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LAMPIRAN 1  

HASIL OLAH DATA 

 

1. Distribusi Jawaban Responden 

1) Frequencies 

 

X1_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 15 50.0 50.0 63.3 

SANGAT SETUJU 11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 

 

X1_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 16 53.3 53.3 66.7 

SANGAT SETUJU 10 33.3 33.3 100.0 

Total 30 100.0 100.0  

 

 

X2_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 15 50.0 50.0 63.3 

SANGAT SETUJU 11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 

 

X2_2 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 16 53.3 53.3 66.7 

SANGAT SETUJU 10 33.3 33.3 100.0 

Total 30 100.0 100.0  

 

 

X2_3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 2 6.7 6.7 13.3 

RAGU-RAGU 2 6.7 6.7 20.0 

SETUJU 10 33.3 33.3 53.3 

SANGAT SETUJU 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

 

X3_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 6 20.0 20.0 30.0 

SETUJU 7 23.3 23.3 53.3 

SANGAT SETUJU 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

 

X3_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 7 23.3 23.3 33.3 

SETUJU 13 43.3 43.3 76.7 

SANGAT SETUJU 7 23.3 23.3 100.0 

Total 30 100.0 100.0  

 

 

X3_3 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

1 3.3 3.3 3.3 

TIDAK SETUJU 2 6.7 6.7 10.0 

RAGU-RAGU 6 20.0 20.0 30.0 

SETUJU 14 46.7 46.7 76.7 

SANGAT SETUJU 7 23.3 23.3 100.0 

Total 30 100.0 100.0  

 

 

X4_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 12 40.0 40.0 53.3 

SANGAT SETUJU 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

X4_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 4 13.3 13.3 23.3 

SETUJU 8 26.7 26.7 50.0 

SANGAT SETUJU 15 50.0 50.0 100.0 

Total 30 100.0 100.0  

 

 

Y_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 15 50.0 50.0 63.3 

SANGAT SETUJU 11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 

 

Y_2 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 16 53.3 53.3 66.7 

SANGAT SETUJU 10 33.3 33.3 100.0 

Total 30 100.0 100.0  

 

 

Y_3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 2 6.7 6.7 13.3 

RAGU-RAGU 2 6.7 6.7 20.0 

SETUJU 10 33.3 33.3 53.3 

SANGAT SETUJU 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

 

Y_4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 12 40.0 40.0 53.3 

SANGAT SETUJU 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

2) Descriptive Statistics 

 

Descriptive Statistics 
 N Minimum Maximum Mean Std. Deviation 

X1_1 30 1 5 4.05 1.081 

X1_2 30 1 5 4.03 1.066 

X2_1 30 1 5 4.07 1.081 

X2_2 30 1 5 4.03 1.066 

X2_3 30 1 5 4.06 1.202 

X3_1 30 1 5 4.00 1.203 

X3_2 30 1 5 3.73 1.081 

X3_3 30 1 5 3.80 .997 

X4_1 30 1 5 4.19 1.117 

X4_2 30 1 5 4.10 1.185 
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Y_1 30 1 5 4.09 1.081 

Y_2 30 1 5 4.03 1.066 

Y_3 30 1 5 4.10 1.202 

Y_4 30 1 5 4.17 1.117 

Valid N (listwise) 30     
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2. Uji Validitas dan Reabilitas 

 

1) Variabel X1 

Scale: ALL VARIABLES 

Case Processing Summary 
 N % 

Cases Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.930 3 

 

Item Statistics 

 Mean Std. Deviation N 

X1_1 4.07 1.081 30 

X1_2 4.03 1.066 30 

finansial 8.10 2.107 30 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1_1 12.13 9.982 .967 .883 

X1_2 12.17 10.075 .966 .887 

finansial 8.10 4.438 1.000 .961 

 

2) Variabel X2 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in 

the procedure. 

