153

DAFTAR PUSTAKA

Albrecht, S. L. (2010). Handbook of Employee Engagement: Perspectives,
Issues, Research and Practice. UK: Edward Elgar Publishing Limited.

Allen, N. J., & Meyer, J. (1991). The Measurement and Antecedents of
Affective, Continuance and Normative Commitment to the
Organization. Journal of Occuptional Psychology, 63:1-18.

Andamari, S. R. (2019). Analisis Faktor Kepemimpinan Otentik Dan
Persepsi Dukungan Organisasi Pada Work Engagement Staf
Organisasi Perhotelan Dengan Efikasi Diri Sebagai Mediatornya.
Jurnal Psikologi Integratif, 7(2), 131-152.
https://doi.org/10.14421/jpsi.v7i2.1775

Andin  Andiyasari dan Ardiningtiyas Pitaloka. (2010). Persepsi
Kepemimpinan Otentik Dan Work Engagement Pada Generasi X & Y
Di Indonesia. Jurnal Universitas Paramadina, 7(2), 371-388.

Anitha. (2014). Determinants of employee engagement and their impact
on employee performance. International Journal of Productivity and
Performance Management, 63(3), 308-323.
https://doi.org/10.1108/IJPPM-01-2013-0008

Anwar Mangkunegara. (2006). Evaluasi Kinerja SDM. PT Refika Aditama.
Bandung.

Ashkanasy, Neal, Celeste Wilderom, Mark Peterson (eds). (2000).
Handbook Of Organizational Culture and Climate. Thousand Oaks,
CA: Sage Publications, Inc.

Avolio B.J., et al. (2009). "Transformational Leadership and Organizational
Commitment: Mediating Role of Psychological Empowerment and
Moderating Role of Structural Distance.” Journal of Organizational
Behavior Vol 25: pp. 951-968.

Avolio, B.J., and Mahtre H. K. (2012), “Advances in Theory and Research
on Authentic Leadership”, The Oxford Handbook of Positive
Organizational Scholarship, pp. 1-20.

Bakker, A. B., & Bal, P. M. (2010). Weekly work engagement and
performance: A study among starting teachers. Journal of
Occupational and Organizational Psychology, 83(1), 189-206.
https://doi.org/10.1348/096317909X402596

Bakker, A. B., & Demerouti, E. (2008). Towards a model of work
engagement, 13(3), 209-223.

Bakker, A. B., Demerouti, E., & Sanz-Vergel, A. I. (2014). Burnout and
Work Engagement: The JD—R Approach. Ssrn, |, 389—-411. Baumruk,
R. (2004). The missing link: the role of employee engagement in
Business success. Workspan, Vol.47: hal. 48-52

Bakker, A.B & Leiter, M.P. (2010). Work engagement : a handbook of
essential theory and research. New York: Psychology Press.

Baumruk, R. (2004). The missing link: the role of employee engagement in
Business success. Workspan, Vol.47: hal. 48-52



https://doi.org/10.1108/IJPPM-01-2013-0008

154

Bernardin, H.J. & Russel, J.E.A (1993). Human Resource Management an
experiental approach. Singapore: Mc Graw-Hill, Inc.

Borman, W.C. & Motowidlo, S.J. 1993. Expanding The Criterion Domain to
Include Elements of Extra-role Performance, dalam Schmitt, N. &
Borman, W.C (editors). Personnel Selection in Organizations. San
Francisco: Jossey-Bass.

Cascio WF. (2006). Managing human Resources : Productivity, Quality of
work Life, Profits. Edisi ke-7. Newyor (US): McGraw-Hill
Companies, Inc.

Cascio, W. F. (2003). Managing human resources: Productivity, quality of
work life, profits. New York: McGraw-Hill.

Cazares, F. L. (2011). Organizational Citizenship Behaviors among Public
Employees in Guadalajara Metropolitan Area, Mexico. University of
North Texas

Chaudhry & Barua. (2012). Impact of Transactional and Laissez Faire
Leadership Style on Motivation. International Journal of Business
and Social Science, 3(7).

Christensen, M., Saksvik, P. @., & Karanika-Murray, M. (2017). The

positive side of occupational health psychology. In The Positive Side
of Occupational Health Psychology (Issue November, pp. 45—-64).

Christensen, M., Saksvik, P. @., & Karanika-Murray, M. (2017). The
positive side of occupational health psychology. In The Positive Side
of Occupational Health Psychology (Issue November, pp. 45-64).
https://doi.org/10.1007/978-3-319-66781-2

Coleman, V. I. dan Borman, W.C. (2000). Investigating the underlying
structure of the citizenship performance domain. Human Resource
Management Review, 10(1), 25-44

Crain, W. (2005). Teori Perkembangan. Konsep Dan Aplikasi. Edisi 3.
Yogyakarta: Pustaka Pelajar.

Darolia, C. R., Kumari, P., & Darolia, S. (2010). Perceived Organizational
Support, Work Motivation, and Organizational Commitment as
determinants of Job Performance. Journal of the Indian Academy of
Applied Psychology, 36(1), 69-78.

Dietz, J., Pugh, S.D. and Wiley, J. (2004), Service climate effects on
customer attitudes: an examination of boundary conditions, Academy
of Management Journal, Vol. 47 No. 1, pp. 81-92.

Ehrenfeld JM (2012). Anesthesia information management systems: past,
present, and future of anesthesia records. Mt Sinai J Med.

Eisenberger, R., & Huntington, R. (1986). Perceived Organizational
Support. Journal of Applied Psychology, 71(3), 500-507.

Eisenberger, R., Fasolo, P., & Davis-lamastro, V. (1990). Perceived
Organizational Support and Employee Diligence , Commitment , and
Innovation. Journal of Applied Psychology, 75(1), 51-59.

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986).
Perceived Organizational Support. Journal of Applied Psychology,
71(3), 500-507.



155

Gibbons, J. (2006). Employee Engagement:. A Review of Current
Research and its Implications, New York: The Conference Board.

