2

4 3 3 3 3 3 3 15 15 19 23 15 1 1 1 1 1

4 3 4 3 4 3 2 15 14 17 21 16 1 2 2 1 1

3 3 2 3 3 3 2 17 14 16 21 13 1 2 2 1 2

3 3 3 3 3 3 2 14 14 16 20 14 2 2 2 2 2

3 3 3 3 4 3 4 18 12 17 22 17 1 2 2 1 1

4 3 3 3 3 2 2 17 11 16 21 13 1 2 2 1 2

3 3 4 4 3 3 2 17 15 18 24 16 1 1 1 1 1

5 4 4 3 3 3 3 19 19 20 25 16 1 1 1 1 1

3 3 4 4 3 4 3 15 15 19 24 18 1 1 1 1 1

3 3 4 4 3 4 3 17 17 18 26 18 1 1 1 1 1

5 4 4 3 3 3 3 17 16 21 27 16 1 1 1 1 1

3 3 3 3 3 4 3 19 15 21 20 16 1 1 1 2 1

4 3 3 3 3 3 2 14 14 16 23 14 2 2 2 1 2

3 3 3 3 3 3 3 15 20 19 22 15 1 1 1 1 1

4 3 3 3 3 3 3 15 15 19 23 15 1 1 1 1 1

3 3 4 3 4 3 2 17 15 17 20 16 1 1 2 2 1

4 3 3 3 3 3 2 14 14 16 22 14 2 2 2 1 2

3 3 3 3 3 3 2 14 14 16 20 14 2 2 2 2 2

3 3 4 4 3 3 3 16 13 19 18 17 1 2 1 2 1

3 3 3 2 2 2 3 16 16 17 24 12 1 1 2 1 2

3 3 3 3 3 3 2 14 14 15 19 14 2 2 2 2 2

3 3 3 3 3 3 3 15 20 19 22 15 1 1 1 1 1

3 3 3 3 2 3 3 14 15 14 21 14 2 1 2 1 2

3 3 3 3 3 3 2 16 17 15 19 14 1 1 2 2 2

2 3 3 3 3 3 2 13 14 15 21 14 2 2 2 1 2

3 3 3 3 3 3 2 13 14 14 22 14 2 2 2 1 2

Kat_C Kat_D Kat_KPSkor_B Skor_C Skor_D Skor_KP Kat_A Kat_BKP1 KP2 KP3 KP4 KP5 Skor_AD6 D7
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4 3 3 3 3 3 2 13 14 15 23 14 2 2 2 1 2