 

 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.872 4 
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Item Statistics 
 Mean Std. Deviation N 

X2_1 4.07 1.081 30 

X2_2 4.03 1.066 30 

X2_3 4.07 1.202 30 

pelayanan 12.17 3.119 30 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2_1 20.27 27.168 .940 .820 

X2_2 20.30 27.528 .917 .828 

X2_3 20.27 26.892 .849 .829 

pelayanan 12.17 9.730 1.000 .922 

3) Variabel X3 

Scale: ALL VARIABLES 

Case Processing Summary 
 N % 

Cases Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.860 4 

 

Item Statistics 
 Mean Std. Deviation N 

X3_1 4.00 1.203 30 

X3_2 3.73 1.081 30 

X3_3 3.80 .997 30 

bisnis.internal 11.53 2.933 30 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X3_1 19.07 22.340 .934 .777 

X3_2 19.33 23.816 .894 .804 

X3_3 19.27 26.271 .699 .859 

bisnis.internal 11.53 8.602 1.000 .871 

4) Variabel X4 
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Scale: ALL VARIABLES 

Case Processing Summary 
 N % 

Cases Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.913 3 

 

Item Statistics 
 Mean Std. Deviation N 

X4_1 4.17 1.117 30 

X4_2 4.10 1.185 30 

pembelajaran.pertumbuha

n 

8.27 2.164 30 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X4_1 12.37 10.930 .889 .886 

X4_2 12.43 10.461 .897 .866 

pembelajaran.pertumbuha

n 

8.27 4.685 1.000 .868 

 

 

 

5) Variabel Y 

Scale: ALL VARIABLES 

Case Processing Summary 
 N % 

Cases Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.848 5 
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Item Statistics 
 Mean Std. Deviation N 

Y_1 4.07 1.081 30 

Y_2 4.03 1.066 30 

Y_3 4.07 1.202 30 

Y_4 4.17 1.117 30 

PAD 16.33 4.172 30 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y_1 28.60 53.214 .966 .801 

Y_2 28.63 53.826 .936 .807 

Y_3 28.60 53.766 .817 .814 

Y_4 28.50 53.017 .944 .801 

PAD 16.33 17.402 1.000 .951 

3. Uji Regression 

Variables Entered/Removed
a
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 pembelajaran.p

ertumbuhan, 

bisnis.internal, 

finansial, 

pelayanan
b
 

. Enter 

 

a. Dependent Variable: PAD 

b. All requested variables entered. 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .998
a
 .996 .996 .275 

 

a. Predictors: (Constant), pembelajaran.pertumbuhan, 

bisnis.internal, finansial, pelayanan 

 

 

ANOVA
a
 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 502.782 4 125.696 1667.432 .000
b
 

Residual 1.885 25 .075   

Total 504.667 29    

 

a. Dependent Variable: PAD 

b. Predictors: (Constant), pembelajaran.pertumbuhan, bisnis.internal, finansial, pelayanan 
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Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardize

d 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -.060 .222 
 

-.270 .789 

finansial .471 .101 .238 4.669 .000 

pelayanan .876 .075 .655 11.750 .000 

bisnis.internal .011 .028 .008 .381 .706 

pembelajaran.pertumb

uhan 

.218 .062 .113 3.484 .002 

 

a. Dependent Variable: PAD 
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LAMPIRAN II  

KUESIONER 

 

LEMBAR KUESIONER 

 

I. Petunjuk Pengisian Opinier/Kusioner 

a. Bacalah setiap pernyataan dengan teliti, sampai Bapak/Ibu benar-benar 

memahami intinya.  

b. Jangan ada pernyataan yang terlewatkan/tidak diisi.  

c. Berikan jawaban atas setiap pernyataan dengan memilih salah satu dari  5 

(lima). 

d. Alternatif pilihan yang paling cocok dengan keadaan sebenarnya,setiap 

pilihan. 

e. Diberikan kode sebagai berikut :  

SS = Sangat Setuju  5 

S   = Setuju   4 

RR = Ragu-Ragu   3 

TS = Tidak Setuju  2 

STS= Sangat Tidak Setuju 1 

f. Cantumkan tanda centang (√) pada kolom pilihan yang Bapak/Ibu pilih yang 

kolomnya tersedia di samping kanan dari setiap pernyataan.  

 

II. INSTRUMEN KUESIONER  

No. Daftar Pernyataan 
Jawaban  

SS S KS TS STS 

Finansial (X1) 

1 Kinerja finansial atau keuangan pasar hewan 

bolu mengalami perkembangan peningkatan 

ke arah yang lebih baik 

     

2 Kinerja finansial atau keuangan pasar hewan 

bolu mampu bertahan dalam masa pandemi 

     

Pelayanan  (X2) 

1 Pengelola pasar hewan bolu mampu 

memuaskan kebutuhan pelanggan atas jasa 

yang di gunakan 

     

2 Pengelola pasar hewan bolu mampu 

meenciptakan hubungan yang baik dengan 

pengguna pasar hewan bolu 

     

3 Pengelola pasar hewan bolu mampu 

memberikan layanan dengan sangat cepat dan 

ramah 

     

