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Lampiran 3 Master Tabel  

No. Nama Umur 
Jenis 

Kelamin 

Kompetensi 

Teknis  

Akses 

Terhadap 

Pelayanan 

Kenyamanan 

Hubungan 

Antar 

Manusia  

Ketepatan 

Waktu 

Kepuasan 

Pasien 

1 HH 3 2 2 1 2 2 2 2 

2 RPS 2 2 2 2 2 2 2 2 

3 NI 3 2 2 2 2 2 2 2 

4 MA 4 1 2 2 2 2 2 2 

5 AR 3 1 2 2 2 2 2 2 

6 L 4 1 2 1 1 2 1 1 

7 N 3 2 2 2 2 1 1 2 

8 A 4 1 2 2 2 2 2 2 

9 S 4 1 2 1 2 1 2 2 

10 MN 3 1 2 2 2 2 2 2 

11 N 4 1 2 1 2 2 2 2 

12 HAL 3 2 2 2 2 2 1 2 

13 AS 3 2 2 2 2 2 1 2 

14 E 2 2 2 2 2 2 2 2 

15 NL 2 2 2 2 2 2 2 2 

16 S 2 2 2 1 1 2 1 1 

17 R 3 1 2 2 2 2 2 2 

18 RS 3 2 2 2 2 1 1 1 
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19 ST 4 2 2 2 2 2 2 2 

20 S 3 1 2 2 2 1 1 1 

21 HP 3 2 2 2 2 2 2 2 

22 EB 4 1 2 2 2 2 2 2 

23 K 4 2 2 2 2 2 2 2 

24 M 2 2 2 2 2 2 2 2 

25 MN 3 1 2 2 2 2 2 2 

26 SR 3 2 2 2 2 2 2 2 

27 S 2 2 2 2 2 2 2 2 

28 NH 3 2 2 2 1 1 2 2 

29 J 3 2 2 2 2 2 2 2 

30 W 3 2 1 1 1 1 1 1 

31 H 3 1 2 2 2 2 2 2 

32 AMA 2 1 2 2 2 2 2 2 

33 F 2 1 2 2 2 2 2 2 

34 ET 2 2 2 2 2 2 2 2 

35 SW 3 2 2 2 2 2 2 2 

36 SR 3 2 2 2 2 2 2 2 

37 DD 2 2 2 2 2 2 2 2 

38 MF 2 1 2 2 2 2 2 2 

39 SF 2 1 2 2 2 1 2 2 

40 S 2 2 2 2 2 2 2 2 

41 TS 5 1 2 2 2 2 2 2 

42 M 2 2 2 2 2 2 2 2 

43 D 3 2 1 1 1 1 1 1 
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44 ASM 2 2 2 2 2 2 2 2 

45 A 4 1 2 2 2 2 2 2 

46 NH 2 2 2 2 2 2 2 2 

47 S 3 2 2 2 2 2 2 2 

48 HA 3 2 2 2 2 2 2 2 

49 F 5 1 2 2 2 2 2 2 

50 MR 4 1 2 2 2 2 2 2 

51 FN 3 2 2 2 2 2 2 2 

52 A 2 1 1 1 1 1 1 1 

53 SN 4 2 2 2 2 2 2 2 

54 SA 3 2 2 2 2 2 2 2 

55 SG 5 1 2 2 2 2 2 2 

56 AM 3 1 1 1 1 2 1 2 

57 NS 3 2 2 2 2 2 2 2 

58 NAP 1 2 2 2 2 2 2 2 

59 EG 3 1 2 2 2 2 2 2 

60 LA 5 1 1 1 1 1 1 1 

61 I 2 2 2 2 2 2 2 2 

62 TL 3 2 2 2 2 2 2 2 

63 EI 3 2 2 2 2 2 2 2 

64 R 5 2 2 2 2 2 2 1 
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Keterangan :  

Umur                                     : 1. <21 tahun; 2. 21-40 tahun; 3. 31-40 tahun; 4. 41-50 tahun; 5. >50 tahun 