4 3 3 3 3 3 2 12 14 16 23 14 2 2 2 1 2

4 3 4 4 3 3 3 16 15 19 23 17 1 1 1 1 1

3 3 3 2 2 2 3 15 16 17 24 12 1 1 2 1 2

3 3 3 3 3 3 2 16 17 15 19 14 1 1 2 2 2

3 3 3 3 3 3 3 15 20 19 22 15 1 1 1 1 1

3 3 3 3 2 3 3 14 15 14 20 14 2 1 2 2 2

4 3 3 3 3 3 3 15 15 19 23 15 1 1 1 1 1

3 3 4 3 4 3 2 13 14 17 20 16 2 2 2 2 1

3 3 3 3 3 3 3 16 14 15 22 15 1 2 2 1 1

4 3 3 3 3 3 3 13 14 14 23 15 2 2 2 1 1

2 3 3 3 3 3 2 13 14 15 19 14 2 2 2 2 2

2 3 3 3 3 3 2 13 14 15 20 14 2 2 2 2 2

2 3 3 3 3 3 2 13 14 15 20 14 2 2 2 2 2

4 3 3 3 3 3 3 15 15 19 23 15 1 1 1 1 1

3 3 4 3 4 3 2 13 14 17 20 16 2 2 2 2 1

2 3 3 3 3 3 3 13 14 15 21 15 2 2 2 1 1

2 3 3 3 3 3 2 13 14 15 19 14 2 2 2 2 2

4 3 3 3 3 3 3 15 15 19 23 15 1 1 1 1 1

3 3 4 3 4 3 2 16 15 17 20 16 1 1 2 2 1

3 3 2 3 3 3 2 17 14 16 21 13 1 2 2 1 2

4 3 3 3 3 3 2 14 14 16 23 14 2 2 2 1 2

3 3 3 3 4 3 4 18 12 17 22 17 1 2 2 1 1

3 3 3 3 3 2 2 15 11 16 20 13 1 2 2 2 2

2 3 3 3 3 3 3 15 14 15 21 15 1 2 2 1 1

2 3 3 3 3 3 3 13 14 15 21 15 2 2 2 1 1

2 3 3 3 3 3 3 17 15 15 21 15 1 1 2 1 1

2 3 3 3 3 3 3 13 14 15 21 15 2 2 2 1 1

3 3 2 3 3 3 2 13 14 16 21 13 2 2 2 1 2

4 3 3 3 3 3 2 14 14 16 23 14 2 2 2 1 2

3 3 3 3 4 3 4 18 15 17 22 17 1 1 2 1 1

Kat_D Kat_KPSkor_C Skor_D Skor_KP Kat_A Kat_B Kat_CKP2 KP3 KP4 KP5 Skor_A Skor_BD6 D7 KP1
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4 3 3 3 3 2 2 14 11 16 21 13 2 2 2 1 2

3 3 2 3 3 3 2 17 14 16 19 13 1 2 2 2 2

4 3 3 3 3 3 2 14 14 16 23 14 2 2 2 1 2

3 3 3 3 4 3 4 18 12 17 22 17 1 2 2 1 1

3 3 3 3 3 2 2 15 11 16 19 13 1 2 2 2 2

2 3 3 3 3 3 3 16 14 15 21 15 1 2 2 1 1

2 3 3 3 3 3 3 13 14 15 21 15 2 2 2 1 1

2 3 3 3 3 3 3 17 16 15 21 15 1 1 2 1 1

2 3 3 3 3 3 3 13 14 15 21 15 2 2 2 1 1

2 3 3 3 3 3 3 16 14 15 21 15 1 2 2 1 1

2 3 3 3 3 3 3 13 16 15 21 15 2 1 2 1 1

Kat_C Kat_D Kat_KPSkor_B Skor_C Skor_D Skor_KP Kat_A Kat_BKP1 KP2 KP3 KP4 KP5 Skor_AD6 D7
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HASIL OUTPUT SPSS 

 

Karakteristik Responden 

 

Umur Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 15-24 tahun 1 1.4 1.4 1.4 

25-34 tahun 18 24.7 24.7 26.0 

35-44 tahun 16 21.9 21.9 47.9 

45-54 tahun 21 28.8 28.8 76.7 

55+ 17 23.3 23.3 100.0 

Total 73 100.0 100.0  

 

Jenis Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-laki 39 53.4 53.4 53.4 

Perempuan 34 46.6 46.6 100.0 

Total 73 100.0 100.0  

 

Pendidikan Terakhir 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SD 14 19.2 19.2 19.2 

SMP 4 5.5 5.5 24.7 

SMA 26 35.6 35.6 60.3 

Akademik (sarjana) 29 39.7 39.7 100.0 

Total 73 100.0 100.0  

 

Pekerjaan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Wiraswasta 42 57.5 57.5 57.5 

IRT 24 32.9 32.9 90.4 

Petani 5 6.8 6.8 97.3 
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dan lain-lain 2 2.7 2.7 100.0 

Total 73 100.0 100.0  

 

Univariat Variabel 

Pelayanan Tepat Waktu 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Cukup Baik 42 57.5 57.5 57.5 

Kurang Baik 31 42.5 42.5 100.0 

Total 73 100.0 100.0  

 

Ketersediaan Obat 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Cukup Baik 30 41.1 41.1 41.1 

Kurang Baik 43 58.9 58.9 100.0 

Total 73 100.0 100.0  

 

Kebersihan Ruang Rawat Inap 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Cukup Baik 18 24.7 24.7 24.7 

Kurang Baik 55 75.3 75.3 100.0 

Total 73 100.0 100.0  

 

Kompetensi Petugas Kesehatan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Cukup Baik 52 71.2 71.2 71.2 

Kurang Baik 21 28.8 28.8 100.0 

Total 73 100.0 100.0  
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Kepuasan Pasien 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Puas 40 54.8 54.8 54.8 

Tidak Puas 33 45.2 45.2 100.0 

Total 73 100.0 100.0  

 