Bisnis Internal (X3) 

1 Pengelola pasar hewan bolu membuat inovasi 

dalam pelayanan kepada masyarakat 
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No. Daftar Pernyataan 
Jawaban  

SS S KS TS STS 

2 Pengelola pasar hewan bolu melaksanan 

kegiatan operasioanal sudah sesuai SOP 

     

3 Pengelola pasar hewan bolu menfasilitasi 

masyarakat dalam proses setelah penjualan 

hewan ternak  

     

Pembelajaran dan pertumbuhan (X4) 

1 Kemampuan petugas retribusi sangat baik 

dalam melakukan retribusi kepada pelanggan 

     

2 petugas retribusi mampu mengoperasikan 

sistem informasi teknologi  

     

Pendapatan asli daerah (Y) 

1 Hasil pajak daerah dari pasar hewan bolu 

sudah sangat baik 

     

2 Hasil retribusi daerah pasar hewan bolu sudah 

sangat baik 

     

3 Hasil pungutan dari Hasil pengelolaan 

kekayaan daerah yang dipisahkan sudah baik 

     

4 Pendapatan asli daerah dari hasil lain-lain 

sudah sangat baik  
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LAMPIRAN III 

TABULASI DATA 

 

1. VARIABEL X1 

 

NO  X1 

REPONDEN X1.1 X1.2 jumlah 

1 3 3 6 

2 5 4 9 

3 5 5 10 

4 4 4 8 

5 4 4 8 

6 5 5 10 

7 4 4 8 

8 5 5 10 

9 5 5 10 

10 4 4 8 

11 4 5 9 

12 5 4 9 

13 4 4 8 

14 5 5 10 

15 4 4 8 

16 5 5 10 

17 4 4 8 

18 4 4 8 

19 5 4 9 

20 2 2 4 

21 4 4 8 

22 4 5 9 

23 1 1 2 

24 4 4 8 

25 5 5 10 

26 5 5 10 

27 4 4 8 

28 4 4 8 

29 4 4 8 

30 1 1 2 

 

 

 

   

 



79 

 

 

 

2. VARIABEL X2 

 

NO X2 

REPONDEN X2.1 X2.2 X2.3 Jumlah 

1 3 3 3 9 

2 5 4 5 14 

3 5 5 4 14 

4 4 4 5 13 

5 4 4 5 13 

6 5 5 5 15 

7 4 4 4 12 

8 5 5 5 15 

9 5 5 4 14 

10 4 4 2 10 

11 4 5 4 13 

12 5 4 5 14 

13 4 4 5 13 

14 5 5 4 14 

15 4 4 5 13 

16 5 5 4 14 

17 4 4 4 12 

18 4 4 4 12 

19 5 4 5 14 

20 2 2 2 6 

21 4 4 5 13 

22 4 5 5 14 

23 1 1 1 3 

24 4 4 4 12 

25 5 5 5 15 

26 5 5 4 14 

27 4 4 3 11 

28 4 4 5 13 

29 4 4 5 13 

30 1 1 1 3 
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3. VARIABEL X3 

 

 

NO X3 

REPONDEN X3.1 X3.2 X3.3 jumlah 

1 3 3 3 9 

2 4 4 4 12 

3 5 5 4 14 

4 4 4 5 13 

5 5 5 5 15 

6 5 5 5 15 

7 4 4 4 12 

8 5 4 5 14 

9 5 4 4 13 

10 4 4 2 10 

11 5 4 5 14 

12 5 4 4 13 

13 4 4 4 12 

14 5 4 4 13 

15 5 4 5 14 

16 5 5 4 14 

17 5 4 4 13 

18 5 5 4 14 

19 5 5 4 14 

20 2 2 2 6 

21 4 4 4 12 

22 5 5 4 14 

23 1 1 5 7 

24 3 3 3 9 

25 3 3 3 9 

26 3 3 3 9 

27 3 3 3 9 

28 3 3 3 9 

29 4 3 4 11 

30 1 1 1 3 
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4. VARIABEL X4 

 

 

NO X4 

REPONDEN X4.1 X4.2 JUMLAH 

1 3 3 6 

2 5 4 9 

3 5 3 8 

4 4 3 7 

5 4 5 9 

6 5 3 8 

7 4 5 9 

8 5 5 10 

9 5 4 9 

10 5 4 9 

11 5 5 10 

12 5 5 10 

13 4 5 9 

14 5 5 10 

15 4 4 8 

16 5 5 10 

17 4 4 8 

18 4 4 8 

19 5 5 10 

20 2 2 4 

21 4 5 9 

22 4 5 9 

23 1 1 2 

24 4 4 8 

25 5 5 10 

26 5 5 10 

27 4 4 8 

28 4 5 9 

29 5 5 10 

30 1 1 2 
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5. VARIABEL Y 

 