Gibson, et.al., (2011). Organization:Bbehaviour, Structure, Processes.14th

Edition. New York: McGraw-Hill Companies, Inc

Gigol, T. (2020). Influence of authentic leadership on unethical pro-
organizational behavior: The intermediate role of work engagement.
Sustainability (Switzerland), 12(3).
https://doi.org/10.3390/su12031182

Gigol, T. (2020). Influence of authentic leadership on unethical pro-
organizational behavior: The intermediate role of work engagement.
Sustainability (Switzerland), 12(3).

Gomes, Faustino Cardoso. (2003). Manajemen Sumber Daya Manusia.
Jakarta: Andi Offset.

Gronroos, C. (2002). Service Management And Marketing: A Customer
Relationship Management Approach (2nd ed). Chichester: John Wiley
and Sons, Ltd.

Handoko, T. Hani. (2011). Manajemen Personalia dan Sumberdaya
Manusia. Yogyakarta: Penerbit BPFE.

Harter, J. K., Schmidt, L. S., & Hayes, T. L. (2002). Bussiness Unit Level
Relationship Between Employee Satisfaction, Employee
Engagament, Business Outcomes: A Meta-Analysis. Journal of
Applied Psychology, Vol 87 No. 2.

Heru, T., & Haryokusumo, D. (2018). “Black Box” between Authentic
Leadership and Follower Commitment. Jurnal Dinamika Manajemen,
9(1), 126—-139. https://doi.org/10.15294/jdm.v9i1.14658

Houston, D. J. (2000). Public-Service Motivation: A Multivariate Test.
Journal of Public Administration Research and Theory, 10, 713—-727.

Houston, D. J. (2006). “Walking the walk” of Public Service Motivation:
Public Employees and Charitable Gifts of Time, Blood, and Money.
Journal of Public Administration Research and Theory, 16(1), 67—86..

Kahn, W. A. (1990). Psychological Conditions of Personal Engagement
and Disengagement At Work. Academy of Management Journal,
33(4), 692-724.

Keith dan John W. Newstrom. (2000). Human Behavior at Work:
Organizational Behavior. New York: McGraw — Hill Book Company.

Khan. (2010). Impact of Authentic Leaders on Organization Performance.
Vol. 5. No.12. Hal. 167-171.

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., Schaufeli, W. B., De
Vet Henrica, C. W., & Van Der Beek, A. J. (2011). Conceptual
frameworks of individual work performance: A systematic review.
Journal of Occupational and Environmental Medicine, 53(8), 856—866.
https://doi.org/10.1097/JOM.0b013e318226a763

Kular, S., Gatenby, M., Rees, C., Soane, E., & Truss, K. (2008). Employee
Engagement. A Literature Review. KBS Working Paper, No0.19.
London. https://doi.org/October 2008

Liden, R. C., Erdogan, B., Wayne, S. J., & Sparrowe, R. T. (2006). Leader-



https://doi.org/10.1097/JOM.0b013e318226a763
https://doi.org/October%202008

156

member exchange, differentiation, and task interdependence:
Implications for individual and group performance. Journal of
Organizational Behavior, 27(6), 723—-746.

Little, M.M. dan A.M. Dean (2006), “Links Between Service Climate,
Employee Commitment and Employees’ Service Quality Capabilitiy,”
managing Service Qualiy, Vol. 16, No. 5, p. 460-476.

Liu, B., Zhang, X., & Lv, X. (2014). Compassion as the Affective
Dimension of Public Service Motivation in a Chinese Context. Social
Behavior and Personality: An International Journal, 42,(2), 245-251.

Lusthaus, C., Adrien, M.-H., Anderson, G., Carden, F., & Montalvan, P.
(2002). Organizational assessment: a framework for improving
performance. International Development Research Centre.

Luthans, F. (2006). Perilaku Organisasi (10th ed.). Yogyakarta: ANDI.

Luthans. F. (2006). Perilaku Organisasi. Edisi Sepuluh, PT. Andi:
Yogyakarta.

Macey, William H. et al. (2009). Employee Engagement. Tools for
Analysis, practice, and Competitive Advantage. United Kingdom:
Black- Willey.

Mahdian, R. K. (2013). Effects of Fat Replacers and Stabilizers on
Rheological, Physicochemical and Sensory Properties of Reduced-fat
Ice Cream. Journal of Agricultural Science Technology Vol 15: 1163-
1174.

Mangkunegara. (2010). Manajemen Sumber Daya Manusia Perusahaan.
Bandung: PT Remaja Rosdakarya

Markoczy, L., & Xin, K. (2004). The Virtues of Omission in Organizational
Citizenship Behavior. University of California, 1-29.

Mathis, R. L., & Jackson, J. H. (2017). Human Resource Management
(13rd ed.). USA: Cengage Learning.

Maylett, Tracy & Paul Warner. (2014). MAGIC: Five Keys to Unlock the
Power of Employee Engagement. Texas: Decision Wise, Inc

Mazurenko, O., & O’Connor, S. J. (2012). The Impact of Physician Job
Satisfaction on The Sustained Competitive Advantage of Health Care
Organizations. Journal of Management Policy & Practice, 13(4), 21—
34.

McLeod., D., & Clarke., N. (2009). Engaging for Success: enhancing
performance through employee engagement.

Meyer, J. P. & Gagne, M. (2008). Employee Engagement From a
SelfDetermination Theory Perspective. Industrial and Organizational
Psycology, 1, 60-62.

Meyer, J. P., & Allen, N. (1991). A three-component conceptualization of
organizational commitment. Human Resource Management Review,
1:61- 89.

Meyer, J.P & Allen, N.J. (2004). TCM Employee Commitment Survey
Academic Users Guide 2004. Department of Psychology. The
University of Western Ontario.

Miao, R.-T. (2011). Perceived Organizational Support, Job Satisfaction,



157

Task Performance and Organizational Citizenship Behavior in China.
Institute of Behavioral and Applied Management, 105-127.
Muhammad, A. H. (2014). Perceived Organizational Support and
Organizational Citizenship Behavior: The Case of Kuwait.
International Journal of Business Administration, 5(3).
Nandini, Borah. (2018). Eployee Engagement: A Critical Review of
Literature. Journal of organization & Human Behaviour, 7(4):22-30.

Newman, W Rocky. (2001). Integrated Operations Management, 2nOI

Edition, Prentice Hall. Inc., New Jersey.