Distribusi setiap pertanyaan 

pemberian.pelayanan.terhadap.pasien.secara.cepat.dan.tanggap 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid cukup baik 58 79.5 79.5 79.5 

baik 15 20.5 20.5 100.0 

Total 73 100.0 100.0  

 

prosedur.pengadministrasian.serta.pembayaran.yang.tidak.berbel

it-belit. 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 1 1.4 1.4 1.4 

cukup baik 37 50.7 50.7 52.1 

baik 34 46.6 46.6 98.6 

sangat baik 1 1.4 1.4 100.0 

Total 73 100.0 100.0  

 

tindakan.yang.cepat.dan.tepat.terhadap.pemeriksaan.pengobata

n.dan.perawatan.terhadap.pasien 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid cukup baik 56 76.7 76.7 76.7 

baik 17 23.3 23.3 100.0 

Total 73 100.0 100.0  
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pemeriksaan.laboratorium.kunjungan.dokter.dan.perawat 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 28 38.4 38.4 38.4 

cukup baik 40 54.8 54.8 93.2 

baik 5 6.8 6.8 100.0 

Total 73 100.0 100.0  

 

penerimaan.hasil.pemeriksaan.secara.cepat.dan.tepat 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 44 60.3 60.3 60.3 

cukup baik 28 38.4 38.4 98.6 

baik 1 1.4 1.4 100.0 

Total 73 100.0 100.0  

 

kelengkapan.obat.dirumahsakit 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 9 12.3 12.3 12.3 

cukup baik 54 74.0 74.0 86.3 

baik 10 13.7 13.7 100.0 

Total 73 100.0 100.0  

 

kesesuaian.harga.obat 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 7 9.6 9.6 9.6 

cukup baik 56 76.7 76.7 86.3 

baik 10 13.7 13.7 100.0 

Total 73 100.0 100.0  
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petugas.memberikan.informasi.obat 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 46 63.0 63.0 63.0 

cukup baik 22 30.1 30.1 93.2 

baik 5 6.8 6.8 100.0 

Total 73 100.0 100.0  

 

memberikan.pelayanan.yang.berkualitas.kepada.pasien.dan.kelu

arganya 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid cukup baik 66 90.4 90.4 90.4 

baik 7 9.6 9.6 100.0 

Total 73 100.0 100.0  

 

pasien.tidak.membeli.obat.diluar.rumahsakit 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 10 13.7 13.7 13.7 

cukup baik 50 68.5 68.5 82.2 

baik 13 17.8 17.8 100.0 

Total 73 100.0 100.0  

 

ruang.rawat.inap.tertata.rapi.dan.bersih 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 47 64.4 64.4 64.4 

cukup baik 22 30.1 30.1 94.5 

baik 4 5.5 5.5 100.0 

Total 73 100.0 100.0  
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tempat.tidur.telah.disiapkan.dalam.keadaan.rapi.bersih.dan.siap.

pakai 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 56 76.7 76.7 76.7 

cukup baik 5 6.8 6.8 83.6 

baik 12 16.4 16.4 100.0 

Total 73 100.0 100.0  

 

lantai.kamar.dan.ventilasi.yang.bebas.dari.debu 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 12 16.4 16.4 16.4 

cukup baik 59 80.8 80.8 97.3 

baik 2 2.7 2.7 100.0 

Total 73 100.0 100.0  

 

air.wc.yang.selalu.mengalir 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 63 86.3 86.3 86.3 

cukup baik 10 13.7 13.7 100.0 

Total 73 100.0 100.0  

 

tersedianya.tempat.sampah.disetiap.ruangan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid cukup baik 55 75.3 75.3 75.3 

baik 18 24.7 24.7 100.0 

Total 73 100.0 100.0  
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kegiatan.pembersihan.ruangan.oleh.cleaning.service.ruangan.dila

kukan.2kalisehari(pagidansore) 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 2 2.7 2.7 2.7 

cukup baik 37 50.7 50.7 53.4 

baik 33 45.2 45.2 98.6 

sangat baik 1 1.4 1.4 100.0 

Total 73 100.0 100.0  

 

membantu.pasien.secara.tulus.ikhlas.dalam.mengatasi.masalah 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid cukup baik 65 89.0 89.0 89.0 

baik 7 9.6 9.6 98.6 

sangat baik 1 1.4 1.4 100.0 

Total 73 100.0 100.0  

 

memberikan.penjelasan.yang.dibutuhkan.pasien 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 15 20.5 20.5 20.5 

cukup baik 52 71.2 71.2 91.8 

baik 5 6.8 6.8 98.6 

sangat baik 1 1.4 1.4 100.0 

Total 73 100.0 100.0  

 

dokter.memberikan.kesempatan.bertanya.kepada.pasien 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 9 12.3 12.3 12.3 

cukup baik 62 84.9 84.9 97.3 

baik 2 2.7 2.7 100.0 

Total 73 100.0 100.0  

 



116 

 

 

 

 

kemampuan.para.dokter.menetapkan.diagnosa.penyakit.pasien 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 3 4.1 4.1 4.1 

cukup baik 37 50.7 50.7 54.8 

baik 32 43.8 43.8 98.6 

sangat baik 1 1.4 1.4 100.0 

Total 73 100.0 100.0  

 

