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 LAMPIRAN 

Pengukuran nilai responden 

a. Indikator Teknologi (X1) 

No Pertanyaan SCORE  

X ASPEK KINERJA  

X.1 ASPEK TEKNOLOGI  

X.1.1 Bagaimana pemanfaatan teknologi oleh 

masyarakat dalam layanan kesehatan  

 

X.1.1.1 Masyarakat/ pasien menggunakan smartphone  

untuk mengakses Layanan NTPD 112  

4.4 

X.1.1.2 hot-line Layanan NTPD 112 bebas pulsa 4.4375 

X.1.1.3 Masyarakat sudah memiliki aplikasi NTPD 112-

home care pada smartphone atau website 

3.66 

X.1.2 Seberapa pintar peralatan yang dimiliki dalam 

pelayanan kesehatan 

 

X.1.2.1 Masyarakat/pasien mendapatkan manfaat dari 

layanan kesehatan berbasis teknologi 

3.9 

X.1.2.2 Penggunaan perangkat teknologi membantu 

efektifitas dalam pelayanan kesehatan: seperti 

aplikasi kesehatan  

4.09 

X.1.2.3 Penggunaan teknologi memudahkan petugas 

melayani masyarakat 

4.37 

X.1.2.4 Koneksi dengan hot-line petugas sangat stabil 

dan jelas 

3.87 

X.1.2.5 Fitur teknologi layanan kesehatan yang 

disediakan secara kesuluruhan mudah digunakan 

4 

X.1.3 Kelengkapan Peralatan dan perlengkapan 

pendukung pelayanan 

 

X.1.3.1 Petugas kesehatan dilengkapi dengan peralatan 

telemedicine yang memadai 

3.8 

X.1.3.2 Jumlah unit kendaraan opersional kesehatan 

seperti ambulance memadai 

3.68 

X.1.3.3 Masyarakat dapat mengetahui riwayat 

kesehatannya 

3.7 

X.1.3.4 Pelaporan hasil pelayanan/ pemeriksaan 

kesehatan dapat diakses masyarakat 

3.68 

X.1.3.5 Data kesehatan sudah terintegrasi dengan Nomor 

Induk Kependudukan 

3.9 

X.1.3.6 Petugas menjamin kerhasaiaan data pasien 4.28 

X.1.3.7 Fitur teknologi layanan kesehatan dapat 

mengakomodir kebutuhan pasien/masyarakat 

dengan cepat 

4.03 

X.1.3.8 Masyarakat/ pasien memilki kartu smart health 

dari pemerintah 

3.68 

Tabel Kuesioner Indikator X1 (Teknologi) 

Sumber : hasil olah data 2021 
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Tabel Responden Indikator X1 (Teknologi) 

Sumber : hasil olah data 2021 

 

b. Indikator Teknologi (X2) 

 

X.2 ASPEK INFORMASI  

X.2.1 Intensitas penyebaran Informasi layanan kesehatan 

yang sampai ke masyarakat 

 

X.2.1.1 NTPD 112 dan Home care memiliki akun sosial 

media (twitter/instagram/facebook)  

3.8 

X.2.1.2 Masyarakat sering mendapatkan sosialisasi terkait 

program NTPD 112 dan home care 

3.8 

X.2.1.3 Masyarakat dapat mengakses informasi dengan 

mudah layanan kesehatan melalui smartphone 

dan/atau website 

3.9 

X.2.1.4 Masyarakat mudah mengetahui dan meminta 

informasi data terkait pelayanan 

3.9 

X.2.2 Efektifitas penyampaian informasi  

X.2.2.1 Masyarakat mengetahui dengan baik program home 

care 

3.84 

X.2.2.2 Petugas menyampaikan informasi terkait layanan 

home care dengan baik 

3.87 

X.2.2.3 Petugas paham dengan  Standar Operasional Prosedur 

home care 

3.78 

x1.1 x1.2 x1.3 x1.4 x1.5 x1.6 x1.7 x1.8 x1.9 x1.10 x1.11 x1.12 x1.13 x1.14 x1.15 x1.16 x1

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 65

5 5 2 4 3 4 4 4 4 4 4 3 4 4 4 3 61

4 4 4 3 5 5 3 3 3 3 2 2 2 3 4 3 53

3 5 2 2 3 3 2 2 2 2 2 2 2 3 2 2 39

4 4 3 4 4 5 5 5 2 1 2 2 2 4 2 3 52

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

5 5 3 4 4 5 5 3 3 3 3 3 3 5 3 3 60

4 4 2 2 4 5 2 2 3 3 2 2 4 4 2 2 47

5 5 4 4 5 5 4 4 3 4 4 4 4 4 5 4 68

4 5 3 5 5 5 4 4 5 3 5 5 5 5 5 4 72

4 5 3 4 5 5 5 5 5 4 5 4 4 5 4 5 72

4 5 5 3 5 5 4 3 4 5 5 5 5 5 4 4 71

5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 79

4 3 3 4 5 5 4 4 3 3 3 3 3 3 4 3 57

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

5 5 3 4 4 3 5 5 2 2 1 2 3 2 3 3 52

4 3 3 4 4 4 3 4 3 3 3 3 4 4 4 5 58

5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 79

5 5 4 5 4 5 4 5 5 4 4 5 5 5 5 3 73

3 3 3 3 3 4 3 3 3 4 3 3 3 3 4 3 51

5 5 5 4 4 5 4 5 5 4 4 5 5 5 4 4 73

4 5 5 4 3 4 4 4 5 4 4 2 3 3 4 3 61

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

5 4 5 4 4 3 4 5 4 5 5 4 4 5 4 4 69

5 4 5 4 5 3 4 4 5 4 5 5 4 5 4 5 71

5 4 3 3 3 4 3 3 3 3 3 3 5 5 5 3 58

3 4 3 3 3 4 3 3 3 3 3 3 5 5 4 2 54

4 4 3 4 4 4 3 3 3 3 3 3 3 4 3 3 54

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

5 5 3 5 3 5 3 5 5 5 5 5 3 5 5 5 72

4 4 2 2 2 3 2 3 2 2 3 3 3 3 4 2 44

4.4 4.4375 3.65625 3.90625 4.09375 4.375 3.875 4 3.8125 3.6875 3.71875 3.6875 3.90625 4.28125 4.03125 3.6875 63.53125
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X.2.2.4 koordinator petugas saling membantu dalam 

penyampaian informasi layanan 

3.78 

X.2.2.5 Petugas layanan informasi meng update informasi 

secara berkala 

3.87 

X.2.2.6 Petugas layanan informasi beroperasi 24 jam sehari 3.96 

Tabel Kuesioner Indikator Y1 (Informasi) 