Novira, Lutfianita. (2015). Pengaruh Persepsi Dukungan Organisasi Pada
Perilaku Kewargaan Organisasi Dengan Kepuasan Kerja Sebagai
Variabel Intervening. Skripsi: Universitas Negeri Semarang.

Organ, D. W. (1988). Organizational Citizenship Behavior: The Good
Soldier Syndrome. Lexington: Lexongton Books.

Organ, D. W., & Ryan, K. (1995). A Meta-Analitic Review of Attitudinal and
Dispositional Predictos of Organizational Citizenship Behavior.
Personnel Psychology.

Organ, D. W., Podsakoff, P. M., & MacKenzie, S. B. (2006).
Organizational Citizenship Behavior: Its Nature, Antecedents, and
Consequences. USA: SAGE Publication, Inc.

Perreira; Junior, Francisco Antonio Coelho (2018) “Job Performance
Analysis: Scientifi ¢ Studies in the Main Journals of Management and
Psychology from 2006 to 2015”.

Peterson, M. F. (2012). The handbook of Organizational Culture and
Climate. New York: SAGE Publications.

Rastgar, A.A., Firuzjayen, A.A., dan Firuzjayen, A. (2014). A Survey of the
Impact of Perceived Organizational Support on Organizational
Citizenship Behavior with Mediating Role of Affective Commitment
(Case Study: Shafa Private Hospital of Sari City). International
Journal Of Economy, Management and Social Sciences.Vol.3, No.12
(Desember) 2014, 810-815

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support:
A review of the literature. Journal of Applied Psychology, 87(4), 698—
714. https://doi.org/10.1037//0021-9010.87.4.698

Rivai, Veithzal. (2005). Manajemen Sumber Daya Manusia Untuk
Perusahaan Dari teori Ke Praktik. Jakarta: PT. Raja Grafindo Persada

Robbin & Judge. (2015). Perilaku Organisasi Edisi 16. Jakarta. Salemba
Empat.

Robbins, P. Stephen & Judge, Timothy A. (2017). Organizational
Behaviour, Edisi 13, Jilid 1, Salemba Empat, Jakarta.

Robbins, S. P., & Judge, T. A. (2008). Perilaku Organisasi (Kedua Bela).
Jakarta: Salemba Empat.

Robbins, S. P., & Judge, T. A. (2013). Organizational Behavior. New
Jersey: Prentice Hall.

Robert dan Jackson.H.John. (2001). Manajemen Sumber Daya Manusia,
Jakarta : Buku kedua.



https://doi.org/10.1037/0021-9010.87.4.698

158

Robinson, D., Perryman, S., & Hayday, S. (2004). The Drivers of
Employee Engagement. North (Vol. 408). United Kingdom: Institute
for employment studies. https://doi.org/IES Report No. 408.

Rogg, Kirk L., David B. Schmidt, Carla Shull, dan Neal Schmitt. (2001).
"Human Resource Practices, Organizational Climate, and Customer
Satisfaction." Journal of Management 27:431-449.

Sabil, N. (2016). Pengaruh Iklim Organisasi, Dukungan Organisasi dan
Kualitas Interaksi Atasan-Bawahan terhadap Kinerja Pegawai melalui
Organizational Citizenship Behavior (OCB) di RSUD Labuang Baji
Makassar. Hasanuddin.

Sahoo, C.K. & Mishra, S. (2012). A Framework towards Employee
Engagement: The PSU Experience. ASCI Journal of Management, 42
(2): 92-110.

Saks, A. M. (2006). Antecedents and consequences of employee
engagement. Journal of Managerial Psychology, 21(7), 600-619.
Salanova, Gonzalez-Roma, V., & Bakker, A. B. (2005). The Measurement
of Engagement and Burnout: A Two Sample Confirmatory Factor

Analytic Approach. Journal of Happiness Studies , 3, 71-92.

Sari, N. P., Thoyib, A., dan Noermijati. (2014). The Effect of Perceived
Organizational Support and Job Satisfaction toward Organizational
Citizenship Behavior Mediated By Organizational Commitment (A
Study on Teachers of Islamic Boarding High School in Tulungagung
Regency). International Journal of Business and Behavioral Sciences,
Vol. 4, No.2(February).

Schaufeli, W.B., Bakker, A.B. (2003). UWES -Utrecht Work Engagement
Scale: Test Manual. Tidak Diterbitkan. Department of Psychology.
Urecht University

Schein, H. E. (2004). Organizational Culture and Leadership. San
Fransisco: A Wiley Imprint.

Schiemann, W. A. (2011). Aligment Capability Engagement. Jakarta: PPM
Manajemen

Schneider et. al. (1988). Linking service climate and cutomer perceptions
of service quality : test of a causal model. Journal of Applied
Psychology, 83(2):150-163.

Schneider et. al. (2008). Linking service climate and cutomer perceptions
of service quality : test of a causal model. Journal of Applied
Psychology, 83, 2, 150-163.

Scottish Executive Social Research. (2007). Employee Engagement In
The Public Sector: A Review of Literature. Scotland: Scottish
Executive Research.

Shahid Latif and Abdul Rasheed. (2010). Impact of Transformational
Leadership on Employee Motivation in Telecommunication Sector.
Journal of Management Policies and Practices, Vol. 2(2). American
Research Institute for Policy Development.

Sonnentag, S., & Frese, M. (2002). Performance Concepts and
Performance Theory. Psychological Management of Individual



159

Performance.

Sridhar, Anusha dan Thiruvenkadam, T. (2014). Impact of Employee
Engagement on Organization Citizenship Behaviour. BVIMSR’s
Journal of Management Research. Vol. 6 Issue - 2 : October.

Steers, R. M dan Porter, L. W. (1982). Motivation and Work Behavior 3rd
edition. United State: Mc Graw Hill.

Sugiyono. (2012). Metode Penelitian Bisnis. Bandung: Alfabeta.

Sugiyono. (2016). Statistika untuk Penelitian. Bandung: Alfabeta.

Taneja, Sonia et al. (2015). A Culture of Employee Engagement: A
Strategic Perspective for Global Managers. International Journal of
Business Strategy, Vol. 36 No. 3, pp. 46-56.

