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Appendix 2: INSTRUMENT OF THE RESEARCH 
 
A. Questionnaire for the students 
 

Dear respondents, as a graduate student at Hasanuddin University, I 
am required to conduct research for the fulfilment of the Masters of English 
Language Studies. The aim of my research is to discover the use of TELL in 
the classroom of Bosowa university as well as to identify students’ attitudes 
and their willingness to use new types of technology in future. For this survey, 
we need not require your identity. Moreover, if you don`t want to answer any 
question then leave them blank. Thank you in advance for your cooperation. 
 
1. Which of the following applications do you use in your study? Tick all that 
apply. 

a) Zoom 
b) Google Meet 
c) E-mail 
d) Podcast 
e) Youtube 
f) Wikis 
g) Blogs 
h) Facebook 
i) WhatsApp 
j) Twitter 
k) Instagram 
l) Moodle 
m) Online dictionaries 

 
Which of the following aspects or features do you get through using the above 
devices and applications? Tick on the options applicable for you. 
 
 Agree  Neutral  Disagree 

2.Improvement of language skills 
 

   

3.Support learning every time and 
anywhere 
 

   

4.Sharing material and information 
 

   

5.Proper feedback beneficial for 
learning 
 

   

6.Promotion of social interaction 
 

   

7.Effective interaction between 
lecturer-student 
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8.Promotes different learning styles    

9.Use other than academic uses 
(distract learning) 

   

 

10. In which way of the following way do you like to learn your language? Put 

a tick (✓) on the best option 

 
a) Using learning materials in the classroom 
b) Online learning with the support of your teacher 
c) Learning online without the help of your teacher 

 
11. For which purposes or not do you want to use technology based tools to 

assist with your study? Put a tick (✓) 

 

(a) A computer for  
 

Always Sometimes  Never 

General study 
 
 

   

Creating document ( e.g. using 
Microsoft Word, 
Excel, PDFs) 
 

   

Creating multimedia presentation (e.g. 
PowerPoint) 
 

   

 
(b) The web for 

 

   

Accessing a learning portal 
(e.g.’Moodle’, ‘Google 
classroom’) 
 

   

Downloading MP3 files (e.g. 
podcasts); for watching tutorial videos 
(e.g. Youtube) 
 

   

Accessing library websites (database, 
journals) for research 
 

   

Searching information (e.g. online 
Dictionaries , Google, Google 
translator) 
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Contributing to the development of 
Wiki 

 
Commenting, editing, posting on blogs 

   

 
Video conferencing or Skype with the 
native speakers of other countries to 
speak in English 
 

   

(a) A mobile phone for 
 

   

sending or receiving email    

 
Accessing social, networking sites 
(e.g Facebook, WhatsApp, Twitter) 

   

 
Virtual learning (e.g. Zoom, Google 
meet, etc) 
 

   

 

Personal Information: 
 
Gender: 
Institution: 

 

B. Interview questions for the lecturers 

1. What are the technological tools and applications that you frequently use 
in your classroom? 
 

2. Are you satisfied with the technological tools and applications that you 
use in your classroom? If not then why? 
 

3. How far do you think that your students are willing to use new 
technological applications for their educational purposes? 
 

4. In your opinion, What are the constraints that emerge in the classroom 
during using the technological tools? 
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Appendix 3: RESPONSE SHEET OF THE LECTURERS’ INTERVIEW 
  

Lecturer Question 1  Question 2  Question 3  Question 4 

L 1 Zoom, Google 
meet, Google 
form, Google 
translate, 
Whatsapp, 
Facebook, 
Email, 
Youtube, 
Online 
dictionary, MS 
PowerPoint, 
other Websites 

Yes. It is really useful 
for my students. 
the students are 
able to learn 
and get 
information from 
technological 
applications. 
students are 
able to to their 
assignment and 
enrich their 
knowledge. 

1. devices (laptop 
or smartphone)  
2. networking  
3. quota  
4. overall 
students are not 
able to do their 
learning as long 
as the supporting 
devices are not 
available. 

 

L 2 Zoom, Email, 
Facebook, 
Instagram, 
Whatsup, 
Google meet, 
Google Forms, 
Google 
translate, 
Kahoot, 
Quizess, 
Youtube, 
Online 
dictionary, MS 
PowerPoint, 
other Websites  

Yes I am They can use 
well of the 
technological 
application and I 
think they can 
easy to use 
technological 
application to 
upload project, 
submit answes 
of homeworks 
and it can help 
students to fun 
to study. 

The constraints 
are network 
issue, the 
students can 
easy to copy 
paste the 
homework, 
sometimes 
teachers don't 
know who help 
the students to 
finish the 
homeworks 
because anybody 
can help them to 
finish it without 
controlling. 

 

L3 Zoom, Google 
meet, Google 
form, Google 
translate, 
Whatsapp, 
Email, 
Youtube, 
Instagram, 
Online 
dictionary, MS 
PowerPoint, 
Websites 

Yes. Yes, Maximum 
students like to 
use it.  

Quota, 
networking, 
devices, Overuse 
of technological 
applications may 
hamper students’ 
thinking capability 
and the use of 
short forms of 
words while 
writing text or 
comments on 
social media and 
Email may 
interrupt the 
writing skills of 
students. 
 



68 

 

 

 



69 

 

 



70 

 

  



71 

 

 

Appendix 4: RESPONSE SHEET OF THE STUDENTS’ QUESTIONNAIRE 
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