Sumber : hasil olah data 2021 

 

 

Tabel Responden Indikator Y1 (Informasi) 

Sumber : hasil olah data 2021 

 

 

 

 

 

 

 

x2.1 x2.2 x2.3 x2.4 x2.5 x2.6 x2.7 x2.8 x2.9 x2.10 x2

5 5 5 5 5 5 5 5 5 5 50

5 4 4 4 3 4 4 4 4 4 40

5 4 4 4 4 4 4 4 4 4 41

2 2 4 3 3 3 3 3 3 3 29

2 2 2 2 2 2 2 2 2 2 20

4 2 2 2 3 4 3 2 3 3 28

5 5 5 5 5 5 5 5 5 5 50

4 5 5 4 4 3 3 3 5 36

3 2 4 2 2 2 2 2 3 2 24

4 4 4 4 5 5 4 4 4 4 42

4 3 3 3 3 3 4 3 4 5 35

4 5 4 5 5 5 5 5 5 5 48

4 4 5 4 5 3 4 3 4 4 40

5 5 5 5 5 5 5 5 5 5 50

3 3 3 3 4 4 4 4 4 3 35

4 4 4 4 4 4 4 4 4 4 40

2 2 5 3 2 2 1 3 1 4 25

3 3 4 4 4 4 3 3 4 3 35

5 5 5 5 5 5 5 5 5 5 50

3 4 4 4 3 4 4 4 5 5 40

4 4 3 3 4 3 3 4 4 3 35

4 5 5 5 4 4 4 5 4 4 44

3 4 4 4 4 4 4 4 4 4 39

5 5 5 5 5 5 5 5 5 5 50

5 4 4 4 5 4 5 4 4 5 44

4 5 4 5 4 4 3 5 4 5 43

3 3 4 4 3 3 3 3 3 3 32

4 3 3 3 4 4 3 3 3 3 33

3 4 3 4 3 4 4 3 4 4 36

4 4 4 4 4 4 4 4 4 4 40

3 5 3 5 5 5 5 5 5 5 46

4 3 4 4 2 3 4 3 3 2 32

3.8125 3.8125 3.935484 3.9375 3.84375 3.875 3.78125 3.78125 3.875 3.96875 38.5
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c. Indikator Komunikasi (X3) 

X.3 ASPEK KOMUNIKASI  

X.3.1 Efektifitas Interaksi   

X.3.1.1 Petugas berkomunikasi dengan bahasa yang 

dapat dipahami oleh pasien  

3.87 

X.3.1.2 Petugas berkomunikasi dengan santun/ ramah  3.68 

X.3.1.3 Petugas dapat menangkap dengan cepat aduan 

pasien/masyarakat 

3.65 

X.3.2 Efisiensi Interaksi   

X.3.2.1 rata-rata durasi waktu komunikasi yang terjadi 

antara pasien dan petugas berlangsung cepat 

3.87 

X.3.2.2 Penanganan pasien dilakukan sesegera mungkin 3.68 

X.3.2.3 masyarakat memahami prosedur layananan 

home care 

3.65 

X.3.2.4 Masyarakat/pasien terlalu lama menunggu 

respon dari petugas layanan 

4.12 

X.3.2.5 Petugas layanan memberikan kesempatan 

bertanya kepada pasien. 

4.06 

X.3.2.6 Petugas selalu menjawab pertanyaan yang 

disampaikan oleh pasien 

4.00 

X.3.2.7 Masyarakat berhak mengajukan complain 

terhadap pelayanan 

4.09 

Tabel 4.9. Kuesioner Indikator X1 (Komunikasi) 

Sumber : hasil olah data 2021 
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Tabel 4.10. Responden Indikator X1 (Komunikasi) 

Sumber : hasil olah data 2021 

 

 

d. Indikator Komunikasi (Y) 

Pada tabel indikator Implementasi Smart City atau Y terdapat 9 buah 

pertanyaan. Masing masing pertanyaan memilki nilai maksimal atau target score 

adalah = 45  Sementara nilai rata-rata keseluruhan 10 pertanyaan yaitu = 34,93. 

 