Tarwaka. (2011). Ergonomi Industri, Dasar-Dasar Pengetahuan Ergonomi
dan Aplikasi Di Tempat Kerja. Surakarta: Harapan Press.

Tiffin & McCormick, (1979). Industrial Psychology, New Delhi: Prentice-
Hall.

Tjiptono, Fandy. (2005). Strategi Pemasaranl. Edisi Kedua. Yogyakarta:
Andi Offset.

Voon, ML et.al. (2009). The Influence of Leadership Styles on Employee’s
Job Satisfaction in Public Sector Organization in Malaysia.
International Journal of Business, Management and Social Sciences,
Vol.2, No.1, 24-32.

Waldman, David A., (1994). “The Contribution of Total Anality
Management to aTheory of Work performance”, Academy of
Management Review, Vol 19 No.3, pp 210-536.

Walumbwa, S. J. P., Bruce J. Avolio,Chad A. Hartnell (2010). "An
Investigation Of The Relationships Among Leader And Follower
Psychological Capital, Service Climate, And Job Performance."
Personnel Psychology 63,: 937-963.

Wang, D.-S., & Hsieh, C.-C. (2013). The effect of authentic leadership on
employee trust and employee engagement. Social Behavior and
Personality: An international journal, 41(4), 613-624.

Wibowo, C. T. (2017). Analisis Pengaruh Kecerdasan Emosional (Eq) Dan
Kecerdasan Spiritual (Sq) Pada Kinerja Karyawan. Jurnal Bisnis Dan
Manajemen, 15(1), 1. https://doi.org/10.20961/jbm.v15i1.4108

Winbaktianur, & Sutono. (2019). Kepemimpinan Otentik Dalam
Organisasi. Al-Qalb : Jurnal Psikologi Islam, 10(1), 71-78.
https://doi.org/10.15548/alqalb.v10i1.830

Wolor, W., Kurnianti, D., Zahra, S. F., & Martono, S. (2020). THE
IMPORTANCE OF WORK-LIFE BALANCE ON EMPLOYEE
PERFORMANCE MILLENNIAL GENERATION IN INDONESIA. 7(9),
1103-1108.

Wu, C. C., & Liu, N. T. (2014). Perceived Organizational Support,
Organizational Commitment and Service-Oriented Organizational
Citizenship Behaviors. International Journal of Business and
Information, Vol. 9, 61-88.

Yagil, D., Luria, G., & Gal, I. (2008). Stressors and Resources in Customer



160

Service Roles: Exploring The Relationship Between Core Self-
Evaluations and Burnout. International Journal of Service Industry
Management, 19(5), 575- 59.

Yongxing, G., Hongfei, D., Baoguo, X., & Lei, M. (2017). Work
engagement and job performance : the moderating role of perceived
organizational support. Anales de Psicologia, 33(3), 708-713.
https://doi.org/10.6018/analesps.33.3.238571

Yulianti, P. (2015). Pengaruh perceived organizational support terhadap
organizational citizenship behaviors, organizational identification and
affective commitment dengan creative organizational climate sebagai
variabel moderator pada dosen PTN di Surabaya. Disertasi. Program
Pasca Sarjana Universitas Airlangga. Surabaya.



https://doi.org/10.6018/analesps.33.3.238571

161

Lampiran 1. Kuesioner Penelitian
INFORMED CONSENT

(PERSETUJUAN SETELAH PENJELASAN)

Assalamualaikum Warrahmatullahi Wabarakatuh,

Saya yang bertanda tangan di bawah ini adalah Mahasiswa
Manajemen Rumah Sakit Program Studi Kesehatan Masyarakat
Pascasarjana Universitas Hasanuddin Makassar yang akan mengadakan
penelitian dengan judul “PENGARUH ORGANIZATIONAL FACTORS
DAN EMPLOYEE ENGAGEMENT TERHADAP KINERJA DOKTER
RSUD HAJI PROVINSI SULAWESI SELATAN ”.

Tidak ada risiko fisik yang akan terjadi dalam penelitian ini. Risiko yang

mungkin didapat adalah waktu yang tersita dari perawat-perawat sekalian untuk

menjawab pertanyaan ini sekitar 15-30 menit. Keuntungannya, informasi yang di

berikan dapat menjadi masukan bagi manajemen rumah sakit tempat penelitian.
Pada penelitian ini, identitas anda akan disamarkan. Data

penelitian ini akan dikumpulkan dan disimpan tanpa menyebutkan nama
anda dalam arsip tertulis atau elektronik (komputer), yang tidak bisa dilihat
oleh orang lain selain peneliti. Kerahasiaan data anda sepenuhnya akan
dijamin. Bila data akan dipublikasikan, kerahasiaan tetap akan dijaga. Jika
anda tidak ingin berpartisipasi, kami tidak akan memasukkan anda
sebagai objek penelitian dan anda dapat menolak untuk mengisi
kuesioner yang dibagikan.

Jika anda setuju untuk berpartisipasi, diharapkan untuk mengisi
dan menandatangani formulir persetujuan mengikuti penelitian. Atas
perhatian dan kesediaan Bapak/lbu sebagai responden saya ucapkan
terima kasih.

Makassar, April 2021
Peneliti

Nurul Mutiah Aminuddin
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KUESIONER PENELITIAN

l. Identitas Responden

a) Nama :

b) Usia: tahun

c¢) Jenis Kelamin :

() Laki-laki

() Perempuan

d) Lama Bekerja: tahun bulan

e) Pendidikan Terakhir :

() drumum

() dr subspesialis

() drg umum

() Magister

() dr spesialis

() Doktoral

() drg spesialis

f) Status Kepegawaian :

() PNS

() Lainnya:

[I. Petunjuk Pengisian

1. Diharapkan kepada Bapak/ Ibu untuk memberikan tanggapan
terhadap pernyataan-pernyataan dibawah ini sesuai dengan
kenyataan yang terjadi di rumah sakit.
2. Berikan tanggapan dengan memberi tanda checklist (V) pada kolom

yang telah disediakan dari masing-masing pernyataan untuk
jawaban yang menurut anda paling tepat. Pastikan semua

pernyataan terisi.

