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ABSTRAK 

 
ELLEN LUDIA NELWAN. Pelaksanaan program jaminan pemeliharaan 

Kesehatan di Puskesmas Kabupaten Parigi Moutong  

(dibimbing oleh Darmawansyah dan Asiah Hamzah) 
 

Penelitian ini bertujuan memperoleh informasi tentang program 
jaminan pemeliharaan kesehatan ditinjau dari segi input (SDM, sasaran, 
dana, kebijakan), proses (administrasi kepesertaan, pengelolaan dana, 

pelaksanaan kebijakan program), output (terlaksananya sasaran 
pelayanan jaminan kesehatan, tercapainya cakupan pelayanan jaminan 

kesehatan). 
Penelitian ini dilakukan di Puskesmas Parigi dan Puskesmas 

sumber sari, Kabupaten Parigi Moutong. Metode pengumpulan data yang 

di gunakan adalah, observasi, wawancara dan telaah dokumen. Penelitian 
dilakukan dengan metode kualitatif. 

Hasil penelitian menunjukkan bahwa pada tahap input, dari 
keempat indicator, yaitu SDM, sasaran, dana, dan kebijakan ternyata 
masalah paling utama pada indicator sasaran dan SDM. Pada indicator 

sasaran ternyata didapatkan masih banyaknya penduduk yang masuk 
kedalam kategori miskin yang tidak terdaftar sebagai peserta Jamkesmas 

dan pada indicator SDM ditemukan masalah pada aspek ketersediaan 
SDM ( kuantitas dan kualitas ) bagi tenaga pengelola dan pelaksana 
ditingkat Puskesmas. Pada tahap proses untuk aktifitas pelayanan medic 

di dua puskesmas sudah maksimal dan pelaksana kebijakan program 
sudah sesuai dengan pedoman pelaksanaan Jamkesmas. Pada tahap 

output terlaksananya sasaran pelayanan jaminan kesehatan dan 
tercapainya cakupan pelayanan jaminan kesehatan sudah ditetapkan 
melalui SK Pemda dan PT. Askes. 

 
 

Kata Kunci: Pelaksanaan Jaminan Kesehatan, Jamkesmas, Kemiskinan 
 
 

 
 

 
 
 

 
 

 
 
 

 
 



 
ABSTRACT 

 
ELLEN LUDIA NELWAN. The implementation of Health Care Guarantee 

at Health Centre of Parigi Moutong Regency  
(Supervised by Darmawansyah dan Asiah Hamzah). 

 

The research aims to abtain information on health care guarantee 
program viewed from input ( Human resources, target, fund, and policy), 

process ( participation administration, fund management, and the 
implementation of program policy) and output (realization of the target of 

health guarantee service and achievement of the scope of health 
guarantee service. 

This research was carried out in two health centre namely Parigi 

health care (located in the centre of the city) and Sumbersari health centre 
(located in the low land) of Parigi Moutong regency. The data were 

obtained through observation, in-depth interview, and documentation 
study. The study was conducted with qualitative methods. 

The result show that at the input level, out of four indicator ( Human 

resources, target, fund, and policy) target and human resources are the 
main problems. Meanwhile, target indicator show that there are still many 

population who are categorized poor and they are not listed as the 
participants of poor Public Health Guarantee. For human resources 
indicator, it is found that the problems is the avalaibility of human 

resources (quantity and quality) as the organizer and implementers in 
Health Centre level. At the proses level, the activity of medical service in 

the two Health centre is already optimal and the implementation of Public 
Health Guarentee. At the output level, the implementation of the target of 
health guarantee service and the achievement of the scope of health 

guarantee service has been appointed through decision letter of local 
government and PT. Askes.  
 
 
Key Word: Implementation of Health Insurance, Jamkesmas, Poverty 
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