 

NO Y 

REPONDEN Y1 Y.2 Y.3 Y.4 jumlah 

1 3 3 3 3 12 

2 5 4 5 5 19 

3 5 5 4 5 19 

4 4 4 5 4 17 

5 4 4 5 4 17 

6 5 5 5 5 20 

7 4 4 4 4 16 

8 5 5 5 5 20 

9 5 5 4 5 19 

10 4 4 2 5 15 

11 4 5 4 5 18 

12 5 4 5 5 19 

13 4 4 5 4 17 

14 5 5 4 5 19 

15 4 4 5 4 17 

16 5 5 4 5 19 

17 4 4 4 4 16 

18 4 4 4 4 16 

19 5 4 5 5 19 

20 2 2 2 2 8 

21 4 4 5 4 17 

22 4 5 5 4 18 

23 1 1 1 1 4 

24 4 4 4 4 16 

25 5 5 5 5 20 

26 5 5 4 5 19 

27 4 4 3 4 15 

28 4 4 5 4 17 

29 4 4 5 5 18 

30 1 1 1 1 4 
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LAMPIRAN IV HASIL OLAH DATA SPSS 

 

1. Frequencies 

X1_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 15 50.0 50.0 63.3 

SANGAT SETUJU 11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 

 

X1_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 16 53.3 53.3 66.7 

SANGAT SETUJU 10 33.3 33.3 100.0 

Total 30 100.0 100.0  

 

 

X2_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 15 50.0 50.0 63.3 

SANGAT SETUJU 11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 

 

X2_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 16 53.3 53.3 66.7 

SANGAT SETUJU 10 33.3 33.3 100.0 
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Total 30 100.0 100.0  

 

 

X2_3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 2 6.7 6.7 13.3 

RAGU-RAGU 2 6.7 6.7 20.0 

SETUJU 10 33.3 33.3 53.3 

SANGAT SETUJU 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

 

X3_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 6 20.0 20.0 30.0 

SETUJU 7 23.3 23.3 53.3 

SANGAT SETUJU 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

 

X3_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 7 23.3 23.3 33.3 

SETUJU 13 43.3 43.3 76.7 

SANGAT SETUJU 7 23.3 23.3 100.0 

Total 30 100.0 100.0  

 

X3_3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

1 3.3 3.3 3.3 

TIDAK SETUJU 2 6.7 6.7 10.0 

RAGU-RAGU 6 20.0 20.0 30.0 

SETUJU 14 46.7 46.7 76.7 

SANGAT SETUJU 7 23.3 23.3 100.0 

Total 30 100.0 100.0  
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X4_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 12 40.0 40.0 53.3 

SANGAT SETUJU 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

 

X4_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 4 13.3 13.3 23.3 

SETUJU 8 26.7 26.7 50.0 

SANGAT SETUJU 15 50.0 50.0 100.0 

Total 30 100.0 100.0  

 

 

Y_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 15 50.0 50.0 63.3 

SANGAT SETUJU 11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 

Y_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 16 53.3 53.3 66.7 

SANGAT SETUJU 10 33.3 33.3 100.0 

Total 30 100.0 100.0  

 

Y_3 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 2 6.7 6.7 13.3 

RAGU-RAGU 2 6.7 6.7 20.0 

SETUJU 10 33.3 33.3 53.3 

SANGAT SETUJU 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

 

Y_4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SANGAT TIDAK 

SETUJU 

2 6.7 6.7 6.7 

TIDAK SETUJU 1 3.3 3.3 10.0 

RAGU-RAGU 1 3.3 3.3 13.3 

SETUJU 12 40.0 40.0 53.3 

SANGAT SETUJU 14 46.7 46.7 100.0 

Total 30 100.0 100.0  

 

 

2. Descriptive Statistics 
 

Descriptive Statistics 
 N Minimum Maximum Mean Std. Deviation 

X1_1 30 1 5 4.05 1.081 

X1_2 30 1 5 4.03 1.066 

X2_1 30 1 5 4.07 1.081 

X2_2 30 1 5 4.03 1.066 

X2_3 30 1 5 4.06 1.202 

X3_1 30 1 5 4.00 1.203 

X3_2 30 1 5 3.73 1.081 

X3_3 30 1 5 3.80 .997 

X4_1 30 1 5 4.19 1.117 

X4_2 30 1 5 4.10 1.185 

Y_1 30 1 5 4.09 1.081 

Y_2 30 1 5 4.03 1.066 

Y_3 30 1 5 4.10 1.202 

Y_4 30 1 5 4.17 1.117 

Valid N (listwise) 30     

 