Kategori :

SS : Sangat Setuju

S : Setuju

KS : Kurang Setuju

TS :Tidak Setuju

STS : Sangat Tidak Setuju

ORGANIZATIONAL FACTORS

No

PERNYATAAN STS| TS |KS | S 1SS

Perceived Organizational Support (POS)
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Rumah sakit sangat mempertimbangkan
tujuan saya

Rumah sakit memperhatikan saya ketika
saya berhasil dalam pekerjaan saya

Rumah sakit ini mempertimbangkan
pendapat yang saya sampaikan

Rumah sakit akan menanggapi keluhan
saya

Rumah sakit ini benar-benar peduli
tentang kesejahteraan saya

Rumah sakit peduli dengan kepuasan
kerja saya

Rumah sakit menghargai kontribusi yang
saya berikan

Rumah sakit memberikan bantuan ketika
saya mengalami masalah

Service Climate

Rumah sakit memberikan perhatian
pada karyawan untuk kerja dan
pelayanan yang baik

10

Rumah sakit memberikan pelatihan
untuk  pengetahun  dan  keahlian
karyawan agar dapat memberikan
pelayanan yang baik

11

Rumah sakit memberikan penilaian
kepada karyawan untuk mengukur
kualitas kerja

12

Pimpinan mendukung usaha
peningkatan kualitas pelayanan

13

efektifitas komunikasi yang saya lakukan
kepada karyawan lainnya dan kepada
pasien terjalin dengan baik

14

Rumah sakit menyediakan peralatan,
teknologi dan sumberdaya lainnya
dalam mendukung pekerjaan saya

Authentic Leadership

15

Adanya timbal balik dari pimpinanuntuk
meningkatkan interaksi dengan
karyawannya

16

Pimpinan mengetahui kemampuannya
karyawannya

17

Pimpinan mengatakan dengan tepat apa
yang ia maksudkan

18

Pimpinan mengakui ketika dia
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berbuat kesalahan

19 | Pimpinan menunjukkan  keyakinan
pribadinya secara konsisten melalui

perbuatannya
20 | Pimpinan membuat keputusan dengan
sangat mempertimbangkan nilai

keyakinannya

21 | Pimpinan meminta pandangan secara
mendalam untuk mengoreksi peran
kepemimpinannya saat ini

22 | Pimpinan mendengarkan dengan
seksama pendapat dari sudut pandang yang
berbeda sebelum menarik kesimpulan

EMPLOYEE ENGAGEMENT

NO PERNYATAAN STS| TS | KS | S 1SS

1.1 | Saya bersemangat ketika berangkat kerja

1.2 | Jika jam kerja di rumah sakit dimulai pukul 08.00
WITA maka saya datang sebelum jam kerja dimulai

1.3 | Saya bersemangat dalam menyusun rencana
tindakan atau pekerjaan yang diberikan kepada
saya

1.4 | Saya bersemangat dalam menyelesaikan pekerjaan
tepat waktu

1.5 | Saya tetap fokus bekerja secara profesional dan
menyelesaikan tanggung jawab dalam pekerjaan
saya jika mendapatkan masalah pribadi

2.1 | Saya merasa bahwa saya memberikan pengaruh
yang baik kepada karyawan yang lain melalui
pekerjaan saya

2.2 | Saya merasa terampil selama saya bekerja

2.3 | Saya merasa professional selama saya bekerja

2.4 | Saya bangga terhadap pekerjaan saya bila saya
dapat menyelesaikannya dengan baik

2.5 | Saya bangga terhadap pekerjaan saya bila saya
selesai tepat pada waktunya

3.1 | Saya bangga terhadap pekerjaan saya bila saya
bisa menyelesaikannya tanpa ada masalah

3.2 | Saya menikmati pekerjaan saya saat melayani
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pasien

3.3 | Saya akan membantu menyelesaikan pekerjaan
rekan sejawat saya ketika pekerjaan saya telah
selesai

3.4 | Saya merasa bahagia ketika melayani pasien
sehingga waktu terasa cepat berjalan

3.5 | Saya merasa bahagia ketika dapat merawat pasien
agar cepat pulih

KINERJA DOKTER

SKB | KB B SB
NO PERNYATAAN D@l el e
Asuhan Pasien (Patient Care)

1.1 | Melakukan pengkajian awal pasien

(assessment awal) yang dilaksanakan dalam

waktu 24 jam sejak pasien masuk rumah sakit.
1.2 | Memberikan edukasi kepada pasien
1.3 | Menghargai hak pasien dan keluarga

Pengetahuan medis/klinis (Medical Knowledge)

2.1

Selalu meng-update kemampuan
menegakkan diagnosis dan tata laksana
pasien dengan mengikuti diklat minimal 20

jam per tahun

(Pract

Pembelajaran dan Perbaikan Berbasis Praktik

ice base learning improvement)

3.1

Menggunakan metode ilmiah dan bahasa
medis untuk evauasi pasien, penggunaan
singkatan yang tepat pada penulisan

diagnosis dan terapi

Keterampilan Interpersonal dan Komunikasi
(Interpersonal and Skill Communication)

4.1 | Komunikasi dengan pasien dan keluarga
pasien, adanya komplain dari pasien atau
keluarga pasien atas pelayanan yang
diberikan

4.2 | Komunikasi dengan teman sejawat/perawat,
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NO

PERNYATAAN

SKB
(1)

KB
(2)

®3)

SB
(4)

adanya komplain dari teman
sejawat/perawat/staf dalam hubungan
pekerjaan pelayanan pasien

Prakti

k Berbasis Sistem (System Based Practice)

5.1

Pemahaman terhadap peraturan perundang-
undangan tentang pelayanan kesehatan, di
antaranya mengisi resume medik yang jelas
terbaca, lengkap, dan tepat waktu disertai
nama, tanda tangan, tanggal dan jam yang
jelas.