Y ASPEK IMPLEMENTASI SMART CITY  

Y.1 Kemampuan potensi (IQ) / kehandalan petugas dalam 

memanfaatkan Teknologi  

4.18 

Y.2 Reliabality/ kepercayaan pada kemampuan petugas 

layanan menggunakan peralatan Teknologi 

3.93 

Y.3 Motivasi petugas layanan dalam bekerja 4 

Y.4 Kerjasama Tim layanan 3.90 

Y.5 Kecepatan Layanan: Ketepatan Waktu 3.71 

x3.1 x3.2 x3.3 x3.4 x3.5 x3.6 x3.7 x3.8 x3.9 x3.10 x3

5 5 5 5 5 5 5 5 5 5 50

4 4 4 4 4 4 4 4 4 4 40

3 4 4 3 4 4 4 4 4 4 38

3 3 2 3 3 2 5 3 3 5 32

2 2 2 2 2 2 2 2 3 2 21

4 1 2 4 1 2 3 4 4 4 29

5 5 5 5 5 5 5 5 5 5 50

3 3 3 3 3 3 3 4 4 3 32

2 2 2 2 2 2 4 2 2 4 24

4 4 4 4 4 4 4 4 4 4 40

5 5 3 5 5 3 4 5 5 4 44

5 4 5 5 4 5 4 5 5 4 46

4 4 4 4 4 4 4 3 4 4 39

5 5 5 5 5 5 5 5 5 5 50

4 4 4 4 4 4 4 5 3 4 40

4 4 4 4 4 4 4 4 4 4 40

5 1 2 5 1 2 5 2 3 4 30

4 4 4 4 4 4 3 4 4 3 38

5 5 5 5 5 5 5 5 5 5 50

3 3 3 3 3 3 4 4 2 4 32

3 3 3 3 3 3 3 3 4 3 31

5 5 5 5 5 5 4 5 4 4 47

4 4 4 4 4 4 4 4 4 4 40

4 5 5 4 5 5 5 5 5 5 48

5 4 4 5 4 4 4 4 5 4 43

4 4 5 4 4 5 4 5 5 4 44

2 2 2 2 2 2 5 3 3 5 28

3 3 3 3 3 3 5 5 4 5 37

3 4 3 3 4 3 4 4 4 4 36

4 4 4 4 4 4 4 4 4 3 39

5 5 5 5 5 5 5 5 5 5 50

3 3 2 3 3 2 4 4 3 4 31

3.875 3.6875 3.65625 3.875 3.6875 3.65625 4.125 4.0625 4 4.09375 38.71875
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Y.6 Efisiensi Komunikasi & Keramahan Petugas Layanan 3.9 

Y.7 Efektifitas pemanfaatan Teknologi Informasi 

Komunikasi 

3.87 

Y.8 Kemandirian petugas layanan dalam menjalankan 

fungsi pekerjaan 

3.59 

Y.9 Komitment & Tanggung Jawab Petugas 

Menyelesaikan Tugas. 

3.87 

Tabel 4.10. Kuesioner Indikator Y1 (Implementasi) 

Sumber : hasil olah data 2021 

 

 

Tabel 4.11. Responden Indikator Y1 (Implementasi) 

Sumber : hasil olah data 2021 

 

 

 

 

 

 

 

y1.1 y1.2 y1.3 y1.4 y1.5 y1.6 y1.7 y1.8 y1.9 y

5 5 5 5 5 5 5 5 5 45

4 3 4 4 4 4 5 3 4 35

4 4 5 4 4 5 2 4 4 36

3 3 3 3 3 4 3 2 2 26

2 2 2 2 2 2 2 2 2 18

4 2 2 2 4 2 4 4 2 26

5 4 5 5 5 5 4 5 5 43

4 4 5 4 4 4 5 5 35

2 2 2 2 2 2 2 2 2 18

4 4 5 5 4 4 4 3 4 37

5 5 5 3 5 5 4 2 4 38

5 5 5 5 5 5 5 4 5 44

4 4 4 4 3 4 4 4 3 34

5 5 5 5 5 5 5 4 5 44

4 4 3 4 3 3 3 3 4 31

4 4 4 4 4 4 4 4 4 36

4 4 2 5 2 2 4 3 2 28

4 4 4 3 3 4 3 4 4 33

5 5 5 5 5 5 5 5 5 45

5 4 5 5 4 5 5 3 4 40

4 4 2 3 3 2 2 4 3 27

5 5 4 4 4 4 4 3 5 38

4 4 5 4 3 4 4 5 5 38

5 5 5 5 5 5 5 5 5 45

5 5 5 4 3 4 3 4 3 36

5 4 4 4 5 4 5 4 5 40

3 3 4 3 3 5 3 3 3 30

4 3 4 3 3 4 5 2 3 31

4 4 3 3 3 4 4 4 4 33

4 4 4 4 4 4 4 4 4 36

5 5 5 5 3 5 4 3 5 40

4 3 3 4 4 3 4 3 4 32

4.1875 3.9375 4 3.90625 3.71875 3.96875 3.870968 3.59375 3.875 34.9375
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Hasil Uji Validitas 

a. Variabel Teknologi (X1) 

Tabel 4.12. Correlations (X1) 

Correlations 

 

x1.

1 

x1.

2 

x1.

3 

x1.

4 

x1

.5 

x1.

6 

x1.

7 

x1.

8 

x1

.9 

x1.1

0 

x1.

11 

x1.

12 

x1.

13 

x1.

14 

x1.

15 

x1.

16 

teknol

ogi 

x1.1 Pearson 

Correlation 

1 .49

3** 

.43

1* 

.60

9** 

.3

35 

.22

8 

.54

5** 

.61

7** 

.4

59

** 

.449*

* 

.40

1* 

.50

0** 

.39

9* 

.42

0* 

.47

0** 

.51

0** 

.643** 

Sig. (2-

tailed) 
 

.00

4 

.01

4 

.00

0 

.0

61 

.21

0 

.00

1 

.00

0 

.0

08 

.010 .02

3 

.00

4 

.02

4 

.01

7 

.00

7 

.00

3 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

x1.2 Pearson 

Correlation 

.49

3** 

1 .27

1 

.39

5* 

.2

08 

.30

5 

.44

8* 

.35

5* 

.4

70

** 

.335 .37

7* 

.39

4* 

.30

6 

.32

9 

.24

5 

.25

2 

.498** 

Sig. (2-

tailed) 

.00

4 
 

.13

4 

.02

5 

.2

54 

.09

0 

.01

0 

.04

6 

.0

07 

.061 .03

3 

.02

6 

.08

9 

.06

6 

.17

6 

.16

5 

.004 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

x1.3 Pearson 

Correlation 

.43

1* 

.27

1 

1 .52

2** 

.5

47

** 

.21

3 

.55

0** 

.52

5** 

.6

55

** 

.692*

* 

.59

7** 

.61

2** 

.46

9** 

.42

4* 

.49

8** 

.62

2** 

.742** 

Sig. (2-

tailed) 

.01

4 

.13

4 
 

.00

2 

.0

01 

.24

3 

.00

1 

.00

2 

.0

00 

.000 .00

0 

.00

0 

.00

7 

.01

6 

.00

4 

.00

0 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

x1.4 Pearson 

Correlation 

.60

9** 

.39

5* 

.52

2** 

1 .5

18

** 

.43

9* 

.75

3** 

.83

6** 

.7

10

** 

.547*

* 

.60

6** 

.66

3** 

.42

5* 

.48

2** 

.60

8** 

.73

9** 

.827** 

Sig. (2-

tailed) 

