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Lampiran 1 : Kuisoner Kepuasan Pelanggan 
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Lampiran 2: Data Tabulasi 1062 Responden  

Keterangan 
Jumlah 

Responden 
Total 

Jenis Kelamin 
Laki-laki 480 

1062 
Perempuan 582 

Umur 

15-20 232 

1062 

21-25 500 

26-30 230 

31-35 81 

36-40 15 

>40 4 

Status 

Pelajar 87 

1062 Mahasiswa 429 

Pekerja 564 

Frekuensi 

menggunakan jasa 

Kadang-kadang 507 

1062 Sering 237 

Selalu 318 
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Lampiran 3 : Frekuensi Responden 

1. Tangible 
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2. Empathy 
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3. Reability 
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4. Responsivennes 
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5. Assurance 
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6. Price 
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7. Promosi 
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