 

perawat.selalu.memberi.obat.pasien.sesuai.prosedur.pemberian.

obat 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 5 6.8 6.8 6.8 

cukup baik 61 83.6 83.6 90.4 

baik 7 9.6 9.6 100.0 

Total 73 100.0 100.0  

 

perawat.bersikap.ramah.dan.sopan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak baik 16 21.9 21.9 21.9 

cukup baik 38 52.1 52.1 74.0 

Baik 17 23.3 23.3 97.3 

sangat baik 2 2.7 2.7 100.0 

Total 73 100.0 100.0  

 

perawat.memperhatikan.kebutuhan.dan.keluhan.pasien 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid cukup baik 71 97.3 97.3 97.3 

Baik 2 2.7 2.7 100.0 

Total 73 100.0 100.0  
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pelayanan.petugas.kesehatan.dalam.menerima.pasien.selama.ber

obat 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak puas 4 5.5 5.5 5.5 

cukup puas 56 76.7 76.7 82.2 

Puas 13 17.8 17.8 100.0 

Total 73 100.0 100.0  

 

pelayanan.tentang.informasi.perawatan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak puas 3 4.1 4.1 4.1 

cukup puas 64 87.7 87.7 91.8 

Puas 6 8.2 8.2 100.0 

Total 73 100.0 100.0  

 

ketepatan.waktu.pelayanan.selama.dirawat.diunit.rawatinap 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak puas 6 8.2 8.2 8.2 

cukup puas 58 79.5 79.5 87.7 

Puas 9 12.3 12.3 100.0 

Total 73 100.0 100.0  

 

sikap.petugas.yang.cepat/tanggap.dan.tepat 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak puas 7 9.6 9.6 9.6 

cukup puas 63 86.3 86.3 95.9 

Puas 3 4.1 4.1 100.0 

Total 73 100.0 100.0  

 

 

 



118 

 

 

 

 

kebersihan.lingkungan.dirumahsakit 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid tidak puas 33 45.2 45.2 45.2 

cukup puas 36 49.3 49.3 94.5 

Puas 4 5.5 5.5 100.0 

Total 73 100.0 100.0  

 

Bivariat 

 

Crosstab 

 

Kepuasan Pasien 

Total Puas Tidak Puas 

Pelayanan Tepat Waktu Cukup Baik Count 31 11 42 

% within Pelayanan Tepat 

Waktu 

73.8% 26.2% 100.0% 

Kurang Baik Count 9 22 31 

% within Pelayanan Tepat 

Waktu 

29.0% 71.0% 100.0% 

Total Count 40 33 73 

% within Pelayanan Tepat 

Waktu 

54.8% 45.2% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 14.437a 1 .000   

Continuity Correctionb 12.686 1 .000   

Likelihood Ratio 14.873 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 14.239 1 .000   

N of Valid Cases 73     

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 14.01. 

b. Computed only for a 2x2 table 
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Crosstab 

 

Kepuasan Pasien 

Total Puas Tidak Puas 

Ketersediaan Obat Cukup Baik Count 22 8 30 

% within Ketersediaan Obat 73.3% 26.7% 100.0% 

Kurang Baik Count 18 25 43 

% within Ketersediaan Obat 41.9% 58.1% 100.0% 

Total Count 40 33 73 

% within Ketersediaan Obat 54.8% 45.2% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 7.067a 1 .008   

Continuity Correctionb 5.853 1 .016   

Likelihood Ratio 7.266 1 .007   

Fisher's Exact Test    .009 .007 

Linear-by-Linear Association 6.970 1 .008   

N of Valid Cases 73     

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 13.56. 

b. Computed only for a 2x2 table 

 

Crosstab 

 

Kepuasan Pasien 

Total Puas Tidak Puas 

Kebersihan Ruang Rawat 

Inap 

Cukup Baik Count 18 0 18 

% within Kebersihan Ruang 

Rawat Inap 

100.0% 0.0% 100.0% 

Kurang Baik Count 22 33 55 

% within Kebersihan Ruang 

Rawat Inap 

40.0% 60.0% 100.0% 

Total Count 40 33 73 
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% within Kebersihan Ruang 

Rawat Inap 

54.8% 45.2% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 19.710a 1 .000   

Continuity Correctionb 17.362 1 .000   

Likelihood Ratio 26.496 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 19.440 1 .000   

N of Valid Cases 73     

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 8.14. 