.00

0 

.02

5 

.00

2 
 

.0

02 

.01

2 

.00

0 

.00

0 

.0

00 

.001 .00

0 

.00

0 

.01

5 

.00

5 

.00

0 

.00

0 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

x1.5 Pearson 

Correlation 

.33

5 

.20

8 

.54

7** 

.51

8** 

1 .54

5** 

.61

5** 

.39

6* 

.4

34

* 

.389* .39

1* 

.49

0** 

.35

1* 

.34

6 

.29

0 

.62

0** 

.625** 

Sig. (2-

tailed) 

.06

1 

.25

4 

.00

1 

.00

2 
 

.00

1 

.00

0 

.02

5 

.0

13 

.028 .02

7 

.00

4 

.04

9 

.05

2 

.10

7 

.00

0 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

x1.6 Pearson 

Correlation 

.22

8 

.30

5 

.21

3 

.43

9* 

.5

45

** 

1 .38

7* 

.27

1 

.4

03

* 

.314 .27

7 

.36

5* 

.30

7 

.41

7* 

.31

7 

.32

3 

.497** 
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Sig. (2-

tailed) 

.21

0 

.09

0 

.24

3 

.01

2 

.0

01 
 

.02

8 

.13

3 

.0

22 

.080 .12

5 

.04

0 

.08

7 

.01

8 

.07

7 

.07

1 

.004 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

x1.7 Pearson 

Correlation 

.54

5** 

.44

8* 

.55

0** 

.75

3** 

.6

15

** 

.38

7* 

1 .75

7** 

.4

79

** 

.379* .41

6* 

.44

0* 

.33

1 

.35

2* 

.31

0 

.59

0** 

.692** 

Sig. (2-

tailed) 

.00

1 

.01

0 

.00

1 

.00

0 

.0

00 

.02

8 
 

.00

0 

.0

06 

.032 .01

8 

.01

2 

.06

4 

.04

8 

.08

4 

.00

0 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

x1.8 Pearson 

Correlation 

.61

7** 

.35

5* 

.52

5** 

.83

6** 

.3

96

* 

.27

1 

.75

7** 

1 .5

91

** 

.448* .50

5** 

.56

2** 

.34

1 

.34

4 

.49

2** 

.69

2** 

.734** 

Sig. (2-

tailed) 

.00

0 

.04

6 

.00

2 

.00

0 

.0

25 

.13

3 

.00

0 
 

.0

00 

.010 .00

3 

.00

1 

.05

6 

.05

4 

.00

4 

.00

0 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

x1.9 Pearson 

Correlation 

.45

9** 

.47

0** 

.65

5** 

.71

0** 

.4

34

* 

.40

3* 

.47

9** 

.59

1** 

1 .812*

* 

.86

2** 

.80

2** 

.63

7** 

.65

5** 

.66

5** 

.72

2** 

.889** 

Sig. (2-

tailed) 

.00

8 

.00

7 

.00

0 

.00

0 

.0

13 

.02

2 

.00

6 

.00

0 
 

.000 .00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

x1.1

0 

Pearson 

Correlation 

.44

9** 

.33

5 

.69

2** 

.54

7** 

.3

89

* 

.31

4 

.37

9* 

.44

8* 

.8

12

** 

1 .83

0** 

.76

5** 

.61

3** 

.57

6** 

.68

8** 

.70

5** 

.825** 

Sig. (2-

tailed) 

.01

0 

.06

1 

.00

0 

.00

1 

.0

28 

.08

0 

.03

2 

.01

0 

.0

00 
 

.00

0 

.00

0 

.00

0 

.00

1 

.00

0 

.00

0 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

x1.1

1 

Pearson 

Correlation 

.40

1* 

.37

7* 

.59

7** 

.60

6** 

.3

91

* 

.27

7 

.41

6* 

.50

5** 

.8

62

** 

.830*

* 

1 .86

5** 

.62

8** 

.71

6** 

.70

1** 

.74

5** 

.860** 

Sig. (2-

tailed) 

.02

3 

.03

3 

.00

0 

.00

0 

.0

27 

.12

5 

.01

8 

.00

3 

.0

00 

.000 
 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

x1.1

2 

Pearson 

Correlation 

.50

0** 

.39

4* 

.61

2** 

.66

3** 

.4

90

** 

.36

5* 

.44

0* 

.56

2** 

.8

02

** 

.765*

* 

.86

5** 

1 .73

6** 

.75

3** 

.73

0** 

.76

0** 

.896** 

Sig. (2-

tailed) 

.00

4 

.02

6 

.00

0 

.00

0 

.0

04 

.04

0 

.01

2 

.00

1 

.0

00 

.000 .00

0 
 

.00

0 

.00

0 

.00

0 

.00

0 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 
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x1.1

3 

Pearson 

Correlation 

.39

9* 

.30

6 

.46

9** 

.42

5* 

.3

51

* 

.30

7 

.33

1 

.34

1 

.6

37

** 

.613*

* 

.62

8** 

.73

6** 

1 .72

4** 

.65

3** 

.47

4** 

.719** 

Sig. (2-

tailed) 

.02

4 

.08

9 

.00

7 

.01

5 

.0

49 

.08

7 

.06

4 

.05

6 

.0

00 

.000 .00

0 

.00

0 
 

.00

0 

.00

0 

.00

6 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

x1.1

4 

Pearson 

Correlation 

.42

0* 

.32

9 

.42

4* 

.48

2** 

.3

46 

.41

7* 

.35

2* 

.34

4 

.6

55

** 

.576*

* 

.71

6** 

.75

3** 

.72

4** 

1 .47

4** 

.55

8** 

.731** 

Sig. (2-

tailed) 

.01

7 

.06

6 

.01

6 

.00

5 

.0

52 

.01

8 

.04

8 

.05

4 

.0

00 

.001 .00

0 

.00

0 

.00

0 
 

.00

6 

.00

1 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

x1.1

5 

Pearson 

Correlation 

.47

0** 

.24

5 

.49

8** 

.60

8** 

.2

90 

.31

7 

.31

0 

.49

2** 

.6

65

** 

.688*

* 

.70

1** 

.73

0** 

.65

3** 

.47

4** 

1 .60

4** 

.750** 

Sig. (2-

tailed) 