5.2

Kepatuhan terhadap kebijakan dan prosedur
pelayanan di rumah sakit

Profesionalisme

6.1 | Komitmen untuk secara terus menerus
mengembangkan profesionalitas, dan hadir
dalam rapat-rapat tim medis

6.2 | Komitmen untuk secara terus menerus

mengembangkan praktek-praktek etika di
antaranya melaksanakan pelayanan

kesehatan setiap hari,pada saat jam kerja




Lampiran 2. Output SPSS
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Statistics
Status_Kepegawa
Usia Jenis_Kelamin LamaKerja Pendidikan ian
N Valid 104 104 104 104 104
Missing 0 0 0 0 0
Frequency Table
Usia
Cumulative
Frequency Percent Valid Percent Percent
Valid 20-35 Tahun 20 19.2 19.2 19.2
30-45 Tahun 48 46.2 46.2 65.4
>45 Tahun 36 34.6 34.6 100.0
Total 104 100.0 100.0
Jenis Kelamin
Cumulative
Frequency Percent Valid Percent Percent
Valid Laki-laki 24 23.1 23.1 23.1
Perempuan 80 76.9 76.9 100.0
Total 104 100.0 100.0

LamaKerja
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Cumulative
Frequency Percent Valid Percent Percent
Valid 3-5 Tahun 13 12.5 12.5 12.5
6-8 Tahun 54 51.9 51.9 64.4
>9 Tahun 37 35.6 35.6 100.0
Total 104 100.0 100.0
Pendidikan
Cumulative
Frequency Percent Valid Percent Percent
Valid dr. umum 12 115 11.5 115
dr. spesialis 80 76.9 76.9 88.5
drg. spesialis 12 115 11.5 100.0
Total 104 100.0 100.0
Status_Kepegawaian
Cumulative
Frequency Percent Valid Percent Percent
Valid PNS 70 67.3 67.3 67.3
Lainnya 34 32.7 32.7 100.0
Total 104 100.0 100.0




Frequencies

Statistics
KAT OF KAT _EMP KAT_KINERJA
N Valid 104 104 104
Missing 0 0 0
Frequency Table
KAT OF
Cumulative
Frequency Percent Valid Percent Percent
Valid Tinggi 46 44.2 44.2 44.2
Rendah 58 55.8 55.8 100.0
Total 104 100.0 100.0
KAT EMP
Cumulative
Frequency Percent Valid Percent Percent
Valid Tinggi 46 44.2 44.2 44.2
Rendah 58 55.8 55.8 100.0
Total 104 100.0 100.0
KAT_KINERJA
Cumulative
Frequency Percent Valid Percent Percent
Valid Baik 48 46.2 46.2 46.2
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Rendah 56 53.8 53.8 100.0
Total 104 100.0 100.0
Crosstabs

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
Usia * KAT_OF 104 100.0% 0 0.0% 104 100.0%
Jenis_Kelamin * KAT_OF 104 100.0% 0 0.0% 104 100.0%
LamaKerja * KAT_OF 104 100.0% 0 0.0% 104 100.0%
Pendidikan * KAT_OF 104 100.0% 0 0.0% 104 100.0%
Status_Kepegawaian * KAT OF 104 100.0% 0 0.0% 104 100.0%
Usia * KAT_OF
Crosstab
KAT OF
Tinggi Rendah Total
Usia 20-35 Tahun Count 8 12 20
% within Usia 40.0% 60.0% 100.0%
% of Total 7.7% 11.5% 19.2%
30-45 Tahun Count 22 26 48




% within Usia 45.8% 54.2% 100.0%

% of Total 21.2% 25.0% 46.2%

>45 Tahun Count 16 20 36

% within Usia 44.4% 55.6% 100.0%

% of Total 15.4% 19.2% 34.6%

Total Count 46 58 104
% within Usia 44.2% 55.8% 100.0%

% of Total 44.2% 55.8% 100.0%

Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square .1962 2 .907
Likelihood Ratio 197 .906
Linear-by-Linear Association .064 .800
N of Valid Cases 104

a. 0 cells (,0%) have expected count less than 5. The minimum expected count is

8,85.

Jenis_Kelamin * KAT_OF
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Crosstab
KAT OF
Tinggi Rendah Total

Jenis_Kelamin Laki-laki Count 11 13 24
% within Jenis_Kelamin 45.8% 54.2% 100.0%

% of Total 10.6% 12.5% 23.1%

Perempuan Count 35 45 80

% within Jenis_Kelamin 43.8% 56.3% 100.0%

% of Total 33.7% 43.3% 76.9%

Total Count 46 58 104
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% within Jenis_Kelamin 44.2% 55.8% 100.0%
% of Total 44.2% 55.8% 100.0%
Chi-Square Tests
Asymp. Sig. (2- Exact Sig. (2- Exact Sig.
Value df sided) sided) sided) |
Pearson Chi-Square .0322 1 .857
Continuity Correction® .000 1 1.000
Likelihood Ratio .032 1 .857
Fisher's Exact Test 1.000
Linear-by-Linear Association .032 1 .858
N of Valid Cases 104
a. 0 cells (,0%) have expected count less than 5. The minimum expected count is 10,62.
b. Computed only for a 2x2 table
LamaKerja * KAT_OF
Crosstab
KAT_OF
Tinggi Rendah Total
LamaKerja 3-5 Tahun Count 6 7 13
% within LamakKerja 46.2% 53.8% 100.0%
% of Total 5.8% 6.7% 12.5%
6-8 Tahun Count 22 32 54
% within LamakKerja 40.7% 59.3% 100.0%
% of Total 21.2% 30.8% 51.9%
>9 Tahun Count 18 19 37
% within LamakKerja 48.6% 51.4% 100.0%
% of Total 17.3% 18.3% 35.6%
Total Count 46 58 104
% within LamakKerja 44.2% 55.8% 100.0%
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% of Total 44.2% 55.8% 100.0%
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 5792 .749
Likelihood Ratio .579 .749
Linear-by-Linear Association 173 677
N of Valid Cases 104
a. 0 cells (,0%) have expected count less than 5. The minimum expected count is
5,75.
Pendidikan * KAT_OF
Crosstab
KAT_OF
Tinggi Rendah Total
Pendidikan dr. umum Count 4 8 12
% within Pendidikan 33.3% 66.7% 100.0%
% of Total 3.8% 7.7% 11.5%
dr. spesialis Count 37 43 80
% within Pendidikan 46.3% 53.8% 100.0%
% of Total 35.6% 41.3% 76.9%
drg. spesialis Count 5 7 12
% within Pendidikan 41.7% 58.3% 100.0%
% of Total 4.8% 6.7% 11.5%
Total Count 46 58 104
% within Pendidikan 44.2% 55.8% 100.0%
% of Total 44.2% 55.8% 100.0%




Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 7422 2 .690
Likelihood Ratio 757 2 .685
Linear-by-Linear Association .365 1 .546
N of Valid Cases 104

a. 0 cells (,0%) have expected count less than 5. The minimum expected count is

5,31

Status_Kepegawaian * KAT_OF
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Crosstab
KAT_OF
Tinggi Rendah Total
Status_Kepegawaian PNS Count 31 39 70
% within Status_Kepegawaian 44.3% 55.7% 100.0%
% of Total 29.8% 37.5% 67.3%
Lainnya Count 15 19 34
% within Status_Kepegawaian 44.1% 55.9% 100.0%
% of Total 14.4% 18.3% 32.7%
Total Count 46 58 104
% within Status_Kepegawaian 44.2% 55.8% 100.0%
% of Total 44.2% 55.8% 100.0%
Chi-Square Tests
Asymp. Sig. (2- Exact Sig. (2- Exact Sig. (1-
Value df sided) sided) sided)
Pearson Chi-Square .0002 1 .987
Continuity Correction® .000 1 1.000
Likelihood Ratio .000 1 .987
Fisher's Exact Test 1.000 .578
Linear-by-Linear Association .000 1 .987




N of Valid Cases

104
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a. 0 cells (,0%) have expected count less than 5. The minimum expected count is 15,04.

b. Computed only for a 2x2 table

Crosstabs

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
KAT_OF * KAT_KINERJA 104 100.0% 0 0.0% 104 100.0%
KAT OF * KAT KINERJA Crosstabulation
KAT_KINERJA
Baik Rendah Total
KAT_OF Tinggi Count 33 13 46
% within KAT_OF 71.7% 28.3% 100.0%
% of Total 31.7% 12.5% 44.2%
Rendah Count 15 43 58
% within KAT_OF 25.9% 74.1% 100.0%
% of Total 14.4% 41.3% 55.8%
Total Count 48 56 104
% within KAT_OF 46.2% 53.8% 100.0%
% of Total 46.2% 53.8% 100.0%
Chi-Square Tests
Asymp. Sig. (2- Exact Sig. (2- Exact Sig. (1-
Value df sided) sided) sided)
Pearson Chi-Square 21.7262 1 .000
Continuity Correction® 19.919 1 .000
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Likelihood Ratio 22.475 1 .000
Fisher's Exact Test .000 .000
Linear-by-Linear Association 21.517 1 .000
N of Valid Cases 104
a. 0 cells (,0%) have expected count less than 5. The minimum expected count is 21,23.
b. Computed only for a 2x2 table
Crosstabs
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
KAT OF * KAT EMP 104 100.0% 0 0.0% 104 100.0%
KAT OF * KAT EMP Crosstabulation
KAT_EMP
Tinggi Rendah Total
KAT_OF Tinggi Count 30 16 46
% within KAT_OF 65.2% 34.8% 100.0%
% of Total 28.8% 15.4% 44.2%
Rendah Count 16 42 58
% within KAT_OF 27.6% 72.4% 100.0%
% of Total 15.4% 40.4% 55.8%
Total Count 46 58 104
% within KAT_OF 44.2% 55.8% 100.0%
% of Total 44.2% 55.8% 100.0%
Chi-Square Tests
Asymp. Sig. (2- Exact Sig. (2- Exact Sig. (1-
Value df sided) sided) sided)
Pearson Chi-Square 14.7282 1 .000
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Continuity Correction® 13.241 1 .000
Likelihood Ratio 15.022 1 .000
Fisher's Exact Test .000 .000
Linear-by-Linear Association 14.586 1 .000
N of Valid Cases 104
a. 0 cells (,0%) have expected count less than 5. The minimum expected count is 20,35.
b. Computed only for a 2x2 table
Crosstabs
Case Processing Summary
Cases
Valid Missing Total
Percent N Percent N Percent
KAT_OF * KAT_KINERJA 53 100.0% 0 0.0% 53 100.0%
KAT OF * KAT KINERJA Crosstabulation
KAT_KINERJA
Baik Rendah Total
KAT_OF Tinggi Count 17 5 22
% within KAT_OF 77.3% 22.7% 100.0%
% of Total 32.1% 9.4% 41.5%
Rendah Count 7 24 31
% within KAT_OF 22.6% 77.4% 100.0%
% of Total 13.2% 45.3% 58.5%
Total Count 24 29 53
% within KAT_OF 45.3% 54.7% 100.0%
% of Total 45.3% 54.7% 100.0%

Chi-Square Tests
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Asymp. Sig. (2- Exact Sig. (2- Exact Sig. (1-
Value df sided) sided) sided)

Pearson Chi-Square 15.5352 1 .000

Continuity Correction® 13.406 1 .000

Likelihood Ratio 16.301 1 .000

Fisher's Exact Test .000 .000
Linear-by-Linear Association 15.241 1 .000

N of Valid Cases 53

a. 0 cells (,0%) have expected count less than 5. The minimum expected count is 9,96.

b. Computed only for a 2x2 table

Crosstabs

Case Processing Summary

Cases
Valid Missing Total
Percent N Percent N Percent
Usia * KAT_KINERJA 104 100.0% 0 0.0% 104 100.0%
Jenis_Kelamin * KAT_KINERJA 104 100.0% 0 0.0% 104 100.0%
LamaKerja * KAT_KINERJA 104 100.0% 0 0.0% 104 100.0%
Pendidikan * KAT_KINERJA 104 100.0% 0 0.0% 104 100.0%
Status_Kepegawaian * KAT_KINERJA 104 100.0% 0 0.0% 104 100.0%
Usia * KAT_KINERJA
Crosstab
KAT_KINERJA

Baik Rendah Total
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Usia 20-35 Tahun Count 7 13 20
% within Usia 35.0% 65.0% 100.0%
% of Total 6.7% 12.5% 19.2%
30-45 Tahun Count 27 21 48
% within Usia 56.3% 43.8% 100.0%
% of Total 26.0% 20.2% 46.2%
>45 Tahun Count 14 22 36
% within Usia 38.9% 61.1% 100.0%
% of Total 13.5% 21.2% 34.6%
Total Count 48 56 104
% within Usia 46.2% 53.8% 100.0%
% of Total 46.2% 53.8% 100.0%
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 3.7342 2 .155
Likelihood Ratio 3.757 .153
Linear-by-Linear Association .011 .916
N of Valid Cases 104

a. 0 cells (,0%) have expected count less than 5. The minimum expected count is

9,23.