b. Computed only for a 2x2 table 

Crosstab 

 

Kepuasan Pasien 

Total Puas Tidak Puas 

Kompetensi Petugas 

Kesehatan 

Cukup Baik Count 33 19 52 

% within Kompetensi 

Petugas Kesehatan 

63.5% 36.5% 100.0% 

Kurang Baik Count 7 14 21 

% within Kompetensi 

Petugas Kesehatan 

33.3% 66.7% 100.0% 

Total Count 40 33 73 

% within Kompetensi 

Petugas Kesehatan 

54.8% 45.2% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 5.482a 1 .019   

Continuity Correctionb 4.333 1 .037   

Likelihood Ratio 5.522 1 .019   

Fisher's Exact Test    .036 .019 
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Linear-by-Linear Association 5.407 1 .020   

N of Valid Cases 73     

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 9.49. 

b. Computed only for a 2x2 table 

 

Crosstabb Karakteristik Responden X Kepuasan 

 

Jenis Kelamin * Kepuasan Pasien Crosstabulation 

 

Kepuasan Pasien 

Total Puas Tidak Puas 

Jenis Kelamin Laki-laki Count 23 16 39 

% within Jenis Kelamin 59.0% 41.0% 100.0% 

Perempuan Count 17 17 34 

% within Jenis Kelamin 50.0% 50.0% 100.0% 

Total Count 40 33 73 

% within Jenis Kelamin 54.8% 45.2% 100.0% 

 

 

Umur Responden * Kepuasan Pasien Crosstabulation 

 

Kepuasan Pasien 

Total Puas Tidak Puas 

Umur Responden 15-24 tahun Count 0 1 1 

% within Umur Responden 0.0% 100.0% 100.0% 

25-34 tahun Count 11 7 18 

% within Umur Responden 61.1% 38.9% 100.0% 

35-44 tahun Count 9 7 16 

% within Umur Responden 56.3% 43.8% 100.0% 

45-54 tahun Count 9 12 21 

% within Umur Responden 42.9% 57.1% 100.0% 

55+ Count 11 6 17 

% within Umur Responden 64.7% 35.3% 100.0% 

Total Count 40 33 73 

% within Umur Responden 54.8% 45.2% 100.0% 

 

Pendidikan Terakhir  * Kepuasan Pasien Crosstabulation 

 Kepuasan Pasien Total 
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Puas Tidak Puas 

Pendidikan Terakhir SD Count 8 6 14 

% within Pendidikan Terakhir 57.1% 42.9% 100.0% 

SMP Count 1 3 4 

% within Pendidikan Terakhir 25.0% 75.0% 100.0% 

SMA Count 16 10 26 

% within Pendidikan Terakhir 61.5% 38.5% 100.0% 

Akademik (sarjana) Count 15 14 29 

% within Pendidikan Terakhir 51.7% 48.3% 100.0% 

Total Count 40 33 73 

% within Pendidikan Terakhir 54.8% 45.2% 100.0% 

 

Pekerjaan * Kepuasan Pasien Crosstabulation 

 

Kepuasan Pasien 

Total Puas Tidak Puas 

Pekerjaan Wiraswasta Count 23 19 42 

% within Pekerjaan 54.8% 45.2% 100.0% 

IRT Count 14 10 24 

% within Pekerjaan 58.3% 41.7% 100.0% 

Petani Count 2 3 5 

% within Pekerjaan 40.0% 60.0% 100.0% 

dan lain-lain Count 1 1 2 

% within Pekerjaan 50.0% 50.0% 100.0% 

Total Count 40 33 73 

% within Pekerjaan 54.8% 45.2% 100.0% 
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Multivariat 
 

Variables in the Equation 

 B S.E. Wald df Sig. Exp(B) 

95% C.I.for EXP(B) 

Lower Upper 

Step 1a Pelayanan Tepat Waktu(1) -1.174 .614 3.660 1 .056 .309 .093 1.029 

Ketersediaan Obat(1) .072 .688 .011 1 .917 1.075 .279 4.140 

Kebersihan Ruang Rawat 

Inap(1) 

-20.956 9298.511 .000 1 .998 .000 .000 . 

Kompetensi Petugas 

Kesehatan(1) 

-1.300 .685 3.600 1 .058 .272 .071 1.044 

Constant 1.845 .701 6.922 1 .009 6.327   

a. Variable(s) entered on step 1: Pelayanan Tepat Waktu, Ketersediaan Obat, Kebersihan Ruang Rawat Inap, Kompetensi Petugas Kesehatan. 
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