.00

7 

.17

6 

.00

4 

.00

0 

.1

07 

.07

7 

.08

4 

.00

4 

.0

00 

.000 .00

0 

.00

0 

.00

0 

.00

6 
 

.00

0 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

x1.1

6 

Pearson 

Correlation 

.51

0** 

.25

2 

.62

2** 

.73

9** 

.6

20

** 

.32

3 

.59

0** 

.69

2** 

.7

22

** 

.705*

* 

.74

5** 

.76

0** 

.47

4** 

.55

8** 

.60

4** 

1 .850** 

Sig. (2-

tailed) 

.00

3 

.16

5 

.00

0 

.00

0 

.0

00 

.07

1 

.00

0 

.00

0 

.0

00 

.000 .00

0 

.00

0 

.00

6 

.00

1 

.00

0 
 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

tekn

ologi 

Pearson 

Correlation 

.64

3** 

.49

8** 

.74

2** 

.82

7** 

.6

25

** 

.49

7** 

.69

2** 

.73

4** 

.8

89

** 

.825*

* 

.86

0** 

.89

6** 

.71

9** 

.73

1** 

.75

0** 

.85

0** 

1 

Sig. (2-

tailed) 

.00

0 

.00

4 

.00

0 

.00

0 

.0

00 

.00

4 

.00

0 

.00

0 

.0

00 

.000 .00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 
 

N 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 32 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

Keterangan:  

Dengan Rtabel(0,05) = 0,3494 dan N = 32 

Jika Rhitung > Rtabel = Item Kuesioner Valid 

Rhitung < Rtabel = Item Kuesioner Tidak Valid 

Semua Nilai Pearson Correlation bernilai positif untuk Variabel Teknologi. 

Dan semua nilai Rhitung > 0,3494 maka semua item kuesioner untuk Variabel 

Teknologi Valid. 
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b. Variabel informasi 

Tabel 4.13. Correlations variabel Informasi  (X1) 

Correlations 

 

x2.

1 

x2.

2 

x2.

3 

x2.

4 

x2.

5 

x2

.6 

x2.

7 

x2.

8 

x2.

9 

x2.1

0 informasi 

x2.1 Pearson 

Correlation 

1 .64

9** 

.38

2* 

.53

4** 

.61

4** 

.6

21

** 

.67

7** 

.55

7** 

.59

8** 

.513*

* 

.732** 

Sig. (2-tailed) 
 

.00

0 

.03

1 

.00

2 

.00

0 

.0

00 

.00

0 

.00

1 

.00

0 

.003 .000 

N 32 32 32 32 32 32 32 32 32 32 32 

x2.2 Pearson 

Correlation 

.64

9** 

1 .44

2* 

.91

8** 

.77

8** 

.7

80

** 

.74

5** 

.86

4** 

.78

3** 

.785*

* 

.917** 

Sig. (2-tailed) .00

0 
 

.01

1 

.00

0 

.00

0 

.0

00 

.00

0 

.00

0 

.00

0 

.000 .000 

N 32 32 32 32 32 32 32 32 32 32 32 

x2.3 Pearson 

Correlation 

.38

2* 

.44

2* 

1 .58

9** 

.38

9* 

.2

75 

.34

9* 

.55

4** 

.34

5 

.411* .570** 

Sig. (2-tailed) .03

1 

.01

1 
 

.00

0 

.02

8 

.1

27 

.05

0 

.00

1 

.05

3 

.019 .001 

N 32 32 32 32 32 32 32 32 32 32 32 

x2.4 Pearson 

Correlation 

.53

4** 

.91

8** 

.58

9** 

1 .69

0** 

.7

41

** 

.69

4** 

.82

2** 

.67

7** 

.747*

* 

.874** 

Sig. (2-tailed) .00

2 

.00

0 

.00

0 
 

.00

0 

.0

00 

.00

0 

.00

0 

.00

0 

.000 .000 

N 32 32 32 32 32 32 32 32 32 32 32 

x2.5 Pearson 

Correlation 

.61

4** 

.77

8** 

.38

9* 

.69

0** 

1 .8

16

** 

.75

1** 

.74

3** 

.75

2** 

.660*

* 

.862** 

Sig. (2-tailed) .00

0 

.00

0 

.02

8 

.00

0 
 

.0

00 

.00

0 

.00

0 

.00

0 

.000 .000 

N 32 32 32 32 32 32 32 32 32 32 32 

x2.6 Pearson 

Correlation 

.62

1** 

.78

0** 

.27

5 

.74

1** 

.81

6** 

1 .81

6** 

.77

1** 

.81

2** 

.672*

* 

.875** 

Sig. (2-tailed) .00

0 

.00

0 

.12

7 

.00

0 

.00

0 
 

.00

0 

.00

0 

.00

0 

.000 .000 

N 32 32 32 32 32 32 32 32 32 32 32 
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x2.7 Pearson 

Correlation 

.67

7** 

.74

5** 

.34

9* 

.69

4** 

.75

1** 

.8

16

** 

1 .73

8** 

.88

8** 

.634*

* 

.884** 

Sig. (2-tailed) .00

0 

.00

0 

.05

0 

.00

0 

.00

0 

.0

00 
 

.00

0 

.00

0 

.000 .000 

N 32 32 32 32 32 32 32 32 32 32 32 

x2.8 Pearson 

Correlation 

.55

7** 

.86

4** 

.55

4** 

.82

2** 

.74

3** 

.7

71

** 

.73

8** 

1 .77

7** 

.721*

* 

.914** 

Sig. (2-tailed) .00

1 

.00

0 

.00

1 

.00

0 

.00

0 

.0

00 

.00

0 
 

.00

0 

.000 .000 

N 32 32 32 32 32 32 32 32 32 32 32 

x2.9 Pearson 

Correlation 

.59

8** 

.78

3** 

.34

5 

.67

7** 

.75

2** 

.8

12

** 

.88

8** 

.77

7** 

1 .647*

* 

.885** 

Sig. (2-tailed) .00

0 

.00

0 

.05

3 

.00

0 

.00

0 

.0

00 

.00

0 

.00

0 
 

.000 .000 

N 32 32 32 32 32 32 32 32 32 32 32 

x2.10 Pearson 

Correlation 

.51

3** 

.78

5** 

.41

1* 

.74

7** 

.66

0** 

.6

72

** 

.63

4** 

.72

1** 

.64

7** 

1 .804** 

Sig. (2-tailed) .00

3 

.00

0 

.01

9 

.00

0 

.00

0 

.0

00 

.00

0 

.00

0 

.00

0 
 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 

inform

asi 

Pearson 

Correlation 

.73

2** 

.91

7** 

.57

0** 

.87

4** 

.86

2** 

.8

75

** 

.88

4** 

.91

4** 

.88

5** 

.804*

* 

1 

Sig. (2-tailed) .00

0 

.00

0 

.00

1 

.00

0 

.00

0 

.0

00 

.00

0 

.00

0 

.00

0 

.000 
 

N 32 32 32 32 32 32 32 32 32 32 32 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