Jenis Kelamin                        : 1 = Laki-laki; 2 = Perempuan 

Kompetensi Teknis               : 1 = Kurang Baik; 2 = Baik 

Akses Terhadap Pelayanan   : 1 = Kurang Baik; 2.= Baik 

Kenyamanan                         : 1 = Kurang Baik; 2 = Baik 

Hubungan Antar Manusia     : 1 = Kurang Baik; 2 = Baik 

Ketepatan Waktu                   : 1 = Kurang Baik; 2 = Baik 

Kepuasaan Paseien                : 1 = Kurang Baik; 2 = Baik 
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Lampiran 4 Hasil Analisis 

HASIL ANALISIS 

A. Analisis Univariat 

 

Umur 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 

< 21 tahun 1 1.6 1.6 1.6 

21-30 tahun 18 28.1 28.1 29.7 

31-40 tahun 29 45.3 45.3 75.0 

41-50 tahun 11 17.2 17.2 92.2 

> 50 tahun 5 7.8 7.8 100.0 

Total 64 100.0 100.0  

 

 

 

 

 

 

 

KTtotalscoreC 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 

Kurang Baik 5 7.8 7.8 7.8 

Baik 59 92.2 92.2 100.0 

Total 64 100.0 100.0  

 

KTtotalscoreD 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 

Kurang Baik 10 15.6 15.6 15.6 

Baik 54 84.4 84.4 100.0 

Total 64 100.0 100.0  

 

Jenis Kelamin 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-Laki 25 39.1 39.1 39.1 

Perempuan 39 60.9 60.9 100.0 

Total 64 100.0 100.0  
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KTtotalscoreE 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 

Kurang Baik 8 12.5 12.5 12.5 

Baik 56 87.5 87.5 100.0 

Total 64 100.0 100.0  

 

KTtotalscoreF 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 

Kurang Baik 10 15.6 15.6 15.6 

Baik 54 84.4 84.4 100.0 

Total 64 100.0 100.0  

 

KTtotalscoreG 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 

Kurang Baik 12 18.8 18.8 18.8 

Baik 52 81.3 81.3 100.0 

Total 64 100.0 100.0  

 

KTtotalscoreH 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 

Kurang Baik 9 14.1 14.1 14.1 

Baik 55 85.9 85.9 100.0 

Total 64 100.0 100.0  

 

 

 



128 
 
 

 

B. Analisis Bivariat 

 

 

 

KTtotalscoreC * KTtotalscoreH Crosstabulation 

Count 

 
KTtotalscoreH 

Total 
Kurang Baik Baik 

KTtotalscoreC 
Kurang Baik 4 1 5 

Baik 5 54 59 

Total 9 55 64 

 

 

 

KTtotalscoreD * KTtotalscoreH Crosstabulation 

Count 

 
KTtotalscoreH 

Total 
Kurang Baik Baik 

KTtotalscoreD 
Kurang Baik 6 4 10 

Baik 3 51 54 

Total 9 55 64 

 

 

 

KTtotalscoreE * KTtotalscoreH Crosstabulation 

Count 

 
KTtotalscoreH 

Total 
Kurang Baik Baik 

KTtotalscoreE 
Kurang Baik 6 2 8 

Baik 3 53 56 

Total 9 55 64 
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KTtotalscoreF * KTtotalscoreH Crosstabulation 

Count 

 
KTtotalscoreH 

Total 
Kurang Baik Baik 

KTtotalscoreF 
Kurang Baik 6 4 10 

Baik 3 51 54 

Total 9 55 64 

 

 

KTtotalscoreG * KTtotalscoreH Crosstabulation 

Count 

 
KTtotalscoreH 

Total 
Kurang Baik Baik 

KTtotalscoreG 
Kurang Baik 8 4 12 

Baik 1 51 52 

Total 9 55 64 
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Lampiran 5 Surat Izin Pengambilan Data Awal 
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Lampiran 6 Surat Keterangan Telah Melakukan Pengambilan Data Awal  
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Lampiran 7 Surat Pengantar Izin Penelitian dari FKM Unhas 
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Lampiran 8 Surat Izin Penelitian dari Kepala UPT BKPMD Provinsi Sulsel 
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Lampiran 9 Surat Izin Penelitian dari RSUD Latemmamala Soppeng  
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Lampiran 10 Surat Keterangan Telah Menyelesaikan Penelitian 
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Lampiran 11 Dokumentasi Penelitian 

 

                                          RSUD La Temamala Soppeng  

 

Pengurusan Surat Izin Penelitian di RSUD Latemamala Soppeng 
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Proses Pengumpulan Data  
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