 

3. Regression 

Variables Entered/Removed
a
 

Model 

Variables 

Entered 

Variables 

Removed Method 
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1 pembelajaran.p

ertumbuhan, 

bisnis.internal, 

finansial, 

pelayanan
b
 

. Enter 

 

a. Dependent Variable: PAD 

b. All requested variables entered. 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .998
a
 .996 .996 .275 

 

a. Predictors: (Constant), pembelajaran.pertumbuhan, 

bisnis.internal, finansial, pelayanan 

 

 

ANOVA
a
 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 502.782 4 125.696 1667.432 .000
b
 

Residual 1.885 25 .075   

Total 504.667 29    

 

a. Dependent Variable: PAD 

b. Predictors: (Constant), pembelajaran.pertumbuhan, bisnis.internal, finansial, pelayanan 

 

 

 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -.060 .222 
 

-.270 .789 

Finansial .471 .101 .238 4.669 .000 

Pelayanan .876 .075 .655 11.750 .000 

bisnis.internal .011 .028 .008 .381 .706 

pembelajaran.pertumb

uhan 

.218 .062 .113 3.484 .002 

 

a. Dependent Variable: PAD 
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4. Uji Validitas dan Reabilitas 

 

 

1) Variabel X1 

 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.930 3 

 

Item Statistics 
 Mean Std. Deviation N 

X1_1 4.07 1.081 30 

X1_2 4.03 1.066 30 

Finansial 8.10 2.107 30 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1_1 12.13 9.982 .967 .883 

X1_2 12.17 10.075 .966 .887 

Finansial 8.10 4.438 1.000 .961 

 

2) Variabel X2 

Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 
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Cronbach's 

Alpha N of Items 

.872 4 

 

Item Statistics 
 Mean Std. Deviation N 

X2_1 4.07 1.081 30 

X2_2 4.03 1.066 30 

X2_3 4.07 1.202 30 

pelayanan 12.17 3.119 30 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2_1 20.27 27.168 .940 .820 

X2_2 20.30 27.528 .917 .828 

X2_3 20.27 26.892 .849 .829 

pelayanan 12.17 9.730 1.000 .922 

 

3) Variabel X3 
 

Scale: ALL VARIABLES 

Case Processing Summary 
 N % 

Cases Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.860 4 

 

Item Statistics 
 Mean Std. Deviation N 

X3_1 4.00 1.203 30 

X3_2 3.73 1.081 30 

X3_3 3.80 .997 30 

bisnis.internal 11.53 2.933 30 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 
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X3_1 19.07 22.340 .934 .777 

X3_2 19.33 23.816 .894 .804 

X3_3 19.27 26.271 .699 .859 

bisnis.internal 11.53 8.602 1.000 .871 

 

4) Variabel X4 

 

Scale: ALL VARIABLES 

Case Processing Summary 
 N % 

Cases Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in 

the procedure. 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.913 3 

 

Item Statistics 
 Mean Std. Deviation N 

X4_1 4.17 1.117 30 

X4_2 4.10 1.185 30 

pembelajaran.pertumbuha

n 

8.27 2.164 30 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X4_1 12.37 10.930 .889 .886 

X4_2 12.43 10.461 .897 .866 

pembelajaran.pertumbuha

n 

8.27 4.685 1.000 .868 

 

5) Variabel Y 

Scale: ALL VARIABLES 

Case Processing Summary 
 N % 

Cases Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

 

a. Listwise deletion based on all variables in 

the procedure. 
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Reliability Statistics 
Cronbach's 

Alpha N of Items 

.848 5 

 

Item Statistics 
 Mean Std. Deviation N 

Y_1 4.07 1.081 30 

Y_2 4.03 1.066 30 

Y_3 4.07 1.202 30 

Y_4 4.17 1.117 30 

PAD 16.33 4.172 30 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y_1 28.60 53.214 .966 .801 

Y_2 28.63 53.826 .936 .807 

Y_3 28.60 53.766 .817 .814 

Y_4 28.50 53.017 .944 .801 

PAD 16.33 17.402 1.000 .951 

 

 