Keterangan : 

Dengan Rtabel(0,05) = 0,3494 dan N = 32 

Jika Rhitung > Rtabel = Item Kuesioner Valid 

Rhitung < Rtabel = Item Kuesioner Tidak Valid 

Semua Nilai Pearson Correlation bernilai positif untuk Variabel Informasi. 

Dan semua nilai Rhitung > 0,3494 maka semua item kuesioner untuk Variabel 

Informasi Valid. 
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c. Variabel Komunikasi 

Tabel 4.14. Correlations variabel Komunikasi  (X1) 

Correlations 

 

x3.

1 

x3.

2 

x3

.3 

x3.

4 

x3.

5 

x3.

6 

x3.

7 

x3.

8 

x3.

9 

x3.

10 komunikasi 

x3.1 Pearson Correlation 1 .59

8** 

.6

95

** 

1.0

00** 

.59

8** 

.69

5** 

.37

4* 

.60

2** 

.71

4** 

.33

2 

.821** 

Sig. (2-tailed) 
 

.00

0 

.0

00 

.00

0 

.00

0 

.00

0 

.03

5 

.00

0 

.00

0 

.06

3 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 

x3.2 Pearson Correlation .59

8** 

1 .8

63

** 

.59

8** 

1.0

00** 

.86

3** 

.34

6 

.75

9** 

.70

2** 

.34

2 

.901** 

Sig. (2-tailed) .00

0 
 

.0

00 

.00

0 

.00

0 

.00

0 

.05

3 

.00

0 

.00

0 

.05

5 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 

x3.3 Pearson Correlation .69

5** 

.86

3** 

1 .69

5** 

.86

3** 

1.0

00** 

.32

0 

.74

7** 

.75

0** 

.31

4 

.922** 

Sig. (2-tailed) .00

0 

.00

0 
 

.00

0 

.00

0 

.00

0 

.07

4 

.00

0 

.00

0 

.08

0 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 

x3.4 Pearson Correlation 1.0

00** 

.59

8** 

.6

95

** 

1 .59

8** 

.69

5** 

.37

4* 

.60

2** 

.71

4** 

.33

2 

.821** 

Sig. (2-tailed) .00

0 

.00

0 

.0

00 
 

.00

0 

.00

0 

.03

5 

.00

0 

.00

0 

.06

3 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 

x3.5 Pearson Correlation .59

8** 

1.0

00** 

.8

63

** 

.59

8** 

1 .86

3** 

.34

6 

.75

9** 

.70

2** 

.34

2 

.901** 

Sig. (2-tailed) .00

0 

.00

0 

.0

00 

.00

0 
 

.00

0 

.05

3 

.00

0 

.00

0 

.05

5 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 

x3.6 Pearson Correlation .69

5** 

.86

3** 

1.

00

0** 

.69

5** 

.86

3** 

1 .32

0 

.74

7** 

.75

0** 

.31

4 

.922** 

Sig. (2-tailed) .00

0 

.00

0 

.0

00 

.00

0 

.00

0 
 

.07

4 

.00

0 

.00

0 

.08

0 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 
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x3.7 Pearson Correlation .37

4* 

.34

6 

.3

20 

.37

4* 

.34

6 

.32

0 

1 .35

1* 

.24

4 

.91

3** 

.523** 

Sig. (2-tailed) .03

5 

.05

3 

.0

74 

.03

5 

.05

3 

.07

4 
 

.04

9 

.17

8 

.00

0 

.002 

N 32 32 32 32 32 32 32 32 32 32 32 

x3.8 Pearson Correlation .60

2** 

.75

9** 

.7

47

** 

.60

2** 

.75

9** 

.74

7** 

.35

1* 

1 .69

6** 

.45

5** 

.839** 

Sig. (2-tailed) .00

0 

.00

0 

.0

00 

.00

0 

.00

0 

.00

0 

.04

9 
 

.00

0 

.00

9 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 

x3.9 Pearson Correlation .71

4** 

.70

2** 

.7

50

** 

.71

4** 

.70

2** 

.75

0** 

.24

4 

.69

6** 

1 .30

0 

.824** 

Sig. (2-tailed) .00

0 

.00

0 

.0

00 

.00

0 

.00

0 

.00

0 

.17

8 

.00

0 
 

.09

6 

.000 

N 32 32 32 32 32 32 32 32 32 32 32 

x3.10 Pearson Correlation .33

2 

.34

2 

.3

14 

.33

2 

.34

2 

.31

4 

.91

3** 

.45

5** 

.30

0 

1 .528** 

Sig. (2-tailed) .06

3 

.05

5 

.0

80 

.06

3 

.05

5 

.08

0 

.00

0 

.00

9 

.09

6 
 

.002 

N 32 32 32 32 32 32 32 32 32 32 32 

komu

nikasi 

Pearson Correlation .82

1** 

.90

1** 

.9

22

** 

.82

1** 

.90

1** 

.92

2** 

.52

3** 

.83

9** 

.82

4** 

.52

8** 

1 

Sig. (2-tailed) .00

0 

.00

0 

.0

00 

.00

0 

.00

0 

.00

0 

.00

2 

.00

0 

.00

0 

.00

2 
 

N 32 32 32 32 32 32 32 32 32 32 32 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Keterangan: 

