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Lampiran 2 

Data Kedatangan Pasien Rawat Jalan  

di RSUD Salewangang Maros 

No Hari Tanggal 

Periode 

Waktu (Per 

Jam) 

Kedatangan (Orang) 

Pasien 

Lama 

Pasien 

Baru 

1 Rabu 6-Nov-13 08.00-09.00 23 2 

09.00-10.00 41 7 

10.00-11.00 55 11 

11.00-12.00 27 4 

2 Kamis 7-Nov-13 08.00-09.00 7 1 

09.00-10.00 43 16 

10.00-11.00 35 8 

11.00-12.00 23 2 

3 Jum'at 8-Nov-13 08.00-09.00 12 2 

09.00-10.00 45 10 

10.00-11.00 24 12 

11.00-12.00 9 4 

4 Sabtu 9-Nov-13 08.00-09.00 11 2 

09.00-10.00 29 2 

10.00-11.00 31 3 

11.00-12.00 11 5 

5 Senin 11-Nov-13 08.00-09.00 11 8 

09.00-10.00 45 17 

10.00-11.00 44 18 

11.00-12.00 40 10 

6 Selasa 12-Nov-13 08.00-09.00 16 2 

09.00-10.00 26 13 

10.00-11.00 26 12 

11.00-12.00 23 6 
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Lampiran 3 

Hasil Perhitungan Menggunakan QM for Windows V3.0: 

- Pasien Lama (M/M/1) 

08.00-09.00 

 

09.00-10.00 

 

10.00-11.00 

 

11.00-12.00
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- Pasien Lama (M/M/s) 

08.00-09.00 

 

09.00-10.00 

 

10.00-11.00 

 

11.00-12.00 
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- Pasien Baru (M/M/1) 

08.00-09.00 

 

09.00-10.00 

 

10.00-11.00 

 

11.00-12.00 
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- Pasien Baru (M/M/s) 

08.00-09.00 

 

09.00-10.00 

 

10.00-11.00 

 

11.00-12.00 

 

 

 