Jenis_Kelamin * KAT_KINERJA

Crosstab
KAT_KINERJA
Baik Rendah Total
Jenis_Kelamin Laki-laki Count 10 14 24
% within Jenis_Kelamin 41.7% 58.3% 100.0%
% of Total 9.6% 13.5% 23.1%
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Perempuan Count 38 42 80
% within Jenis_Kelamin 47.5% 52.5% 100.0%
% of Total 36.5% 40.4% 76.9%
Total Count 48 56 104
% within Jenis_Kelamin 46.2% 53.8% 100.0%
% of Total 46.2% 53.8% 100.0%
Chi-Square Tests
Asymp. Sig. (2- Exact Sig. (2- Exact Sig.
Value df sided) sided) sided) |
Pearson Chi-Square .2532 1 .615
Continuity Correction® .073 1 .788
Likelihood Ratio .254 1 .614
Fisher's Exact Test .648
Linear-by-Linear Association .250 1 .617
N of Valid Cases 104
a. 0 cells (,0%) have expected count less than 5. The minimum expected count is 11,08.
b. Computed only for a 2x2 table
LamaKerja * KAT_KINERJA
Crosstab
KAT_KINERJA
Baik Rendah Total
LamaKerja 3-5 Tahun Count 6 7 13
% within LamakKerja 46.2% 53.8% 100.0%
% of Total 5.8% 6.7% 12.5%
6-8 Tahun Count 22 32 54
% within LamakKerja 40.7% 59.3% 100.0%
% of Total 21.2% 30.8% 51.9%
>9 Tahun Count 20 17 37
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% within LamakKerja 54.1% 45.9% 100.0%
% of Total 19.2% 16.3% 35.6%
Total Count 48 56 104
% within LamakKerja 46.2% 53.8% 100.0%
% of Total 46.2% 53.8% 100.0%
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 1.5662 457
Likelihood Ratio 1.567 457
Linear-by-Linear Association .766 .382
N of Valid Cases 104
a. 0 cells (,0%) have expected count less than 5. The minimum expected count is
6,00.
Pendidikan * KAT_KINERJA
Crosstab
KAT_KINERJA
Baik Rendah Total
Pendidikan dr. umum Count 5 7 12
% within Pendidikan 41.7% 58.3% 100.0%
% of Total 4.8% 6.7% 11.5%
dr. spesialis Count 40 40 80
% within Pendidikan 50.0% 50.0% 100.0%
% of Total 38.5% 38.5% 76.9%
drg. spesialis Count 3 9 12
% within Pendidikan 25.0% 75.0% 100.0%
% of Total 2.9% 8.7% 11.5%
Total Count 48 56 104
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% within Pendidikan 46.2% 53.8% 100.0%
% of Total 46.2% 53.8% 100.0%
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 2.7342 .255
Likelihood Ratio 2.858 .240
Linear-by-Linear Association .145 .703
N of Valid Cases 104
a. 0 cells (,0%) have expected count less than 5. The minimum expected count is
5,54.
Status_Kepegawaian * KAT_KINERJA
Crosstab
KAT_KINERJA
Baik Rendah Total
Status_Kepegawaian PNS Count 30 40 70
% within Status_Kepegawaian 42.9% 57.1% 100.0%
% of Total 28.8% 38.5% 67.3%
Lainnya Count 18 16 34
% within Status_Kepegawaian 52.9% 47.1% 100.0%
% of Total 17.3% 15.4% 32.7%
Total Count 48 56 104
% within Status_Kepegawaian 46.2% 53.8% 100.0%
% of Total 46.2% 53.8% 100.0%

Chi-Square Tests
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Asymp. Sig. (2- Exact Sig. (2- Exact Sig. (1-
Value df sided) sided) sided)

Pearson Chi-Square .9362 1 .333

Continuity Correction® 575 1 448

Likelihood Ratio .935 1 .334

Fisher's Exact Test 403 .224
Linear-by-Linear Association .927 1 .336

N of Valid Cases 104

a. 0 cells (,0%) have expected count less than 5. The minimum expected count is 15,69.

b. Computed only for a 2x2 table

Lampiran Multivariat

Keterikatan Kerja

0.000

Keterikatan Kenja

2317 5424
Faktor Organisasi —0.000 — 2.550 4 —0.000— Kinerja
Faktor Organisasi Kinena
Original Sample T Statistics P Values

Faktor 0.317 2.317 0.021
Organisasi ->
Keterikatan

Kerja

Faktor 0.296 2.550 0.011
Organisasi ->

Kinerja
Keterikatan 0.614 5.424 0.000




184

| Kerja -> Kinerja |

INDIRECT EFFECTS

Original T P
Sample Statistics | Values
Faktor Organisasi -> Keterikatan Kerja -> 0.194 2.082 0.038
Kinerja
Construct Reliability and Validity
Cronbach’s rho_A Composite Average
Alpha Reliability Variance
Extracted
(AVE)
Faktor 1.000 1.000 1.000 1.000
Organisasi
Keterikatan 1.000 1.000 1.000 1.000
Kerja
Kinerja 1.000 1.000 1.000 1.000
Uji Normalitas
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Faktor organisasi .373 53 .000 .630 53 .000
a. Lilliefors Significance Correction
Tests of Normality
Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Keterikatan Kerja .354 53 .000 .636 53 .000
a. Lilliefors Significance Correction
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Kinerja .363 53 .000 .634 53 .000

a. Lilliefors Significance Correction
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