Dengan Rtabel(0,05) = 0,3494 dan N = 32 

Jika Rhitung > Rtabel = Item Kuesioner Valid 

Rhitung < Rtabel = Item Kuesioner Tidak Valid 
 

d. Variabel Implementasi 

Tabel 4.15. Correlations variabel Implementasi (Y1) 
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Correlations 

 y1.1 y1.2 y1.3 y1.4 y1.5 y1.6 y1.7 y1.8 y1.9 y 

y1.1 Pearson 

Correlation 

1 .834*

* 

.675*

* 

.717*

* 

.726*

* 

.617*

* 

.677*

* 

.499*

* 

.726*

* 

.888** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .004 .000 .000 

N 32 32 32 32 32 32 31 32 32 32 

y1.2 Pearson 

Correlation 

.834** 1 .702*

* 

.727*

* 

.532*

* 

.648*

* 

.425* .476*

* 

.718*

* 

.830** 

Sig. (2-tailed) .000  .000 .000 .002 .000 .017 .006 .000 .000 

N 32 32 32 32 32 32 31 32 32 32 

y1.3 Pearson 

Correlation 

.675** .702*

* 

1 .666*

* 

.638*

* 

.904*

* 

.511*

* 

.446* .762*

* 

.861** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .003 .010 .000 .000 

N 32 32 32 32 32 32 31 32 32 32 

y1.4 Pearson 

Correlation 

.717** .727*

* 

.666*

* 

1 .530*

* 

.582*

* 

.605*

* 

.472*

* 

.677*

* 

.820** 

Sig. (2-tailed) .000 .000 .000  .002 .000 .000 .006 .000 .000 

N 32 32 32 32 32 32 31 32 32 32 

y1.5 Pearson 

Correlation 

.726** .532*

* 

.638*

* 

.530*

* 

1 .644*

* 

.651*

* 

.493*

* 

.720*

* 

.812** 

Sig. (2-tailed) .000 .002 .000 .002  .000 .000 .004 .000 .000 

N 32 32 32 32 32 32 31 32 32 32 

y1.6 Pearson 

Correlation 

.617** .648*

* 

.904*

* 

.582*

* 

.644*

* 

1 .509*

* 

.338 .698*

* 

.828** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .003 .058 .000 .000 

N 32 32 32 32 32 32 31 32 32 32 

y1.7 Pearson 

Correlation 

.677** .425* .511*

* 

.605*

* 

.651*

* 

.509*

* 

1 .322 .578*

* 

.721** 

Sig. (2-tailed) .000 .017 .003 .000 .000 .003  .077 .001 .000 

N 31 31 31 31 31 31 31 31 31 31 

y1.8 Pearson 

Correlation 

.499** .476*

* 

.446* .472*

* 

.493*

* 

.338 .322 1 .597*

* 

.613** 

Sig. (2-tailed) .004 .006 .010 .006 .004 .058 .077  .000 .000 

N 32 32 32 32 32 32 31 32 32 32 

y1.9 Pearson 

Correlation 

.726** .718*

* 

.762*

* 

.677*

* 

.720*

* 

.698*

* 

.578*

* 

.597*

* 

1 .877** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .001 .000  .000 

N 32 32 32 32 32 32 31 32 32 32 

y Pearson 

Correlation 

.888** .830*

* 

.861*

* 

.820*

* 

.812*

* 

.828*

* 

.721*

* 

.613*

* 

.877*

* 

1 
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Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 32 32 32 32 32 32 31 32 32 32 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

Keterangan : 

Dengan Rtabel(0,05) = 0,3494 dan N = 32 

Jika Rhitung > Rtabel = Item Kuesioner Valid 

Rhitung < Rtabel = Item Kuesioner Tidak Valid 
 

 

Hasil Uji Realibilitas 

a. Variabel Teknologi 

Tabel 4.16. Case Processing 

Summary (X1) 

 N % 

Cases Valid 32 100 

Excludeda 0 0 

Total 32 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.767 16 

 

Keterangan:  

Dengan Rtabel(0,05) = 0,4821 dan N=16 

Jika Nilai Cronbach’s Alpha > Rtabel = Item Kuesioner Reliabel 

Jika Nilai Cronbach’s Alpha < Rtabel = Item Kuesioner Tidak Reliabel 

 

b. Variabel Informasi 

 

Tabel 4.17. Case Processing Summary (X2) 

 N % 

Cases Valid 32 100.0 

Excludeda 0 0.0 
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Total 35 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.785 10 

 

Dengan Rtabel(0,05) = 0,6021 dan N=10 

Jika Nilai Cronbach’s Alpha > Rtabel = Item Kuesioner Reliabel 

Jika Nilai Cronbach’s Alpha < Rtabel = Item Kuesioner Tidak Reliabel 

 
 

c. Variabel Komunikasi 

 

Tabel 4.18. Case Processing 

Summary (X3) 

 N % 

Cases Valid 32 100.0 

Excludeda 0 0.0 

Total 32 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.783 10 

 

Dengan Rtabel(0,05) = 0,6021 dan N=10 

Jika Nilai Cronbach’s Alpha > Rtabel = Item Kuesioner Reliabel 

Jika Nilai Cronbach’s Alpha < Rtabel = Item Kuesioner Tidak Reliabel 
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d. Variabel Implementasi 

 

Tabel 4.19. Case Processing 

Summary (Y1) 

 N % 

Cases Valid 32 100 

Excludeda 0 0 

Total 32 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.786 10 

 

Dengan Rtabel(0,05) = 0,6319 dan N=10 

Jika Nilai Cronbach’s Alpha > Rtabel = Item Kuesioner Reliabel 

Jika Nilai Cronbach’s Alpha < Rtabel = Item Kuesioner Tidak Reliabel 

 

Hasil Pengujian Asumsi Klasik 

1. Hasil Uji Normalitas Kolmogorov Smirnov 

Dengan uji normalitas kita dapat mengetahui  distribusi data secara 

sederhana dan tidak menimbulkan perbedaan persepsi antara data yang diuji 

dengan data normal baku. 

 

Tabel 4.20. Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Unstandardized Residual 32 100.0% 0 0% 0 100.0% 

 

Tabel 4.21.Tests of Normality 

 

Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Unstandardized Residual .083 32 .200* .983 32 .890 

*. This is a lower bound of the true significance. 

a. Lilliefors Significance Correction 
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Gambar Grafik Test Of Normality 

 

 

 

  
Gambar Grafik Detrended Normal 
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2. Hasil Uji Multikolinearitas 

 

Tabel Model Summaryb 

Mo

del R 

R 

Square 

Adjusted 

R Square 

Std. Error 

of the 

Estimate 

Change Statistics 

Durbin-

Watson 

R Square 

Change 

F 

Change df1 df2 

Sig. F 

Change  

1 .952a .906 .896 2.293 .906 89.789 3 28 .000 2.193 

a. Predictors: (Constant), komunikasi, teknologi, informasi 

b. Dependent Variable: y 

 

 

Tabel ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 1416.620 3 472.207 89.789 .000b 

Residual 147.255 28 5.259   

Total 1563.875 31    

a. Dependent Variable: y 

b. Predictors: (Constant), komunikasi, teknologi, informasi 

 

 

Tabel Coefficientsa 

Model 

Unstandardize

d Coefficients 

Standardi

zed 

Coefficien

ts t Sig. Collinearity Statistics 

B 

Std. 

Error Beta   Tolerance VIF 

1 (Constant) .300 2.391  .125 .901   

teknologi .170 .095 .271 1.801 .083 .149 6.731 

informasi .528 .156 .602 3.391 .002 .107 9.367 

komunikasi .090 .134 .102 .668 .510 .145 6.895 

a. Dependent Variable: y 

a. Melihat Nilai Tolerance 

Jika Nilai Tolerance > 0,10 = Tidak Terjadi Gejala Multikolinearitas 

Jika Nilai Tolerance < 0,10 = Terjadi Gejala Multikolinearitas 

 

b. Melihat Nilai VIF  

Jika Nilai VIF < 10 = Tidak Terjadi Gejala Multikolinearitas 
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Jika Nilai VIF > 10 = Terjadi Gejala Multikolinearitas 

 

 

Hasil Uji Autokorelasi 

 

Tabel Variables Entered/Removeda 

Model Variables Entered 

Variables 

Removed Method 

1 komunikasi, 

teknologi, 

informasib 

. Enter 

a. Dependent Variable: y 

b. All requested variables entered. 

 

 

Tabel Model Summaryb 

Mod

el R 

R 

Square 

Adjusted 

R 

Square 

Std. Error 

of the 

Estimate 

Change Statistics 

Durbin-

Watson 

R Square 

Change 

F 

Change df1 df2 

Sig. F 

Change  

1 .952a .906 .896 2.293 .906 89.789 3 28 .000 2.193 

a. Predictors: (Constant), komunikasi, teknologi, informasi 

b. Dependent Variable: y 

 

a. Autokorelasi Positif 

𝑑𝑤 < 𝑑𝐿 = Autokorelasi Positif 

𝑑𝑤 > 𝑑𝑈 = Tidak Terdapat Autokorelasi Positif 

𝑑𝐿 < 𝑑𝑤 < 𝑑𝑈 = Tidak dapat disimpulkan 

 

b. Autokorelasi Negatif 

(4 − 𝑑𝑤) < 𝑑𝐿 = Autokorelasi Negatif 

(4 − 𝑑𝑤) > 𝑑𝑈 = Tidak Terdapat Autokorelasi Negatif 

𝑑𝐿 < (4 − 𝑑𝑤) < 𝑑𝑈 = Tidak dapat disimpulkan 

Dengan, n = 32 dan k = 4, Berdasarkan tabel Durbin Watson diperoleh dL=1,1769 

dan dU = 1,7323.  

Berdasarkan tabel diatas terlihat bahwa tidak terdapat Autokorelasi Positif maupun 

Negatif. 
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Hasil Uji Heteroskedastisitas 

Untuk menguji apakah dalam model regresi linear terjadi ketidaksamaan 

varians dari residual satu pengamatan ke pengamatan yang lain kita dapat 

mengujinya melalui uji heteroskedastitas seperti pada hasil pengelolaan spss pada 

tabel berikut.  

 
Gambar. Hasil Uji Heteroskedastisitas 

 

 

Berdasarkan  Output Scatterplots diatas terlihat  

1. Titik-titik data menyebar diatas dan dibawah atau disekitar angka 0. 

2. Penyebaran titik-titik data tidak membentuk pola tertentu.  

Sehingga, dapat disimpulkan bahwa tidak terjadi masalah heteroskedastisitas.  

 

Analisis Regresi 

Tujuan dari analisis regresi ini adalah untuk mengetahui kaitan antara 

variabel-variabel bebas terhadap variabel terikat, seperti hubungan dan 

pengaruhnya. 

Tabel. 4.26. Variables 

Entered/Removeda 

 

Model Variables Entered 

Variables 

Removed Method 

 

1 komunikasi, 

teknologi, 

informasib 

. Enter  
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a. Dependent Variable: y  

b. All requested variables entered.  

Dalam tabel diatas terlihat variabel bebas yang digunakan adalah variabel  

Komunikasi, Teknologi dan Informasi. 

 

Tabel Model Summaryb 

Mo

del R 

R 

Square 

Adjusted 

R 

Square 

Std. Error 

of the 

Estimate 

Change Statistics 

Durbin-

Watson 

R 

Square 

Change 

F 

Change df1 df2 

Sig. F 

Change  

1 .952a .906 .896 2.293 .906 89.789 3 28 .000 2.193 

a. Predictors: (Constant), komunikasi, teknologi, informasi 

b. Dependent Variable: y 

 

 

Tabel 4.28. ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 1416.620 3 472.207 89.789 .000b 

Residual 147.255 28 5.259   

Total 1563.875 31    

a. Dependent Variable: y 

b. Predictors: (Constant), komunikasi, teknologi, informasi 

 

 

Tabel 2.29. Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta   

1 (Constant) .300 2.391  .125 .901 

teknologi .170 .095 .271 1.801 .083 

informasi .528 .156 .602 3.391 .002 

komunikasi .090 .134 .102 .668 .510 

 
Berdasarkan output diatas diperoleh, persamaan regresi berikut  

 
𝑌 = 𝑎 + 𝑏𝑋 
𝑌 = 0,300 + 0,170𝑋1 + 0,528𝑋2 + 0,090𝑋3 
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